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Jan. 10,06

To whom it may concern;

I was surprised to read the statement from Stephen Pebly.I guess he was the engineer
that measured the line. Any kid with a calculator could add the 2 1/2 acre lots between
point A and point B and multiply them by 330 feet and have the distance in two minutes. *

.He seems to explain his position very well but I am not an employee of the telephone
co.so T am not interested. This information should be given to their workers so they can
acuratly answer the customers questions. I wasi’t impressed by his professional
experlence I have'been in the work force for over 50 years and when I make a mistake
and miss quote something to a customer , my boss ¢ eats it”. He doesn’t expect the
customer to cover it. -

I purchased the lot from Don Guthrie. He told me about the phone service and the
price. Since we are on a limited budget , I double checked everything and was also told
that as long as there was phones in the section it would only be a $60.00 instalation fee I
asked if she would put that in writing , she said sure.(copy enclosed)

My purchase of the land, house and garage was figured to the penny before anything .
was done. There is quite a difference between$60.00 and $7,872.00.That is a miss quote
of $7,812.00 that I can’t cover on Social Security of $256.00 a month. My neighbors
phone service was free so I am being discriminated against and since everything we have
done was contingent to the prices we recieved we feel that it is only fair to live up to the
price .given or buy us out.( list of expenses included )

Mr. Peblys map doesn’t show the power line or poles, and he has Ross in the wrong
place.. I hope this was an honest mistake. He keeps saying the line runs the wrong
direction. I suppose that depends on which end of the line you are standing at..

I don’t understand why the telephone co. seems so reluctant to state a price per foot. It
doesn’t bother the electric co.

I am sending the copy of Joyce Coveys bill. This is a new place with no electric poles
to the property. They charged her $5,607.00 for 3300 feet which figures out to $1.69 per
ft. If they sent me a bill for the same it would be $1.69 times 2,375 feet which would be
$4,013.75. Seems like they are just grabbing figures out of the air

I have no intention of dropping the complaint . I made a choice of moving to this piece
of property on information I recieved from different companies and Frontier is the only
one that doesn’t want to live up to their agreement. My life may depend on a telephone.

Gl ftgarcae
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N 3405 Northern Ave.
O-]n er ‘ P.0. Box 3609
A Citizenss Co vmunicaiions Company Kingman, AZ 86402-3609

www.Fro stierOnline.com

October 20, 2005

Ms. Idyce,—Alinq Covey

1042 McMahy Rd. LT )
San Marcos, CA 92078 } , ..
. 7 P . : i
Re:  Linc Extension charges to 1755 W. Knox Dr., Yucca, AZ : ‘
Service Order #20856019 : ‘ s )

Dear Ms. Covey:

Thank vou for your order for telephone sarvice in our Yucca exchange. Sine? telephone facilitics
are riot available at your location, new eonstruction will be required.

Our Engineering Department has estimated the tetal cost of constiniction to be $6,467.84. Our
tariff, approved by the Arizona Corporation Cormroission, provides for a credit 1o be deducted
fromi Jine extension charges equal 10 seven vears iocal exchange revenue. Therefore, the line
extension charges vou will be required to pay are $5.607.00. This esunate is for one-line
residential service, '

Encosed is cur standard Line Extension Telephone Service Agreement for your teview and
signature. Please note Section 4 explaing any difference in construction costs will be either
credited or billed accordingly. All line extensicn charges and successive line extension charges
are computed on a per line basis. '

Please sign both copies of the Agreement and return in the self-addressed envelope to my
attention with a check for $5.607.00. A fully executed copy will be retumed to you. If we have
not veceived vour signed Agreement within 30 days of the date of this letter, we will assume that
you arc not interested in proceeding and your order will be canceled until further notice frem
you,

Shouald you have any questions, please do not hesitate to contact me at (928) 757-0204,
Sincerely,

%i A. Morphew "Q/ -
. . i T \
Engineering Manager ~ £

DAM/s{

cc: P. VanWormer Q &

File . /7 ”/
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http://tierOnline.com

LINE EXTENSION TELEPHONE SERVICE AGREEMENT

This #.greement, dated this___‘% ) st 4 Oa by and between CITIZENS UTLITIES
RURAL COMPANY, INC., hereafter refemred the Company, and JOYCE-ALINE COVEY, 1042

. MCMAHR RD., SAN MARCOS, CA 92078, hereafter referred to as the Owner.

