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ARIZONA  PUBLIC SERVICE COMPANY’S OPEN  ACCESS
TRANSMISSION TARIFF

Patrick Black requested further information from Staff regarding whether Arizona Public

Service Company (“APS”) complied with the sentences contained on Page 11, lines 22-24 in
Decision No. 61973, dated October 6, 1999, which states:

However, we find the ENRON breakdown into a Part 1 versus Parts 2 and 3 will
further help educate customers as to choice. We will direct APS to further revise
its Bill to have a Part 1 as set forth by the ENRON breakdown. We believe Parts
2 and 3 can be combined for simplicity.

These sentences ordered APS to make revisions to its Attachment AP-1R (Attachment 1

consisting of one page) which was APS’ proposed example of an informational unbundling of
its bills in its Settlement Agreement. The Commission ordered APS’ AP-1R to be revised in
accordance with an ENRON-proposed informational unbundling Parts 1 through 3 contained in
the Statement of ENRON Corp. on Hearing Officer Exhibit filed on August 10, 1999.
(Attachment 2 consisting of five pages.)

ANSWER:

APS complied with the Commission’s directive in the October 6, 1999 Decision No.

61973 to revise its informational unbundling of its bills in a filing made on October 7, 1999.
(Attachment 3 consisting of three pages.)

Staff reviewed and approved this October 7, 1999 filing prior to the date it was filed.

(The Commission approved the proposed order adopting the APS Settlement Agreement with
modifications at the Open Meeting held on September 23, 1999, with the Decision becoming
effective October 6, 1999.)
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DISCUSSION:

In the filing it made on October 7, 1999, APS listed the separate services (e.g.
Generation, Transmission and Ancillary Services, etc.) in a format consistent with ENRON’s
proposed informational unbundled bill Parts 1 through 3. ENRON’s Parts 2 and 3 have been
combined in compliance with Decision No. 61973 at Page 11, lines 22-24. The only exceptions
to ENRON’s proposal were that APS included Transmission and Ancillary Services in Part 1,
rather than in Part 2 as found in the ENRON proposal, due to the fact that Generation and
Transmission and Ancillary services will all be billed by the Electric Service Provider and
consequently should appear together with Generation on the APS informational unbundled bill.

In addition, ENRON’s proposal included three separate categories of Ancillary Services
in its informational unbundled bill, Generation-Related in Part 1, Transmission-Related in Part 2
and Distribution-Related in Part 3. APS and Staff agreed to include all Ancillary Services with
Transmission Services as one line of Part 1 of the informational unbundled bill. APS did not
divide ancillary services into the three separate categories because customers are not able to buy
these ancillary services separately from APS or any Electric Service Provider (“ESP”). In order
to avoid the misconception that customers could buy these services separately, APS did not
include a breakdown of Ancillary Services into Generation-Related, Transmission-Related and
Distribution-Related in its October 7, 1999 filing. All of APS’ Ancillary Services and rates for
such services are identified in APS’ Open Access Transmission Tariff (“OATT”) filed with
FERC and are available for review by ESPs who would be purchasing these services. Neither
ENRON or any other party filed objections to APS’ October 7, 1999 filing of its informational
unbundled bill to comply with the Commission’s Decision No 61973.

If additional clarification is needed, please feel free to contact me.
SLH:DRS:lhh
cc: Chairman Carl J. Kunasek
Commissioner William A. Mundell

Parties of Record
Docket Control and 10 copies



|

ATTACHMENT 1

f" io‘F) /

01345A-93-0473 ET AL.

- —
f~y

DQCKET WO.

UsMdh w6y '03AI0S VOISSIWSURI Y pue uojiuiove o pojddns

) JO gLor % Alvanmodwos eseyaind o} ipeso Gujddoys \
Loy % ‘ 1$02IA19 S VO] RIoUD D)
GUY % JJOPIAVIJ DIAINS D)1T0)3 JNDA O] pejq

sjuowssoesse Aojenbos pue soxel ojgesydde Aue Guipnjou)

