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Mr. Steven Olea 
Director - Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Dear Mr. Olea: 

This letter is to advise you that, in accordance with Arizona Corporation Commission Decision 
No. 68604, Qwest will be conducting the following promotion: 

During a promotional period from February 7, 201 1, through March 3 1, 201 1, 
residence customers who subscribe to Qwest@ Home Phone and QWEST Home 
Unlimited Long Distance Plan may receive a choice of one of the following 
offers: 

A $15.00 credit per month on the Qwest@ Home Phone Unlimited package for 
6 months or; 

A $5.00 credit per month on the Qwest@ Home Phone Unlimited package for 
24 months. 

If you have any questions regarding this promotion, please contact me. 

Sincerely, 

Dawn Salaver 
Regulatory Support Manager 
Office: (303) 383-6563 
Fax: (303) 383-6667 
e-mail: Dawn.Salaver@qwest.com 
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