JE 00000C-7+/ -2y s

"' “!-'—_—Q.RLG.‘N.A.L Arizona Administrative Register
' Notices of Exempt Rulemaklng - ye

1 NOTICES OF EXEMPT RULEMAKING

The Administrative Procedure Act requires the Register publication of the rules adgﬂte"d l;)j the §téfte s*hg@l}i&eﬁder an exemp-
tion from all or part of the Administrative Procedure Act. Some of these rules are exempted by A.R.S. §§ 41-1005 or 41-1057;
other rules are exempted by other statutes; rules of the Corporation Commission are exempt ﬁ'om Attomey General review pur-
suant to a court decision as determined by the Corporation Commission. DoCusorT sodTrel

NOTICE OF EXEMPT RULEMAKING

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITIES REGULATION

CHAPTER 2. CORPORATION COMMISSION

FIXED UTILITIES
PREAMBLE
1. Sections Affected Rulemaking Action
R14-2.-203 Amend
R14-2-204 Amend ission
R14-2-208 Amend i oment
R14-2-209 Amend Arizona Corporatan G
R14-2-210 Amend DOC
R14-2-211 . Amend
R14-2-1601 Amend 1999
R14-2-1603 ' Amend \:EB 11
R14-2-1604 Amend
R14-2-1605 s Amend
R14-2-1606 . Amend
R14-2-1607 , Amend
R14-2-1608 Amend
R14-2-1609 Amend |
R14-2-1610 Amend ‘
R14-2-1611 Amend
R14-2-1612 Amend
R14-2-1613 Amend
R14-2-1614 Amend
R14-2-1615 Amend
R14-2-1616 Repeal
R14-2-1616 New Section
R14-2-1617 New Section
R14-2-1618 New Section
2. he specific authority for the rulemaking, including both the authorizing statute (general) and the statutes the rules are

implementing (specific);
Authorizing statute: Arizona Constitution, Article XV

Implementing statute: A.R.S. §§ 40-202, 40-203, 40-250, 40-321, 40-322, 40-331, 40-332, 40-336, 40-361, 40-365, 40-367, and
A.R.S. Title 40, generally.

3. The effective date of the rules:
December 31, 1998

4.  Alist of all previous notices appearing in the Register addressing the exempt rule:
Notice of Rulemaking Docket Opening: 4 A.A.R. 2368, September 4, 1998.

Notice of Emergency Rulemaking: 4 A.A.R. 2393, September 4, 1998.
Notice of Proposed Rulemaking: 4 A.A.R. 2416, September 4, 1998.

5. Thename and address of agency personnel with whom persons may communicate regarding the rulemaking:

Name: Ray Williamson, Acting Director, Utilities Division
Address: Arizona Corporation Commission

1200 West Washington

Phoenix, Arizona 85007
Telephone: (602) 542-0745

Volume 5, Issue #4 Page 214 ITanuary 22, 1999 ,




Arizona Administrative Register

6.

Notices of Exempt Rulemaking

Fax: (602) 542-2129

An_explanation_of the rule, including the agency's veasons for initiating the rule,_including the statutory citation to the
exemption from the regular rulemaking procedures;

On December 26, 1996, in Decision No. 59943, the Commission adopted rules which provided the framework for the introduc-
tion of retail electric competition in Arizona. These rules are codified at A.A.C. R14-2-1601 et seq. Competition in the retail
electric industry is to be phased-in beginning in January 1999.

The Commission initiated the present rulemaking to modify Articles 2 and 16 of the Arizona Administrative Code to provide the
details of the structure and process of that competition in order to meet the target date of January 1, 1999, and to ensure the reli-
ability of the electric system during the transition to competition. These rules are designed to help ensure that the transition is
orderly and understandable for customers, fair and efficient for all market participants, and consistent with continued system
reliability.

The rules contain the following major provisions:
Section R14-2-201 et seq. contain various conforming changes to the existing rules necessitated by the revisions to Article 16.
Section R14-2-1601 sets forth new definitions necessitated by other changes to the rules.

Section R14-2-1603 clarifies which entities are required to apply to the Commission for a Certificate of Convenience and
Necessity.

Section R14-2-1604 modifies the timetable for implementation of retail electric competition for the various classes of customers
and requires affected utilities to report to the Commission on possible mechanisms, such as a rate reduction, to provide benefits
to those customers not eligible for competitive electric services during the transition period.

Section R14-2-16035 clarifies that aggregation services are competitive and that self-aggregation services do not require a Certif-
icate of Convenience and Necessity.

Section R14-2-1606 requires utility distribution companies to offer standard offer service after all retail customers are eligible
for competitive services in 2001 and establishes those companies as the provider of last resort. The rule is amended to require
utility distribution companies serving standard offer customers to purchase power by competitive bid except for spot-market
purchases. It also allows the utility distribution companies who have power contracts in excess of 12 months to rachet down
power purchases.

Section R14-2-1607 incorporates the provisions of Commission Decision No. 60977 dated June 22, 1998, on stranded cost
recovery. The changes to the rule would allow (not guarantee) affected utilities a reasonable opportunity to recover unmitigated
stranded cost; the utilities must stil} take reasonable, cost-effective steps to recover unmitigated stranded cost. The affected util-
ities must request Commission approval of distribution charges or other mechanisms to collect unmitigated stranded cost from
customers that reduce or terminate service or who obtain lower rates from the utility as a direct result of competitive services
being offered.

Section R14-2-1608 requires that a systems benefit charge be paid by all participants in the competitive market and that affected
utilities or utility distribution companies file for review of the systems benefit charge every 3 years. It also adds nuclear fuel dis-
posal charges to those charges included in the systems benefit charge.

Section R14-2-1609 establishes a solar portfolio to encourage photovoltaic and solar thermal power generation. To encourage
an early start for solar generation, a variety of extra credit multipliers are set forth that may be used to meet the standard. Solar
generation installed to meet the standard will count toward meeting the renewable resource goals of the Integrated Resource
Planning Order (Decision No. 58643). Providers failing to meet the targets of this section are subject to a penalty. Any monies
accruing as a result to this penalty will be deposited in 2 newly established fund, the proceeds of which would be administered
by and independent entity and used to purchase solar generation or solar electricity for public entities such as state, county, or
city entities, or school districts.

Section R14-2-1610 requires that Affected utilities provide nondiscriminatory access to transmission and distribution facilities.
It contains a policy statement that the Commission supports the development of an Independent System Operator or, at a mini-
mum, and Independent System Administrator.

Section R14-2-1611 states the service territories of Arizona electric utilities that are not affected utilities are not open to compe-
tition and that those non-affected utilities are not eligible to compete for customers in the service territory of affected utilities.
However a non-affected utility may compete in the service territories of affected utilities if the non-affected utility ailows reci-
procity and opens its service territory to competition.

Section R14-2-1612 sets forth the parameters of allowable rates for competitive services and requires that tariffs containing the
rates be filed with and approved by the Commission. The rates may be set at a maximum level, subject to discount. Rates cannot
be discounted below cost. Increases in maximum rates must be approved by the Commission.

Section R14-2-1613 provides consumer protections against slamming (the unauthorized changing of providers). All providers of
electric service are required to meet ail applicable reliability standards and any electric Service Provider is required to provide at
least 45 days notice of its intent to cease providing service to a given customer. The rules also sets forth the various metering
protocols.
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Section R14-2-1614 lists that reports required to be filed by affected utilities, utility distribution companies and electric service
providers. The revisions add the number of customers aggregated and the aggregated load.

Section R14-2-1615 contains no significant changes.

Section R14-2-1616 is a new section that requires competitive generation assets to be separated from an affected utility by Jan-
uary 1, 2001. An affected utility may either transfer the competitive generation assets or services to an affiliate or an unaffiliated
third party. The rule provides that the Commission may determine a fair and reasonable value if a transfer is made to an affiliate.

The rule provides that an affected utility or utility distribution company may not provide competitive services except as other-
wise provided in the rules although the rule does allow an affected utility or utility distribution company to bill its own custom-
ers for distribution service or for providing billing services to electric service providers in conjunction with billing for its own
service.

The rule also exempts electric distribution cooperatives so long as the cooperative is not offering competitive services outside of
the service territory it has as of the effective date of the rules.

Section R14-2-1617 sets forth certain safeguards necessary to ensure that ratepayers of remaining monopoly entities are not dis-
advantaged in any way by the actions of affiliates of the monopoly enterprises.

The rule requires that, among other items, separation of books and records, a prohibition against sharing office space, equip-
ment, or services without full compensation as provided in the rule, prohibitions against transfer of information, prohibitions
against an affiliates use of an affected utility’s or utility distribution company’s logo in advertising, prohibitions against joint
marketing, and prohibitions against sharing of employees and corporate officers and directors.

The rule requires that, beginning December 31, 1998, each affected utility or utility distribution company file a compliance plan
requiring Commission approval setting forth the procedures it will follow to ensure that the rule is followed. Annual updates to
reflect material changes are required. A performance audit, done by an outside auditor, is required annually until the year 2002.
After that time, the Director, Utilities Division may request an audit.

Section R14-2-1618 requires that each customer with a demand of less than IMW be provided with certain information so that
they can make comparisons among competing suppliers and decide which suppliers product best meets their needs. This section
also requires that each entxty prepare a statément of its terms and conditions of service and requires that certain basic informa-
tion be included.

The Corporation Commission has determined that these rules are exempt from the Attorney General’s certification provisions of
the Arizona Administrative Procedure Act (A.R.S. (41-1041) by a court order (State v. Arizona Corporation Commission, 114
Ariz. Adv. Rep. 36 (Ct. App. 1992)).

7. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previous grant of
authority of a political subgmglon of this state:
Not applicable

8. The summary of the economic. small business, and consumer impact:
L Identification of the proposed rulemaking.

The adopted rule revisions provide for procedures and schedules to implement the transition to competition in the provision of
retail electric service.

18 Economic, small business and consumer impact statement.

Under the rules, end users of competitive electric services may benefit sooner from greater choices of service options and rates
because full competition will occur earlier than it would have under the prior rule. However, some small consumers will not par-
ticipate in the competitive market as quickly as they would have under the prior rules.

Requirements for consumer information disclosure and unbundled bills will provide information that consumers can use to
make informed choices regarding the selection of electric service providers. This will reduce the costs of searching for informa-
tion. Consumers will also benefit from protections in the proposed rules regarding “slamming”, notification of outages, and
metering standards.

Business consumers who aggregate their loads from multiple sites will incur fewer costs associated with regulatory require-
ments because these customers (defined as self-aggregators) will not have to-apply for a Certificate of Convenience and Neces-
sity under the proposed rules.

Affected utilities and electric service providers may incur additional costs resuiting from additional reporting, billing, and con-
sumer disclosure requxrements and from negotiating service acquisition agreements. Affected utilities may also incur additional
costs associated with preparing and filing residential phase-in program proposals, compliance plans, reports, and audits and in
separating monopoly and competitive services and maintaining the separation.

Separating utility monopoly and competitive services mitigates the potential for anti-competitive cross-subsidization that could
harm consumers of monopoly services.

Manufacturers of solar electric generation equipment may benefit from increased sales, encouraged by changes to the solar port-
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folio standard regarding economic development. Manufacturing companies locating or expanding in Arizona may hire addi-
tional employees. Suppliers to the manufacturing companies may also benefit and hire additional employees. Tax revenues may
increase from both the manufacturers and their suppliers in Arizona.

Public entities may benefit from implementation of the solar electric fund through their use of the fund to purchase solar electric
generators or solar electricity.

Probable costs to the Commission include costs associated with new tasks, such as reviewing service acquisition agreements,
reviewing utility filings of residential phase-in program proposals and quarterly reports, reviewing utility filings of reports
detailing possible mechanisms to provide benefits to standard offer customers, establishing a Solar Electric Fund, developing
standards for solar generating equipment, reviewing protocols regarding must-run generating units, reviewing reports of “slam-
ming” violations, approving requirements regarding metering and meter reading, reviewing utility filings of compliance plans,
reviewing utility performance audits, and developing the format of a consumer information label.

The rule revisions will allow the Commission to more effectively implement the restructuring of the retail electric market.

9. A description of the changes between the proposed rules, including supplemental notices. and final rules (if applicable):
L HANGES IN EXT OF THE ADOPTED RULES FR THAT INED E NOTICE OF

PROP KIN LED W RETAR F STATE
A. ARTICLE 2. ELECTRIC UTILITIES
A.A.C R14-2-203 - Establishment of Service
R14-2-203(B)(1)(2) and (6)(a) and (b) are modified to comply with the format requirements of the Secretary of State.

The following language was added to R14-2-203(D)(4): “This section shall not apply to the establishment of new service, but is
limited to a change of providers of existing service.”

A.A.CR14-2-204 - Minimum customer information requirements
R14-2-204(A)(1)(c) was modified to comply with the format requirements of the Secretary of State.
A.A.C R14-2-209 - Meter Reading

R14-2-209(A)(2) and (3) and (B)(2) and (C)(1) are modified to comply with the format requirements of the Secretary of State.
The word “Reader” is changed to “Reading” in R14-2-209(A)(8). R14-2-209(E)(1) is modified to refer to the current 1995 edi-
tion of ANSI C12.1 (American National Standard Code for Electricity Metering) replacing the reference to the 1988 edition.

A.A.C R14-2-210 - Billing and collection

The words “without customer authorization” is moved to the end of the second sentence in R14-2-210(A)(1). The words “for
Meter Service Providers™ is added after “penalties” in 210(A)(3)(d) and a new 210(A)(5)d) is added as follows: The word
“Use” is deleted and “The utility can obtain” is inserted; and “,whenever possible,” is deleted.” Provision 210(A)(6)(c) is elimi-
nated.

In the first sentence of 210(E)(1), the word “Reader” is deleted and the words “, or the customer’s Electric Service Provider,
Utility Distribution Company (as defined in A.A.C. R14-2-1601) or billing entity” is inserted after the first “customer”.

In R14-2-210(F)(1) the phrase “or other financial instrument” is inserted after “check™ and the term “or other financial institu-
tion.” Is inserted after “bank”.

In paragraph (F)(3) the term “or financial instrument” is inserted after “check”.

R14-2-210(A)(4) and (5)(b), (B)(1), (D)(4) (E)(3) (G)(5) (H)(2)(c) and (I)(2) are modified to comply with the format require-
ments of the Secretary of State.

A.A.CR14-2-211 - Termination of service

R14-2-211(A)(f)(ii), (B)(3), (CX1)(a), (b) and (c), and (C)(2) are modified to comply with the format requirements of the Secre-
tary of State.

B. ARTICLE 16. RETAIL ELECTRIC COMPETITION
A.C.C. R14-2-1601 - Definitions

In R14-2-1601(4) “An Affected Utility” is changed to “a Load-Serving Entity.” In subparagraph (22), “Meter Reading Service™
is changed to “Meter Service Provider.” In subparagraph (24), “validated” is replaced with “billing-ready.” In paragraph (29),
subsection “J” is added to “R14-2-1613”. In subparagraph (39)(a)(i) “December 26, 1996” is substituted for the phrase “the
adoption of this Article.” In R14-2-1601(40) insert “Market transformation” and “long-term public benefit research” and “man-
agement”.

A.C.C. R14-2-1603 - Certificates of Convenience and Necessity
R14-2-1603(A), (C) and (G)(3)are modified to conform to the format requirements of the Secretary of State. Paragraph
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1603(B)(7) is deleted and (B)(8) is renumbered as (7). Duplicate subparagraph (H) is re-lettered as (I) and original (I) is relet-
tered as (J). The words “licenses, including relevant tax licenses” are added to paragraph 1603(1)(6).
A.C.C. R14-2-1604 - Competitive Phases

In Section 1604(A) add the words “First come, first served, for purposes of this rule, shall be determined for non-residential cus-
tomers by the date and time of an ESP’s filing of a Direct Access Service Request with the Affected Utility or Utility Distribu-
tion Company. The effective date of the Direct Access Service Request must be within 180 days of the filing date of the Direct

Access Service Request. Residential customer selection will be determined under approved residential phase-in programs as -

specified in R14-2-1604.B.4.”

In paragraph 1604(A)(2) the words “affected Utility” and “beginning January 1, 1999.” Are deleted and the words “During 1999
and 2000, an Affected Utility’s” are added at the beginning of the paragraph and the words “within that Affected Utility’s ser-
vice territory” are inserted after “1MW or greater.”

In paragraph 1604(B)(1) the words “1/2 of 1%” are replaced with “1+%.” “In paragraph 1604(B)(3) the words “Load Profiling
may be used; however, residential” are deleted. The word “residential” is inserted at the beginning of the sentence and the
words” shall be permitted to use Load Profiling to satisfy the requirements for hourly consumption date; however they” are
added after “phase-in program”.

In paragraph 1604(G) the words “Affected Utility, Utility Distribution Company, or” are deleted and the year “2001” is replaced
with “1999”, The words “the date indicated in R14-2-1604(A)” are deleted and replaced with the date “January 1, 1999”.

The words “, at which time all customers shall be permitted to aggregate, including aggregation across service territories.” Are
added to the end of 1604(D).

Subparagraphs 1604(B)(1), (4) and (5) are modified to comply with the format requirements of the Secretary of State.
A.C.C. R14-2-1606 - Services Required To Be Made Available

In paragraph 1606(A) the words “that class in” are deleted. And the subsection is further modified to conform to the format
requirements of the Secretary of State.

A.C.C. R14-2-1610 - Transmission and Distribution Access
R14-2-1610(G)(2) is modified to conform to the format requirements of the Secretary of State.
A.C.C. R14-2-1613 - Service Quality, Consumer Protection, Safety, and Billing Requirements

In paragraph 1613(C), the words” “slamming may result in fines and penalties, including but not limited to “are deleted and
replaced with “Unauthorized charges or providers may result in penalties and/or”.

A new paragraph (D) is inserted as follows: “A customer with an annual load of 100,000 kWh or less may rescind its authoriza-
tion to change providers of any service authorized in this Article within 3 business days, without penaity, by providing written
notice to the provider.” The following paragraphs are renumbered accordingly.

In renumbered paragraph (I) the words “and to the appropriate Utility Distribution Company™ are added after “customer”.

In renumbered paragraph (K) the words “using EDI formats™ are added after “shall provide access”, and the words “or their rep-
resentative” are added after “and the Electric Service Provider” in paragraph (K)(8).

In renumbered subparagraph 1613(L)(c), the words “’his or her” are deleted and replaced by “the Director’s”.

In R14-2-1613(0)(1) and “,” is added to subpart (2) and the word “and” is added to subpart (b). The same modifications are
made to subpart (O)(2) and (3).

A.C.C. R14-2-1616 - Separation of Monopoly and Competitive Services

R14-2-1616(B) is modified by deleting the word “may” and inserting “shall” in the third sentence and inserting words “if
requested by an ESP or customer” after “provide”, and adding the following language at the end of the sentence: “during the
years 1999 and 2000, subject to the following limitations. The Affected Utilities and Utility Distribution Companies shall be
allowed to continue to provide metering and meter reading services to competitive customers within their service territories at
tariffed rates until such time as two or more competitive ESPs are offering such services to a particular customer class, the
Affected Utilities and Utility Distribution Companies will no longer be allowed to offer the service to new competitive custom-
ers in that customer class, but may continue to offer the service through December 31, 2000, to the existing competitive custom-
ers signed up prior to the commencement of service by the two competitive ESPs.”

A.C.C. R14-2-1617 - Affiliate Transactions

R14-2-1617(E) is modified to delete the words “No later than December 31, 1999, and every year thereafter until December 31,
2002.” At the beginning of the fifth sentence. The words ‘starting no later than the calendar year 1999, and every year thereafter
until December 31, 2002” are inserted after “herein”.

A.C.C.R14-2-1618 - Disclosure of Information
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R14-2-1618(B) is modified by deleting subpart (2) and renumbering the remaining subparts.

In R14-2-1618(D), the words “materials, including electronically published materials” are deleted and replaced with the words
“materials specifically targeted to Arizona.” The words “or in written materials not specifically targeted in Arizona,” are
inserted after “non-print media”.

R14-2-1618(F)(8) is modified to conform to the format requirements of the Secretary of State.

10. A summary of the principal comments and the agency response o them:
IL EVALUATION OF THE AR NTS FOR AND INST TBE PROPOSED R

A. Article 2 - Electric Utilities
A.A.C. 14-2-203(C)

Issue: PG&E Energy Services (“PG&E”) proposed modifying R14-2-203(C) to include a provision that an Electric Service
Provider (“ESP”) does not have to provide service to any class that it does not have a product or service offering for. Staff
believed the change was not necessary because Staff did not intend to use this Rule to force ESPs to offer services for which
ESPs do not have product or service offerings.

Evaluation; It is not the Commission’s intent to require ESPs to offer services for which they do not have a product or service
offering. .

Resolution: No change is necessary.
A.A.C. 14-2-203(D)

Issue: The Residential Utility Consumer Office (“RUCO”) proposed that Rl4-2-204(D)(4) should only apply to customers
who are switching ESPs. Staff concurred with RUCO.

Evaluation; We concur with Staff and RUCO.
Resolution; RUCO’s proposed ianguage should be added to the end of R14-2-203(D)(4).
R14-2-210(A) :

Issue: RUCO proposed that customers be permitted to authorize meter reading schedules that are either longer or shorter than
the 25 to 35 day presumptive period stated in paragraph (A)(1). Staff concurred with the proposed RUCO change to paragraph
(AXD).

Evaluation: We concur with RUCO and Staff that customers should be able to authorize longer or shorter meter reading peri-
ods

Resolution: Move the words “without customer authorization” which appears in the second sentence of paragraph (A)(1) to
the end of that sentence.

Issue: RUCO proposed removing the last sentence of paragraph (A)(3)(d) because the Commission has no authority to impose
penalties on customers of utility services. To clarify its intent, Staff proposed inserting the words “for Meter Service Providers”
after the word “penalties” in the last sentence of paragraph (A)(3)(d).

