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ARIZONA COMMUNITY ACTION ASSOCIATION’S COMMENTS

Arizona Community Action Association (ACAA) hereby files our comments to
the January 6, 1999 Procedural Order.

UNRESOLVED ISSUES

On January 5, 1999 the Commission stayed the Rule to allow adequate time to
resolve outstanding issues. Although the Commission indicated that their intent
was to fill gaps in the rule, not re-create the wheel, ACAA agrees with Staff that
it would be helpful for the Commissioners to indicate, through a generic hearing,
what will be revisited. Having said that, ACAA would urge the Commission to
focus on the gap filling approach and limit any revisitation to necessary critical
issues.

Adequate Residential Opportunities

One such critical issue, which ACAA suggests be addressed, is the obvious lack
of residential opportunities in the competitive market. The competitive delay
has allowed us time to reflect upon the recent changes to the rule and how those
changes have affected the development of a residential market. Perhaps, it is the
chicken and the egg dilemma. Which comes first - the market or the
opportunity?

Current observations show: first, residential opportunities were reduced
substantially by rule amendments; second, only one ESP has indicated they will
serve the residential market. Two others have indicated maybe, possibly, they
might serve residentials, but probably only for those wanting green power. This
is not indicative of a robust competitive market. Competition is supposed to
benefit all consumer classes. Where are the promised opportunities for small
consumers? This delay allows the Commission to revisit the equity issue for
residential opportunities.



ACAA recommends that the Commission adopt an approach of “if you build it
they will come”. ACAA urges the Commission to build a true residential market
by allowing residential participation at least equal to the original Rule language.
A reasonable number of residential consumers will provide a real market
opportunity for ESPs.

ACAA also recommends that the Commission establish a policy whereby every
ESP must serve residential consumers as a condition of doing business in
Arizona. This will ensure that the opportunities and benefits of competition are
not denied to residential consumers.

Consumer Education

Consumer education is a basic consumer protection and should be provided to
Arizona consumers. The Commission has a leadership role to play in this area.
ACAA urges the Commission to make education a special priority. Consumers
have had competitive choice in long distance service for many years and they are
still terribly confused. ACAA believes we can and should do better with electric
competition.

METHOD OF RESOLUTION

ACAA supports a generic policy proceeding for the Commission to set forth
basic policies. The result of that proceeding will provide direction and a time
frame on the remaining unresolved issues as well as those to be revisited. In
conjunction with whatever formal proceedings are utilized, the settlement
process should be encouraged as a method of resolution as long as it, too, is open
and participatory.

ACAA’s main concerns with any process are that the process be open and
participatory and that the time frame be reasonable for all participants to be able
to participate effectively

Respectfully syted this 20" day of January.
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Stephen Ahearn

AZ Dept of Commerce
Energy Office

3800 N. Central Ave 12 FI
Phoenix, AZ 85012

Ajo Improvement Company
P.O. Drawer 9
Ajo, AZ 85321

Carl Robert Aron
Itron, Inc.

2818 N. Sullivan Road
Spokane, WA 99216

Marv Athey

Trico Electric Coop.
P.O. Box 35970
Tucson, AZ 85740

Stan Barnes

Copper State Consulting
100 W Washington Ste 1415
Phoenix, AZ 85003

A.B. Baardson
Nordic Power

4281 N. Summerset
Tucson, AZ 85715

William D. Baker
Electric District No. 6
P.O. Box 16450
Phoenix, AZ 85011

Andrew Bettwy

Southwest Gas Corporation
5241 Spring Mountain Rd.
Las Vegas NV 89102

Michael Block
Goldwater Institute
201 North Central Ave.
Phoenix AZ 85004

Steve Brittle

Don't Waste Arizona, Inc.
6205 S. 12" Street
Phoenix, AZ 85040

Tom Broderick

PG&E Energy Services
6900 E Camelback Ste 800
Scottsdale, AZ 85251

Barbara S. Bush
Coalition for Responsible
Energy Education

315 W. Riviera Drive
Tempe, AZ 85252

Barbara S. Bush

Coalition Responsible Energy
315 W. Riviera Drive
Tempe, AZ 85252

Bradley Carroll
Tucson Electric Power
P.O. Box 711

Tucson AZ 85702

Clifford Cauthen
Graham County Electric
Coop

P.O. Drawer B

Pima, AZ 85543

Andrew N. Chau

Shell Energy Services Co
1221 Lamar, Suite 1000
Houston, TX 77010

Continental Divide Electric
Corp.