SUIAING AJR||IOUY PUB UOJsS|wsURLY

EYNHIEK A vajanng Anajieg gdv Jo) sollangg ol
v XU §0US

FAR) UowWssessy Aojenloy

: A 005840 vopsuesy, oAodwo) SovLL S
Pl 'sijeue g WojsAg . o 90L
0E'Gh 'BOIADS UOINGYISI] . : - 0o
0t _ 9o s Uiy , '60°001
0c0 1091005 Ouppeoy Jolow 0 0s'L $
L] W - eones Oupolow . :

10PNIOU) PINOM 03]AT0E AIDAJ 0D JO} LY-Vd
DYy uo |)1g SdY JnoA 'Lopjaotd 03]AI0G ID0|g UL
Wosj SODJAI0S UA[][10dI0D 0Aj0T O O} DSOOYD NDA )

S0 kLY % . (1 o0ed vos) 5111y J9)JO pIEPULIS NOA )
UMY 166 18] \WUow s\) 10) oGesn AGsevo jejo) JnoA UMY 166

EIPEEE P . .

WIoL ,
i xej sojeg
Juewssessy Aoyeinboy

pesn Umy Joj ebieyn

elreyD voiAe5 0)seY

'

t

'5] :_ccE.m_é oBusn AGI1oue jej0) Jno A

. e *

Guypunguny §.a.::::es ‘¢ oGuy

g >==co:._ 5,/0W0ISNI 0YI U0 UMOYs 04 o] posodosd s] uojjewioju| Jumolio) oY) .

“uoliemafug g 190 prepusls 't ebed

{19a07 0JEY pG/1/G Wos) selieyo ABIeus Uj 0sE0JI0p %,09'L) O5E0J20( 558D [9]IUBPSBY [{BIOAD %Gt

' . 10407 B1EY GG/1/L posodosd oy je z1-3 ejey Vo Jiig Jewwns ojdwes

g 190 _:g:sn posodoly .
19J]O piupuris Joj Dujipuncun (rue)jewdioju]

ANYJWOO JOIAYES JIMdnd YNOZIYY



. TARIFFS PURSUANT TO A.C.C R14-1-1601

ATTACHMENT 2
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BEFORE THE ARIZONA CORPORATION COMMISSION RECEIVED
CARL J. KUNASEK, 1999 AUG .
Chairman 0 A Il: 49
JIM IRVIN
_ AZ CORP CO
Commissioner DOCUMENT f',:1 OP;J,?S(,J?_N
WILLIAM A. MUNDELL,
Commissioner -

IN THE MATTER OF THE APPLICATION OF }
ARIZONA PUBLIC SERVICE COMPANY FOR } Docket No. E-01345A-98-0473
APPROVAL OF ITS PLAN FOR STRANDED  }
COST RECOVERY }
}
IN THE MATTER OF THE FILING OF ARIZONA}
PUBLIC SERVICE COMPANY OF UNBUNDLED} Docket No. E-01345A-97-0773

ET SEQ.
IN THE MATTER OF COMPETITION IN THE

PROVISION OF ELECTRIC SERVICES
THROUGHOUT THE STATE OF ARIZONA

Docket No. RE-00000C-94-0165

WPV RUGUR WGV UG VUV O S S W)

STATEMENT OF ENRON CORP.
ON HEARING OFFICER EXHIBIT

At the hearing held in the above-captioned matter on July 21, 1999, Hearing
Officer Rudibaugh provided the parties with a copy of Hearing Examiner Exhibit 1,
which lists APS Standard Offer Service Charges, APS Noncompetitive Charges, and
Regulatory Charges and Taxes. Parties were ins&ucted to assume APS’s cost allocation
methbdology and to comment on whether the breakdown of charges in the Exhibit were
correct for both short and long term purposes. Enron concurs with the breakdown of
charges contained in the Hearing Examiner’s Exhibit.

Enron continues to advocate unbundling of both Standard Offer and Direct

Access bills. This informational unbundling is critical to retail choice as it allows



consumers to compare prices intelligently. Under the billing proposals APS has put
forward, the Direct Access portion of the informational unbundling contains more than
twice the ﬁumber of line items that the Standard Offer service contains, which is
surprisingly counter-intuitive since APS provides more services for the Standard Offer
customers. This loading up of items on the competitive side and simplification of
services on the Standard Offer side would frighten off even the most avid shopper.