%,

WITNESSETH

The Company will firnish, own, operate, and mairtain the facilities necessary to furmsh requested
telephone service from its Yucca exchange to the Owner's location at 1755 W, Knox, Parcel #245-20-
015. This job is to place 3,932 feet of c-wire of which the customer will only pay for 3,300 feet of ¢-
wire on Knox Rd.

Owmer will, before Lne construction work is started, pay to the Company the sum of $5,607.00, the
agreed construction charge computed in accordance with the Company’s tariff present!y on file with the
Arizona Corporation Commission. All line eXtensxon charges and successive line extension charges are
computed on 2 per linc basis.

Owner agrees to pay to the Company the appropriate non-recurring service commection charges,
monthly recurring charges, and applicable special charges as set forth in the Company's regularly
published and filed teriff. (Any special charges will be noted in Section 6 of this Agreement.)

Upon completion of construction, the actual cost of construction will be computed. If actual costs are
Jess than the estimated cost, as stated herein, Company agrees to refund to the Owner the differsnce.
If the actual costs of construction are greater than estimated cost, the Owner agrees to pay the
Company the difference.

Owner hereby agrees to pay the cost of any easements, permits, or other authorizations acceptable to
the Company for the installation, operation and mmmenance of the facilities requu‘ed in order to
provide requested service.

This Agreement shall be binding upon the respective executors, administrators, successors, and
assigns of the parties hereto, and shall at all times be subject to the rates, rules and regulations of the
Company’s said filed tariff and to changes or modifications spproved by or prescribed by any
regulatory agency having jurisdiction. '

Special Provisions: Qwner agrees to subscribe to single-party telephone service for a period of
seven (7) years or pay the value thereof.

ACCEPTED: .20 ACCEPTED:__| D~ %4} 2005

CITIZ:INS UTILITIES RURAL COMPANY, INC. OWNER:_ Joyce-Aline Covey

By:

Title:_

£ d

By:

PUUNUVESS S

David A. Morphew
Engineering Manager N Title:__Joyce-Aline Covey — Ownef

eGy L0 90 80 ver




To whom it may concern;

Jan.10,06

I, Don Guthrie, owner of parcel #14 Golden Valley Ranchos Unit #9, used as a selling
point,the fact that telephone service was a $60.00 instalation fee no matter how far they
needed to run the line as long as there were phones in the section. This price was quoted

to me by Christy on August 30, 2004,

[P PO WO OO www

AT iz DAVID H. CHAMBERS
Ngt "4«_,&\?‘ Notary Public - Arizona

g}  MOHAVE COUNTY
My Commission Expires
JUNE 2, 2008

DWW&S

Stxre ' AR zoNa
LounTh & MPHAVE
Ex,f T e 2, o

Don Guthrie




* County of Mohave, Arizona - Assessor - Print Property Information

Parcel Information {Click for Tax Information)

Section:
Legal Description:

http://www.co.mohave.az.us/depts/assessor/ﬁrop__info_print.asp?parcel=208-27-104

Tax Year: 2006

Parcel: 208-27-104 Click for improvement Information
Site Address: 11108 S BENNIE RD

Owner: ROSS GLYNN

Mailing Address: PO BOX 432, YUCCA , AZ 86438 ,
Tax Area: 0400

Full Cash Value: $12,421.00

Assessed Full Cash Value: $1,242.00

Limited Value: $12,421.00

Assessed Limited Value: $1,242.00

Value Method: .- - - Cost Model S
Exempt Amount: $0.00

Exemption Type:

Use Code: 0827

Property Use: MOBILE HOME, 5 AC OR LESS

Class Code: RESIDENTIAL

Assessment Ratio: 10.00%
| Last Sale Information (Click for more Sale Info)
Sale Price: 0 ‘

Sale Date: 11/4/2003

Recorded Instr Type: OTHER

Book: 4749

Page: 492 L.

| Legal Description Information

Parcel Size: 2.35 ACRES

Township, Range and 18N 17W 35

ce 4
GOLDEN VALLEY RANCHOS UNIT NINE SOUTH BLK G LOT 13
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