P.O. Box 1087

Grants, NM 87020

Ellen Corkhill

American Assoc. of Retired
Persons

5606 N. 17" Street
Phoenix, AZ 85016

Columbus Electric Corp
P.O. Box 631
Deming, NM 88031

Dr. Mark N. Cooper
Citizens Research

504 Highgate Terrace
Sliver Springs, MD 20904

Patricia Cooper, Esq.
Arizona Electric Power Coop
P.O. Box 670

Benson, AZ 85602
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C. Webb Crockett
Fennemore Craig

3003 North Central Ave.,
Suite 2600

Phoenix AZ 85012

Michael Curtis
Martinez & Curtis, P.C.
2712 North 7" St.
Phoenix AZ 85006

Carl Dabelstein
2211 E. Edna Ave
Phoenix, AZ 85022

Suzanne Dallimore
Antitrust Unit Chief
1275 W. Washington
Phoenix AZ 85007

Sam Defrawi

Department of Navy

Naval Facilities Engineering
Command

Navy Rate Intervention

901 M Street S.E., Bldg. 212
Washington, D.C. 20374

Dixie Escalante Rural Electric
Association

CR Box 95

Beryl, UT 84714

Jim Driscoll

Arizona Citizen Action
2430 S. Mill, Ste. 237
Tempe, AZ 85282

Joe Eichelberger

Magma Copper Company
P.O. Box 37

Superior, AZ 85273

Elizabeth Firkins

Intl. Brotherhood of Electrical
Workers

750 S. Tucson Blvd.

Tucson AZ 85716

Norman Furuta

Naval Facilities Engineering
900 Commodore Dr., Bldg
107

San Bruno CA 94066

Garkane Power Association,
Inc.

P.O. Box 790

Richfield, UT 84701

Rick Gilliam

Land and Water Fund of the
Rockies

2260 Baseline Rd., Suite 200
Boulder CO 80302

Karen Glennon
19037 N. 44™ Avenue
Glendale, AZ 85308

Peter Glaser

Doherty, Rumble & Butler
1401 New York Ave., NW.,
Suite 1100

Washington, D.C. 20005

Barbara Goldberg

Office of the City Attorney
3939 Civic Center Blvd.
Scottsdale AZ 85251

Michael Grant
Gallagher & Kennedy
2600 North Central Ave.
Phoenix AZ 85004

Andrew Gregorich

BHP Copper

P.O.Box M

San Manual, AZ 85223

Christopher Hitchock
Hitchcock, Higgs &
Conologue

P.O. Box 87

Bisbee AZ 85603

Thomas C. Horne
Michael S. Dulberg
Horne, Kaplan & Bistrow,
P.C.

40 North Central Avenue
Suite 2800

Phoenix, AZ 85004

Creden Huber
Sulphur Springs Valley
Electric Coop.

P.O. Box 820

Wilcox, AZ 85644

Barry N. Huddleston
Regional Manager,
Regulatory Affairs

Destec Energy

2500 City West Blvd. Ste 150
Houston, TX 77042

Charles R. Huggins
Arizona State AFL-CIO
5818 N. 7" Street, Ste 200
Phoenix, AZ 85014

Vinnie Hunt

City of Tucson

4004 South Park Ave.,
Building 2

Tucson AZ 85714

Debra Jacobson
Southwest Gas Corp
5241 Spring Mountain Rd
Las Vegas, NV 89102

Sheryl Johnson

Texas-New Mexico Power Co
4100 International Plaza
Forth Worth, TX 76109

Russell E. Jones
Cavanaugh Molloy Jones
P.O. Box 2268

Tucson AZ 85702

Robert Julian

PPG

1500 Merrell Lane
Belgrade, MT 59714

Steve Kean

Enron Capital & Trade
Resources

1400 Smith St., Ste 1405
Houston, TX 77002

David C. Kennedy

Law Offices of David C.
Kennedy

2001 N. 3" Street, Ste. 212
Phoenix, AZ 85004-1439

Chris King

Vice President

CellNet Data Systems, Inc.
San Ramon, CA 94583
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Barb Klemstine

APS Law Department
P.O. Box 53999
Mesa, AZ 85072

Wallace Kolberg

Southwest Gas Corp

P.O. Box 98510

Las Vegas, NV 89193-8510

Rick Lavis

Arizona Cotton Growers
Association

4139 E. Broadway Road
Phoenix, AZ 85040

Choi Lee

Phelps Dodge

2600 N. Central Ave.
Phoenix AZ 85004

John Jay List

National Rural Utilities Coop.