The bottom line is simply this: to the extent APS provides the sarﬁe services for
both Standard Offer and Direct Access customers, those services and their applicable
rates should appear on the bill in the same format. To allow APS to pértray Standard
Offer service in a different, and more simplistic way, gives Standard Offer service a
competitive acivantage. Under the August 3™ draft circulated by APS, there is no easy
way to even compare total bills, which is what the consumer in the end must be able to do
in order to make the best choice.

Attached to this filing is a sample bill which Enron believes accomplishes the job
of educating consumers in a meaningful way and we would request that the Hearing
Examiner adopt this format as the unbundled bill format for APS.

Dated: August 9, 1999 } Respectfully submitted,

ENRON CORP.

)l
Leslie J. LaAwner, Esq.

Director, Government Affairs
712 North Lea

Roswell, NM 88201

(505) 623-6778
llawner@enron.com
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THE ORIGINAL AND 18 COPIES OF THE FOREGOING DOCUMENT WERE SENT BY

OVERNIGHT MAIL ON AUGUST 9, 1999 TO

Docket Control

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, Arizona 85007

A COPY OF THE FOREGOING DOCUMENT WAS SENT BY FIRST CLASS MAIL ON AUGUST 9™,

1999 TO:

Jerry L. Rudibaugh, Chief Hearing Officer
Hearing Division

Arizona Corporation Commission

1200 West Washington St.

Phoenix, AZ 85007

Paul Bullis, Chief Counsel
Christopher C. Kempley, Esq.
Legal Division

Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

Ray Williamson, Acting Director
Utilities Division

Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

Larry V. Robertson, Esq.
Munger Chadwick

333 North Wilmot St., Ste 300
Tucson, AZ 85711

Jay Shapiro, Esq.

Webb Crockett, Esq.

Fennemore Craig

3003 North Central Ave., Ste 2600
Phoenix, AZ 85012

Douglas C. Nelson, Esq.
7000 North 16% St., Ste 120-307
Phoenix, AZ 85020

Walter W. Meek

Arizona Utility Investors Assn
2100 North Central Ave., Ste 210
Phoenix, AZ 85004

Lex J. Smith, Esq.
Michael Patten

2901 North Central Ave,
PO Box 400

Phoenix, AZ 85001-0400

Randall H. Warner

Roshka Heyman & Dewulf
400 North Fifth St., Ste 1000
Phoenix, AZ 85004-3901

Timothy M. Hogan, Esq.

Arizona Ctr for Law in the Public Interest
202 E. McDowell Rd., Ste 153

Phoenix, AZ 85004

Steven M. Wheeler, Esq.
Thomas L. Mumaw, Esq.
Jeffrey B. Guldner, Esq.
Snell & Wilmer LLP
One Arizona Center
Phoenix, AZ 85004

Robert S. Lynch, Esq.

- 340 East Palm Lane, Ste. 140

Phoenix AZ 85004



Greg Patterson

Scott Wakefield, Esq.

RUCO

2828 N. Central Ave. Ste 1200
Phoenix, AZ 85004

H. Ward Camp, General Manager
PHASER Advanced Metering Services
400 Gold, SW, Ste 1200

Albuquerque, NM 87102

gL
Leslie J. Lawner,
Directoy, Government Affairs

Enron Corp.

/Oasf

Janet Regner

Betty Pruitt

Arizona Community Action Assoc,
2627 N.3" St., Ste. 2

Phoenix, AZ 85004

o of G
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ARIZONA PUBLIC SERVICE COMPANY
Standard Offer Bill With Informational Unbundling

Customer: XXX Meter Reading Date: XX

Service Address: 30X Rates effective: 7/1/99

Account Number; XXX Rate Schedule: E-12

Your total kilowatthour usage is 991

Your total bill is $116.67 or 11.77 cents per kilowatthour
Your total bill of $116.67 is for the following services:

PART 3

YOUR TOTAL BILL

See page 2 for a better understanding of
each of the services and charges

$55.86 referred to above




ATTACHMENT 3

— prse [ oF 3

Barbara A. Klemstine : Tel 602/250-2031 Mail Station 9909

Manager j Fax 602/250-3399 P.O. Box 53999
Regulatory Affairs : N e-mail:bklemsti@apsc.com Phoenix, AZ 85072-3999

http://www.apsc.com

October 7, 1999

Deborah Scott = f:, = )
= .
Director, Utilities S o
Arizona Corporation Commission 3 < 2
1200 West Washington oo 3
Phoenix, Arizona 85007 =3 ~ 2
O -
I O, = —U e .