Evaluation: We concur with Staff’s proposed modification.
Resolution: - Insert the words “for Meter Service Providers™ after “penalties” in 210(A)(4)(d).

Issue: RUCO proposed that 210(A)(6)(c) should be reworded and moved to paragraph 210(A)(5Xd) to require that an esti-
mated bill is not permitted if the utility can obtain a customer supplied meter reading. Staff concurred.

Evaluation: We concur with Staff and RUCO.

Resolution: Add new 210(A)(5)(d) as follows: “The utility can obtain customer supplied meter readings to determine usage.”
and delete 210(A)6)(c).

Issue: CellNet Data Systems (“CellNet”) proposed modifying R14-2-209(A)(9) to read “meter shall be read, at 2 minimum,
monthly .. ..” Staff believed that the proposed change was not necessary because R14-2-210(A) allows for longer or shorter
periods for meter reading with customer authorization.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-210(C)

Issue: RUCO proposed changing paragraph (C)(1) from utility bills are due no later than 15 days after they are rendered, to
bills shall be due no sooner than 15 days after they are rendered. Staff believed that 15 days for paying bills are reasonable and
that no change is necessary.

Evaluation; We concur with Staff.
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Resolution: - No change.
R14-2-210(E)

Issue: RUCO contends that the language in paragraph (E)(1) duplicates and slightly contradicts the language in R14-2-209(F).
RUCO proposed eliminating the paragraph (E)(1) in favor of the broader language in R14-2-209(F). RUCO further proposed
removing the words “Company will” and insert the words “utility or billing entity shall” in paragraph (E)(1)(2) and (b).

In paragraph (E), CellNet proposed to reference the metering standards approved by the Director of the Utilities Division.

Staff believed that the possible contradiction between paragraph (E)(1) and R14-2-209(F) should be remedied by conforming
the language of 210 to that of 209. Staff also believed the CellNet’s suggestion is not necessary because the metering standards
are already referenced by R14-2-1613(J)(15).

Evaluation;: We concur with Staff and RUCO that R14-2-210(E)(1) and 209(F) are redundant. We concur with Staff that
CelINet’’s proposal does not appear necessary.

Resolution: Adopt Staff’s proposed modifications as follows: In the first sentence of paragraph (E)(1), delete the word
“Reader” and insert after the first “customer” “, or the customer’s Electric Service Provider, Utility Distribution Company (as
defined in A.A.C. R14-2-1601) or billing entity”.

R14-2-210(F)

Issue: RUCO proposed changes that would broaden the terms in these paragraphs to include financial institutions, not just
banks and to include methods of payment other than checks. Staff believed RUCO’s proposed changes should be adopted.

Evaluation: We concur with Staff and RUCO.

Resolution: Adopt Staff’s proposed modification by inserting the words “other financial instrument” after “check” and “or
other financial institution” after “bank”™. ‘

B.  Article 16 - Retail Electric Competition
R14-2-1601(5) - Competition Transition Charge

Issue: Arizona Public Service (“APS”) suggested that the definition of Competition Transition Charge (“CTC”) be modified by
adding the word “purchasing™ after “customers,” Citizens Utility Company (“Citizens™) suggested that the definition be
expanded to include “other Commission-allowed costs attributable to the introduction of competition™ in order to allow for
inclusion of new costs, such as load profiling, into the CTC. Staff believed that the definition is sufficiently clear without modi-
fication and that adding costs to the CTC in addition to Stranded Costs would be inappropriate, as the CTC is not intended as a
recovery mechanism for all costs associated with the move to competition.

Evaluation: We concur with Staff.
Resolution; No change.
R14-2-1601(9) - Current Transformer

Issue: Citizens suggested that the words “energy consumption” be replaced with “electric current” to provide a more precise
definition. Staff believed the definition is sufficiently precise.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1601(10) - Direct Access Service Request

Issue: CellNet argued that it would be problematic to allow the customer to submit the Direct Service Access Request
(“DSAR™) directly to its Utility Distribution Company without going through the new Electric Service Provider. In addition,
CellNet believed that DASR forms should be submitted using Electronic Data Interchange (“EDI”).

Staff claimed that CelINet provided no justification for the conclusion that allowing customers to submit a DASR from would
pose problems. Staff believed that the suggestion that DASRs be submitted via EDI has merit, but Staff thought that requiring
electronic submission would make it difficult for customers without EDI capability.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1601(12) - Distribution Primary Voltage

Issue: Arizona Electric Power Cooperative (“AEPCO”) recommended that the words “as it relates to metering transformers” be
added to the definition of Distribution Primary Voltage. Staff believed the definition is sufficiently precise.

Evaluation: We concur with Staff.
Resolution: No change.
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R14-2-1601(13) - Distribution Service

Issue: Citizens suggested replacing “to deliver” with “governing the delivery, measurement, and billing” in order to add clarity.
Staff believed the definition is sufficiently clear.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1601(16) - Electric Service Provider Service Acquisition Agreement

Issue: CellNet suggested that the Commission take a more active role in defining the content and general provisions of electric
service provider service acquisition agreements. Staff argued the CelINet provided no specific recommendations as to what the
agreements should contain. Staff believed that it is appropriate to allow the ESP and UDC to negotiate the content of the agree-
ments. Staff noted that R14-2-1603(G) requires that the negotiation in good faith allows the use of the Commission’s complaint
procedure if an Electric Service Provider is unable to reach an agreement.

Evaluation;: We concur with Staff.
Resolution: No change.
R14-2-1601(22) - Load Serving Enti

Issue: CellNet points out that the phrase “Meter Reading Service” should be changed to “Meter Service Provider.” Staff con-
curred.

Evaluation: We concur with CellNet and Staff.
Resolution; Change “Meter Reading Service” to “Meter Service Provider.”
4.2-1 23) - Meter Reading Service

Issue: Citizens suggested that the definition of “meter reading service” be modified by adding the words “validation, posting and
storage” in order to make the definition more complete. APS recommended that the words “for non-Standard Offer arid other
customers on non-competitive electric service” be added at the end of the definition because meter reading for Standard Offer
and other non-competitive electric service customers remain regulated.

Staff believed that the definition’s inclusion of all functions related to the collection and storage of consumption data renders the
definition sufficiently complete and unambiguous.

Evaluation: We concur with Staff
Resolution: No change.
R14-2-1601(24) - Meter Reading Service Provider

Issue; Citizen’s suggested changing the word “validated” in the two places it occurs to “bill-ready” in order to avoid a circular
definition and to utilize industry-accepted language. Staff agreed and recommended Citizen’s suggestion be adopted.

Evaluatien: We concur.
Resolution: Change “validated” to “bill-ready” whenever it appears in R14-2-1601(24).
R14-2-1601(26) - Metering and Metering Service

Issue; APS recommended that the words “for Standard Offer customer, excepting those functions related to distribution pri-
mary voltage CTs and PTs above 25 kV” be added at the end of the definition because PTs and CTs above 25 kV and Standard
Offer metering remain regulated. Staff believed the additional language is unnecessary because the context makes clear whether
the reference is to a monopoly or competitive service.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1601 (27) - Must-Run Generating Units

Issue: AEPCO recommended that the definition of “must-run generating units” be modified by eliminating the word “distribu-
tion” before “system reliability,” and to replace from “in times of congestion” to the end of the definition with “, voltage
requirements, system reliability and contingencies to meet load on certain portions of the interconnected transmission grid” to
reflect current consensus thinking within the Reliability Working Group. Staff believed the definition is sufficiently precise as
written.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1601(29) - Noncompetitive Services
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Issue: CellNet suggested that the reference to R14-2-1613 be changed to R14-2-1613(K), since section K is the only relevant
part of the that rule. Staff agreed.

Evaluation: We concur.
Resolution: Add “J” after “R14-2-1613".
R14-2-1601(3) - OASIS

Issue: The Attorney General’s Office (“*AG”) believed that the definition of “OASIS” appears to be a particular brand name,
and recommended that the rule define a technical standard rather than a brand name. Staff noted that “OASIS” is not a brand
name but is an acronym used in the industry for the type of electronic bulletin board described in the rule.

Evaluation: No change required.
Resolution: No change.
R14-2-1601(32) - Potential Transformer

Issue: Enron recommended that “120V” should be replaced with “levels more appropriate” and that (“E.g., 115 or 120 volts)”
should be added at the end of the definition. Staff believed that the rule encompasses primary voltage levels below 120V, and
that no change is necessary.

Evaluation: We concur with Staff
Resolution: No change.
R14-2-1601(35) - Scheduling Coordinator

Issue: AEPCO suggested changing the definition by replacing “control Area Operator” with “control Area Operator/Transmis-
sion Owner” in order to reflect current consensus among the Reliability Working Group. APS believed that the words “desig-
nated by the Commission” should be added after “entity” to put the Commission in charge of determining both the number and
qualifications of Scheduling Coordinators. Staff believed that the definition is sufficiently precise and that the Commission does
not need to play a role in designating Scheduling Coordinators.

Evaluation: We concur with Staff.

Resolution: No change.
R14-2-1601(39) Stranded Cost

Issue: AEPCO suggested that the definition of Stranded Cost be expanded to include one time costs incurred by Affected Util-
ities for changes to infrastructure required as a result of the rules. The AG recognized that the rule complies with the Commis-
sion’s Decision on stranded costs, Decision No. 60977, but argued that the Commission lacks the lawful authority to designate
any cost, whether related to a “taking” or not, as stranded cost. The AG urged the Commission to continue to utilize the defini-
tion originally adopted in the rules. Enron recommended that “book” be inserted before “value” in subsection (a)(i) of the defi-
nition. APS recommended that a new subsection (d) be added, which reads “other transition costs as approved by the
Commission.” RUCO recommended that the phrase “prior to the adoption of this Article” in subsection (a)(i) should be replaced
with “prior to December 26, 1996,” in order to minimize confusion in light of the amendments to the rules being adopted.

Staff believed that the rule is consistent with Decision No. 60977 concerning Stranded Costs. Staff argued the language sug-
gested by AEPCO and APS would expand the definition beyond that contained in the Commission’s Decision on Stranded
Costs. Staff disagreed with the conclusion of the AG that the Commission lacks the legal authority to determine Stranded Costs,
and argued that the Commission’s expansive ratemaking authority under Article XV of the Arizona Constitution encompasses
the ability to determine what costs are recoverable by a utility. Staff agreed with Enron that the “value” referred to in subsection
(2) (i) is “book value,” but believed that a change was not required. Finally, Staff agreed with RUCO that confusion would be
avoided by the using the date December 26, 1996, instead of referring to the date of the adoption of the rules.

Evaluation: We concur with Staff’s analysis.
Resolution; Insert the date December 26, 1996 as proposed by RUCO.
R14-2-1601(40) - System Benefits

Issue: APS recommended that “customer education” be included in system benefits. RUCO objected to including nuclear
power plant decommissioning costs in system benefits. Staff believed it is not necessary to determine the specific recovery
mechanism for customer education costs in the rules, and that the Commission should not make a determination on the recovery
mechanism until it has considered all appropriate options. Staff disagreed with RUCO regarding the nuclear plant decommis-
sioning costs, as one of the necessary costs of a nuclear power plant is the cost of decommissioning that plant at the end of its
life. Staff argued that because APS’s customers have enjoyed the power from Palo Verde they should bear a responsibility for
paying the costs of decommissioning and that it is appropriate to recover those costs from all APS’s customers through the sys-
tem benefits charge. In its analysis of the comments to R14-2-1608 System Benefits, Staff agreed that the terms “market trans-
formation and long-term public benefit research” should be included in the definition of Systems Benefits in 1601(40).

Volume 5, Issue #4 Page 222 January 22, 1999




Arizona Administrative Register

Notices of Exempt Rulemaking

Evaluation: We concur with Staff.
Resolution: Add the terms “market transformation” and “long-term public benefit research”.
R14-2-1601(41) - Transmission Primary Voltage

Issue: Tucson Electric Power Company (“TEP”) believed that the rule should state that Transmission Primary Voltage is
defined under the Affected Utility’s FERC Open Access Transmission Tariff. APS was concerned that the definition of Trans-
mission Primary Voltage as being above 25 kV conflicts with the FERC’s definition of transmission for APS as being 69kV and
above. Staff believed that qualifying language in the definition of Transmission Service at R14-2-1602(42), to the effect that this
definition applies only “as it relates to metering transformers,” alleviates the concerns of both TEP and APS.

Evaluation; We concur with Staff
Resolution: No change.
R14-2-1601(43) - Unbundled Service

Issue: CellNet pointed out a potential contradiction between the definition of Unbundled Service and R14-2-1616(B). Accord-
ing to CellNet, while this definition authorizes unbundled services to be sold to consumers, R14-2-1616(B) appears to limit
Affected Utilities and Utility Distribution Companies to providing certain unbundled services to customers within their service
territories only when those customers do not have access to the services. Staff responded that R14-2-1616(B) does not limit the
unbundled services that an Affected Utility or Utility Distribution Company may offer, and disagreed that there was any incon-
sistency.

Evaluation: We concur with Staff.

Resolution: No change.
Other Comments concerning R14-2-1601

Issue; Several parties recommended that new definitions be added. Staff noted that many of the definitions have been included
in the rules, and argued that any definitions not included are not crucial to the proper interpretation and functioning of the rules.
Staff recommended that R14-2-1601(4) defining Buy-through, be modified by replacing “Affected Utility” with “Load-Serving
Entity” in order to conform to Staff’s comments regarding R14-2-1604.

Evaluation: We concur with Staff

Resolution: Delete “Affected Utility” and replace with “Load-Serving Entity.”
R14-2-1603 - Certificate of Convenience and Necessity

R14-2-1603(A) '

Issue: TEP suggested that the phrase “or self-aggregation” be eliminated. The Western Area Power Administration recom-
mended that Scheduling Coordinators be required to obtain Certificates of Convenience and Necessity (“CC&N’s”). ASARCO
Incorporated, Cyprus Climax Metals Company, Arizonans for Electric Choice and Competition, Morenci Water and Electric
Company, Ajo Improvement Company, and Phelps Dodge Corporation (collectively “ASARCO et al.”) suggested adding
metering and meter reading services to the services that do not require CC&Ns.

Staff believed that an individual entity should not have to become a certificated ESP to aggregate its own load. Staff argued the
change suggested by the Western Area Power Administration is not necessary because an ESP may also be its own Scheduling
Coordinator pursuant to qualifications set by the Independent Scheduling Administrator. Further, the Scheduling Coordinator
does not provide a competitive retail electric service. Staff also believed that metering and meter reading

services should require certification because of the safety reliability issues associated with metering.
Evaluation: We concur with Staff

Resolution: No change.

R14-2-1603(B)

Issue; New Energy Ventures (“NEV™) argued that the Commission should eliminate the rule requiring filing of tariffs with
maximum rates. RUCO proposed to modify the language of paragraph (B)(5) to require that unaudited information be identified
as such, and that the preparer be identified.

Staff believed the public interest requires that maximum rates be set. Staff also believed that most financial reports are already
identified as being audited or unaudited and thus, no change was necessary. In its additional comments filed November 24,
1998, Staff recommended deleting proposed section 1603(B)(7) concerning relevant tax licenses and moving it to 1603(H)(6).

Evaluation; We concur with Staff.
Resolution: Delete proposed 1603 (B)(7).
R14-2-1603(C)
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Issue: Enron suggested that this subsection be modified to require changes to a CC&N application only when the changes are
‘material. Staff argued that an applicant should not have to determine if any change in a CC&N application is material, and thus,
no change is necessary.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1603(E)

Issue: The AG believed that this rule should not require any applicant for a CC&N to notify its competitor or the UDC because
the special notice implies a right to object at the CC&N stage, which a competitor should not have, Staff believed that as a
holder of a CC&N, the Affected Utility should know if it will be subject to competition in its service territory, and thus, no
change was necessary.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1603(G)

Issue: PG&E recommended that the rule should be modified to include a deadline and standard for agreement terms to moti-
vate the Arizona Affected Utilities to negotiate a “reasonable standard” ESP Service Agreement. The AG felt that the require-
ment that an ESP have a Service Acquisition Agreement is unreasonable without some deadline for the UDC to act in a non-
discriminatory manner to close an ESP application. The AG also believed that R14-2-1603(G)(5) should be stricken, stating that
the certification of a bona fide competitor is by definition in the public interest, and that requiring an applicant to demonstrate
that its certification would be in the public interest in an unnecessary burden. TEP wanted the rules to specify the terms and con-
ditions to the service acquisition agreement. ASARCO, et al,, recommended that the entire section be deleted, as competition
and not public interest should be the test to whether an applicant is certified.

Staff contended the proposed rules require good faith bargaining on the part of the UDC to negotiate a service acquisition agree-
ment and the terms and conditions of the service acquisition agreement should be negotiated and then submitted to the Director
of the Utilities Division for approval. Staff disagreed with ASARCO, et al,, and the AG that CC&Ns are not necessary in the era
of competition. Staff believed that the public interest still needs to be considered when deciding if 2 given entity is fit and proper
to provide service. Thus, Staff argued no change is required.

Evaluation: We concur with Staff.

Resolution: No change.
General Comments Concerning R14-2-1603

Issue: TEP believed that Staff was attempting to add more rules through the material it is requesting in the CC&N application,
TEP raised the concern that the amended rule does not address the settlement process between ESPs and UDCs, the process by
which the UDC determines whether the actual power used by the ESP’s customers is greater than, equal to or less than the
power scheduled and delivered by the ESP and the reconciliation or resulting differences, including the issues related to pricing
of such power variances. The AG suggested that the entire section be changed into a licensing procedure and not a CC&N pro-
cedure.

Staff noted that R14-2-1603(B)(8) allows the CC&N application to include such other information as the Commission or Staff
may request to make a determination as to whether the application would be in the public interest. Staff reiterated its belief that
the acquisition service agreement between the ESP and UDC should be negotiated and the submitted to the Utilities Division
Director for approval. Staff also reiterated that the CC&N procedure as outlined in the rule is appropriate and the Commission
has a legitimate interest in ensuring that a provider will serve the public interest by entering the electric market.

Evaluation: We concur with Staff.

Resolution: No change.

R14-2-1604 - Competitive Phases

R14-2-1604(A)

Issue: AEPCO, Duncan Valley Electric Cooperative (“DVEC”) and Graham County Electric Cooperative (“GCEC”) suggested
that the 40kW requirement for eligibility be based on an annual average, not a one month peak. APS recommended that the
40kW minimum requirement for eligibility be raised to 100kW. ASARCO et al. recommended that the loads of all special con-
tract customers be eligible for competitive services upon expiration of the contracts. PG&E recommended that the 40kW mini-
mum requirement for eligibility be reduced to 20 kW. TEP believed that “non-coincident peak™ should not be used as a criterion
to determine eligibility of customers with demands of 1 MW to participate in the competitive market during the phase-in. TEP

also suggested that energy consumption over 6 months instead of 1 month be used as a criterion to determine eligibility of cus-
tomers with 40 kW demands who do not have peak load data available.

Staff recommended the rejection of the suggestion of AEPCO and APS and that no change be made because using an annual
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average raising the minimum requirement would reduce the number of customers ¢ligible to participate in the onset of competi-
tion. Staff also argued that ASARCO, et al.’s suggestion be rejected and that no change be made because the loads of contract
customers should be subject to the same 20 percent limitation as other customer loads and all eligible customers should partici-
pate on a first-come, first-serve basis. Staff rejected PG&E’s suggestion because Staff believed that 40kW is a reasonable mini-
mum requirement.

Staff stated that customers who currently are billed a demand charge can look at their bills to determine their “non-coincident
peak.” If “coincident peak™ is used, only the Affected Utility would know whether a customer’s load reached 1 MW at the time
of the utility’s peak. Customers should know whether a customer’s load reached 1 MW at the time of the utility’s peak. Custom-
ers should have the capacity to determine their eligibility and not be dependent on the Affected Utilities for that determination.
Staff also believed that one month’s consumption is sufficient for the purpose of determining eligibility. Therefore, Staff
believed that no change to the rule is necessary.

For clarification, Staff recommended adding the following language after the first sentence of section 1604(A): “First-come,
first-served, for the purpose of this rule, shall be determined for non-residential customers by the date and time of an ESP’s fil-
ing of-a Direct Access Service Request with the Affected Utility or Utility Distribution Company. The effective date of the
Direct Access Service Request must be within 180 days of the filing date of the Direct Access Service Request. Residential cus-
tomer selection will be determined under approved residential phase-in programs-as specified in R14-2-1604.B.4.”

In addition, Staff recommended replacing the first sentence of R14-2-1604(A)(2) with: “During 1999 and 2000, an Affected
Utility’s customers with single premise non-coincident peak load demands of 40 kW or greater aggregated into a combined load
of 1 MW or greater within that Affected Utility’s service territory will be eligible for competitive electric services.”

Evaluation: We concur with Staff.
Resolution: Modify 1604(A) as recommended by Staff above.
R14-2-1604(B) ’

Issue: AEPCO suggested that load profiling not be used for residential customers and that the January 1, 1999 implementation
date for the residential phase-in program is not achievable. CellNet recommended changing the first sentence to begin “In addi-
tion to the minimum 20% . . .” instead of “As part of the minimum 20%. . .” NEV recommended that customers in the competi~
tive market have real-time interval meters instead of allowing load profiling for residential customers. RUCO proposed that the
size of the residential phase-in program be significantly expanded and also proposed revised language in R14-2-1604(B)(3) to
make it consistent with R1-2-1613(3)(7) regarding load profiling.

Staff argued the load profiling will be needed as a practical matter and that the January 1, 1999 implementation date is achiev-
able. Consequently, Staff rejected AEPCO’s and NEV’s comments.

Staff opposed CellNet’s suggestions because the rule requires Affected Utilities to make available only 20 percent of their load
to competition, the residential phase-in program must be part of the 20 Percent of load. Staff believed the residential phase-in
program as described in the rule is adequate.

