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Harry Hoyler [hoyler@frontiernet.net] 
Friday, January 14,201 1 11 :40 AM 
Ben Grumbles; Cindy Campbell; Stump-Web; Pierce-Web; Newman-Web; Nancy Mclain; 
Kennedy-Web; Hearings Division; Doris Goodale; Andy Wilson 
Low Water Pressure 

Ladies and Gentleman, 
I have a long standing complaint with the Truxton Canyon Water Company and here we go again. 
My problem is simple, 5 psi of water. 
I spoke with Mike Neal about two weeks ago and was told I would be contacted about hooking my residence to the new 
line which is 40 feet way from my property. Marcus Neal and I discussed where the meter would be set over a year ago. I 
was sandbagged then and now as well. 
I have just learned that the company is under order to review their system and they'll have 120 days to comply. 
This certainly explains why I have been blown off. 
When I spoke with Mike he knew this 120 day reprieve was coming so why worry with me? 
I still have 5 psi and have to use a electric pump just to water the animals and take a shower. 
I feel that my government has let me down. 
Mine is a simple request and doesn't require any engineering studies, just a permit from the county. 
A fire here will be devastating, NO WATER PRESSURE! 
Truxton has at least 6 months and possibly a year. 
I will now have to find a reserve tank and work on my own water system to increase pressure and storage. 
I am truly disappointed with my government. 

Harry Hoyler Arizona Corporation Commission 
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