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ARIZONA CORPORATION COMMISSION 

October 8, 1999 

TO ALL PARTIES 
DOCKET NO. RE-OOOOOC-94-0 165 

RE: CONSUMER EDUCATION PROGRAM 

At the October 6, 1999 Open Meeting, the Commission approved the framework for a 
Consumer Education Program for electric restructuring. 

Staff will be scheduling meetings to receive input from interested parties and to further 
develop the Consumer Education Program. This is intended to include the Customer Education 
Working Group that was established in 1998 and to include any party that is interested in this 
process. 

Please notify my office on or before November lst if you are wish to participate in these 
meetings. I can be reached at (602) 542-0745. 

Yours truly, 

sco & 
Director 
Utilities Division 
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