% Tl
RE: APS Settlement Proceeding S

ACC Docket Nos. E-01345A-98-0473, E-01345A-97-0773, RE-00000C-94-0165

o

Compliance Unbundled Standard Offer Bill

Dear Ms. Scott:

Pursuant to the Opinion and Order, Decision No. 61973 (page 11) for above referenced Dockets, please
find an example of the Arizona Public Service Company’s Unbundled Standard Offer Bill. The specific example
is for residential rate E-12. This was developed after consultation with the Commission Staff.

Please call me at (602)250-2031 if you have any questions.

Sincerely,
\
r «m/_ﬂ« yyar // R A

7

Barbara A. Klemstine
Manager
Regulatory Affairs

Attachment

Cc: Docket Control (Original plus 18 copies)
John Wallace
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Your Account Number
011233455

JOHN H. SMITH

Post Office Box 2907
Phoenix, AZ 85062-2907

We appreciate your business. Thank you! Please see the following page

THIS MONTH'S ELECTRIC BILLING INFORMATION

choice.

Service Address
12345 Center Street
You are on the STANDARD RATE

Your Meter Number C01122 Your meter is read in cycle 07

On Jun 30 your total kWh read was 06116

On Jun 1 your totai kWh read was 05125

Your total kWh usage is 991

Basic Service Charge $ 7.50
Charge for kWh used 100.09
Regulatory Assessment 0.20
Sales Tax 7.06
SUBTOTAL S 11485
Billing Summa}y

Account balanca as of 06/01/1998 $ 120.66
Payment 06/15/1999 (120.86)
Total Current Month Billing 114.85
Current Account Balance 114.85
TOTAL AMOUNT DUE . $ 114.85

If you have questions please call (602) 374-7171. Para servicio en espanoi liame af (602) 371 -SBS‘i.

Tatal Billing Amount Due Upon Presentation

Please retum lower ﬁorﬁon with payment. When paying In person, bring entire bill

important information on competitive

Billing Date
June 30, 1999

for

Enter Amount Enclosed
John H. Smith
12345 Center St Enter S.HA.R.E. Amount
Phoenix, Arizona 85000
TOTAL CURRENT BILLING
PAST DUE AFTER
7/15/9%

9/14/99



"Page 2 of Full Service Bill"

Post Office Box 2907 ‘
Phoenix, AZ 85062-2907 :

THIS IS NOT A BILL

Competitive Service Information

This information is pravided in accordance with
regulations of the Arizona Corporation Commission

This month's kWh: 991
This month's full service bill: $§ 114.85 or 11.59 ¢/KkWh

COMPETITIVE SERVICES
The following services may be provided by a competitive supplier of your choice. To determine if you can save money,
compare APS charges for these sarvices to the charges quoted by other suppliers of these sefvices.

APS Charges
Generation of Elactricity $ 445
Transmission and Ancillary Services 5.09
Subtotal (including sales taxes) $ 4960 or 5.01 ¢/kWh
Meter 4.00
Meter Reading 1.69
Billing 1.33
This month's total to compare to other suppliers $ 5662 or 571 ¢kWh
APS DELIVERY SERVICE (Regulated)
APS will continue to provide the following delivery services at regulated rates.
Your APS bill for delivery service this month would be:
Basic Servica Charge 3 2.98
Distribution Delivery 4421
System Benefits . 1.14
Competitive Transition Charge 9.22
Reguiatory Assessment 0.10
Sales Tax - . 3.58
Total for APS Delivery Services § 5823 or 5.88 ¢/kWh
Total of Competitive:and Delivery Services $ 11488 or 1159 ¢kWh

The current list of authorized suppliers for competitive services can be obtained from the Arizona
Corporation Commission Web Site at www.cc.state.az.us or at 602-542-4251 or 1-800-222-7000.
You can also call APS at 602-371-7171 or 1-800-253-9405.

A5e S o3

9/14/99



