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IN THE MATTER OF THE COMPETITION ) Docket No. RE 00000C-94-0165

FOR PROVISION OF ELECTRIC SERVICE )

THROUGHOUT THE STATE OF ARIZONA) SUPPLEMENTAL COMMENTS OF NEW
) WEST ENERGY

)

New West Energy, by and through its undersigned counsel, pursuant to the procedural
order dated April 21, 1999, submits the following additional comments on the current Electric
Competition Rules.

Comments of New West Energy

While the comments of the various parties address numerous issues, many of the parties

touch upon two issues which are very important in meeting the goal of facilitating a competitive

market. These issues are:

The UDC must clearly unbundle each element of total price, so that customers can
understand the price being charged for each component, and thus compare options among
competitive providers.

If a customer chooses an alternative provxder the customer should no longer be charged by

the UDC for any part of the product or service being procured from the competitive
provider.
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New West Energy suggests that these issues be directly addressed, in a comprehensive manner, in
two rule changes, which amend R14-2-1606(C) and (D). These suggested chaﬁges are attached.
New West Energy urges that the Commission adopt this integrated approach.

The concepts of full-disclosure and equal treatment of customers are simple and logical, but
neither is required by the rules. Under the current version of the rules, a UDC is not required to
break-out and separately identify the elements of price, neither to the standard offer customer nor to
the customer receiving competitive services. Rather, the UDC will be free to simply publish a
bundled price, with a lump sum discount (“shopping credit”) for those customers choosing
competitive providers.

The lack of a requirement to unbundle places customers (and competitors) at a significant
disadvantage. First, the customer cannot clearly understand the amount that the customer will
“avoid” by choosing different services from competitors. But more importantly, if prices are not
unbundled, improper charges could be hidden in the non-competitive portion of the price. The
customer is unable to analyze, and complain to the Commission if appropriate, whether the
customer is being charged appropriate price levels and whether the non-competitive charges
improperly contain elements of cost for competitive services.

Additionally, the rules do not require that a customer leaving the UDC receive an
appropriate “credit” for the services no longer provided by the UDC. Under the current version of
the rules, the UDC could credit only avoided costs. The result might then be that customer who
leaves the UDC, will continue to pay a portion of the costs of services which the customer no longer
receives. By unbundling these components, the customer will avoid paying the full UDC cost for
each service provided by a competitor.

New West Energy respectfully suggests that the Commission adopt the attached,

comprehensive approach to these issues.
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RESPECTFULLY SUBMITTED this 4™ day of June, 1999.
JENNINGS, STROUSS & SALMON, P.L.C.

7 o

Kenneth C. Sundlof, Jr.
Two North Central Avenue
Sixteenth Floor

Phoenix, Arizona 85004

{| Copies mailed to the mailing list

attached to the January 27, 1999
Procedural Order

NEW WEST ENERGY COMMENTS - 3




10
11
12
13
14
15
16
17
18
19
20
21

22

23
24
25

ITA NT ONE
TO R14-2-1606(C

(additions are shown as double underline; deletions are shown as strike through)

R14-2-1606 Service Required To Be Made Available

% %k %

C. Standard Offer Tariffs

* %k %k

2. Standard offer tariffs shall include the following

HDUIGICE ald IGCUMTICG M) NG 1100 tall

(1)  Distribution services

2y - .
(32) Required

Ancillary services, which shall include scheduling,
ntrol and dispatch i i
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ATTACHMENT TWO
AMENDMENT TO R14-2-1606(D)

(additions are shown as double underline, deletions are shown as strike through)

R14-2-1606 Service Required To Be Made Available

* %k %k

he ef 3 lles, or pursuant to Commission Order,
whxchever occurs ﬁrst each Affected Utlhty or Utxllty Distribution Company shall file an
Unbundled Servxce tarlff whxch shall mclude a Noncompetmve Servnces tanff IThe Unbundiec
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