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10. We believe that in the interest of economic efficiency, transaction 
processing methods used by market participants should be standardized 
and coordinated statewide, and that Commission Staff, market 
participants, and the Residential Utility Consumer Office should 
participate in a process to achieve the goal of consistent statewide 
application of transaction processing methods by the time that the 
Arizona market is open to full retail electric competition. To achieve 
this goal, a Process Standardization Working Group, coordinated by the 
Director, Utilities Division or Director’s designee, should be formed; 
and the Process Standardization Working Group should, as soon as 
practicable, submit a Report to the Commission containing 
Standardized Operating Procedures to be used by all market 
participants. The Report should also contain any additional Staff 
recommendations based on the Process Standardization Working 
Group’s review of transaction processing methods. 

Page 5, line 28, INSERT: 

6.  Formation of a Process Standardization Working Group and submission 
of a Report as outlined in Findings of Fact No. 9 above will serve the 
public interest. 

Page 6, line 8, INSERT: 

IT IS FURTHER ORDERED that within thirty days of the 
effective date of this Order, a Process Standardization Working Group 
shall be formed, which shall consist of Commission Staf€, market 
participants, and the Residential Utility Consumer Office; and shall be 
coordinated by the Director, Utilities Division or the Director’s designee. 
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I IT IS FURTHER ORDERED that the Process Standardization 
Working Group shall meet as necessary to review transaction processing 
methods used by market participants, for the purpose of standardizing and 
coordinating those methods. 
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IT IS FURTHER ORDERED that on or before June 15,2000, the 
Director, Utilities Division, or the Director’s designee, shall file with the 
Commission a Process Standardization Working Group Report, which 
shall contain Standardized Operating Procedures to be used by all market 
participants. The Report may also contain additional Staff 
recommendations based on the Process Standardization Working Group’s 
review of transaction processing methods. 
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