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ARIZONA CORPORATION COMMIS:
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: (602) 542-2406 Fax: (602) 542-2129
Priority: Respond Within Five Days

Opinion No. 2011 92468 Date: 1/11/2011

Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

Eirst: | Last:
Complaint By: Mrs. Mueller
Account Name: Mrs. Mueller
Street: o :
City: Chino Valley
State: AZ Zip:

Utility Company.  Chino Meadows Il Water Co., Inc.
Division: Water
Contact Name:

Nature of Complaint:

*******************Opinion Opposed**********************

RE: Docket No. W-02370A-10-0519

1/11/11 Customer left a message with the Utilities Division expressing her opposition to Chino Meadows
request for an $84,640 increase in rates. Per customer, she is 68 years old and is handicapped. Customer
states that the Government has not given her a Cost of Living increase so why should Chino Meadow's receive
an increase, especially when Chino Meadow's does not need the increase.

*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

Opinion docketed with the Dacket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 1/11/2011
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