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ARIZONA COMMUNITY ACTION ASSOCIATION'S COMMENTS 

Arizona Community Action Association (ACAA) hereby files our comments to 
the January 6,1999 Procedural Order. 

UNRESOLVED ISSUES 
On January 5,1999 the Commission stayed the Rule to allow adequate time to 
resolve outstanding issues. Although the Commission indicated that their intent 
was to fill gaps in the rule, not re-create the wheel, ACAA agrees with Staff that 
it would be helpful for the Commissioners to indicate, through a generic hearing, 
what will be revisited. Having said that, ACAA would urge the Commission to 
focus on the gap filling approach and limit any revisitation to necessary critical 
issues. 

Adequate Residential Opportunities 
One such critical issue, which ACAA suggests be addressed, is the obvious lack 
of residential opportunities in the competitive market. The competitive delay 
has allowed us time to reflect upon the recent changes to the rule and how those 
changes have affected the development of a residential market. Perhaps, it is the 
chicken and the egg dilemma. Which comes first - the market or the 
opportunity? 

Current observations show: first, residential opportunities were reduced 
substantially by rule amendments; second, only one ESP has indicated they will 
serve the residential market. Two others have indicated maybe, possibly, they 
might serve residentials, but probably only for those wanting green power. This 
is not indicative of a robust competitive market. Competition is supposed to 
benefit all consumer classes. Where are the promised opportunities for small 
consumers? This delay allows the Commission to revisit the equity issue for 
residential opportunities. 



ACAA recommends that the Commission adopt an approach of ”if you build it 
they will come”. ACAA urges the Commission to build a true residential market 
by allowing residential participation at least equal to the original Rule language. 
A reasonable number of residential consumers will provide a real market 
opportunity for ESPs. 

ACAA also recommends that the Commission establish a policy whereby every 
ESP must serve residential consumers as a condition of doing business in 
Arizona. This will ensure that the opportunities and benefits of competition are 
not denied to residential consumers. 

Consumer Education 
Consumer education is a basic consumer protection and should be provided to 
Arizona consumers. The Commission has a leadership role to play in this area. 
ACAA urges the Commission to make education a special priority. Consumers 
have had competitive choice in long distance service for many years and they are 
still terribly confused. ACAA believes we can and should do better with electric 
competition. 

METHOD OF RESOLUTION 
ACAA supports a generic policy proceeding for the Commission to set forth 
basic policies. The result of that proceeding will provide direction and a time 
frame on the remaining unresolved issues as well as those to be revisited. In 
conjunction with whatever formal proceedings are utilized, the settlement 
process should be encouraged as a method of resolution as long as it, too, is open 
and participatory. 

ACAA’s main concerns with any process are that the process be open and 
participatory and that the time frame be reasonable for all participants to be able 
to participate effectively 

Respectfully s u b 9 t e d  this 20”’ day of January. 

Betty KfPruitt 
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