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3.6

3.7

3.8

SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D.)
Mercury Long Distance Business Service

Mercury Long Distance Business Service is a presubscribed long distance service providing
direct dial outbound domestic long distance calling. Calls are billed in six (6) second
increments. Rates are neither mileage nor time-of-day sensitive. Intrastate service is an add-
on to interstate service.

Mercury Long Distance Package Plan

Mercury Long Distance Package Plan is a direct dial outbound calling plan available to
business Customers. Customers are offered a selection of long distance packages that
provide a specified monthly allowance of combined intrastate and interstate direct dial
outbound long distance calling for a flat monthly rate. Minutes used in excess of the number
of minutes available in the package selected will be billed at a per minute rate. Calls are
billed in six (6) second increments.

Directory Assistance

A Directory Assistance charge applies to each call to the Directory Assistance Bureau. Two
(2) requests may be made on each call to Directory Assistance. The Directory Assistance
charge applies to each call, regardless of whether the Directory Assistance Bureau is able to
furnish a requested telephone number.

Per Request Charge - local directory assistance: $0.50
Per Request Charge — national directory assistance: $0.80
Call Completion - national directory assistance: $0.25 per minute
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By:
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SECTION 4 - RATES

4.1 Mercury Long Distance Business Service
Rate Per Minute: $0.10
4.2 Mercury Long Distance Package Plan
Package Monthly Rate
100 Minutes: $9.00
500 Minutes: $40.00
1000 Minutes: $70.00
Rate Per Minute excess of Package $0.10
Allowance:
4.3  Directory Assistance — Operator Assisted Calls
Operator Dialed Surcharge $0.75
Station to Station Surcharge $5.00
Person to Person Surcharge $8.00
Issued: February 3, 2011 Effective: March 5, 2011
By:

Henry H. Bradley, President
825 Edmond Street
St. Joseph, MO 64501
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5.1

5.2

SECTION 5 - PROMOTIONS
Promotions - General

From time to time the Company shall, at its option, promote subscription or stimulate
network usage by offering to waive some of all of the nonrecurring or recurring charges for
the Customer (if eligible) of target services for a limited duration, not to exceed 90 days, or
by offering premiums or refunds of equivalent value. Such promotions shall be made
available to all similarly situated Customers in the target market area. The Company will
provide tariff notification to the Commission no less than seven (7) days prior to the
beginning of each promotion identifying the promotion, the exchange(s) within which the
promotion will be offered, and the start and end dates of the promotion.

Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of up
to four (4) minutes duration over its network.

Issued: February 3, 2011 Effective: March 5, 2011

By:

Henry H. Bradley, President
825 Edmond Street
St. Joseph, MO 64501
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MERCURY VOICE AND DATA COMPANY
Switched Access Service Tariff

This tariff applies to Intrastate Switched Access Service furnished by
Mercury Voice and Data Company in the state of Arizona. This tariff is on file with
the Arizona Corporation Commission, and copies may also be inspected, during
normal business hours, at the Company’s principal place of business in Missouri.

For Mercury Voice and Data Company service areas, please refer to ACC
Tariff No. 2

Issued: February 3, 2011 Effective March 5, 2011

By:
Henry H. Bradley, President
825 Edmond Street
St. Joseph, MO 64501
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EXPLANATION OF SYMBOLS

Changes to this tariff shall be identified on the revised page(s) through the use of symbols.
The following are the only symbols used for the purposes indicated below:

| © To signify a change in regulation.
D) To signify a discontinued rate or regulation.
@ To signify an increase in rate or charge.
™M) To signify material relocated from one page to another without change.
N) To signify a new rate or regulation.
R) To signify a reduced rate or charge.
(S) To signify a correction or reissued matter.
(T) To signify a change or regulation but no change in rate or charge.
Issued: February 3, 2011 Effective March 5, 2011
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TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a new page
is added between pages already in effect, a decimal is added. For example, a new page added
between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current page version on file with the Arizona
Corporation Commission. For example, the 4th Revised Page 14 cancels the 3rd Revised Page 14.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(a).L(i).
2.1.1.A.1.(a).LG).(1).

Issued: February 3, 2011 Effective March 5, 2011
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Henry H. Bradley, President
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St. Joseph, MO 64501
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Intrastate Switched Access Tariff
1.1 Application of Tariff

This Intrastate Switched Access Service Tariff (the “Tariff”) contains regulations, rates and
charges applicable to the provisions of intrastate switched access service provided by Mercury Voice
and Data Company (the “Company”), a competitive facilities-based provider of telecommunications
services, to customers in Arizona that wish to purchase switched access from the Company.

Customers may purchase switched access service from the Company only to the extent
explicitly set forth in this Tariff.

The regulations, rates and charges contained herein are in addition to the applicable
regulations, rates and charges specified in other tariffs of the Company that are referenced herein.

Issued: February 3, 2011 Effective March 5, 2011

By:
Henry H. Bradley, President
825 Edmond Street
St. Joseph, MO 64501
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1.2  Obligation and Liability of Company

The Company adopts the provisions of Section 2 (entitled “Rules and Regulations™) of its
Local Exchange Tariff (ACC Tariff No. 2) for this Switched Access Service Tariff (ACC Tariff No.
4).

Issued: February 3, 2011 Effective March 5, 2011

By:
Henry H. Bradley, President
825 Edmond Street
St. Joseph, MO 64501
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1.3 Switched Access Service

The Company concurs in the rates, rules and regulations applying to and governing access
service as set forth in the Arizona Qwest Corporation Access Service Price Cap Tariff -- Section 6
(Switched Access) and Section 3 (CCL Access Services on file with and approved by the Arizona
Corporation Commission, and in any amendments thereto as authorized by the Arizona Corporation
Commission or applicable law .

The Company reserves the right to cancel and make void the above concurrence statements,
subject to requirements as may be ordered by the Arizona Corporation Commission and at any such
time as it appears that such cancellation is in the best interest of the Company and/or its end users.

Issued: February 3, 2011 Effective March 5, 2011

By:
Henry H. Bradley, President
825 Edmond Street
St. Joseph, MO 64501
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