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25 February 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

WS- OWR03 k- 63-C810
RE: Docket numberW.01448A-02-0619; Arizona-American Water Company Rate Increase
To Whom It May Concern:

| am a resident of Anthem, Arizona, and as such, a subscriber to the services of Arizona-
American Water Company. It has recently come to my attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

| am contacting you today to express my concern over this rate increase. Based on the
information | have received, | am concerned that the profit margin requested is not reasonable. In
addition, | would like to request close scrutiny of the operating costs to ensure request does not
include frivolous and inappropriate items.

Thank you in advance for protecting my interests and handling this matter to the best of your
ability.

Sm?’l);/cﬂzxw/v |

Jill Scherer
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COMMISSIONERS
MARC SPITZER - Chairman
JIM IRVIN
WILLIAM A. MUNDELL
JEFF HATCH-MILLER

MIKE GLEASON ARIZONA CORPORATION COMMISSION

BRIAN C. MCNEIL
Executive Secretary

March 3, 2003

Ms. Jill Scherer
41236 Northeast Sutter Lane
Anthem, Arizona 85086

Dear Ms. Scherer:

This letter is to inform you that the Arizona Corporation Commission (“Commission”) is
in receipt of your letter regarding Arizona-American Water Company (“Arizona-American’).

Your letter has been given to the Commission’s Docket Control to be placed in Arizona-
American’s official Docket No. WS-1303A-02-0870. This will give the Commissioners the

opportunity to review your comments before rendering a decision.

Thank you for taking the time to share your comments with us.

Sincerely,

ﬂm Wl
Janie S. Woller

. Public Utilities Consumer Analyst
- Utilities Division
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1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.state.az.us

This document is available in alternative formats by contacting Shelly Hood, ADA Coordinator, voice
phone number 602-542-3931, E-mail SHood@cc.state.az.us
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Christopher Miller
39807 N Majesty Trail
Anthem, AZ 85086

25 February 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

{602) 542-4251

RE: Docket number W-01445A-02-0619, Arizona-American Water Company Rate Increase

To Whom It May Concern:

| am a resident of Anthem, Arizona, and as such, a subscriber to the services of Arizona-
American Water Company. It has recently come to my attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

{ am contacting you today fo express my concern over this rate increase. Based on the
information | have received, | am concerned that the profit margin requested is not reasonable. In
addition, | would like to request close scrutiny of the operating costs to ensure request does not
include frivolous and inappropriate items.

Thank you in advance for protecting my interests and handling this matter to the best of your
ability.

Sincerely,

7

Christopher Milier
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COMMISSIONERS
MARC SPITZER - Chairman
JIM IRVIN
WILLIAM A. MUNDELL
JEFF HATCH-MILLER

MIKE GLEASON ARIZONA CORPORATION COMMISSION

BRIAN C. MCNEIL
Executive Secretary

March 3, 2003

Mr. Christopher Miller
39807 North Majesty Trail
Anthem, Arizona 85086

Dear Mr. Miller:

This letter is to inform you that the Arizona Corporation Commission (“Commission”) is
in receipt of your letter regarding Arizona-American Water Company (“Arizona-American”).

Your letter has been given to the Commission’s Docket Control to be placed in Arizona-
American’s official Docket No. WS-1303A-02-0870. This will give the Commissioners the

opportunity to review your comments before rendering a decision.

Thank you for taking the time to share your comments with us.

Sincerely,

SZMw by
Janie S. Woller

Public Utilities Consumer Analyst
Utilities Division
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1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.state.az.us

This document is available in alternative formats by contacting Shelly Hood, ADA Coordinator, voice
phone number 602-542-3931, E-mail SHood@cc.state.az.us