Finance Corporation
2201 Cooperative Way
Herndon, VA 21071

Robert Lynch
340 E Palm Lane Ste 140
Phoenix AZ 85004

Craig A. Marks

Citizens Utilities Company
2901 N. Central Ave., Suite
1660

Phoenix, AZ 85012-2736

Roderick McDougall

City Attorney

200 W. Washington, Suite
300

Phoenix AZ 85003

Mike McElrath

Cyprus Climax Metals Co.
P.O. Box 22015

Tempe, AZ 85285-2015

Larry McGraw
USDA-RUS

6266 Weeping Willow
Rio Rancho, NM 87124

Walter Meek

Arizona Utilities Investors
P.O. Box 34805

Phoenix AZ 85067

Mohave Electric Corp.
P.O. Box 1045
Bullhead City, AZ 86430

Steve Montgomery
Johnson Controls
2032 W. 40™ Street
Tempe, AZ 85781

Morenci Water & Electric
P.O. Box 68
Morenci, AZ 85540

William Murphy

200 W. Washington, Suite
1400

Phoenix AZ 85003

Dan Neidlinger
3020 N. 17" Dr.
Phoenix AZ 85015

Doug Nelson

7000 N. 16" St., Suite 120-
307

Phoenix AZ 85020

Douglas A. Oglesby
Vantus Energy Corporation
353 Sacramento Street
Suite 1900

San Francisco, CA 94111

Greg Patterson

RUCO

2828 N Central Ave Ste 1200
Phoenix AZ 85004

Thomas W. Pickrell, Esq
Arizona School Board
2100 North Central Avenue
Phoenix, AZ 85004

Wayne Retzlaff
Navopache Electric Coop.
P.O. Box 308

Lakeside, AZ 85929

Lawrence Robertson
Munger Chadwick, PLC
333 North Wilmot, Suite 300
Tucosn AZ 85711

Terry Ross

Center for Energy and
Economic Development
7853 E. Arapaho Ct Ste 2600
Englewood CO 80112

Phyllis Rowe

Arizona Consumers Council
6841 N. 15" PI.

Phoenix AZ 85014

Michael Rowley

C/0 Calpine Power Svcs

50 W. San Fernando Ste 550
San Jose, CA 95113

Nancy Russell
Arizona Assoication of
Industries

1111 N. Third Street
Phoenix, AZ 85004

Dennis L. Delaney

K.R. Saline & Associates
160 N. Pasadena, Suite 101
Mesa, AZ 85201

Myron Scott

1628 E. Southern Ave., No.
9-328

Tempe AZ 85282

Jack Schilling

Duncan Valley Electric Coop.
P.O. Box 440

Duncan, AZ 85534

Lex J. Smith

Michael W. Patten
Brown & Bain, P.C.
P.O. Box 400

Phoenix AZ 85001-0400

Ralph C. Smith
15728 Farmington Road
Livonia, Ml 48154

Louis A. Stahl

Streich Lang

Two N. Central Avenue
Phoenix, AZ 85004
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Albert Sterman Jessica Youle

Arizona Consumers Council SRP

2849 E. 8" St. PAB 300 P.O. Box 52025
Tucson AZ 85716 Phoenix AZ 85072 , “

s
&

William Sullivan
Martinez & Curtis, P.C. : - ,
2716 N. 7" St. Bet}{ K. Pfuitt

Phoenix AZ 85006 ACAA Energy
Programs
Ken Sundlof Coordinator

Jennings, Strouss & Salmon
Two N Central 16 Floor
Phoenix, AZ 85004

Jim Tarpey
ENRON

1200 17" Street
Suite 2750

Denver, CO 80202

Stephen L. Teichler

Duane, Morris & Heckscher
1667 K Street, NW, Ste 700
Washington, D.C. 20006

Wallace F. Tillman

Susan N. Kelly

National Rural Electric Coop.
Association

4301 Wilson Blvd.

Arlington, VA 22203-1860

Timothy Michael Toy, Esq.
Winthrop, Stimson, Putnam &
Roberts

One Battery Park Plaza

New York, NY 10004-1344

John T. Travers

William H. Nau

272 Market Square, Ste 2724
Lake Forest, IL 60045

Larry Udall

Arizona Municipal Power
Users Association

2712 N. 7" St.

Phoenix AZ 85006

Steve Wheeler

Snell & Wilmer

400 E. Van Buren St.
Phoenix AZ 85004
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