Staff agreed the R14-2-1604(B) should be clarified as proposed by RUCO. In addition, we believe that the size of the residen-
tial phase-in program should be increased. By increasing the number of residential customers that will have access to competi-
tion from + of 1 percent to 1+ percent each quarter, for a total of 10 percent over the two year phase-in, we increase the
possibility of meaningful residential participation in the competitive market. This will benefit both the additional residential cus-
tomers who will now be able to participate in the competitive market, as well as the Affected Utilities who will gain added expe-
rience in the residential competition in anticipation of full competition beginning January 1, 2001.

Evaluation: We concur with Staff.

Resolution:  Delete the words “Load profiling may be used; however,” in the first line and insert “shall be permitted to use
load profiling to satisfy the requirements for hourly consumption date; however they” after “program™ in 1604(B)(3).

R14-2-1604(C)

Issue: The Arizona Community Action Association (“ACAA™) asserted that to provide small customers with real opportunities
or benefits, section (C) should be revised as follows: “Each Affected Utility shall file a report detailing possible mechanisms to
provide benefits, such as rate reductions of 3 percent to 5 percent, over and above those already planned, to all customers deter-
mined not to be eligible for competitive electric services directly or through aggregation in a manner consistent with R14-2-
1604(B). It is the intent of the Commission that customers not able to participate in the competitive market see real benefits in
lieu of competitive opportunities.”

ASARCO, et al. recommended that any rate reductions given to Standard Offer customers be reflected on the distribution por-
tion of bills so as to promote competition rather than discourage competition. RUCO proposed that the Affected Utilities be
required to request rate decreases for Standard Offer customers instead of merely being required to detail mechanisms to pro-
vide benefits.

Staff opposed ASARCO et al.’s suggestion because Staff noted that the required reports were filed September 15, 1998 and
Staff is reviewing the reports with the intention that customers not eligible to participate in the onset of competition be given the
greatest benefits possible. Staff recommended that the rate reductions not be reflected on the distribution portion of bills because
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it could mislead customers into thinking that they would continue to receive the discount if they later obtain competitive ser-
vices. Concerning RUCO’s suggestion, Staff believed that the Commission does not have the authority to require utilities to
request rate decreases.

Evaluation: We concur with Staff,

Resolution: No change.
R14-2-1604(G)

Issue: ASARCO, et al, recommended that Affected Utilities, UDCs and Load-Serving Entities be required to engage in buy-
through with customers beginning January 1, 2001, instead of just allowing buy-throughs to occur. RUCO suggested that the
terms “Affected Utility” and “Utility Distribution Company” are redundant because Load Serving Entity is defined to include
both these entities. In addition, RUCO believed that the reference to the “date indicated in R14-2-1604(A)” is redundant.

Staff did not believe that Affected Utilities, UDCs and Load-Serving Entities should not be required to enter into buy-throughs.
Staff agreed with RUCO that the rule should be modified.

Evaluation: We agree with Staff’s conclusions.

Resolution: Amend this section to read: “A Load-Serving Entity may, beginning January 1, 1999, engage in buy-throughs
with individual or aggregated consumers.. Any buy-through contract shall ensure that the consumer pays all non-bypassable
charges that would otherwise apply. Any contract for a buy-through effective prior to January 1, 1999, must be approved by the
Commission.”

R14-2-1605 - Competitive Services

Issues: The Arizona Consumers Council commented that without a CC&N or other similar registration, the Commission would
not be able to control anti-competitive or other questionable activities by providers of services for which no CC&N is required.
NEV believed that 1605(B) needed clarification related to the obligations and opportunities for UDCs to provide metering, bill-
ing and information services. NEV suggested that the UDC be allowed to provide metering, billing and information to Standard
Offer customers and to an ESP under a tariff. NEV also believed 1605(B) is unclear as to under what circumstances customer
groups and trade associations who aggregate would be required to obtain a CC&N. Citizens believed that Standard Offer cus-
tomers should be protected with a safety net for metering and billing and information services from the UDC. Citizens believed
that the rule amendment falls short and that there should be additional language that Affected Utilities and UDCs may provide
meter reading billing and collection services within their service territory at tariffed rates. The AG thought 1605(B) was ambig-
uous and tied metering services to UDCs. The AG believed metering services should be a competitive service without Commis-
sion oversight that does not require a certificate, but merely subject to some sort of licensing procedure. Enron too, believed
there may be confusion whether meter reading service is competitive.

Staff believed that the rules were sufficient to provide for consumer complaints and that amendments to provide for additional
Commission oversight or certification than already provided were unnecessary. Staff believed it is clear from other provisions of
the rules what services can be provided by the UDC and the ESP and what tariffs need to be filed to provide services. Staff
stated that the purpose of section 1605 is to define what constitutes competitive services and noncompetitive services and to
explain that certain competitive services do not require a CC&N.

The purpose of the rule is not to set out the obligations between the UDC and ESP. Staff believed the rule is clear that providing
self-aggregation does not require a CC&N.

Staff agreed that metering services are competitive but that a CC&N is still required because the consumer needs to have accu-
rate metering in a competitive environment and Commission oversight is an important aspect of providing reliability. Staff
noted that unless the meter reading service is provided as a bundled transaction to Standard Offer customers, the services can be
provided by a properly certificated ESP or an Affected Utility or a UDC under the rules and no amendment is necessary

Evaluation: We concur with Staff,
Resolution: No change.
R14-2-1606 - Services Required to Be Made Available

Issue: NEV was generally concerned that Affected Utilities and UDCs are attempting to allocate costs unfairly to ESPs in their
unbundled tariffs, although it did not offer specific amendments concerning this issue. NEV also requested the rules be amended
to require that a final determination on unbundled tariffs be reached four months prior to the beginning of competition.

Staff noted that the timeframe of four months would be impossible without a delay in the onset of competition and that there was
no reason that tariffs had to be approved at any particular date except at a time prior to the beginning of competition.

Evaluation: We concur with Staff,

Resolution: No change.

R14-2-1606(A)

Issue: APS suggested that language be added to 1606(A) that stated services offered at regulated rates would include recovery
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of all reasonable costs. RUCO suggested that a conforming change be made to 1606(A) striking the words “in that class” from
the first sentence.

Staff noted that regulated rates by definition include recovery of reasonabie costs to offer the service and therefore no change
was necessary as a result of APS’s comments. Staff agreed with RUCO that the phrase should be struck.

Evaluation: We concur with Staff.
Resolution; Delete the words “in that class™ from the first sentence.
R14-2-1606(B)

Issue: Both APS and TEP suggest that the sentence allowing UDCs to ratchet down power purchases for Standard Offer cus-
tomers be stricken as it establishes a presumption in favor of this over other risk management tools. Citizens suggested more
detail regarding power purchased by a UDC. ASARCO et al., suggested that 1606(B) be amended to require all competitive ser-
vices included in Standard Offer service be put to bid.

Concerning TEP and APS’s commerits, Staff specifically recommended that this provision could be waived for good cause and
no change is necessary. Staff also believed the rules provide adequate detail. Staff disagreed that any competitive piece of Stan-
dard Offer service should be put to bid, as the idea of Standard Offer service was to continue with “plain old electric service”
during the transition period. Therefore, no change to the rule is necessary

Evaluation: . We concur with Staff.
Resolution: No change.
R14-2-1606(C)

Issue: The Arizona Consumers Council thought 1606(C) should be strengthened to place a rate cap on Standard Offer service.
CellNet believed that 1606(C) should include a specific reference to Section 1616 (the Affiliate Rules) to solidify that unbun-
dled tariffs should be filed for services listed only to the extent allowed by other rules.

Staff disagreed because with the Arizona Consumers Council because a utility should be allowed to file a rate case and present
evidence if it feels it needs a rate increase. Further, Staff believed no clarification is necessary, and that referencing the rules as
a whole prevents one rule fram being taken out of context.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1606(D)

Issue; APS suggested striking information services as services required to be offered by Affected Utilities and striking the
word “ancillary” in 1606(D)(7)-

Staff believed that information services are an important service that can be offered in a competitive market and that the word
ancillary is not confusing.

Evaluation; We concur with Staff.
Resolution: No change.
R14-2-1606(G)

Issue: The AG suggested that 1606(G) be amended to state that price not be included in the customer data to be released by a
Load Serving Entity. TEP suggested that a fee be charged for data requested from a Load Serving Entity. PG&E thought that
1606(G) does not provide the opportunity for interested persons to participate in the unbundled rate filings.

Staff responded that this rule does not specifically articulate price as being part of the data that the Load Serving Entity has to
release. However, Staff asserted that whatever data is released pursuant to the rule would be done only on written request of the
customer, who should be able to release any data the customer wants, and thus, no change in the rule is necessary. Staff also
believed that data requested from Load Serving Entities should be freely available to enhance a competitive market. Staff dis-
agreed with the suggestion that there is a lack of opportunity to participate as any interested party may apply to intervene.

Evaluation; We concur with Staff.
Resolution: No change.
R14-2-1606(H)

Issue: CellNet believed that the provision that requires that rates reflect costs be eliminated as unnecessarily prescriptive.
PG&E suggested this language is inappropriate in a competitive market.

Staff believed this is an appropriate requirement in a competitive market and no change to the rule is necessary.
Evaluation: We concur with Staff.
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Resolution: No change.
R14-2-1607 - Recover of Stranded Costs of Affected Utilities

Issue: Asa general comment, RUCO believed that stranded cost recovery should be reflected in all customers bills and adopted
the proposals made by Dr. Rosen in the evidentiary hearings on stranded costs. Staff believed that the stranded cost hearings
were not part of the rulemaking process and that the Decision in that proceeding determined the relative merits of Dr. Rosen’s
comments. i

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-R1607(C)

Issue; Arizona Transmission Dependent Utilities commented on the lack of guidance regarding burden of proof under various
processes, inferring that the term “fully supported” does not adequately define the requirements of the rule.

Staff disagreed and believed that “fully supported” provides a high degree of definition.
Evaluation: We concur with Staff.

Resolution: No change.

R14-2-1607(D)

Issue; RUCO proposed to provide recovery from both customers taking competitive service and from customers remaining on
Standard Offer Service by means of a non-bypassable neutral wires charge.

Staff stated that the rules currently contemplated recovery of stranded costs from customers taking competitive service in 2 man-
ner to be established in a utility-specific proceeding and that Stranded Cost recovery from customers not taking competitive ser-
vice occurs under the existing bundled rate.

Evaluation: We concur with Staff
Resolution: No change.
R14-2-1607(F)

Issue: RUCO and Citizens proposed to access a Competitive Transition Charge on all customers continuing to use the distribu-
tion system based on the amount of generation purchased from any supplier.

Staff reiterated that stranded cost recovery from customers remaining on Standard Offer service will occur through their Stan-
dard Offer rates. Staff argued that to charge a CTC could over-recover stranded costs from those customers.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1608 - System Benefits Charge

Issue: RUCO believed that nuclear fuel disposal and nuclear plant decommissioning programs should not be included in the
System Benefits Charge (“SBC”). Staff believed that it is appropriate to collect these costs through the SBC.

RUCO also believed that the terms “market transformation” and “long-term public benefit rescarch and development” are vague
and not defined.  Staff responded that “market transformation” is a common utility industry term and does not need to be
defined, and that use of the term “long-term public benefit research and development” is meant to be broad in scope to provide
the Commission with flexibility if in the future it wishes to fund this type of program.

RUCO pointed out that the terms “market transformation™ and “long-term public benefit research” are not included in the defi-
nition of System Benefits in R14-2-1601(40). Staff agreed that the terms should be included in the definition of System Benefits
in R14-2-1601(40).

AEPCO argued that the Commission does not have the lawmaking or judicial powers to order the implementation of the solar
water heater rebate program. TEP believed that the SBC should include competitive access implementation and Evaluation: pro-
gram costs. APS believed that customer education should be included in the SBC. Staff disagreed with each of these proposals.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1609 - Solar Portfolio Standard

Issue: The Land and Water Fund of the Rockies (“LAW?™) argued that the solar Portfolio Standard (“SPS”) has been compro-
mised enough and should be implemented on schedule. TEP wants the rules to explicitly state that an ESP is deemed in compli-
ance with the SPS if it uses the product of a solar affiliate. NEV thought an ESP’s profit margins would be hurt by the SPS and
suggested that Arizona implement a solar program through the SBC. AEPCO also criticized the SPS as expensive and chal-
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lenged the Commission’s authority to establish the Solar Portfolio.
AEPCO recommended striking R14-2-1609 in its entirety.

Staff agreed with LAW that the SPS should not be changed. Staff believed TEP’s suggestion was unnecessary as nothing pre-
cludes ESPs from using the solar products of an affiliate. Staff criticized NEV’s cost calculations and argued that if entities take
advantage of the new extra credit multipliers, the result will be solar electricity at a fraction of the cost of the penalty. Staff also
disagreed with AEPCO’s assertion that the SPS is expensive, arguing that the delivered cost of electricity for many solar tech-
nologies can be less than the true costs of electricity from a peaking plant.

Evaluation; We concur with Staff.
Resolution: No change,.
R14-2-1609(A)

Issue: AECC expressed concern about the cost impact of SPS and requested the implementation schedules be more gradual.
TEP thought the initial Solar Portfolio percentage should be reduced to 1/10th of 1 percent and that the percentage should only
increase by 1/10th of 1 percent each year, until a one percent level is achieved. APS also recommended a 1/10th of 1 percent
starting point.

Staff disagreed with TEP and SPS about reducing the Solar Portfolio percentage, because the starting point has already been
substantially reduced. Staff argued that with the new extra multipliers, the “effective percentage” will be further reduced to 1/2
or 1/3 of the nominal percentage.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1609(B)

Issue: APS was concerned that durihg the amendments of the Emergency Rules, proposed wording concerning a “kWh cost
impact cap” failed to be included in the rule. APS suggested new wording to make the application of the SPS to Standard Offer
customers in 2001 be contingent upon a Commission Order in 2000 establishing a specific cost per kWh cap.

Staff agreed with the recommendations of the SPS Subcommittee to include the kWh cost impact cap, but unfortunately, it was
not included in the Emergency Rule Amendments. Staff believed that the rule modifications made in August 1998 are better
than the proposed kWh cost impact cap because the SPS is locked in at 1 percent from 2003 & 2012 and the new extra credit
multipliers reduce the “effective cost” of solar electricity.

Eyaluation; We concur with Staff,
Resolution: No change.
R14-2-1609(C)

Issue: APS complained that from the earliest draft of the rules the SPS only applied to competitive electric generation, but with
the Emergency Rules, it now applies to Standard Offer sales.

Staff responded that the wording of 1609(C) was merely a clarification of the intent of the original rule. The SPS is designed to
apply to competitive customers during phase-in, but to all customers when there is full competition. Staff argued that APS was a
full participant in the SPS Subcommittee process and understood the intent of the rule.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1609(D)

Issue: APS suggested that the Early Installation Credit Multiplier be extended to at least 2005. Staff believed that the intent of
the multipliers is to provide incentive during the early years of competition and thus, should only apply in the first five years.

Evaluation; We concur with Staff.
Resolution: No change.
R14-2-1609(F)

Issue; TEP recommended that any penalty funds be paid directly to the Affected Utility or UDC and that the investment be
monitored by the Commission. APS recommended against penalty funds going to a Solar Electric Fund. APS recommended 2
30 cent kWh wires charge to be used for solar projects, with the revenues from the solar projects financed by the wires charge be
used to offset the SBC.

Staff argued that paying penalty funds to the UDC would only divide the funds into 2 number of small accounts which might be
too small to efficiently use the money for solar projects. Staff believed that by collecting the funds into one large account and
allocating them to “public entities” the Solar Electric Fund would benefit all Arizona taxpayers who would otherwise be paying
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the public entities electric bill out of tax dollars. Staff strongly disagreed with APS’s proposed 30 centvkWh wires charge
because it provides no incentive to find the cheapest solar resource and encourage competition amongst solar manufacturers to
lower prices.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1609(H)

Issue: PG&E was concerned that 1609(H) which allows solar electric generators installed by Affected Utilities to meet SPS
requirements to also count toward meeting the renewable resource goals established in Commission Decision No. 58643, would
cause unfair competition between

Affected Utilities and ESP’s. TEP and APS suggested that the renewable goals in the IRP orders referenced in 1609(H) be
repealed. )

Staff disagreed with PG&E, arguing that without this provision it would be the Affected Utility that would be disadvantaged by
being subject to both the SPS and the existing renewables goals. ESP’s have no similar renewables goal requirements. Staff dis-
agreed with eliminating the renewables goals as the intent of those goals is to encourage diversification of the electric generation
mix away from a few conventional fossil fuel technologies.

Evaluation: We concur with Staff,
Resolution: No change.
R14-2-1610 - Transmission and Distribation Access

Issye: NEV suggested language be added to the effect that Staff should work with ESPs and UDCs to develop a standard UDC
service agreement and ISA agreement over the two-year phase-in period. Under this proposal, Staff could coordinate the ongo-
ing development of standard operating procedures for UDCs to deal with ESPs over this period.

Staff disagreed, believing the Commission is moving toward allowing utilities more flexibility in the competitive market and it
would be inappropriate for Staff to impose; standardized agreements.

Staff thought that if ESPs can show the Commission that utility agreements are unreasonable, Staff may, at a later time get
involved in developing standardized agreements.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1610(H)

Issue: TEP recommended that 1610(H) be modified to allow the Affected Utility to determine which units are must-run. TEP
felt this section should clearly state that the charges for must-run generation will be paid by all distribution customers as a man-
datory ancillary service. ’

Staff disagreed with both recommendations because the rule already calls for the Affected Utilities to work with the Reliability
and Safety Working Group, and the rule already calls for the services from must-run units to be offered on a non-discriminatory
basis as regulated prices to both Standard Offer and competitive customers.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1612 - Rates

Issue: PG&E proposed to eliminate the requirement that contracts whose term is 1 year or more and for services of 1 MW or
more must be filed with the Director of the Utilities Division. As an altemative, PG&E proposed that the Commission must pro-
vide confidentiality for filed contracts.

Staff disagreed with PG&E, as it believed it is important for the Commission to determine if contract pricing is above marginal
cost, and furthermore, Staff stated they have always provided confidentiality for competitive contracts.

Evaluation: We concur with Staff,
Resolution: No change.
R14-2-1612(E)

Issue: CellNet proposed to eliminate the phrase “provided that the price is not less than the marginal cost of providing the ser-
vice.” CellNet was concerned that the rule is not specific as to whether the marginal cost will be by customer or hour by hour.

Staff believed the proposed change should not be made because this language provides the methodology the Commission will
use to determine predatory pricing of particular services. Staff stated that its analysis of marginal cost will vary depending on a
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number of factors.

Evaluation; We concur with Staff.

Resolution: No change.
R14-2-1613 - Service Quality, Consumer Protection, Safety, And Billing Requirements
R14-2-1613(C)

Issue; RUCO suggested that the proposed rule should be revised to clarify slamming by deleting the word “slamming” and
adding the foliowing language: “Violations of the Commission’s rules concerning unauthorized changes of providers may result
in penalties and/or suspension or revocation of the provider’s certificate.”

Staff agreed with the proposed change.
Evaluation: We concur with Staff and RUCO.
Resolution: Insert RUCO’s proposed language.
R14-2-1613(D)

Issue: RUCO proposed inserting a new rule D as follows and renumbering to conform: “D. A customer with an annual load of
100,000 kWh or less may rescind its authorization to change provxders of any service authorized in this Article within 3 business
days, without penalty, by providing written notice to the provider.”

Staff agreed with the proposed change.

Evaluation: = We concur with Staff and RUCO.

Resolution: Insert RUCO”s proposed new section and renumber accordingly.
R14-2-1613(H) '

Issue: AEPCO, DVEC and GCEC suggested that in subsection (H), after the words “to their customer” add “and to the appro-
priate Utility Distribution Company.”

Staff agreed with the proposed change.

Evaluation: We concur.

Resolution: Insert the proposed language.
R14-2-1613(J)

Issue: RUCO proposed modifying the existing language to provide for other metering options, as follows: “Competitive cus-
tomers with hourly loads of 20kW (or 100,000kWh annually) or less shall be permitted to use Load Profiling to satisfy the
requirements of hourly consumption data; however, they may choose other metering options offered by their Electric Service
Provider consistent with the Commission’s rules or metering.” CellNet suggested requiring the use of EDI in the release of
meter data and clarifying changes to paragraph (J)(4). In paragraph (J}(5) CellNet wanted to include a date by which Affected
Utilities must provide a consistent statewide set of EDI formats for DASR transactions, and in paragraph (J)(6) CellNet pro-
posed changing the 100,000 kWh annual requirement to an 8,250 kWh in any of the previous 12 consecutive months.

- RUCO proposed changing the language in (J)(8) by substituting “obtains” for “will obtain.”

CellNet stated that paragraph (J)(9) should not be construed that the provision of metering equipment maintenance and servicing
can be provided by an Affected Utility other than through an Affiliate, provided those competitive services are available to the
customer.

RUCO requested that in paragraphs (J)(13) through (J)(15), certain metering standards approved by the Director of the Utilities
Division be included in the rules.

Because load profiling is the least expensive option for the smatler customer, Staff disagreed with the proposed changes as they
change the original intent of the rule.

Staff agreed with CellNet on paragraph (J)(1) and recommended that the following changes be made: after the word “access,”
add “using EDI formats™ and after “data” add “to”.

Staff agreed with CellNet on paragraph (J)(4) and suggested that the following changes be made: after the word “into”, delete
the word “a”, and change the word “format” to “formats”. Staff has contacted the largest Affected Utilities which indicated they
will have the formats available by the start date for competition, so no further change is required. .

Staff disagreed with the proposed change to paragraph (J)(6).
Staff agreed to the proposed change to paragraph (J)(8).
Staff addressed CeliNet’s comment on paragraph (JX9) in section R14-2-1616.
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Staff disagreed with RUCO’s proposed changes to 1613(J)(13) through (15).
Evaluation: We concur with Staff’s recommendations.

