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Residential consumers are being denied adequate opportunities to participate in
the competitive market. This lack of residential opportunity is attributable to
two sources: the rules and competitors.

The rules fail to provide a reasonable opportunity for residential
consumers to participate. This lack of regulatory opportunity not only
disadvantages residential consumers, but also denies incentives to competitive
suppliers to serve the residential market. As a result, and for good business
reasons, competitive suppliers are virtually ignoring the residential class.
Economies of scale dictate that a marketing effort targeted at such a small market
is not cost effective.

ACAA again states that “if you build it, they will come”. Provide a reasonable
and equitable opportunity for residential consumers to participate. In doing so,
the rules will provide an incentive for ESPs to serve the residential market and
provide true choice and competition. We would also suggest that the
Commission take a look at jump starting the residential market by requiring
ESPs to serve residential consumers in exchange for doing business in Arizona.
To do otherwise is cream-skimming of the worst sort, leaving residential
consumers few, if any, benefits.

ACAA recommends adding the following changes to the rules:




14-2-1603 Certificates of Convenience and Necessity

B.1. A description of the electric services which the applicant intends to
offer; INCLUDING A PLAN TO SERVE RESIDENTIAL
CONSUMERS BEGINNING NO LATER THAN THREE MONTHS
AFTER THE START OF COMPEITTION;

G.7. FAILS TO PROVIDE A PLAN TO SERVE RESIDENTIAL
CONSUMERS.

These rule changes are necessitated by the obvious lack of residential
opportunities in the competitive market.

14-2-1604.  Competitive Phases

B. As part of the minimum 20% of 1995 system peak demand set forth
in R14-2-1604(A), each Affected Utility shall reserve a residential
phase-in program with the following components:

1. A minimum of 3% 15% of residential customers as of
Jantary-t (START DATE OF COMPETITION), 1999 will
have access to competitive electric services on

(START DATE OF COMPETITION), 1999. The number of
customers eligible for the residential phase- in program shall
increase by an additional 3% every-quarter-untitfanuary1;
2661.15% ON JANUARY 1, 2000.

The Commission should revisit the equity issue for residential opportunities.
Residential opportunities were reduced from the original rule and should be
restored, if not expanded.

Since 14-2-1618.A was eliminated, ACAA even more strongly recommends that
there be public and consumer input on labeling and information disclosure
development process. Issues which are very important to the public at large may
seem insignificant when compared to hardcore policy development and be
overlooked without input by the public and consumer advocates.



14-2-1618 Disclosure of Information

D. The Director, Utilities Division, IN CONJUNCTION WITH
CONSUMER GROUPS, shall develop the format and reporting
requirements for the consumer information label to ensure that the
information required by subsection (A) is appropriately and accurately
reported and to ensure that customers can use the labels for
comparisons among Load-Serving Entities. The format developed by
the Director, Utilities Division AND CONSUMER GROUPS shall be
used by each Load-Serving Entity.

Consumer education is a basic consumer protection and should be provided to
Arizona consumers. The Commission has a leadership role to play in this area.
ACAA urges the Commission to make education a special priority.

14-2-1619 Disclosure of Information

I The Commission may SHALL establish a consumer information
advisory panel to review the effectiveness of the provisions of this
Section and to make recommendations for changes in the rules
AND TO ASSIST THE COMMISSION AND STAFF IN
DEVLOPING A CONSUMER EDUCATION PROGRAM.

In closing, ACAA would like to voice our support for the positions expressed by
the Arizona Consumers Council and with the exception of R14-2-1618
Disclosure of Information, ACAA supports RUCO’s positions.
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