


Jan. 10’06 

To whom it may concern; 
I was surprised to read the statement from Stephen Pebly.1 guess he was the engneer 

that measured the line. Any kid with a calculator could add the 2 1/2 acre lots between 
point A and point B and multiply them by 330 feet and have the distance in two minutes. - 
. He seems to explpin his position very well but I am not an employee of the telephone 
co.so T am nof ihterested.This informatiOn should 6e given to their workers so they can 
acuratly answer the customers questions. I M.asfl’t impressed by his professiohal 
experience. I havelbeen in the work force for over 50 years and when I make; a mistke 
and miss quote something to a customer , my boss “eats it”. He doesn’t expect the - 
customer to cover it. 

I purchased the lot from Don Guthrie. He told me abovt the phone service and the 
price. Since we are on a limited budget , I double checked everything and was also told 
that as long as there was phones in the section it would only be a $60.00 instalation fee I 
asked if she would put that in writing, she said sure.(copy enclosed) 

My purchase of the land, house and garage was figured to the penny before anydung 
was done. There is quite a difference between$60.00 and $7,872.00.That is a miss quote 
of $7,812.00 that I can’t cover on Social Security of $256.00 a month.My neighbors 
phone service was free so I am being discriminated against and since everythmg we have 
done was contingent to the prices we recieved we feel that it is only fair to live up to the 
price given or buy us out.( list of expenses included ) 

Mr. Peblys map doesn’t show the power line or poles, and he has Ross in the wrong 
place.. I hope this was an honest mistake. He keeps saying the line runs the wrong 
direction. I suppose that depends on which end of the line you are standing at.. 

I don’t understand why the telephone co. seems so reluctant to state a price per foot. It 
doesn’t bother the electric co. 

I am sendmg the copy of Joyce Coveys bill. This is a new place with no electric poles 
to the property. They charged her $5,607.00 for 3300 feet which figures out to $1.69 per 
fi. If they sent me a bill for the same it would be $1.69 times 2,375 feet which would be 
$4,013.75. Seems like they are just grabbing figures out ofthe air 

I have no intention of dropping the complaint . I made a choice of moving to this piece 
of property on information I recieved from different companiqs and Frontier is the only 
one that doesn’t want to live up to their agreement. My life may depend on a telephone. 
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Tzc: Linc Extension charges to 1755 W. Knos Or., Yucca, A% 

Service Order #20850019 
, H  

3405 Northern Ave. 
P.0. Box 3609 
Kingvan. Ai! 86402-3609 

Deai Ms. Covp~y 

Thmk you for yosr wdcr for telephone 52rvic.e in our Yucca exchange. hia: rekphone thcwilitks 
are riot available at your location, new constn~Xicln will be required. 

I 

,.- 
I t  

Our Engmeering Department has sstimated the tctal cost cf constrtlction to he $6,407.84 CXlr 
tariff. approved by tine Arizung Corporation Commission, provides far a credit 10 be d d x t e d  
from line extensIan charges equal to seven yean local exchange revenae. I'herefore. the line 
extension charges you will be requirtxl to pay are S5,607.00. Thjs esiir,fate is ?of one-line 
resiiler,tial servicc. 

Enc osed is our standard Linc Extcnsion Telephone Service Agreement For ymr tev',ow and 
signnarure. Please note Section 4 explt-tins any difference in constrxtiori costs wil! bc eit!m 
credited oi billed accordingly. ,1111 line extensicn charges and successive line eXtertF.OiI chiVg6 
are i*omputcd on a per line basis. 

Please siLgn both copes of the Agreement and return in the self-addressed envelope to in). 
attention with a check for S5.607.00. A fblly executed copy will be retnmed to you. If we hdye 
not -eceived your signed Agreement within 30 days of the date of this letter, we will %%me that 
you arc not interest& in proceeding ard your order will be canceled m t i l  fi~rther notice fwm 
YOU 

Should you have m y  questions: please do not hesitate to contact me at (328) 757-0204 

Sincmel y, 

Dk Wsf 

cc: P. VanWormcr 
File < 
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LINE EXTENSION TELEPXONE SERVICE AGREEMZ,NT 

0 0  by and bctwm ClTiZEXS UTBJTTES 
the Company, and JOYCE-ALINE COVZY, 1042 

This i~greement, dated this 
RURAL COMPA?JY, 

. MCMAHR RD., S.W MAKOS, CA 92078, hereafter referred to as the Owner. i 

x 

WITMESSETX - .  . 
I .  