Resolution: Revise 1613(J)(1), (4) and (8) as indicated above.
R14-2-1613(K)

Issue: CellNet suggested the Commission consider establishing 2 working group to monitor and offer recommendations on var-
jous market operations issues that may arise after January 1, 1999.

Staff believed this can be accomplished by allowing the Metering and Billing and Collections Committees to continue meeting
until all issues are resolved.

Evaluation; We concur with Staff.

Resolution: No change.
R14-2-1614 - Reporting Requirements

Issue: NEV and APS believed that in genéral the reporting requirements were too burdensome, but did not make specific sug-
gestions other than to work with Staff.

Evaluation: No change.
R14-2-1615 - Administrative Requirements

Issue: NEV asserted that ESPs should not be required to file tariffs or obtain Commission approval for competitive services and
recommended that subsections (A) and (B) be deleted. Enron expressed similar concerns.

Staff disagreed, believing that in an emerging competitive market, tariff filings with maximum rates are necessary to protect the
public interest. The tariffs are contemplated to give ESPs as much room as possible to compete. Staff asserted that the system
has worked well in the telecommunications industry.

Evaluation: We concur with Staff.

3

Resolution: No change.
R14-2-1616 - Separation of Monopoly and Competitive Services

Issue: NEV believed its comments related to 1605 to clarify the meter, billing and information services of UDCs and ESPs also
apply to Section 1616. AEPCO believed that section 1616 should be struck in its entirety because it places limitations on the
Affected Utilities’ ability to provide competitive services without divesting or transferring its generation assets to an affiliate.

AEPCO also asserted that the Commission lacks jurisdiction to require divestiture or transfer of competitive generation assets
from an Affected Utility.

Citizens commented that once divestiture of generation occurs, related stranded costs would be determined and 2 method estab-
lished for recovery that would include generation of power supply to all of Citizens customers including Standard Offer custom-
ers. As a consequence, if the CTC charge would be collected only from competitive customers, and Standard Offer customers
would be free from all the stranded costs resulting from or determined by divestiture of Citizen’s power contract with APS, the
stranded costs would be greater than any power cost savings. Therefore, Citizens argued customers would be unlikely to switch
to competitive supply. Citizens believed that if the rule for divestiture of generation assets continues to be a requirement, that the
transition charge of the CTC charge should be applied to all customers, including Standard Offer customers.

Staff argued no rule change is necessary and referred to its response in section 1605. Staff argued that only through divestiture
of competitive services or the transfer of competitive services to an affiliate would subsidization and crossovers between
monopoly and competition be prohibited. As for AEPCO’s comments that the rules place limitations on Arizona utilities with-
out similar constraints on ESPs, Staff responded that the Commission is concerned with the regulation of Arizona monopolies
and subsidization of competitive services provided in this state. Staff asserted that its concern is whether the Affected Utility
will use its monopoly rates from Arizona ratepayers to subsidize competitive activities. Staff believed that section 1616 is not
unduly restrictive. Furthermore, Staff argued, the Commission’s jurisdiction in ratemaking under its constitutional powers pro-
vides that the Commission can classify services such as generation as a competitive service in order to set just and reasonable
rates )

Staff noted the CTC charge is applied to all customers, including Standard Offer customers and argued that Citizens’ analysis
does not take this into account.

To clarify when Affected Utilities and UDCs can provide metering and meter reading services to competitive customers, Staff
proposed the following changes to section 1616(B): In the last sentence, replace “may” with “shall”. After “provide” insert “if
requested by an ESP or customers”. Delete “.” and insert “during the years 1999 and 2000, subject to the following limitations.
The Affected Utilities and Utility Distribution Companies shall be allowed to continue to provide metering and meter reading
services to competitive customers within their service territories at tariffed rates until such time as two or more competitive
ESPs are offering such services to a particular customer class. When two competitive ESPs are providing such services to a par-
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ticular customer class, the Affected Utilities and Utility Distribution Companies will no longer be allowed to offer service to
new competitive customers in that customer class, but may continue to offer the service through December 31, 2000, to the
existing competitive customers signed up prior to the commencement of service by the two competitive ESPs.”

Evaluation: We concur with Staff.
Resolution: Modify section 1616(B) as proposed by Staff.
R14-2-1616(A)

Issue: Enron believed that the wording in 1616(A) is confusing and should be broken into subsections. Enron further believed
that consumers should be entitled to credits beginning on January 1, 1999 because asset transfer or divestiture will occur at some
later time and customers need to understand pricing options during the transition period related to stranded costs.

Staff believed that Enron’s concerns related to customer pricing options are taken care of by the unbundled tariff requirements
reflected under the rules. Staff stated that the pricing options will be clear when the utilities and the ESPs list out the unbundled
cost components of providing service, which is required during the transition period and thereafter. Staff believed the language
of 1616(A) is clear as written.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1616(B)

Issue: AEPCO would change the date in Section (B) from January 1, 1999 to January 1, 2001 to conform with Section (A) of
the rule. APS claimed a conflict exists between 1606(D) and 1616(B) resulting in a gratuitous rule provision. To clarify,
AEPCO requested that everything after the first sentence of 1616(B) be deleted. CeliNet thought the third sentence of 1616(B)
should be deleted because it is confusing.

Staff believed the rule should not be amended, pointing out that section (B) applies to the transition period that commences on
January 1, 1999, and to change that date would leave the transition period in ambiguity. Staff believed that deleting the sug-
gested portions of 1616(B) would make the rule less clear.

Evajuation: We concur with Staff.

Resolution: No change.
R14-2-1616(C)

Issue; TEP suggested that additional language is needed to include AEPCO and its affiliates from competing in the retail elec-
tric market while utilizing the services of the distribution co-ops.

Staff stated that because AEPCO, as a generation cooperative, is required to separate its generation and other competition ser-
vices from itself as an Affected Utility, under the provisions of Section (A), Staff did not believe it needed to be included in sec-
tion (C). Staff noted that AEPCO does not have distribution services to which section (C) would apply.

Evaluation: We concur with Staff.

Resolution: No change.
R14-2-1617 - Affiliate Transactions

Issue: AEPCO asserted that provisions of this rule are unworkable for customer owned cooperatives because they are some-
what small and costs will be increased rather than reduced from transferring all competitive services into a separate affiliate.
AEPCO suggested striking the provisions of this rule because the Commission has exceeded its authority, or in the alternative,
that the Commission consider a rule that would require both Affected Utilities and ESPs to file, prior to January 1, 2000, a plan
or code of conduct that would be approved by the Commission to regulate affiliate transactions.

APS believed that the Commission should make ESPs comply with affiliate restrictions as a condition to certification. APS pro-
posed to fix inherent problems with rule 1617 by amending 1603 to include a section (B)(8) as follows: “A proposed compliance
plan, as that term is used in Rule 1617(E), demonstrating the applicant’s compliance with the restrictions of Rule 1617 if the
applicant is affiliated with any entity that would be classified as a Utility Distribution Company if such entity were under the
Commission’s jurisdiction.” And a new (H)(8) as follows: “the Electric Service Provider shall comply with the provisions of
R14-2-1617 if the Electric Service Provider is affiliated with any entity that would be classified as a Utility Distribution Com-
pany if such entity were under Commission jurisdiction.”

ASARCO, et al. suggested that a strict code of conduct should be developed to prevent illegal interaction between generating
entities and regulated entities which at a minimum should contain policies: 1) for allocating costs between non-competitive and
competitive activities to avoid cross-subsidization; 2) to prevent employees providing non-competitive services from directing
retail electric customers to an Affected Utility’s competitive services; 3) to prevent employees from transferring proprietary
information gained in the performance of noncompetitive services to employees engaged in performing competitive services
without consent or retail customer; 4) to provide retail electric customers with complete and accurate disclosure of competitive
and noncompetitive services; and 5) to prohibit preferential treatment when providing non-competitive services based on retail

January 22, 1999 Page 233 Volume 5, Issue #4



Arizona Administrative Register

Notices of Exempt Rulemaking

customer’s provider of competitive services.

TEP believed that this section should not be adopted at this time as further input from Affected Utilities is needed and an assess-
ment should be made whether affiliate rules give competitive advantages to non-Affected Utilities. TEP suggested that, at the
very least, 1617(A)(6) should contain a waiver provision upon demonstration by an Affected Utility that appropriate measures
have been implemented to ensure that the utilization of common board members and corporate officers does not allow for shar-
ing of confidential information with affiliates. Further, TEP argued the section should grandfather cost allocation arrangements
which have been previously approved by the Commission.

Staff responded that no company is required to establish an affiliate, only if it wants to offer certain competitive services. Staff
believed no change to the rule is necessary based on AEPCO’s comments.

"In response to APS’s comments, Staff states that the intent of section 1617 is to ensure that incumbent Affected Utilities and
their UDC do not exercise market power to the detriment of competition. Staff noted that ESPs entering the market will not have
such power and therefore no change to the rule is necessary.

Staff believed that the totality of section 1617 sets the parameters to prevent this type of activity from occurring and that Codes
of Conduct as recommended by ASARCO, et al. are beyond the purview of these rules.

Staff disagrees with TEP’s assertion that a rule on affiliate transactions is not needed and that a rule establishing a FERC-type
bulletin board is necessary. Staff noted that generation will no longer be regulated by the Commission and market forces will
dictate the terms on which power is sold to parties. Finally, Staff pointed out that the Commission may grant waivers from any
rule upon a showing of good cause.

Evaluation; We concur with Staff,
Resolution: No change.

Issue: NEV suggested there may be situations where materials should properly reference coordination of generation and distri-
bution issues between UDC and ESP, including affiliates, and recommended adding to 1617(A)(5): “. . . potential customer
except for any issues related to the coordination of the UDC and ESP as provided for under these rules”.

RUCO stated that paragraph (A)(7) requires that transfers of non-tariffed goods from an Affected Utility to an affiliate be at the
higher of fully-allocated cost or market price should be amended to explicitly state that this provision applies to an Affected
Utility’s divestiture of its generation assets to an affiliate.

Staff believed that the existing rule provides adequate protection to prevent the leveraging that NEV references, while providing
sufficient flexibility for coordination between ESPs and UDCs as necessary. Staff disagreed with RUCO’s suggestion concern-
ing 1616(A)(7), believing that 1616(A) covers these types of transactions.

Evaluation: - We concur with Staff,

Resolution: No change.

R14-2-1617(D)

Issue: The AG suggested that section 1617 should specifically require the severance of UDC functions from ESP functions.

Staff believed the nondiscrimination provisions of 1617(D) are adequate to prevent UDCs from unfairly sharing information
with their affiliates to the detriment of competition.

Evaluation: We concur with Staff.
Resolution: No change.
R14-2-1617(E)

Issue: Citizens requested that the Commission open a generic docket to address affiliate interest issues as they apply to all com-
petitive utility service, whether gas, electric, telephone or water. Citizens believed section 1617(E) remains unclear on audit pro-
cedures. Since the annual performance audits are due on December 31 of each year, Citizens argued the time needs to be
extended so that all pertinent data can be gathered through the end of the year.

Staff believed that a generic docket examining all affiliate issues is beyond the scope of this proceeding. Staff agreed, however,
that the rule should be clarified to either require the independent audit on December 31 covering a period ending prior to
December 31, or to require the audit cover the period through December 31, but be prepared after December 31.

Evaluation; We concur with Staff,

Resolution: Delete phrase at beginning of fifth sentence of 1617(E) “No later than December 31, 1999, and every year there-
after until December 31, 2002,” and insert after “herein” the following phrase “starting no later than the calendar year 1999, and
every year thereafter until December 31, 2002.”

R14-2-1618 - Disclosure of Information
I§§ue:’APS, Citizens, TEP, AEPCO, DVEC, GCEC and Sulphur Springs claimed that rule 1618 as a whole is burdensome,
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costly and unnecessary. Citizens, NEV, PG&E and TEP believed that it will be difficult to obtain fuel mix information for all of
-the power they obtain. Most of the

Affected Utilities also believed that the Commission should delete the current rule and form a working group to undertake addi-
tional study regarding disclosure methods and requirements.

Staff responded that rule 1618(I) already includes a reference to a stady group for these issues. Furthermore, Staff stated that
1618(A) recognizes that there are efforts underway to develop uniform tracking methods for determining fuel mix and emis-
sions characteristics and that 1618(C) delegates authority to the Director of the Utilities Division to develop the format and
reporting requirements for the customer information label. Staff noted that entities that believe they wiil be unable to comply
with some or all of the rule’s provisions may seek a variance. Staff believed the disclosure requirements are necessary to enable
customers to receive information that can be easily compared among providers. Staff believed the existing provisions of the
rules adequately address the concerns raised by the Affected Utilities and therefore, does not recommend change.

Evaluation: We concur with Staff.
Resolution: No change.

Issue: ASARCO et al,, suggested adding the words “if any” to the requirement that Load Serving Entities disclose price vari-
ability information. They noted that many contracts may be for a fixed price, whereas the rule seems to imply that variability is
a given. Also, they believed that the terms of service should indicate whether service is firm or interruptible and should state
which party is responsible for paying delivery related costs, such as transmission service, ancillary services, and the cost of
must-run generation. AECC believed that the terms of service should make it clear whether these types of charges will be passed
on to the customer.

Staff noted that these suggestions appear aimed at making the Terms of Service more helpful and informative to customers and
believed that the suggestions should be adopted.

Evaluation: We concur.
Resolution: Delete provision of section 1618(B)(2) and renumber.

Issue: Citizens contended that distributing the disclosure label, the disclosure report, and the terms of service to any retail cus-
tomer initiating service and to each retail customer on an annual basis would be costly. Citizens suggested that the Commission
require Load Serving Entities to inform customers that such information is available upon request. RUCO also cautioned against
establishing mandatory disclosure requirements fearing that customers may be overwhelmed with information.

Staff believed that the information rcqﬁired to be disclosed by R14-2-1618 will enable customers to make informed decisions in
the competitive environment. Staff favors dissemination of more, rather than less information. Staff noted that UDCs should be
able to include this information as a bill insert.

Evaluation: We concur with Staff.
Resolution: No change.

Issue: NEV and PG&E recommended applying the disclosure requirements only to residential customers.

Staff noted that section 1618 excludes customers over one megawatt, and that commercial customers with relatively small loads
will benefit from disclosure information.

Evaluation: We concur with Staff.
Resolution: - No change.

11. Anv other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules:
Not applicable

12. Incorporations by reference and their location in the rules:
ANSI C12.1 (American National Standard Code for Electricity Metering (1995), incorporated in R14-2-209(E)(1).

Federal Energy Regulatory Commission Order 888 (III FERC Stats. and Regs. (31, 036 (1996), incorporated in R14-2-
1606(D)(5).

13. Was this rule previously adopted as an emergency rule?
Yes. 4 A.AR. 2393, September 4, 1998

14, The full text of the rules follows:
TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITIES REGULATION

CHAPTER 2. CORPORATION COMMISSION
FIXED UTILITIES
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ARTICLE 2. ELECTRIC UTILITIES

Section
R14-2-203. Establishment of service
R14-2-204. Minimum customer information requirements
R14-2-208. Provision of service
R14-2-209. Meterreading .
R14-2-210. Billing and collection
R14-2-211.  Termination of service
ARTICLE 16. RETAIL ELECTRIC COMPETITION
R14-2-1601. Definitions
R14-2-1603. Certificates of Convenience and Necessity
R14-2-1604. Competitive Phases
R14-2-1605. Competitive Services

R14-2-1606.

R14-2-1607.
R14-2-1608.
R14-2-1609.

Services Required To Be Made Available by
Affected Utilities

Recovery of Stranded Cost of Affected Utilities
System Benefits Charges

Solar Portfolio Standard

R14-2-1610. Transrmsswn and ngtnbuuon Acceg

Ri4-2-1610-
R14-2-1611.

In-state Recxprocxty
R14-2-1612. Rates

R14-2-1613. Service Quality, Consumer Protection, Safety, and
Billing Requirements

R14-2-1614. Reporting Requirements

R14-2-1615. Administrative Requirements-

R14-2-1616. Separation of Monopoly and Competitive Services
RI4-2.1616- .

Legal-dssues
R14-2-1617. Affiliate Transactions

R14-2-1

R14-2-203.

8. Disclosure of Information
ARTICLE 2. ELECTRIC UTEHES

Establishment of service

A. No change.
B. Deposxts

Volume 3, Issue #4

A utility shall not reqmre a deposit from a new applicant
for residential service if the applicant is able to meet any
of the following requirements:

a. The applicant has had service of a comparable
nature with the utility at-anetherservice-loeation
within the past 2 #we years and was not delinquent
in payment more than twice during the last 12 con-
secutive months or disconnected for nonpayment.

b. The applicant can produce a letter regarding credit
or verification from an electric utility where service
of a comparable nature was last received which
states applicant had a timely payment history at
time of service discontinuance.

c. Inlieu of a deposit, 2 new applicant may provide a

Letter of Guarantee from g _governmental or non-
profit entity an-existing-customer—with-service-and

aeecepiable-to-the-utility or a surety bond as security
for the wtility.

The utility shall issue a nonnegotiable receipt to the
applicant for the deposit. The inability of the customer
to produce such a receipt shall in no way impair his right
to receive a refund of the deposit which is reflected on
the utility's records.

Deposits shall be interest bearing; the interest rate and
method of calculation shall be filed with and approved
by the Commission in a tariff proceeding.

Each utility shall file a deposit refund procedure with
the Commission, subject to Commission review and

8.

approval during a tariff proceeding. However, each util-

ity's refund policy shall include provisions for residen-

tial deposits and accrued interest to be refunded or

letters of guarantee or surety bonds to expire after 12

months of service if the customer has not been delin-

quent more than twice in the payment of utility bills.

A utility may require a residential customer to establish

or reestablish a deposit if the customer becomes delin-

quent in the payment of 2 three-ermere biils within a 12

consecutive month period or has been disconnected for

service during the last 12 months.

The amount of a deposit required by the utility shall be

determined according to the following termis:

a. Residential customer deposits shall not exceed 2
twe times that customer’s estimated average
monthly bill.

b. Nonresidential customer deposits shall not exceed
2 Y% two-and~one-half times that customer's esti-
mated maximum monthly bill.

The utility may review the customer’s usage after ser-

vice has been connected and adjust the deposit amount

based upon the customer's actual usage.

A separate deposit may be required for each meter

installed.

C. No change.
D. Service establishments, re-establishments or reconnection
charge

1.

Each utility may make a charge as approved by the
Commission for the establishment, reestablishment, or
reconnection of utility services, including transfers
between Electric Service Providers.

Should service be established during a period other than
regular working hours at the customer's request, the cus-
tomer may be required to pay an after-hour charge for
the service connection. Where the utility scheduling will
not permit service establishment on the same day
requested, the customer can elect to pay the after-hour
charge for establishment that day or his service will be
established on the next available normal working day.
For the purpose of this rule, the definition of service
establishments are where the customer’s facilities are
ready and acceptable to the utility and the utility needs
only to install a meter, read a meter, or turn the service
on.

Service establishments with an Electric Service Provider
will be scheduled for the next regular meter read date if
the direct access service request is processed 15 calen-
dar days prior to that date and appropriate metering
equipment is in place. If a direct access service request
is made in less than 15 days prior to the next regular
read date, service will be established at the next regular
meter read date thereafter. The utility may offer after-
hours or earlier service for a fee. This section shall not
apply to the establishment of new service, but is limited
to a change of providers of existing electric service.

E. No change.

R14-2-204.

Minimum customer information requirements

A. Information for residential customers

L
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A utility shall make available upon customer request not

later than 60 days from the date of request a concise

summary of the rate schedule applied for by such cus-

tomer. The summary shall include the following:

a.  The monthly minimum or customer charge, identi-
fying the amount of the charge and the specific
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amount of usage included in the minimum charge,
where applicable.

b. Rate blocks, where applicable.

c. Any adjustment factor(s) and method of calcula-
tion.

2. The utility shall to the extent practical identify its the
tariff that is most advantageous to the customer and
notify the customer of such prior to service commence-
ment.

3. Inaddition, a utility shall make available upon customer
request, not later than 60 days from date of service com-
mencement, a concise summary of the utility's tariffs or
the Commission's rules and regulations concemning:

a. Deposits
b. Termination of service
c. Billing and collection

d. Complaint handling, B.

4.  Each utility upon request of a customer shall transmit a
written statement of actual consumption by such cus-
tomer for each billing period during the prior 12 months
unless such data is not reasonably ascertainable.

5.  Each utility shall inform all new customers of their right
to obtain the information specified above.

B. Nochange.

R14-2-208. Provision of Service .

A. Utlllty responsibility
Each utility shall be responsible for the safe transmis-
sion and/or distribution of electricity until. 1t passes the
point of delivery to the customer.

2.  The entity having control of the meter Each utility shall
be responsible for maintaining in safe operating condi-
tion all meters, equipment and fixtures installed on the
customer's premises by the entity utility for the purposes
of delivering electric utility service to the customer.

3. The Utility Distribution Company utility may, at its C.

option, refuse service until the customer has obtained all
required permits and/or inspections indicating that the
customer’s facilities comply with local construction and
safety standards.

B. Nochange.

C. No change.

D. No change.

E. No change.

F. Nochange

R14-2-209. Meter Reading
A. Company or customer meter reading
Each utility, billing entity or Meter Reading Service
Provider may at its discretion allow for customer read-
ing of meters.
2. Itshall be the responsibility of the utility or Meter Read-

ing_Service Provider to inform the customer how to  D-

properly read his er-her meter.
3. Where a customer reads his er-her own meter, the utility
or Meter Reading Service Provider will read the cus-

tomer's meter at least once every 6 six months.

4. The utility, billing entity or Meter Reading Service Pro-

vider shall provide the customer with postage-paid cards ~ E-

or other methods to report the monthly reading, to-the

utiligy

5. [Each utility or Meter Reading Service Provider shall
specify the timing requirements for the customer to sub-
mit his or her monthly meter reading to conform with
the utility's billing cycle.
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6.

