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NOTICE OF PROPOSED RULEMAKING 
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R14-2- 161 6 New Section 
R14-2-1617 New Section 
R14-2- 16 18 New Section 

2. The soecific authoritv for the rulemaking. including both the authorizing statute (general) and the statutes the rules are 
imolementinq (sDecifick 

Arizona Constitution, Article XV 

Authorizing statute: A.RS. $8 40-202,40-203,40-250, 40-321,40-322,40-33 1,40-332, 40-336,40-361,40-365,40-367, 
and A.RS. Title 40, generally. 

Notice of Rulemaking Docket Opening: 4 A A R  2416, September 4,1998. 

Notice of Emergency Rulemaking: 4 A.A.R. 2393, September 4,1998. 

Name: 

Address: Arizona Corporation Commission 

3. A list of all orevious notices amearing in the Register addressing the Drooosed rule: 

4. The name and address of apencv oersonnel with whom oersons mav communicate reparding the rule: 
Ray T. Williamson, Acting Director, Utilities Division 

1200 West Washington 
Phoenix, Arizona 85007 -_ 

Telephone: (602) 542-0745 

Fax: (602) 542-2129 

5. An explanation of the rule. includinp the apencv’s reasons for initiatinp the rule: 
On December 26, 1996, in Decision No. 59943, the Commission adopted rules which provided the fiamework for the introduc- 
tion of retail electric competition in Arizona. These rules are codified at A.A.C. 

R14-2-1601 et seq. Competition in the retail electric industry is to be phased-in beginning in January 1999. 

The Commission initiated the present rulemaking to modify Articles 2 and 16 of the Arizona Administrative Code to provide the 
details of the structure and process of that competition in order to meet the target date of January 1,1999 and to ensure the reli- 
ability of the electric system during the transition to competition. These rules are designed to help ensure that the transition is 
orderly and understandable for customers, fair and efficient for all market participants, and consistent with continued system 
reliability. 

The rules contain the following major provisions: 

Section R14-2-201 et seq. contain various conforming changes to the existing rules necessitated by the revisions to Article 16. 

Section R14-2-1601 sets forth new definitions necessitated by other changes to the rules. 

Section R14-2-1603 clarifies which entities are required to apply to the Commission for a Certificate of Convenience and 
Necessity. 

Section R14-2-1604 modifies the timetable for implementation of retail electric competition for the various classes of customers 
and requires Affected Utilities to report to the Commission on possible mechanisms, such as a rate reduction, to provide benefits 
to those customers not eligible for competitive electric services during the transition period. 

Section R14-2-1605 clarifies that aggregation services are competitive and that self-aggregation services do not require a Certif- 
icate of Convenience and Necessity. 

Section R14-2-1606 requires Utility Distribution Companies to offer Standard Offer Service after all retail customers are eligi- 
ble for competitive services in 2001 and establishes those companies as the Provider of Last Resort. The rule is amended to 
require Utility Distribution Companies serving Standard Offer customers to purchase power by competitive bid except for spot- 
market purchases. It also allows the Utility Distribution Companies who have power contracts in excess of 12 months to rachet 
down power purchases. 

Section R14-2-1607 incorporates the provisions of Decision No. 60977 dated June 22, 1998 on stranded cost recovery. The 
changes to the rule would allow (not guarantee) Affected Utilities a reasonable opportunity to recover unmitigated stranded 
cost; the utilities must still take reasonable, cost-effective steps to recover unmitigated stranded cost. The Affected Utilities must 
request Commission approval of distribution charges or other mechanisms to collect unmitigated stranded cost from customers 
that reduce or terminate service or who obtain lower rates from the utility as a direct result of 

competitive services being offered. 

Section R14-2-1608 requires that a Systems Benefit Charge be paid by all participants in the competitive market and that 
Affected Utilities or Utility Distribution Companies file for review of the Systems Benefit Charge every 3 years. It also adds 
nuclear fuel disposal charges to those charges included in the Systems Benefit Charge. 