2. 

The Company wilt furnish, own, operate, snd nmhtain tbc facilities necessary to fumi& requested 
telqhme stwhy froxn its Yucca exchange to the Owner's location at I755 W, Knoi, ParceIM45-20t 
01 5. 'Ttris job i s  to place 3,932 feet of c-wire of which the custumer will only pay for 3300 feet of C- 

wre on IG.lox Rd. 

Owner will, before h e  consttuctiort work is started, .pay to the Company the sum of $5,607.00, the 
awed construction charge computed in accordance with the Company's tariff presently on frle with the 
pLT?mmt Corporation Commission. All line &tension charges and successive line extension charges %-e 
computed on a per line basis. 

,,+ 

3. Owner agrees to pay to the Cornparry the appropriate non-rccuning stTSice connection chslges, 
monthly recurring charges, and applicable special charges as set forth m the Conpany's reguiariy 
published and filed tariff. (Any special charges will be noted m Section 6 of t h s  Agrement) 

4. Ujxm compleQon of construction, the actual cost of construction will be computed. ff actual c ~ s t s  are 
less than the tstimted cost, as stated haem, Company agrees to refund to the Owes the difference. 
If  the actual wsts of construction are than estimated cost the lhvner a p e s  to p y  The 
Compzny the difference. 

5 .  Owner h a b y  agrees to pay the cost of any easements, pennib, or other aut3orizaaons axeptablc to 
the Company for the installation, operation and mainterrance of the facihes requrd in order to 
provide requested service. 

6. This Agreement shall be b e  upon the respective executors, adnti~swtors, 5uccesso1;s, and 
assigns of the parties hereto, and shall at 41 times be siibjcct ta tht rates, rules and regulations of r h  
Company's said R1ed tariff and to changes or modifications approved by or prescribed by any 
regulatory agency hamg junsdiction. 

S-id ptovis~ons~ Owner agrees to subscribe to single-party telephone m i c e  for a period of 
-- sevcn (7) years or pay the value thereof. 

7. 

---- BY-- By: 

Title:- Engkerinfi Manager - , Tit1 dine Covey - Owna 
David A. Morphew 

-- - 
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Jan. 10,06 
To whom it may concern; 

1 , Don Outhrie, owner of parcel #14 Golden Valley Ranchos Unit #8, used 8s a selling 
pint,thz fact that telephone servico was a $60.00 instahtion fee no matter how far they 
needed to run the line as long as there were phones,in the section. This price was quoted 
to me by Christy on August 30,2004. 

N 



I - County of Mohave, Arizona - Assessor - Print Property-Information 
3 Y  

Parcel Information (Click for Tax Information) 

Tax Year: 2006 
Parcel: 
Site Address: 
Owner: ROSS GLYNN 
Mailing Address: 
Tax Area: 0400 

. Full Cash Value: $12,421 .OO 
Assessed Full Cash Value: $1,242.00 i 

Limited Value: $12,421 .OO I 

Assessed Limited Value: $1,242.00 

208-27-1 04 Click for Improvement Information 
11106 S BENNIE RD 

PO BOX 432 , YUCCA, AZ 86438 

Value Method: , . ,Cost Model - .  
Exempt Amount: $0.00 
Exemption Type: f 

Use Code: 0827 
Propefty Use: 
Class Code: RESIDENTIAL 
Assessment Ratio: 10.00% 

Sale Price: 0 
Sale Date: 111412003 
Recorded lnstr Type: OTHER 
Book: 4749 
Page: 492 - 1  

MOBILE HOME, 5 AC OR LESS 

I Last Sale Information (Click for mom Sale Info) I 

I Legal Description Inforination I 
Parcel Size: 2.35 ACRES 

Township, Range and 18N 17w 35 
Section: - 1  

Legal Description: GOLDEN VALLEY RANCHOS UNIT NINE SOUTH BLK G LOT 13 

Page 1 of 1 
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I http: //www. co. mohave. az.us/depts/assessor/prop_infogrint. asp?parcel=20 8-27- 104 1 / 1 1 /2006 