F9.

Where the Electric Service Provider is responsible for
meter reading, reads will be available for the Utility Dis-
tribution Company’s or billing entity’s billing ¢vcle for
that customer. or as otherwise agreed upon by the Ejec-
tric Service Provider and the Utility Distribution Com-

pany or billing entity.

7. In the event the customer fails to submit the reading on

time, the utility or billing entity may issue the customer

an estimated bill.

In the event the Electric Service Provider re. ible for

meter reading fails to deliver reads to the Meter Reading

Reader Service Provider server within 3 days gf th
scheduled cycle read date, the Affected Utili -

mate the reads.

Meters shall be read monthly on as close to the same day

as practical.

Measuring of service

1.

All energy sold to customers and all energy consumed
by the utility, except that sold according to fixed charge
schedules, shall be measured by commercially accept-

able measuring devices med—-&ad—-m&mameé—by—ehe
sitility, except where it is impractical to instail meters,
such as street lighting or security lighting, or where oth-
erwise authorized by the Commission.

When there is more than 1 ene meter at a location, the
metering equipment shall be so tagged or plainly
marked as to indicate the circuit metered or metering
equipment.

Meters which are not direct reading shall have the muli-
plier plainly marked on the meter.

All charts taken from recording meters shall be marked
with the date of the record, the meter number, customer,
and chart multiplier.

Metering equipment shall not be set “fast” or “slow” to
compensate for supply transformer or line losses.

Meter Custemer-requested rereads

Each utility or Meter Reading Service Provider shall at
the request of a customer, or the customer’s Electric
Service Provider, Utility Distribution Company (as
defined in A.A.C. R14-2-1601) or billing entity reread
that customer’s meter within 10 tes working days after
such a request. by-the-custemer:
Any reread may be chargcd to the customer, gr the cus-
tomer’s Electric Service Provider, Utili
ompan defined in C. R14-2-1 r billi
entity at a rate on file and approved by the Commission,
provided that the original reading was not in error.
When a reading is found to be in error, the reread shall
be at no charge to the customer, or the customer’s Elec-
tric Service Provider, Utility Distribution
defined in A.A.C. R14-2-1601) or billing entity.

Access to customer premises. - Each utility shall have the
right of safe ingress to and egress from the customer's pre-
mises at all reasonable hours for any purpose reasonably con-
nected with the-utility’s property used in furnishing service
and the exercise of any and all rights secured to it by law or
these rules.

Meter testing and maintenance program. = Each utility shatl
file with the Commission a plan for the routine maintenance
and replacement of meters which meets the requirements of
the 1995 1932 edition (and no future editions) of ANSI C12.1
(American National Standard Code for Electricity Metering),
incorporated by reference and on file with the Office of the
Secretary of State. Copies are available from the Institute of
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Electrical and Electronics Engineers, Inc., 345 East 47th
Street, New York, New York 10017.

F. Request for

ed meter tests. = A utility or

Meter Service Provider shall test a meter upon the request of
the customer, or the customer’s Electric Service Provider,
Utility Distribution Company (as defined in A.A.C. R14-2-
1601) or billing entity request, and each wutility or billing
entity shall be authorized to charge the customer, or the cus-
tomer’s Electric Service Provider, Utilitv Distribution Com-

pany (as defined in A.A.C. R14-2-1601} or billing entity for
such meter test according to the tariff on file and approved by

the Commission. However, if the meter is found to be in error
by more than 3%, no meter testing fee will be charged to the
customer, or the customer’s Electric Service Provider, Utilitv
Distribution Company or billing entity.

R14-2-210.

Billing and collection

A. Frequency and estimated bills

L

>
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nless otherwise approved by the Commission, the util-
ity or billin i 1 rende; ill each billin
period to every customer in accordance with its applica-
ble rate schedule and may offer billing options for the
ervices rendered. readin al cheduled for

periods of not less than 25 days without-customeraunthe-
rizetion or more than 35 days without customer authori-

tion, If the utili eter Reading Service ider
c = eter reading t of schedule resulting in a
ignificant alteration illin: cles. notice shall

given to the affected customers. o
- 0 ¥ -

-

then-25-days-or-more-than-35-days: .
Each billing statement rendered by the utility or billing

enti all be computed on the actual usage during the
illi eriod. If the utility or Meter Readin ice

Provider is unable to obtain an actual reading, the utilitv

or billing entity may estimate the consumption_ for the

billing period giving consideration the following factors

where applicable:

a. The customer’s usage during the same month of the

previous vear,
b. The amount of usage during the preceding month.

b{ -":-"i--' O 5 :;':.‘.‘;.";"':‘;i';'.“
Estimated bills will be issued only under the following
conditions unless otherwise approved by the Commis-
ion:

a. When extreme weather conditi emergencies, or

work stoppages prevent actual meter readings.

b. Failure of a customer who reads his own meter to
deliver his meter reading to the utilitv or Meter
Reading Service Provider in accordance with the
requirements of the utility or Meter Reading Ser-
vice Provider billing cycle.

When the utility or Meter Reading Service Pro-

vider is unable to obtain a to the customer’s
i r the ose of reading the meter, orin
situations where the customer makes it unnecessar-

lie]

(2

g

Provider is unable to obtain an_actual reading for
these reasons, it shall undertake reasonable alterna-
tives to obtain a customer reading of the meter.

d. Due to customer equipment failure, a 1-month esti-
mation will be allowed. Failure to remedy the cus-
tomer equipment condition will result in penalties
for Meter Service Providers as imposed by the
Commission.

e.  To facilitate timely billing for customers using load
profiles.

After the 3rd consecutive month of estimating the cus-
tomer’s bill due to lack of meter access. the utility or
Meter Reading Service Provider will attempt to secure

the meter. Failure on the
with a r nable request for

an accurate readin
ustomer to compl

toad-to the.di . : corvice.

A utility or billing entity may not render a bill based on

estimated usage if:

a.  The estimating procedures employed by the utility
or_billing -entity have not been approved bv the
Commission.

b. The billing would be the customer’s 1st or final bill
for service.

¢. The customer is a direct access customer requiring
load data, - :

d. The utility can obtain customer supplied meter
readings to determine usage.

Esti 1 bills-will bed  onl tes-the-follow

8 Foilure-of-a-customer-who-read-his-own-meter-to

deli E; his ﬂ.’e!m] “&dﬂ.’g eard EBF ;he E.;*.hsl .;;’

jng-evele:

b S . " hict etk
from-reading the-meter-

& G A !. i d . .

3 $ebny >

When a utility or billing entity renders an estimated bill

in accordance with these rules, it shall:

a. aintain accurate recor the reasons therefore
and efforts made to secure an actual reading:

b. Clearly and conspicuously indicate that it is an esti-
mated bill and note the reason for its estimation,

B. Combining meters, minimurm bill information

L

ily _difficult ain_access to eter. that is

locked gates, blocked meters, vicious or 2Ty

animals. etc. If the utility or Meter Reading Service
Page 238

Each meter at a customer’s premise will be considered
separately for billing purposes, and the readings of 2
two. or more meters will not be combined unless other-
wise provided for in the utility’s tariffs. This provision
does not apply in the case of aggregation of competitive
services as described in A.A.C. R14-2-1601.

Each bill for residential service will contain the follow-

ing minimum information:
a. - The beginnin ending meter readi f the
illing period, the dates thereof, and number o

days in the billing period;
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4

er-numberof-days-in-the billing-period

The date when the bill will be considered due and
the date when it will be delinquent, if not the same:;
B 7 m l | of the-billi

pesiod .
Billing _usage. demand, basic_monthly service
charge and total amount due:

¥ &

e

Rate schedule number or service offer;
Customer’s name and service account number:

Any grevi’ous balance;
Customer’s-name
Fuel adjustment cost. where applicable;
Service-aceocunt-number
License, occupation, gross receipts.
es taxes:
Ameount-due-and-due-date
The address and telephone numbers of the Electric

Service Provider, and/or the Utility Distribution

ompany designating where the customer may ini-

Fopge g o o

chise and

= g

tiate an inquiry or complaint concerning the bill or
services rendered;

Past-due-amount

The Arizona Corporation Commission address and
toll free telephone numbers:

Adjustment faetor;svhere-apphieable
Other unbundled rates and charges.

S oSk T

C. Billing terms

1L
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All bills for utility services are due and payable no later
than 15 days from the date of the bill. Any pavment not

received within this time- ¢ _shall considered

delinquent and could incur a late payment charge.
AL bills forutili p . ; b ]

censidered-past-due:

For purposes of this rule, the date a bill is rendered may

be evidenced by:

a.  The postmark date;

b. The mailing date;

c. The billing date shown on the bill (however, the
billing date shall not differ from the postmark or
mailing date by more than 2 days):;

d. The transmission date for electronic bills.

All delinquent bills shall be subject to the provisions of

the utility’s termination procedures.

- &5t-Gh

All pa

ents shall be made at or mailed to the office of

the utilitv or to the utility’s authorized payment agencv
or the office of the billing entity. The date on which the
utilitv_actnally receives the customer’s remittance is
considered the payment date.

AL deki bills £ hick : t

D. Applicable tariffs, prepayment, failure to receive, com-
mencement date, taxes

1.

2.

3.

=

4

s

Each customer shall be billed under the applicable tariff

indicated in the customer’s application for service.

Each utility or billing entity shall make provisions for

advance payment of utility services.

Failure to receive bills or notices which have been prop-

erly placed in the United States mail shall not prevent

such bills from becoming delinquent nor relieve the cus-

tomer of his obligations therein.

is_actually installed and connection made, whether used
rnot. A mini 1-month billing period is established

on the date the service is installed (excluding landlord/
utility special agreements).
= Cor sl n hent .

-:'

Ch for services disconnected after 1 month shall be
d back to the cu er of record.

E. Meter error corrections

1
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The utility or Meter Service Provider shall test a meter
vider. Utility Distribution Company (as defined in
. R14-2- r billj tity r h
utility or billing entity shall be authorized to charge the
o T ch_meter test accordi e tari
le v the Commission. However, if the
is found to be in error by more than 3%. no meter testi
fee may be char; to the customer. If the meter i
d e more than 3% i ei f: low.
the correction of previous bills will be made under the
following terms allowing the utility or billing entity to
recover or refund the difference:
2. If the date of the meter error can be definitely
Xe e utili billing entity_shall adj e
C ’s billi c] te. e
omer h en_underbille: e utili billi
entity will allow the customer to repay this differ-
ence over an equal length of time that the underbill-

ings occurred. The customer may be allowed
¢ backbill without late paymen ies, unless

there is evidence of meter tampering or energy

diversion.
b. it is determined that the customer ver-
illed and there i vidence of meter tamperi

or energy diversion, the utility or billing entity will
make pr t re; in the difference between the
original billing and the corrected billing within the
next billing cycle,

b: From-the-date-the-error-occurred-if the-date-of-the

eause-ean-be-definitely-fixed:
No adjustment shall be made by the utility except to the
customer last served by the meter tested.
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Any underbilling resulting from a stopped or_slow
meter. utility or Meter Reading Service Provider meter
reading error, or a billing calculation shall be limited to
3 months for residential customers and 6 months for
non-residential customers. However, if an underbilling
by the utility occurs due to inaccurate, false or estimated
information from a 3rd party. then that utility will have a
right t k bill that 3rd to the point in time that
may be definitely fixed. or 12 months. No such limita-
tion will apply to overbillings.

F. Insufficient funds (NSF) or returned checks

L

A utxhg or billing ent gg §hall be allowed tg recover a

~ fee ved b ion i roceed-
m&mmhjgm;w_hqsmmmmmgmn_t

for electric service with a check or other financial instru-

ment which is r ed by the cu. er’s bank or other
financial institution,

When the utility or billing entity is notified by the ¢

tomer’s bank or other financial institution that the check
or financial instrument tendered for utility service will
not clear, the utility or billing entity m: uire the cus-
tomer to make ent in ¢ oney order, certi-

fied check. or other means to guarantee the customer’s

mer who_tenders such a check or financial
in ent shall in no wav lieved of the obligation
to render payment to the utility or billing entitv under

the original terms of the utilitv’s provi-

sion of termination of service for nonpayment of bills,

G. Levellzed blllmg pla.n

Volume 3, Issue #4

Each utility may, at its option, offer its residential cus-

tomers a levelized billing plan.

Each utility offering a levelized billing plan shall

develop, upon customer request, an estimate of the cus-

tomer’s levelized billing for a 12-month period based
upon;

a.  Customer’s actual consumption history, which may
be adjusted for abnormal conditions such as
weather variations.

b. For new customers, the utility will estimate con-
sumption based on the customer’s anticipated load
requirements.

¢.  The utility’s tariff schedules approved by the Com-
mission applicable to that customer’s class of ser-
vice.

The utility shall provide the customer a concise explana-

tion of how the levelized billing estimate was devel-

oped, the impact of levelized billing on a customer’s
monthly utility bill, and the utility’s right to adjust the

customer’s billing for any variation between the utility’s

estimated billing and actual billing.

For those customers being billed under a levelized bill-

ing plan, the utility shall show, at a minimum, the fol-

lowing information on their the-eustomer2s monthly bill:

a. Actual consumption

b.  Dollar amount Ameunt due for actual consumption

¢. Levelized billing amount due

d. Accumulated variation in actual versus levelized
billing amount.

The utility may adjust the customer’s levelized billing in

the event the utility’s estimate of the customer’s usage

and/or cost should vary significantly from the cus-

tomer’s actual usage and/or cost; such review to adjust

the amount of the levelized billing may be initiated by

the utility or upon customer request.

H. Deferred payment plan

1.

2.

4.
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Each utility may, prior to termination, offer to qualify-
ing residential customers a deferred payment plan for
the customer to retire unpaid bills for utility service.
ach_deferred pa eement _ent into by the
at service will

tili the all vid
discontinued if:

a. Customer agrees to pay a reasonable amount of the
outstanding bill at the time the parties enter into the
deferred payment agreement.

b. Customer agrees to pay all future bills for utility
service in accordance with the billing and collec-
tion tariffs of the utility.

¢.  Customer agrees to pay a reasonable portion of the
remaining outstanding balance in installments over
a period not to exceed 6 six months.

For the purposes of determining a reasonable install-

ment payment schedule under these rules, the utility and

the customer shall give consideration to the following
conditions:

Size of the delinquent account

Customer’s ability to pay

Customer’s payment history

Length of time that the debt has been outstanding

Circumstances which resulted in the debt being

outstanding

Any other relevant factors related to the circum-

stances of the customer.

Any customer who desires to enter into a deferred pay-
ment agreement shall establish such agreement prior to

e utility’s scheduled ination date for nonpa:

panop

H

e
of bills. The customer’s fajlure to execute such an agree-
ment prior to the termination date will not prevent the

ing service for nonpayment.

utility from disconne:

BOR-pRyment:

Deferred payment agreements may be in writing and
may be signed by the customer and an authorized utility
representative.
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A deferred payment agreement may include a finance
charge as approved by the Commission in a tariff pro-
ceeding.

If a customer has not fulfilled the terms of a deferred
payment agreement, the utility shall have the right to
disconnect service pursuant to the utility’s termination
of service rules. and; Under under such circumstances, it
shall not be required to offer subsequent negotiation of a
deferred payment agreement prior to disconnection.

L Change of occupancy

To order service discontinued or to change occupancy,

the customer must give the utility at least 3 working
days advance notice in person, in writing, or by tele-

phone.

The outgoing customer pasty shall be responsible for all
utility services provided aadfor consumed up to the
scheduled turnoff date.

e outgoing customer is r nsible for
access to the r so that the utility may obtain a final
meter reading.

R14-2-211. Termination of service ¢
A. Nonpermissible reasons to disconnect service

1.

i.

January 22, 1999

A utility may not disconnect service for any of the rea-

sons stated below:

a. Delinquency in payment for services rendered to a
prior customer at the premises where service is
being provided, except in the instance where the
prior customer continues to reside on the premises.

b. Failure of the customer to pay for services or
equipment which are not regulated by the Commis-
sion.

c. Nonpayment of a bill relatcd to another class of
service.

d. Failure to pay for a bill to correct a previous under-
billing due to an inaccurate meter or meter failure if
the customer agrees to pay over a reasonable period
of time.

e. A utility shall not terminate residential service
where the customer has an inability to pay and:

i.  The customer can establish through medical
documentation that, in the opinion of a
licensed medical physician, termination
would be especially dangerous to the cus-
tomer’s or a permanent resident residing on
the customer’s premises health, or

ii. Life supporting equipment used in the home
that is dependent on utility service for opera-
tion of such apparatus, or

iii. Where weather will be especially dangerous
to health as defined herein or as determined by
the Commission.

f.  Residential service to ill, elderly, or handicapped
persons who have an inability to pay will not be
terminated until all of the following have been
attempted:

The customer has been informed of the availability of

funds from various government and social assistance

agencies of which the utility is aware.

A 3rd third party previously designated by the customer

has been notified and has not made arrangements to pay

the outstanding utility bill.

g. A customer utilizing the provisions of d.e- or ¢.£
above may be required to enter into a deferred pay-
ment agreement with the utility within ten days
after the scheduled termination date.

antor-thereof:
+h, Disputed bills where the customer has complied
with the Commission's rules on customer bill dis-

putes.
B. Termination of service without notice
1. In a competitive marketplace, the Electric ice Pr

vider cannot order a disconnect for non-payment. but

can only send a notice of contract cancellation to the

customer and the Utility Distribution Company. Utility
service may be disconnected without advance written
notice under the following conditions:

a. The existence of an obvious hazard to the safety or
health of the consumer or the general population or
the utility's personnel or facilities.

b. The utility has evidence of meter tampering or
fraud.

c. Failure of a customer to comply with the curtail-
ment procedures imposed by a utility during supply
shortages.

2. The utility shall not be required to restore service until
the conditions which resulted in the termination have
been corrected to the satisfaction of the utility.

3.  Each utility shall maintain a record of all terminations of
service without notice. This record shall be maintained
for a minimum of 1 ene year and shall be available for

inspection by the Commission.
C. Termination of service with notice
1. competitive marketplace. the Electric Service Pr

vider cannot order a disconnect for non-payment, but
can only send a notice of contract cancellation to th
customer and the Utility Distribution Company. A util-
ity may disconnect service to any customer for any rea-
son stated below provided the utility has met the notice
requirements established by the Commission:

a.  Customer violation of any of the utility's tariffs:,

b. Failure of the customer to pay a delinquent bill for
utility services,

c. Failure to meet or maintain the utility's deposit
requirementss,

d. Failure of the customer to provide the utility rea-
sonable access to its equipment and propertys,

e. Customer breach of a written contract for service
between the utility and customer-,

f.  When necessary for the utility to comply with an
order of any governmental agency having such
jurisdiction.

2. Each utility shall maintain a record of all terminations of
service with notice. This record shall be maintained for

1 ene year and be available for Commission inspection.

.. No change.
No change.
No change.

ARTICLE 16. RETAIL ELECTRIC COMPETITION

R14-2-1601. Definitions
In this Article, unless the context otherwise requires:
1. Nochange.
2. “Aggrepator” means an Electric Service Provider that

combines retail electric customers into a_purchasing
group.

e
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2:3. “Bundled Service” means electric service provided as a
package to the consumer including all generation, trans-
mission, distribution, ancillary and other services neces-
sary to deliver and measure useful electric energy and
power to consurmers.

3-4. “Buy-through” refers to a purchase of electricity by a
Load-Serving Entity an-Affeeted-Btility at wholesale for
a particular retail consumer or aggregate of consumers
or at the direction of a particular retail consamer or

aggregate of consumers.
3. “Competition Transition Charge” (CTC) is a means of
ecoverin, de ts from the custom f com-
petitive services.
6. “Competitive Services” means all aspects of retail elec-

tric service except those services specifically defined

“noncompetitive services” pursuant to R14-2-1601(29).

“Control Area O or” i tor of an electric

tem or_systems. bounded bv interconnection m
in tele capable trolli eneration to
maintain its interchange schedule with other such sys-
d contributing t ency re of the

interconnection. .

8. “Co er Information” is im; i
vided to_consumers about competition or competitive

noncompetitiv: ices and is distinct from adver-
tising and marketing.

9. “Current fo electrical device used
in_conjunction with an electric meter vide a mea-
surement of energy consumption for metering purposes,

10. “Direct Access Service Request” (DASR) means a form
that contains all necessary billinz ;4 metering informa-

I~

tion to allow customers to Switc: sm_c_mx_mu&
is fi ust - crutted Uili
ibution an the customer’s Electric Ser-
vice Provider or the customer,
11. “Delinquent Accounts” cu acet wi
din u bligations that remain
unpaid after the due date. ’
12. “Distribution Primary Voltage” is voltage as defined
under the A ed Utility’ eral En latorv
ommission RC) Open Access T ission Tariff,
except for Meter Service Providers. for which Distribu-
tion Pri Voltage is voltage at or abov Vi

600V) through and including 25 kilgvelts (25 kV).
4:13.“Distribution Service” means the delivery of electricity
to a retail consumer through wires, transformers, and
other devices that are not classified as transmission ser-
vices subject to the jurisdiction of the Federal Energy
Regulatory Commission; Distribution Service excludes

Metering Services, Meter Reading Services, and billing

collection service those t are used herein.

14, “El nic Data Interchange” (EDI) is the computer-to-

computer_electronic_exchange of business documents

usin d formats_which are recogni both
nationally and internationally.

5:15.“Electric Service Provider” (ESP) means a company
supplying, marketmg, or brokering at retail any of the
competitive services described in R14-2-1605 or R14-2-
1606, pursuant to_a Certificate of Convenience ‘and
Necessity.

& XD
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tively-n-on-Affoeted-Utiit's disteibus :

tory-whicheveris-greater:
16. “Electric Service Provider Service Acquisition Agree-

ment” or “Service uisition Agreement” mean
contract between an FElectric Service Provider and a
Utility Distribution Company to deliver power to retail

end users or between an Electric Service Provider and a
Scheduling Coordinator to schedule transmission ser-
vice,

17. “Generation” means the production of electric power or

contract ri t e receipt of wholesale electric
power.
“‘Green Pricing” means a pr offered by an Electric

Service Provider where customers elect to pay a rate
premium for solar-generated electricity.

19. YIndependent Scheduling Administrator” (ISA) is a pro-

posed entity. independent of transmission owning orga-
nizations, intended to facilitate nondiscriminatory retail
irect access usi e mission in Arizona.
“Independent System Qperator” (ISQ) is an independent
organization whose objective is to provide nondiscrimi-
natory an en_tran 11naccesto eineron-
ected issi i icti in

accordance with the Federal Energy Regulatory Com-
mission princinles of independent system operation,

21. “Lo: filing” i estimati customer’

)
e

)
i

D
S

‘N
=

hourly energy consumption based on measurements of
smgt_mm&
ad-Servi nti an Ele ic Service P

vider, Affected Utili ility Distributi

excluding a Meter Reaémg Service Prov1dgr, Meter
Readi ervice Provider or egat
“Meter Reading Service” m 1t relat
the collection and storage of consumption dgg
“Meter Readi ice Provider” P) mean
entity providi et ing Service. at t
defined herein and that reads m erf vali
tion, editing, and estimation on raw meter data to create
billing-ready meter ; translates billing-readv data to
an_approved format: posts this data to a server for
retrieval illing__agents; manages the server;
exchanges data with market participants: and stores
meter data for problem resolution.
“Meter Service Provider” (MSP) means an entity pro-
viding Meteri ervice t term is defined herein
“Metering and Metering Service” means all functions

related to measuring glectricigg ggnﬂmp_gion
“Must-Run_Generatin “ are th e at

equired to run to maintain di em relial 11-
and meet load requirements in times of congestion on

certain portions of the interconnected transmission grid.

28. “Net Metering” or “Net Billing” is a method by which

el
Nd

customers can use electricity from customer-sited solar

electric generators to offset electricity purchased from
lectri ice Provider. The customer only pays

for the “Net” electricity purchased.

29. “Noncompetitive Services” means distribution service.

Standard Offer service. transmission and Federal

Energy Regulato ommission-required ancill

vices, and those aspects of metering service set forth in
R14-2-1613.K. All compon: of Stand ffer ser-
vice shall be deemed noncompetitive as lon those
components are provided in a bundle ction pur-~

suant to R14-2-1606(A).
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30. “QASIS” is Open Access Same-Time Information Svs-
tem, which is an electronic bulletin board where trans-
mission-related information is posted for all interested
parties to access via the Internet to enable parties to
engage in transmission transactions.

31. ZOperating Reserve” means the generation_capability
above firm system demand used to provide for regula-
tion, load forecasting error. equipment forced and
scheduled outages, and local area protection to provide
system reliability.

32. “Potential Transformer” (PT) is an electrical device
u§ed to step down primary voltages to 120V for meter-

0SES,

ing purposes
33. ZProvider of Last Resort” means a provider of Standard
er Service to eustomers within the provider’s certifi-
cated area who are not buving competitive services.
34. “g etail Electric Cugtgmgjj means the person or entity in
whose name service is rendered. -
335. ZScheduling Coordinator” means an entity that provides

schedules for power transactions over transmission or
distribution to the responsible for the
operation and contro] of the transmission grid, such asa

ntrol a Operator, ndent Scheduling Admin-
istrator or Independent System Operator.

36. “Self-Aggregation” is the action of a retail el
tomer combines i etered loads into 2 single

mm_h_a&blg_c_ls_ o
37. “Solar Iectnc Fund” is the funding mechanism e
ed ic ough whig] ci 2y~

ments are colleggg and solar energy projects are funded
in accordance with this Article.

7-38.“Standard Offer” means Bundled Service offered by the
Affected Utlhg or Utility Dlgmbutlgn ngpany to all
consumers the ected Utili or Utili u-
tion Compan ice it

m—a—des&ga%eé—m
regulated rates i nch_xdmg metering, meter reading, bill-
ing, collection services and other consumer information
services.
€39.  “Stranded Cost” includes: means-the
2. The verifiable net difference between:

e:i. The value of all the prudent jurisdictional
assets and obligations necessary to furnish
electricity (such as generating plants, pur-
chased power contracts, fuel contracts, and

. regulatory assets), acquired or entered into
prior to December 26, 1996,
this—Astiele, under traditional regulanon of
Affected Utilities; and

b-ii. The market value of those assets and obliga-
tions directly attributable to the introduction
of competition under this Article:;

b. easonable ¢ necessarily incurred by _an

Affected Utility to effectuate divestiture of its gen-

eration assets;
c. easonable employee severance and retrainin
costs necessitated by electric competition, where

not otherwise provided.
9:40.“System Benefits” means Commission-approved utility

low income, demand side management, market transfor-
mation, environmental, renewables, long-term public

benefit research and development, and nuclear fuel dis-

posal and nuclear power plant decommissioning pro-
grams.

41. “Transmission Primary Voltage” is voltage above 25 kV
as it relates to metering transformers.

42. “Transmission Service” refers to the ission of
electricity to retail electric customers or to electric dis-
tribution facilities and that is so classified by the Federal

e

Regulat ommission or, to the extent it-

ted by law, so classified by the Arizona Corporation
Commission.

46-43.“Unbundled Service” means electric service elements v

provided and priced separately, including, but not lim-
ited to, such service elements as generation, transmis-
sion, distribution, metering, meter reading, billing and
collection and ancillary services. Unbundled Service
may be sold to consumers or to other Electric Service

Providers. ,

44, “Utili istributi ompany” s the elec-
tric utility entity that constructs and maintains the distri-
uti em for the delivi f to the en A

45, “Utility In up” refers to a utility indus-

ciation that_establishes ional dards for

data formats,

46. “Universal Node Identifier” is a unique. permanent
identification number assigned t h_servici ive
oin

R14-2-1603. Certificates of Convenience and Necessity
A. Any Electric Service Provider intending to supply services

B.
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described in R14-2-1605 or R-14-2-1606, other than services
subject to federal jurisdiction, shall obtain a Certificate of
Convenience and Necessity from the Commission pursuant
to this Artlcle—hewevef-,_A & Certificate is not reqmred to
offer information services, er billing and coliection scnnccs,

r self- egati Wever, a defin Rl4.
2-1601 reuirdtootai a rticatef venience

and Necessity and Self-Aggregators are required to negotiate

a Service Acquisition A. ent consistent with ion
ility ne: t T i e of
venience and Necessity to conti vide e ic
service in jts service area during the transition period set forth
in R14-2-1604. An Affected Utility providing distribution
and d ice T n t
appl ificate venienc ity. Al
er Affected Utili liate i it with

R14-2-1616(A)_shall be required to apply for_appropriate
Certificates of Convenience and Necessity. An-Affected Util-

Any company desiring such a Certificate of Convemencc'and
Necessity shall file with the Docket Control Center the
requxred number of coplcs of an apphcanon. Sue-h-Gemﬁ-

: In
support of the request for a Certificate of Convenience and
Necessity, the following information must be provided:

1. A description of the electric services which the applicant
intends to offer;
2. The proper name and correct address of the applicant,
and
a.  The full name of the owner if a sole proprietorship,
b.  The full name of each partner if a partnership,
c. A full list of officers and directors if a corporation,
or
d. A full list of the members if a limited liability cor-
poration;
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3. A tariff for each service to be provided that states the
maximum rate and terms and conditions that will apply
to the provision of the service;

4. A description of the applicant's technical ability to
obtain and deliver electricity if appropriate and provide
any other proposed services;

5. Documentation of the financial capability of the appli-
cant to provide the proposed services, including the
most recent income statement and balance sheet, the
most recent projected income statement, and other perti-
nent financial information. Audited information shall be
provided if available;

6. A description of the form of ownership (for example,
partnership, corporation);

7. Such other information as the Commission or the staff
may request.

The applicant shall report in a timely manner during the

application process any change in_the information initially

reported to the mission in the lication for a Certifi-
cate of Convenience and Necessity.
e applicant shall provide public notice of lication as

required by the Commission,

&:E. At the time of filing for a Certificate of Convenience and

e}

Necessity, each applicant shall notify the Affected Utilities,
tili istribution ani an electric utility not
ject to the jurisdiction of the Arizona Corporation Commis-
sion in whose service territories it wishes to offer service of
the application by serving notification a-eomplete-copy of the
application on the Affected Utilities, Utility Distribution
ompanies or an electric utility not subject to the jurisdicti
of the Arizona Corporation Commission, Prior to Commis-
sion action, each applicant shall provide written notice to the
Commission _that it has provided notification to each of the
respective Affected Utilities, Utility Distribution Companies
or an electric utility not subject to the jurisdiction of the Ari-
zona Corporation Commission.
Th mmission may issue a Certificate of ience and
ity that is effective for a specified period of time if the

applicant has limited or no experience in providing the retail
glectric service that is being requested. An applicant receiv-

n c] roval shall have responsibili app!

appropriate extensions,

B:G.The Commission may deny certification to any applicant

Volume 5, Issue #4

" who:

1. Does not provide the information required by this Arti-
cle;

2. Does not possess adequate technical or financial capa-
bilities to provide the proposed services;

3. es not have Electric Service Provider Servi cqui-
sition Agreement with a Utility_Distribution Company
and Scheduling Coordinator, if the applicant is not its
own Scheduling Coordinator;

3-4. Fails to provide a performance bond, if required:;

5. [Fails to demonstrate that its certification will serve the
public interest:

6. Fails to sybmit an executed Service Acquisition Agree-

ent with a Utility Distribution r a Schedul-
i dinator for approval e Director, Utilitie:
Division prior to the offering of service to potential cus-
tomers.

A_Request for roval of an executed ice uisition

Agreement may be included with an application for 2 Certifi-

cate of Convenience and Necessity. In all negotiations rela-

tive to service acquisition agreements Affected Utilities or
their successor entities are required to negotiate in good faith.
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E-L Every Electric Service Provider obtaining a Certificate of

Convenience and Necessity under this Article shall obtain

certification subject to the following conditions:

1. The Electric Service Provider shall comply with all
Commission rules, orders, and other requirements rele-
vant to the provision of electric service and relevant to
resource planning;

2. The Electric Service Provider shall maintain accounts
and records as required by the Commission;

3. The Electric Service Provider shall file with the Direc-
tor, ef—the Utilities Division all financial and other
reports that the Commission may require and in a form
and at such times as the Commissjon may designate;

4. The Electric Service Provider shall maintain on file with
the Commission all current tariffs and any service stan-
dards that the Commission shall require;

5. The Electric Service Provider shall cooperate with any
Commission investigation of customer complaints;

6. The Electric Service Provider shall obtain all necessary

permits and licenses; , including relevant tax licenses.
1. The Electric Service Provider shall comply with al} dis-

closure requirement t to R14-2- :

#38. Failure to comply with any of the above conditions may
result in recision of the Electric Service Provider's Cer-
tificate of Convenience and Necessity.

¥-J. In appropriate circumstances, the Commission may require,

as a precondition to certification, the procurement of a per-
formance bond sufficient to cover any advances or deposits
the applicant may collect from its customers, or order that
such advances or deposits be held in escrow or trust.

R14-2-1604. Competitive Phases
A. Each Affected Utility shall make available at least 20% of its

1995 system retail peak demand for competitive generation
supply on a first-come, first-served basis as fu escribed
in this rule. First-come, first-served, for the purpose of this
rule, shall be determined for non-residential customers by the
date and time of an Electric Service Provider’s filing of a

irec ice Request with the Affected Utility or
Utility Distribution Company, The effective date of the
Direct Access Service Request must be within 180 days of

the filing date of the Dire ervice Request. iden-
tial customer selection will termined under approved
residential phase-in programs as specified in R14-2-
16“4541 o-all-customer-classes-Gneludino-residential-and

11 Affected Utility ¢ ers with no incident
demand lo. f1 MW or ter will be_eligible for
competitive electric services no later than January 1,
1999, me ing this requirement shall be eli-
gible for competitive services until at least 20% of the
Affected Utility’s 1995 system peak _demand is served

by competition.

l.- P
3 f
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000, an Affected Utility’
with single premise non-coincident peak load demands

2. uring 1 customers

of 40 kW or greater aggregated into a combined load
1 MW or greater within the Affected Utility’s service

territ will_be eligible for competitive electric ser-
vices If-aggregation is also allowed ant to the
inimum and combined load demands set forth in thi

rule_If peak load data are not available, the 40 kW crite-
rion _shall be determined to be met if the customer's
usage exceeded 1 kWh in any month within the
last 12 consecutive months. From January 1. 1999
through December 31. 2000, aggregation of new com-

etitive customers will be allowe til such ti t
le 0% of the ected Utility’ S _syste
mand is served by com At that point all addi-

tional aggregated customers must wait until Janvary 1,
2001 to obtain cgmetmve service.

2.

3. Affected Utilitie otify customers eligible under
thi section of the terms of the subsection no_later
than October 31, 1998.

3 atien—o oads—o

As part of the minimum 20% of 1995 system peak ‘demand
set forth in R14-2-1604(A). each Affected Utility shall

permitied:
A f the mini 20%
reserve a residential phase-in pro
cl ents:
1. A minimum of 1+ % of residentjal customers as of Janu-~
1 will have access to competitive electric ser-
vices on January 1. 1999, The number of customers
igible for the residential e~ hall
in e by an additional 1+ % ev: er until Janu-
ary 1, 2001, E
2 cess to the residential phase-in pr il
first-come, first-served basis. The Affected Utility shall
create and maintain a waiting list to manage the residen-
3. esidential custom icipating in
-in pr hall be permitted
ing to sati e requiremen r hourl umpti
ata: however, they m e other metering option
offered by their Electric Service Provider consistent
with the Commission's rules on metering.
ch Affected Utility shall file a residential phase-in

program proposal to_the Commission for approval by
irector, Utilities Division ept 5, 1998,

Interested parties will have until September 29, 1998, to
comment on any pro sal minimum, the residen-
tia] phase-in_pro al will include ific
conc ected t11 d:
a. Proce mer _notification of residential
phase-in progx_'gm,

b. Selecti cking mechani or
b first-come, first-served method:

ustomer notification proc ther education

and information services to be offered;

Load Profiling methodolo. actual load pro-

files, if available; and

Meth r calcuiation of reserved load.

with the followin

e residentia
se load profil-

>

e e

o

5. [Each Affected Utili all_file quarterly residential
phase-in program reports within 45 days of the end of
uarter, uch report shall be due within 45

of the quarter ending March 31, 1999 The final

T ue under this mile shall be due within 45 days of

the guarter ending December 31, 2002. As a minimum,
these quarterly reports shall include;

a e number of customers and the load currentl
nrolled in residential phase-in ener;

service provider;

b. The pumber of cystomers currently on the waiting
list;

¢. A description and exampies of all customer educa-
tion programs and other information services
including the goals of the education program and a
discussion of the effectiveness of the programs:
and

d. An overview of comments and survey results from

Eac ected Utility shall file rt em
1998, detailing_possible_mechanisms to provide bepefits.

such as rate reductions of 3% - 5%. to all Standard Offer cus-
tomers.

E.

O
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Dl Y tor ’

All customers shall be eligible to obtain competitive electric
services no later than January 1, 2001, at which time all cus-
to ermitted to aggregate, including a.

acn ic itories.

3 Subject to the minimum 20% limitation de in sul
section (A) of this Section, all AH customers who produce or
purchase at least 10% of their annual electricity consumption
from photovaltaic or solar thermal electric resources installed
in Arizona after January 1, 1997 shall be selected for partici-
pation in the competmvc market if those customers apply for

pamcxpatxon in the competmve market. Sueh—paf&e*pems

No change. ‘

Aa-Affeeted-Utility A Load-Serving Entity may, beginning
January 1, 1999, engage in buy-throughs with individual or
aggregated consumers._Any buy-through contract shall

ensure that th er pays_ all n le ch

- e
that would otherwise apply. Any contract for a buy-through
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effective prior to January 1. 1999, the-date-indieated-inR14-
2-1664¢A) must be approved by the Commission.
H. Schedule Modifications for Cooperatives

1. An electric cooperative may request that the Commis-
sion modify the schedule described in R14-2-1604(A)
through R14-2-1604(E}B3} so as to preserve the tax
exempt status of the cooperative or to allow time to
modify contractual arrangements pertaining to delivery
of power supplies and associated loans.

2. As part of the request, the cooperative shall propose
methods to enhance consumer choice among generation
resources.

3. The Commission shall consider whether the benefits of
modifying the schedule exceed the costs of modifying
the schedule.

R14-2-1605. Competitive Services

Offer Bundled Service and such rates shall not become
effective until approved by the Commission. If no such
tariffs are filed, rates and services in existence as of the
date in R14-2-1602 shall constitute the Standard Offer.

2. Affected Utilities may file proposed revisions to such
rates. It is the expectation of the Commission that the
rates for Standard Offer service will not increase, rela-
tive to existing rates, as a result of allowing competition.
Any rate increase proposed by an Affected Utility for
Standard Offer service must be fully justified through a
rate case proceeding.

3. Such rates shall reflect the costs of providing the ser-
vice.

4. Consumers receiving Standard Offer service are eligible
for potential future rate reductions authorized by the
Commission, such as reductions authorized in Decision
No. 59601.

A properly certificated Electric Service Provider may offerany of g By the date indicated in R14-2-1602, each Affected Utility

the following services under bilateral or multilateral contracts with
retail consumers:

A. No change.
B. Any service described in R14-2-1606, except HMp;_'_
ive servi defin R14-2-1601.29 or titive

services as defined Dm-buﬁee—Semee—aad—eﬁeept-semees
required by the Federal Energy Regylatory Commission te-be
meﬂepel-y-seﬁaees- Billing and collection services, aad infor-
mation services, and self-aggregation services do not require
a Certificate of Convenience and Necessity. Aggregation of
retail electric customers into a purchasing group is_consid-
ered to be 2 competitive service. -

R14-2-1606. Services Required To Be Made Available by

shall file Unbundled Service tariffs to provide the services

listed below to the extent allowed by these rules to all eligible
purchasers ona nondlscnmmatory basis. Other entities seek-

ing to provide of ervices must also file tariffs con-

sistent with these rules:

1.  Distribution Service;

2. Metering and Meter Reading Services metef—seaémg
serviees;

3. Billing and collection services;

4. Open access transmission service (as approved by the

Federal Energy Regulatory Commission, if applicable);

5. Ancillary services in accordance with Federal Energy
Regulatory Commission Order 888 (III FERC Stats. &
Regs. paragraph 31,036, 1996) incorporated herein by
reference;

6. Information services such as provision of customer
information to other Electric Service Providers;

7. Other ancillary services necessary for safe and reliable
system operation.

o Agected B:E.To manage its risks, an Affected Utility or Electric Service

e%ass—eileasiemeﬁ-have-been-reeevefed,—eaeh
Utility shall make available to all consumers in-thet-class in
its service area, as defined on the date indicated in R14-2-

Provider may include in its tariffs deposit requirements and
advance payment requirements for Unbundled Services.

1602, Standard Offer bundled generation, transmission,  ¥<E.The Affected Utilities must provide transmission and ancil-

ancillary, distribution, and other necessary services at regu-

lated rates. After ¥ 1. 2001, Standar er_service
hall be provided tility Distribution Companies who
hall also act vide it

1 An-Adtected tHitv—ma egue that-the

lary services according to the following guidelines:

1. Services must be provided consistent with applicable
tariffs filed with the Federal Energy Regulatory Com-
mission.

2. Unless otherwise required by federal regulation,
Affected Utilities must accept power and energy deliv-
ered to their transmission systems by others and offer
transmission and related services comparable to services
they provide to themselves.

Suppert-its-request:
2: The-Commission-mey—on-its-own-motien—investigste  ¥+G.Customer Data

After January 1, 2001, power purchased by a Utility Distribu-
tion Company to serve Standard Offer customers. except pur-
chases made through spot markets, shall be acquired thr
competitive bid. resulting contract in exc f 1
mon hall contain provisions allowing the Utility Distribu-
tion Company to ratchet down i wer purchases. A Utility
istributio may request that the ission
modify any provision of this subsection for good cause.
B:C. Standard Offer Tariffs
1. By the date indicated in R14-2-1602, each Affected
Utility may file proposed tariffs to provide Standard

Iw
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1.  Upon written authorization by the customer, a es Load-
Serving Entity Eleetrie-Serviee-Provider shall release in
a timely and useful manner that customer's demand and
energy data for the most recent 12-month period to 2
customer-specified Electric Service Provider.

2. The Electric Service Provider requesting such customer
data shall provide an accurate account number for the
customer.

3. The form of data shall be mutually agreed upon by the
parties and such data shall not be unreasonably with-
held.

4 ility Distribution Companies shall be allowed acces:

the Meter Reading Service Provider server for cus-
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tomers _served by _the Utility Distribution Company’s
distribution system.

G=H.Rates for Unbundled Services

1. The Commission shall review and approve rates for ser-
vices listed in R14-2-1606(D¥ES) and requirements
listed in R14-2-1606(E)3), where it has jurisdiction,
before such services can be offered.

2. Such rates shall reflect the costs of providing the ser-
vices.

3. Such rates may be downwardly flexible if approved by
the Commission.

H-:1. Electric Service Providers offering services under this R14-2-

1606 shall provide adequate supporting documentation for
their proposed rates. Where rates are approved by another
3unsd1ct10n, such as the Federal Energy Regulatory Commis-
sxon Lhose rates shal] be prov1ded to thlS Comm1ssxon

O
3
Semee-and Standard Offer service tanﬁ's
R14-2-1607. Recovery of Stranded Cost of Affected Utilities
A. The Affected Utilities shall take every reasonable feasible,
cost-effective measure to mitigate or offset Stranded Cost by
means such as expanding wholesale or retail markets, or
offering a wider scope of services for profit, among others.
B. The Commission shall allow able nity_for

recovery of unmitigated Stranded Cost by Affected Utilities.
&:C.The Affected Utilities shall file estimates of unmitigated
Stranded Cost. Such estimates shall be fully supported by
analyses and by records of market transactions undertaken by
mllmg buyers and wxllmg sellers :

H:-D.An Affected Utility shall request Commission approval, on

January 22, 1999

or before August 21, 1998, of distribution charges or other

means of recovering unmitigated Stranded Cost from cus-
tomers who reduce or terminate service from the Affected
Utility as a direct result of competition governed by this Arti-

cle, or who obtain lower rates from the Affected Utility as a
du’ect result of the competmon govemed by thxs Artlcle

. 1 b the Affoctod Utilite:
EE. The Commission shall, after hearing and consideration of
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F. A Competitive
only

purchases made in the competitive market using the provi-
sions of this Article. Any reduction in electricity purchases
from an Affected Utility resulting from self-generation,
demand side management, or other demand reduction attrib-

analyses and recommendations presented by the Affected

Utilities, staff, and intervenors, determine for each Affected

Utility the magnitude of Stranded Cost, and appropriate

Stranded Cost recovery mechanisms and charges. In making

its determination of mechanisms and charges, the Commis-

sion shall consider at least the following factors:

1. The impact of Stranded Cost recovery on the effective-
ness of competition;

2. The impact of Stranded Cost recovery on customers of
the Affected Utility who do not participate in the com-
petitive market;

3. The impact, if any, on the Affected Utility's ability to
meet debt obligations;

4. The impact of Stranded Cost recovery on prices paid by
consumers who participate in the competitive market;

5. The degree to which the Affected Utility has mitigated
or offset Stranded Cost;

6. The degree to which some assets have values in excess
of their book values;

7. Appropriate treatment of negative Stranded Cost;

8. The time period over which such Stranded Cost charges
may be recovered. The Commission shall limit the
application of such charges to a specified time period;

9. The ease of determining the amount of Stranded Cost;

10. The applicability of Stranded Cost to interruptible cus-
tomers;

11. The amount of electricity generated by renewable gener-

ating resources owned by the Affected Utility.

may be ed
on customer

ition
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utable to any cause other than the retail access provisions of A«

this Article shall not be used to calculate or recover any
Stranded Cost from a consumer.

Stranded Cost shall be recovered from customer classes in a
manner_consistent with the specific company’s _current rate
treatment of the stranded asset. in order to effect a recovery
of Stranded Cost that is in substantially the same proportion
as the recovery of similar costs from customers or customer
classes under current rates.

¥=H.The Commission may order an Affected Utility to file esti-
mates of Stranded Cost and mechanisms to recover or, if neg-
ative, to refund Stranded Cost.

$:1. The Commission may order regular revisions to estimates of
the magnitude of Stranded Cost.

R14-2-1608. System Benefits Charges

A. ' By the date indicated in R14-2-1602, each Affected Utility or
Utility Distribution Company shall file for Commission
review non-bypassable rates or related mechanisms to
recover the applicable pro-rata costs of System Benefits from
all consumers located in the Affected Utility's or Utility Dis-
tribution Companies’ service area who participate in the
competitive market. Aﬁmmxmmmp_mm
Companies shall file for review of ms Benefi

Qharg very 3 xeg_r; }a—aéd;aen,—the—ﬁffeeteé-gahﬁhmay

o

The amou.nt collected annuany through the System Benef ts
charge shall be sufficient to fund the Affected Utilities’ or
Utility Distribution Companies’ presest Commission- C.
approved low income, demand side management, market
transformation, environmental, renewables, long-term public
benefit research and development, and nuciear fuel disposal €=D.Electric Service Providers shall be eligible fo ber of

and nuclear power plant decommissioning programs in effect

om time to time. Now, the C ission will ove a solar
water heater rebate pro : $200.000 allocated pro-

rtionally amo e state’s Utjli istributi 0! ie
in_ 19 400,000 in_2000, $600.000 in 2001, $800.000 in

02, and $1 million in 2003; rebate will not ore
than $500 per em for issi - ved solar
water heaters. After 2003, futur issions may review
this program for efficacy.

B. Each Affected Utility or Utility Distribution Company shall
provide adequate supporting documentation for its proposed
rates for System Benefits.

C. An Affected Utility or Utility Distribution Company shall
recover the costs of System Benefits only upon hearing and
approval by the Commission of the recovery charge and
mechanism. The Commission may combine its review of
System Benefits charges with its review of filings pursuant to
R14-2-1606

R14-2-1609. Solar Portfolio Standard
tarting on Janu: 1.1 any Electric Service Provider
selling electricity or aggregating customers for the purpose of
selling_electricity under the provisions of this Article must

derive at least 2% of the t retail energy sold competi-
ivelv from new solar ene resources, whether that solar
energy_is purchased or generated the seller. ar

resources_include photovoltaic resources and solar thermal

esources that generate electricity. New solar resources are

those installed on or after January 1. 1997.
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after-Januery- 11097

Starting January 1 of each vear from 2000 through 2003, the
solar resource requirement shall increase by .2% with_the
result that starting January 1, 200 Electric Service Pro-
vider selling electricity or aggregating customers for the pur-
pose of selling electricity under the provisions of this Article
must derive at | 1.0% of the retail ener id com-
etitively from new solar ener ources. The
requirement shall be in effect fro uary 1, 2 ugh

December 31, 2012.

The solar portfolio requi t shall onl to competi-
tive retail electricity in the years 1999 and 2000 and shail
apply to al] retail electricity in the vears 2001 and mg_r_@gg.

xtra_credit multipliers that may be used to meet the solar
mfﬂmdﬁd_rmmms_ Aay-Bleeme-Semee—Pfe-

Early Installation Extra Credit Multiplier: For new solar

electric svstems installed and operating prior to Decem-
ber 31,2003, Electric Service Providers would i

'—

for multipl dits for k'Wh produced for
following operational start-up of the solar electric sys-
tem. -year e credit would vary depending u;
the vear in which the svstem started up. as follows:
YEAR D LIER
1997 3
1998 2
1999 ]
2000 4
2001 =
2002 2
2003 1
Early Installation Extra Credit Multiplier would end
in 2003, .
2. Solar Economic Development Extra Credit Multipliers:
ere equal to th' multiplier, an in-state
llation credit an te cont ultiplier.

January 22, 1999
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a. In-State Power Plant Installation Extra Credit Mul-
tiplier: Solar electric power plants installed in Ari-

zona shall receive a .5 extra credit multiplier.
b. In-State Manufacturin d Installation Content

xtra Credit Multiplier: Solar electric power plants

shall receive up to a .5 extra_ credit multiplier
related to the manufacturing and installation con-
tent that comes from Arizona. The percentage of

izona content of the total installed piant t

shall be multiplied by .5 to determine the appropri-

ate extra credit multiplier. So, for instance, if a financed by the Solar Electric Fund. A portion of the
olar_installation included 80% Arizona conten Electric 1 be used for administration of
the resulting extra credit_multiplier would be .4 the Fund and a designated portion of the Fund will be set
{which is .8 X .5). aside for ongoing operation and maintenance of projects
3. Mﬂﬁmﬁmus_m@m_ financed F
Credit Multi her distributed ¥:G.Photovoltaic or solar thexmal _m resources that are
ecmc en T me 1 e eli 'bl - located on the consumer's premises shall count toward the
ity conditions will be limi gg to g ly one .5 extra credit solar portfolio standard applicable to the current Electric Ser-
multiplier from this subsection. Appropriate meters will vice Provider serving that consumer.
e attached to each solar electric generator and read at  G-H.Any solar electric generators instalied by an Affected Utility
least once annually to veri lar ance. to_meet the Fhe solar ponfoho standard 51@1 be cgun;gg
a. Solar electric gene i led at or on the toward meeting deserik ;
mer _premises in Arizona. Eligible customer pre- renewable resource goals for Affected Unlmes estabhshed in
i tions will incl id ected Decision No. 58643.
d on-grid-conrected locati L  Any Electri ice Provider or independent sol ctric
lectri ice Provi lai enerator that pr r purch olar kWh in exce
redi ultiplier. ectric ic i f i n i i may save or bank tho;
have contributed at | 10%_of the excess sol r use or sale in € years. eligible
led cost or have financed at least’80% of the lar KWh produc bject to this rule m ol e
total i led cost. . » t lectric i ovi t i i is rul
b. lar electric generators located i izon: ar opriate_documentati ject issi iew.
included in any Electric Service Provider’s Green shall be given to the purchasing entity and shall be referenced
icing pri . . in the of the Electri ic i at is using the
¢ Solar electric generators located in Arizona that are urchased to meet i lio requi .
included in any Electric Service Provider’s Net J. Solar ar i hall be ¢ ted on
Metering or Net Billing program, i n electrici during the cal
d. Solar electric generators located in Arizona that are dar vear,
included in any Electric Service Provider’s solar K. Electric ice Provider shall be entitle ive a
leasing program, partial credit against the solar portfolio requirement if the
¢. All Green Pricing, Net Metering, Net Billing. and Electric Service Provider or i iate own: es a sig-
lar [ easi T mu ve been reviewed nificant investment in any solar electric manufacturing plant
and approved e Director, Utilities Division in i ted i i Th it will be e to_the
rder e Electric Service vider to accrue amount of the nameplate capacity of the solar electric genera-
credit multipliers fr i ti t roduced in Arizona and sold in a calendar time,
4, ! multipli ¢ additive, allowing a i com- 2.190 hours (approximating a 25% capacity factor).
bined extra credit multiplier of 2.0 in years 22-2003, 1 e credit again: rifoli virement shall be lim-
or equipment installed and manuf; in 0! the following percentages of the total lio
and either installed at customer premises or. pamc;p_gggg requirement:
in approved solar incentiv ic 1999 Maxi f 509 e_portfolio require-
ervice Provider qualifie 0 exn'a credit multi- ment
ier it produces 1 lectric Servi 2000 f 50% of i uire-
Provider would get credit for lar kXWh (1 produce ment
plus 2 extra credit). 2001 Maximum of 25% of the portfolio_require-
B:E.No change. ment
E:F.If an Electric Service Provider selling electricity under the 2002 aximum of 25%_of the lio_require-
provisions of this Article fails to meet the requirement in ment
R14-2-1609(A) or (B) in any year, the Commission shall mey 2003 and onMaximum of 20% of the portfolio require-
impose a penalty requirement on that Electric Service Pro- ment
vider that the Electric Service Provider pa amount equal 2. No extra credit multipliers will be allowed for this
up to 30¢ per kWh to the Solar Electric Fund for deficiencies credit. In order to_avoid double-counting of the same
in the provision of solar electricity energy. This Solar Elec- equipment, solar electric generators that_are used by
tric Fund will be established and utilized to purchase solar Jectri ice Provid meet thej izona
electric generators or solar electricity in the following calen- lar portfolio requi will not be allowable for
ar year for the use by public entities i izona such credits under this Section for the manufacturer/Electric
chools, cities, counties. or state agencies. Title to anv equi Service Provider to meet its portfolio requirements.
January 22, 1999 Page 249 Volume §, Issue #4

ment purchased by the Solar Electric Fund will be transferred

to_the public entity. In addition, if the provision of solar

energy is consistently deficient, the Commission may void an

Electric Service Provider’s contracts negotiated under this

Article.

1 e Director, Utilities Division_shall lish a Solar
Electric Fund in to_receive deficiency paymen
and finance solar electricity projects.

2. The Director, Utilities Division shall select an indepen-

dent administrator for the selection of projects to be




T
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L. The Director. Utilities Division shall develop appropriate

safety, durability, reliability, and performance standards nec-
essary for solar generating equipment to gualify for the solar
portfolio standard. Standards requirements will apply only to

facilities constructed or acquired after the standards are pub-
licly issued.

R14-2-1610. Transmission and Distribution Access Spet

The Affect tilities shall provide non-di i en
access to transmission and distribution facilities to serve all
customers. No preference or priority shall be given to any

istribution customer based on whether the customer is pur-
chasing power under the Affected Utility’s Standard Offer or
in the competitive market. Any transmission capacity that is
reserved for use by the retail customers of the Affected Util-

ity's Utility Distribution Com hall located am
d Offer custo; d ¢ itive mark m
On.a pro-rata basis.

the development of depen-

t rator I, t an dent Sys-

tem_Operator, an Independent Scheduling Administrator
(ISA). '

Th mmissi fiev t ndependent edulin
Administrator is necessary in order to provide non-discrimi-
natory retail access and to facilitate a robust and efficient
electricity market. £ d Utilities that
(o) ) e Arizon: ission facilities shall file wi
the Fe egulat mmission to 1
1998, for approval of an Independent Scheduling Adminis-
trator having the following characteristics:

1. The Independent Scheduling Administrator shall calcu-
late Available Transmission Capacity (ATC) for Ari-
Zona transmission facilities that belong to the Affected
tilities or other Ind ent Scheduling Administrator
participants, and shall develop and operate an overarch-
ing statewide QASIS.

e In dent Scheduling Administrator shall imple-
ment and oversee the non-discriminatory application of
protocols to ensure statewide consistency for transmis-
sion access. These protocols shall include, but are not
limited to, protocols for determining transmission svs-
tem transfer capabilities. committed uses of the trans-
mission system. available transfer capabilities,  and

=R neratin its.
3. The Independent Scheduling Administrator shall pro-
vide dispute resolution processes that enable market par-
ticipants to  expeditiously resolve claims of
discriminatory treatment in the reservation, scheduling,
rtailment of transmission ices.
All requests (wholesale, Standard Offer retail. and com-
petitive retail) for reservation and scheduling of the use

Arizona_transmission faciliti at_belong to

Affected Utilities or gther Independent Scheduling

Administrator participants shall be made to, rough.

the Independent Scheduling Administrator using a sin-
gle, standardized procedure.

[

[

1=

k=
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The Affected Utilities that own or operate Arizona smis-

sion facilities shall file a proposed Independent Scheduling

inistrator implementation plan with the mission
eptember 1, 1998. The implementation plan shall addres:
dependent Scheduli inistrator governance_incorpo-
ratio nanci d ing; the uisition of physical

facilities and staff by the Independent Scheduling Adminis-
trator; the schedule for the phased development of Indepen-

ent Scheduli istrator ctionality; contingenc

plans to ensure that critical functionality is in place by Janu-
1, 1999: and any other sienificant i related to the
timely and successful implementation of the Independent
Scheduling Administrator.
Each of the Affected Utilities shall make good faith efforts to
develop a regi ulti-state Ind ent em Operator,
to which the Independent Scheduling Administrator should
transfer its relevant assets and functions as the Independent

T 1 t th ction;

Iti intent of the Commission that prudently-incurred
c i the Affected Utilities in the establishment
and operation of the Independent Scheduling Administrator,

d w0 In nd or, shoul

e recovered fro) T i issi
including the Affected Utilities' wholesale customers, Stan-
dard T.retail cu. d ¢ itive retail custom
on an iscriminato; it u ederal Ener; egu-
lat mission-regulat i r
recovery of such 1 led wi eral Ener;
Re mission and the ission. In the even

that the Federal Energy Regulatory Commission does not
permit recovery of prudently incurred Independent Schedul-
ing Admini r ithi f the dat akin.
an application with the Federal Energy Regulatory Commis-
sion, the Commission may authorize Affected Utilities to
recover such costs through a distribution surcharge.

Th mmissi “Scheduling Coordina-
tors” to provide a: i C ers’ schedules to the
Independent Scheduling Administrator_and_the respective

Control Area Qperators simultaneously until the implementa-
, ; onal [ S O 1

t n d dent m tor, at whic
time the schedules will be submitted to the Independent Sys-
te tor, )y) uties of Scheduling Coordina-
tors are to:

Forecast their customers’ 1 uirements:

it balanced schedules (that is, schedules for which

t eneration is equal to total load of the Scheduli
oordinator’s customers plus appropriate ission
| and N American Electric Reliabili un-
cil/Western Systems Coordinating Council tags:
3 e for the isition of the necess smis-
sion and ancillary services;

espond to contingencie. curtailm irected

by the Control Area Operators, Independent Scheduling

r Inde ent ) rator;

5. Actively participate in the schedule checkout process
and the settlement processes of the Contro] Area Opera-

(]

=

and t esses of the 1 Area Opera-
tors, Independent Scheduling Administrator or Indepen-
dent System Operator.

e Affected Utilities shall provide ices from the -

‘Run eratin, i tan, il m d

competitive retail customers on a comparable. non-discrimi-

ato! it regulated prices. The Affected Utiliti il
eci e obligati ust- enerati nits_in
appropriate sales contracts prior to any_ divestiture. Under

auspices of the Electric System Reliability and Safety Work-

January 22, 1999
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ing Group, the Affected Utilities shall develop statewide pro-
tocols for pricing and availability of services from Must-Run

enerating Units with input from other stakeholders. These

protocols shall be presented to the Commission for review
d filed with the Federal En Regulat ission, if

necessary. by October 31, 1998,

R14-2-1611. In-state ¥a-State Reciprocity

No change.

No change.

No change.

If an electric utility is an Arizona political subdivision or
municipal corporation, then the existing service territory of
such electric utility shall be deemed open to competition if
the political subdivision or municipality has entered into an
intergovernmental agreement with the Commission that
establishes nondiscriminatory terms and conditions for Dis-
tribution Services and other Unbundled Services, provides a
procedure for complaints arising therefrom, and provides for
reciprocity with Affected Utilities or their affiliates. The
Commission shall conduct a hearing to consider any such
intergovernmental agreement.

POR>

E. An affiliate of an Arizona electric utility which is not an
ected Utility shall not be allowed to compete in the ser-
ice territorie ected Utilities unle: iliate’s par-
t ¢ any, th on—aﬁ'ected electric_utili its a
ent to the Commissi icating that arent com-
any will volun open its service territory for competin
sellers in a manner similar to the provisions of this Article
and the Commission makes a finding to that effect.
R14-2-1612. Rates
A. No change.
B. No change.

C. Prior to the date indicated in R14-2-1604(D), competitively
negotiated contracts governed by this Article customized to
individual customers which comply with approved tariffs do
not require further Commission approval. However, all such
contracts whose term is 1 year or more and for service of 1
MW or more must be filed with the Director, eftke Utilities
Division as soon as practicable. If a contract does not comply
with the provisions of this Article and the Affected Utility’s
or Electric Service Provider’s approved tariffs, it shall not
become effective without a Commission order. Such con-
tracts shall be kept confidential by the Commission.

D. Contracts entered into on or after the date indicated in R14-2-
1604(D) which comply with approved tariffs need not be
filed with the Director, efthe Utilities Division. If a contract
does not comply with the provisions of this Article and the
Affected Utility’s or the Electric Service Provider’ roved
taniffs it shall not become effective without a Commission

order.
E. Nochange.
F. Nochange.

R14-2-1613. Service Quality, Consumer Protection, Safety,

and Billing Requirements

A. Except as indicated elsewhere in this Article, R14-2-201
through R14-2-212, inclusive, are adopted in this Article by
reference. However, where the term “utility” is used in R14-
2-201 through R14-2-212, the term “utility” shall pertain to
Electric Service Providers providing the services described in
each paragraph of R14-2-201 through R14-2-212. R14-2-

0 and 2 i

jties. R14-2-212(H) shall pertain only to Utility Distribution

January 22, 1999
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g;gmpame Eleetrie-Serviee-Providers-who-provide-distribu-

B. The followmg shall not apply to this Article:
1. R14-2-202 in its entirety,

2. R14-2-206 in its entjre
3. R14-2-207 in its entirety,

24. R14-2-212 (FX(1),
25, R14-2-213;,
6. R14-2-208(F) and (F).

C. No consumer shall be deemed to have changed providers
supphers of any service authorized in this Article (including
changes from supply by the Affected Utility to another pro-
vider supphier) without written authorization by the consumer
for service from the new provider supplier: If a consumer is
switched (or slammed) to a different (“new”) provider sup-
pher without such written authorization, the new provider
supplier shall cause service by the previous provider supplier
to be resumed and the new provider supplier shall bear all
costs associated with switching the consumer back to the pre-

vious provider supplier. A written authog@ on that is

ine: deceit or deceptive 1 not e
a valid written authori Provid 1 it
within 30 da the end of each calendar to th

Commission jtemizing the direct complaints filed by custom-
ers who have had their Electric Service Providers changed

without their auth jon. Violatio mmission’
es _concerni authorized ch rovid
result in penalties, or suspension or revocation of the pro-
vider's certificate,
D. A wi ! load of 1 kWh or |
rescind its a ization hange providers of an ice

authorized in this Article within 3 business davs, without
penalty. by providing written notice to the provider.
B:E.Each Electric Service Provider providing service governed
by this Article shall be responsible for meeting applicable
rehablhty standards and shall work cooperatively with other
companies with whom it has interconnections, directly or
indirectly, to ensure safe, reliable electnc service. Utility Dis-

tn uti mpanies shall make re: orts to noti
ome] cheduled es, and also vide noti jon
e missi

£:F. Each Electric Service Provider shall provide at least 45 30
days notice to all of its affected consumers of its intent to
cease providing if-it-is-ne-lenger-obtaining generation, trans-
mission, distribution, or ancillary services necessitating that
the consumer obtain service from another supplier of genera-
tion, transmission, distribution, or ancillary services.

FG. No change.
&:-H.No change.
ectric Service Provi 1 give atle days notice to
their customer and to the appropriate Utili i i
m of scheduled return to the Stan er. at

return of that customer to the Standard Offer would be at the

ext regular billin le. Re. ibility for charges incurred

between the notice and the n cheduled read date shall rest
with the Electric Service Provider.

£J. Each Electric Service Provider shall ensure that bills ren-

dered on its behalf include its address and the toll free tele-

phone numbers for billing, service, and safety inquiries. The

bill must also include the addre 11 _free tel
numbers for the Phoenix and Tucson Consumer Service Sec-

tions of the Agz,ona Corporation Commission Utilities Divi-
S]Oﬂ 816 ~ 2P RORe RO o (e ORSHE ePFiee

Dms*ea— Each Electnc Servxce Provxder shall ensure that
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billing and collections services rendered on its behalf comply
with R14-2-1613(A) and-(B).

K. Additional Provisions for Metering and Meter Reading Ser-
vices

L

o

12,

13,

Volume §, Issue #4

An Electric Service Provider who provides metering or
meter reading services pertaining to a particular con-
sumer shall provide aecess using EDI formats to meter
reading data readings to other Electric Service Providers
serving that same consumer when authorized by the
consumer,

Any person or entity A-eensumer-or-an-Eleetrie-Service
Provider relying on metering information provided by
another Electric Service Provider may request a meter
test according to the tariff on file and approved by the
Commission. However, if the meter is found to be in
error by more than 3%, no meter testing fee will be

charged.

Each competitive omer shall b Univer-
al Node Identifier for each service deliv oint by the
Affected r_the Utili ibution Com

whose distribution system serves the customer.

All competitive illing da 1 -
lated into consistent. statewide Electronic Data Inter-
change (EDI) formats based on standards approved by
tility I 0 t e the
ected Utility or the Utilitv Distribution’
the Electric Service Providér,
lectroni Inter t shall
all data exchange i m eter Readin
ervice Provider to the Electric Service Provider, Utility
ibution Com chedule Coordinator. This
data will be transferred via the Internet using a secure
ockets laver of er secure ele ic i
inim: ing_requi or itive cus-
tomers ov 1 Wh ally, should
onsist of hourly consumpti t met
meter systems,
om etitive_ customers with hourly loads of 20 kW (or
kWh annually) or less, will be permitted to u
Lgad Profiling to satisfy_the requirements for hourly
consumption data.
te; ership wi limited to the ed Utili

tility Distribution Com and fectric Service
Provider or their representative, or the customer, who
obtains_the meter from the Affected Utility. or Utility

ibution any or an El ervice Provider.
Maintenance and servicing of the metering equipment
will be limited ¢ ed Utili tili istribu-~
tion Company and the Electric Servic vider or their
representative,
istribution primary vol urrent formers and
tential Transformers ma whne! the Affected

Utiiity, Utility Distribution Company or the Electric
Service Provider or their representative.

ission primary voltage Current sft
Potential Transformers ma; owned e Affe tpd
tility or Utility Di mpany only.

orth American Electric Reliabili uncil recognize
bolidays will be used in calculating “working days” for
eter data timeliness requiremen

The Qperatmg prgcgdure; apgrgved by thg Dlrectgr,

1

Companies and the Meter Service Providers for per-

forming work on pri m customy
es al ved e Di r, Utilities Divisi
will be the Meter R ervice Provider for

validating, editing, and estimating metering data.

15. The performance metering specifications and standards

tilities Division will be use
metering.

approved by the Director
all entitie: ()

K:L.Working Group on System Relxabxhty and Safety
Ific-has-pot-already-done-ses-the Th

1.

The Commission shall
establish, by separate order, a working group to monitor
and review system reliability and safety.

a. The working group may establish technical advi-
sory panels to assist it.

eb. Members of the working group shall include repre-
sentatives of staff, consumers, the Residential Util-
ity Consumer Office, utilities, other Electric
Service Providers and organizations promoting
energy efficiency. In addition, the Executive and
Leglslatwe Branches shall be invited to send repre-
sentatlves to be members of the workmg group

é&:¢. The working group shall be coordinated by the
Director, ef-the Utilities Division of the Commis-
sion or by the Director’s his-er-her-designee.
All Electric Service Providers governed by this Article
shall cooperate and participate in any investigation con-
ducted by the working group, including provision of
data reasonably related to system reliability or safety.
The working group shall report to the Commission on
system reliability and safety regularly, and shall make
recommendations to the Commission regarding
improvements to reliability or safety.

E=M.Electric Service Providers shall comply with applicable reli-
ability standards and practices established by the Western
Systems Coordinating Council and the North American Elec-
tric Reliability Council or successor organizations.

MEN.Electric Service Providers shall provide notification and

informational materials to consumers about competition and
consumer choices, such as a standardized description of ser-
vices, as ordered by the Commission.

A led Billi 1 . All cu er bills after Janu:
1.1 will list, at a mini the following bitli
elements:
L lectricity Costs:

2. Generation,

b. etition Transition e, and

¢. Fuelor hased power adjustor, i licable
2. Delivery Costs:

a. Distribution services,

b. Transmission services, and

¢. Ancillary services
3. Other Costs;

a etering Service

b. et ading Service

C. illi collection, and

d stem Benefits charge

©-P.The operating procedures approved by the Director, Utilitie
ivision will be used for Direct Access Service Reque

well as other billi d collection transactions.

R14-2-1614. Reporting Requirements
A. Reports covering the following items, as applicable, shall be
submitted to the Director, ef~the Utilities Division by
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Affected Utilities or Utilitv Distribution Companies and all
Electric Service Providers granted a Certificate of Conve-

nience and Necessity pursuant to this Article. These reports

shall include the following information pertaining to compet-

itive service offerings, Unbundled Services, and Standard

Offer services in Arizona:

1. Type of services offered;

2. kW and kWh sales to consumers, disaggregated by cus-
tomer class (for example, residential, commercial,
industrial);

3. Solar energy sales (kWh) and sources for grid connected
solar resources; kW capacity for off-grid solar
resources;

4. Revenues from sales by customer class (for example,
residential, commercial, industrial);

5.  Number of retail customers disaggregated as follows:
egeregaters; residential, commercial under 40 kW, com-
mercial 41 to 999 kW, 100-1Ws-commereial-100-4W-te
2999-1W. commercial 1000 3600 kW or more, indus-
trial less than 1000 3660 kW, industrial 1000 3808 kW
or more, agricultural (if not included in commerciat),
and other;

6. Retail kWh sales and revenues disaggregated by term of
the contract (less than 1 year, 1 to 4 years, longer than 4
years), and by type of service (for example, firm, inter-
ruptible, other); ‘

7. Amount of and revenues from each service provided
under R14-2-1605, and, if applicable, R14-2-1606;

8. Value of all Arizena-speeifie assets used to_serve Ari-
zona customers and accumulated depreciation;

9. Tabulation of Arizona electric generation plants owned

by the Electric Service Provider broken down by gener-

ation technology, fuel type, and generation capacity;
ted

10.
aggregated load:

40:11.Other data requested by staff or the Commission;

+=12.In addition, prior to the date indicated in R14-2-
1604(D), Affected Utilities shall provide data demon-
strating compliance with the requirements of R14-2-
1604.

No change.

No change.

No change.

No change.

No change.

No change.

14-2-1615. Administrative Requirements

Any Electric Service Provider certificated under this Article
may file proposed prepese additional tariffs for eleetrie ser-
vices at any time by-ﬁ*mg—a—prepesed—taaﬁ'—wﬁh—ﬂae—@em&s—
swa-deseﬂbmg which include a description of the service,
maximum rates, terms and conditions. The proposed new
eleetriea} service may not be provided until the Commission
has approved the tariff.

i

competitive services to a competitive electric affiliate, such

transfe; ¢ at a value determined by the Commission
be fair and reasonable.

Beginning January 1. 1999, an Affe r Utility Dis-
tribution an 1 trv1ecm ve ice
defined herein, except the rize ese rule

orb mmission. However. thi ¢ does not preclude
ffe: ility’s or Distribution Com ¢ il-
iate from providing competitive services. N is rule
preciude an Affected Utility or Utility Distribution Company

illin; or_distribution ice. or

from providing billing service: lectric Service Providers
in conjunction with its own billing or from providing meters
for Lo led residential custom or le
requir d_Utility or Utili ibuti
t C r_services utili i i -
ces. Affected Utiliti d Utility Distribution -
hall vide, if r El ervic
Provider or cu er, meterin readi illing, and
collection services within thei territori
rates to_custom t do not have access to the

ices

. The

all be allowed t tinue t vide meteri d
i jces t itive cu within their
ervice territori iffed rat il such ti OF
competitive Electri ice Provi ar eri er-
vices to a particular customer class. When 2 competitive

Electric Servic iders are providin ch i

articular cu the tiliti tili

Distribution ies will no longer be allowed to offer the

service to new competitive customers in that customer class,

may continue to the service ugh December 31
0, t etitiv i rior
to the commencement of ice by the 2 competitive Elec-
lectric Distributi tive is not subject to the pr
f R14-2-161 t if it offers competitive electric
ervices outsi the servic it hay of the c-
tive date of these rules.
the olio requi 4-2- the
istributi h i 1, _and
te i r con ith jate
i1 et ar portfoli irement.

R14-2-1616. Legalissues

B. No change.

C. No change.

D. No change.

R14-2-1616. Separation of Monopoly and Competitive Ser-

vices

A. All competitive generation assets and competitive services
shall be separated from an Affected Utility priorto Januarv 1,
2001. Such tion shall ei iliate
or to a separate ¢ iliat iliates. If an Affected

tility ch its competitive ion Iy
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R14-2-1617. Affiliate Transactions

Separation. An Affected Utility or Utility Distribution Com-
any and its affiliates shall e as separate ¢ e enti-
ties. Books and reco all b Separate, in accordance
with applicable Uniform S of Accounts (0) d
Generally Accepted Accountin: e ._The
books and records of any Electric Service Provider that is an
iliate Affected Utility or Utility Distribution
hall be open for examination by the Commission and
i istent with the provisi et in R14-2-
1614, All proprie information shal ain confidential.
1, An Affected Utility or Utili istribution an
hall not share ce space, equi ices, and
with i itiv i iliate r
access any computer or information systems of one
except to the extent iate Tm
shared corporate support functions permitted under sub-
AX2). ility or Utili istribu-
ti m hall not share ce space. equipmen
services, and _systems with its oth jates without
full ¢ enatom accordance wi bsection X
ected or Utili istribution Company. its
nt holdi ial ed
solely for the purpose of corporate support functions,
m v - oint o te oversi
ce Tt d 1. ared
ort_shall i d condu in
accordance with all applicable Commission pricing an
. 0! i
istributi n d_co
uppo funtin a_means t er_confidential
infe allow ferential tr ent,_or create sig-
i cant ies for - idization of i 1-
iats al Vi echani and sa ds
against such activity in its compliance plan.
3 liate of an Affe tili tility Distribution
ot r advertise i ili-
with the Affe ility or Utility. Distribution
any, n f the ed Utility’
e.or logo in any material circulated by the affiliate
it discl in_plain legible or audible | age
on the first page or at the first instance the Affected Util-
ity or Utili istributi 0 r_logo
a. The affiliate is not the same company as the
ffected Utili Distribution Compan;
and
b. Customers do not have to buy the affiliate product
in_order to continue to receive quality regg;lated
ice ected Utility or Utili -
ti '
An Affected Utili tility Distribution v
shall not offer or progﬁe to its affiliates advertising
space in any customer written communication unless it
provides access to all other unaffiliated service p_rovid-
ers on the same terms and condig’o@
5. An Affected Utility or Utility Di ompany
all not icipate in joint 'm ing or
ales with its _affilj joint communicatio d

correspondence  with an existing customer by an
Affected Utility or Utility Distribution any and its

[

>
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affiliate shall be limited to consolidated billing, when
applicable, and in accordance with these rules,

6. Xi rovided in subsection A(2). an Affected Util-

r Utility Distribution Company and i liate shall

not_jointly employ the same employees. This rule

applies to Board of Directors and corporate officers.

However. d member or corporate officer of a

holding ¢ al e in the e_capaci
the Affected Utility or Utility Distribution Com-

any, or its affiliate. but not both. Where th ected

Utility is a multi-state utility, is not 2 member of a hold-

ing company structure, and assumes the corporate gov-

ermnance functions for its affiliates, the prohibition
outlined in this section shall only apply to affiliates that

o e within Arizona,
fer and Services: To the extent that these

rules do not prohibit transfer of goods and services

between an Affected Utility or Utility Distribution Com-
any and { liates, all suc 11 bije
to the following price provisions:

a s ervi vided by an Affected Utili
r Utility Distribution any to an affiliate shall

d at i d un terms and
conditi cifi its tariff. If the r Ser-
vice is 3 non-tariffed it the
transfer price shall be the higher of fully allocated

r the market price. T e an affiliate
to its affiliated Utility Distributio; any shall
be priced at the lower of fully allocated cost or fair
market value,

b. Goods and services produced. purchased or devel-
ed_for sale on the mark e Affected
ility or Utilitv Distribution Company wil] be pr:

vided to i 1aty liated companies on
a nondiscriminatorv basis, except as otherwise per-
i T appli law.

8. idizati comy 'tiveafﬁli f an

ility or t1h Di om all
notgggbgmgmany rate or charge for any noncom-
petitive service, and shall not be provided access to con-
fidential utilitv information.

to Information. As a general rule, an ed Utili
tility Distributio mpany or. Electric Service vider
hal vide omer information to its affiliat d nonaf-
filia n a non-discriminati is, provided prior affirma-

tive customer written consent i ined non-custo
ecific non-public information shall be made contemporane-
ously available Affected Utili tility Distribution
ompany or Electric Service ider to i liat d all

other service providers on the same terms and conditions.

An Affected Utility or Utility Distribution Com shall

adhere t Howing guidelines:

1. it Electric ice Providers provided by an
Affected Utility or Utility Distributi mpany to i
customers which inciudes or identifies the Affected

tility’s or Utili istribution Company's ¢ etitive
electric iat include or identify non-affiliated
entities included the list of those Electric Service
roviders authorized bv the Commission to provide
vice within the Affected Utility’s or Utility Distribution
C ‘s _certificated area The mmission shal
aintain an updated list of such Electric Service Provid-
ers and make that list available to Affected Ultilities or

tility Distribution Companies at no cost.

I~
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2. An Affected Utility or Util jibution Company  E. _Qmp_l@ss._l’l_an_s_ﬂuMI;mu_Dcenﬂ)cr}_L_I%_eaL
may_provide non-public supplier information and data, Affected Utili tili ution Com, shall
which it has received from unaffiliated suppliers, to_its wwgﬁgw
affiliate iliated entitie: if the cte ni implemented to e that activi ibited by these
tility or Utili ibution Com, receives prior rules will not take place. The compliance plan shall be sub-
authorization from the supplier. mitted to the Director, Utilities Division hall be i ect
3. xcept as otherwise provided in these rules, an Affected until a determination is made regarding i mpliance un
Utility or Utility Distribution Company shall not offer or these rules. The compliance plan shall thereafier bmit-
provide customers advice, which includes promoting ted annually to reflect any material ch An Affected
marketing or selling. about its affiliates er service tility or Utili istribution Company shall have a or-
providers. _ mance audit prepared independent_auditor in the st
4. An Affected Utility or Distribution Com; quarter after the end of each calendar year to examine com-
aintain con raneous records documenti liance with the rules set forth herein ing no later than
al iffed and iffed actions with its affili- the calen eve ear th until
ates, including but not limited to, all waivers of tariff or December 2. uch audi filed with the
contract provisions and all discounts. cord. irecto ilitie ivi ion er Dec r 31, 2
hall be maintained for a period of 3 vears. or lon irector, Utilitie: n may reque; tility Di t
requi thi: ission or_an v tal oantonc hana
agency. F. Waivers
. 1 enti etiti issi
0 ir liate t 1 ent tha a waiver by fili verified application for waiver
e affiliation tome; c] jates will (v i ecificity the circ W]
receive tment different t provi t T, ublic interest ju: 2 waiv: r f the
non-affili ities or their custo; ili p_r_qggl_qns_gﬁm;mls_.
ili istribution Com r their affili hall 2. e ission ma: lication a
yide thei 1i T m f thei liates, any pref- findi at a waiver is in the public in
gr=n > " - )
mmm_‘mmmmwﬁ . : fn ‘ce hatedex - siom = R14-2-1618. Dgsglgsure g;[lnformatlgn
1 + when made vailable ecte A. There d thea 1ce of the Western t:ero
tility Di mpany or their affiliat cnee of Pub to devel c
through an itive_biddi T if mechani 1 £ O T fcx
ed_Utility, Utility Distribution Co their tomer choice. the Com ‘°“ "
affiliates offers a discount or waives all or any part of in T king mec . d - i e—_ Side
any charge or fee to its affiliates, or o ﬁm a digggunt or mparl il customers on AnLl
jver action in whic liat fuel d emission X S cn
involved, the entity shall contemporane ggly make §gc na and the West. Until this is accompli 4-2-
discount or waiver available to all. aplaccholder, . .
2. Ifa tariff provision allows for discretion in its applica- ~ B: EachlLoad-S tity shall prepare 2 et informa-
ion. an Affected Utili - Utili “bution Com- tion label that rth_the following information -
shall applv that provisio 1 ne i tomers with a demand of less than 1 MW:
iate 1 X cipan d . 1. Price : ed ne tion i1
respective CUSIOMETS. , 2. Price variability information,
3. e m iates and non-affiliated entities and 3— nggm?—’mm .
ir customers for services provided cted = me!_c&lﬂﬁﬂ& .
tility or Utility Distribution Company shall be pro- 3 ix characteristics of the e portfolio
cessed on ndiscrimina asi 5 issi > . € IESoUre rtf .
4. ected Utility or Utili ibution L T.lme el _”whlc. Py rted m lies.
shall not condition or otherwise tie the provision of any C. The Director, Utilities Division shall develop the format and
ice provided. nor availabili disc I ng requirer or > L > : l.
ther charge fees. rebate: waivi £nsur Ehat the ation Iequire 1
terms and conditions of any services. to the taking of appropriately and accurately reported and to ensure that cus-
any goods or services from its affiliates. o can yse the Ia 1S amon L
5. In the course usiness development and custo Ing Enues. rmat develope . £3
relations, except as otherwise provided in these rules, an Division shal < b. P g : .
Affected Utility or Utility Distributi all D ;‘Ch gac-3e Uiy 3 Linclude the informati “eg‘ 2
refrain from: IS in 2 prominen n -
2 Providing leads to its affiliates: materials specifically targeted to Ar When a Load-
b Soliciting business on behalf of affiliates: erving Entity adv n-print media, or _in writt
¢. Acquiring information on_ behalf of, or provide materia’s not scilica, 1 : "
information to. its affiliates; aterl als shall indicate that > = A 1
d. Sharing market analysis re r any non-pul rovide the con: rmation | ublic upon
licly available reports, including but not limited t request. . . .
market. fore lannin tegic reports. wi E. Each Load-Serving Entity shall prepare an annual disclosure
ervi ntity and i liates.
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Each Load-Servi tity sh repare a statement of its
terms of service that sets forth the following information:
1. Actual pricing structure or rate design according to
which the customer with a load of less than 1 MW will
be billed. including an explanation of price variabili
and price level adiustments that may cause the price to
vary: :

ength and description of licable contract and
provisions and conditions for early termination by either

party:
Due date of bills and uences of late payment;
Conditions under which a credit agency is contacted;
Deposit requirements and interest on deposits;

imi W ie amages;

It ges. fee: d penalties:

nfo n_on co T Tl ining to estimated
bills, 3rd party billing, deferred payments, recision of
supplier switches within 3 days of receipt of confirma-
tion;
9. A toll-free telephone number for service complaints;
10. Low income rate eligibility;
11. Provisions for default service;
12. Applicable provisions of state utility laws; and
*

[

[l sl o el

13. Method whereby customers will be notified of changes
to the terms of service.

e _consumer_info! jon label
the t of service shall be di
Prior to the initiation of service for any retail customer,
Prior to_processing written authorization from a retail
customer with a load of less than 1 MW to change Elec-
tric Service Providers,

To any person upon request,
Made a part of the annual report required to be filed with

e Commission ant to law.

3. e i descril in_this subsection shall be
posted on any electronic information medium of the
Load-Serving Entities,

ilure to ¢ i i informati
disseminati inaccurate informati result i
pension _or revocation Qﬁ certification or other penalties as
de i the Commissi
m ion ma; lisha ¢ r information advi-
§_o_rx pgne! to review the effect:vene;; of the provisions of
cti to make recommendations for ch: in th
mlss_-

e disclosure report, and
ibuted in_accordance wi

=

[

o

NOTICE OF EXEMPT RULEMAKING

TITLE 18. ENVIRONMENTAL QUALITY

CHAPTER 16. DEPARTMENT OF ENVIRONMENTAL QUALITY
WATER QUALITY ASSURANCE REVOLVING FUND PROGRAM

AMBL
Sections Affected Rulemaking Action
Chapter 16 New Chapter
Article 3 New Article
R18-16-301 New Section
R18-16-302 New Section

The specific authority for the rulemaking, including both the authorizing statute (general d the statutes the rules are
implementing (specific):

Authorizing statute: Laws 1997, Chapter 287, Sections 56(B) and (C) (interim rulemaking authority)

Implementing statutes: A.R.S. §§ 49-281 through 49-298 (public notice and participation statutes the rules are impleinenting)

Thee ive date of the rules:
December 29, 1999

A list of all previous notices appearing in the Register addressing the exempt rule:
There are no previous notices addressing the exempt rule.

The name and address of agency personnel with whom persons may communicate regarding the rulemaking:

Name: George Tsiolis or Martha Seaman

Address: Arizona Department of Environmental Quality
3033 North Central Avenue
Phoenix, Arizona 85012-2809

Telephone: (602) 207-2222

Fax: (602) 207-2251

TDD: (602) 207-4829

Q‘SEMMM!ET_MMMM
This is an interim rulemaking pursuant to the Water Quality Assurance Revolving Fund (“WQARF™) session law at Laws 1997,
Chapter 287, §§ 56(B) and (C). The session law exempts this interim rulemaking from the rulemaking provisions at A.R.S. Title
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