Section R14-2-1609 establishes a solar portfolio to encourage photovoltaic and solar thermal power generation. To encourage 
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an early start for solar generation, a variety of extra credit multipliers are set forth that may be used to meet the standard. Solar 
generation installed to meet the standard will count toward meeting the renewable resource goals of the Integrated Resource 
Planning Order (Decision No. 58643). Providers failing to meet the targets of this Section are subject to a penalty. Any monies 
accruing as a result to this penalty would be deposited in a newly established fund, the proceeds of which would be 

administered by and independent entity and used to purchase solar generation or solar electricity for public entities such as state, 
county, or city entities, or school districts. 

Section R14-2-1610 requires that Affected Utilities provide nondiscriminatory access to transmission and distribution facilities. 
It contains a policy statement that the Commission supports the development of an Independent System Operator or, at a mini- 
mum, and Independent System Administrator. 

Section R14-2-1611 states the service territories of Arizona electric utilities that are not Affected Utilities are not open to com- 
petition and that those non-Affected Utilities are not eligible to compete for customers in the service territory of Affected Utili- 
ties. However a non-Affected Utility may compete in the service territories of Affected Utilities if the non-Affected Utility 
allows reciprocity and opens its service territory to competition. 

Section R14-2-1612 sets forth the parameters of allowable rates for competitive services and requires that tariffs containing the 
rates be filed with and approved by the Commission. The rates may be set at a maximum level, subject to discount. Rates cannot 
be discounted below cost. Increases in maximum rates must be approved by the Commission. 

Section R14-2-1613 provides consumer protections against Aslamminge (the unauthorized changing of providers). All provid- 
ers of electric service are required to meet all applicable reliability standards and any Electric Service Provider is required to 
provide at least 45 days notice of its intent to cease providing service to a given customer. The rules also sets forth the various 
metering protocols. 

Section R14-2-1614 lists that reports required to be filed by Af€ected Utilities, Utility Distribution Companies and Electric Ser- 
vice Providers. The revisions add the number of customers aggregated and the aggregated load. 

Section R14-2-1615 contains no significant changes. 

Section R14-2-1616 is a new Section that requires competitive generation assets to be separated from an Affected Utility by Jan- 
uary 1,2001. An Affected Utility may either transfer the competitive generation 

assets or services to an affiliate or an unaEliated third party. The rule provides that the Commission may determine a fair and 
reasonable value if a transfer is made to an affiliate. 

The rule provides that an Affected Utility or Utility Distribution Company may not provide competitive services except as oth- 
erwise provided in the rules although the rule does allow an Affected Utility or Utility Distribution Company to bill its own cus- 
tomers for distribution service or for providing billiig services to Electric Service Providers in conjunction with billing for its 
own service. 

The rule also exempts electric distribution cooperatives so long as the cooperative is not offering competitive services outside of 
the service territory it has as of the effective date of the rules. 

Section R14-2-1617 sets forth certain safeguards necessary to ensure that ratepayers of remaining monopoly entities are not dis- 
advantaged in any way by the actions of fliliates of the monopoly enterprises. 

The rule requires that, among other items, separation of books and records, a prohibition against sharing office space, equip 
ment, or services without full compensation as provided in the rule, prohibitions against transfer of information, prohibitions 
against an affiliate’s use of an Affected Utility’s or Utility Distribution Company’s logo in advertising, prohibitions against joint 
marketing, and prohibitions against sharing of employees and corporate officers and directors. 

The rule requires that., beginning December 31, 1998, each Affected Utility or Utility Distribution Company file a compliance 
plan requiring Commission approval setting forth the procedures it will follow to ensure that the rule is followed. Annual 
updates to reflect material changes are required. A performance audit, done by an outside auditor, is required annually until the 
year 2002. M e r  that time, the Director, Utilities Division may request an audit. 

Section R14-2-1618 requires that each customer with a demand of less than 1MW be provided with certain information so that 
they can make comparisons among competing suppliers and decide which supplier’s product best meets their needs. This Sec- 
tion also requires that each entity prepare a statement of its terms and conditions of service and requires that certain basic infor- 
mation be included. 

A showinp of good cause whv the rule is necessarv to Dromote a statewide interest if the rule will diminish a Drevious arant of 
authoritv of a Dolitical subdivision of this state: 

6. 

Not applicable 

I. 

The proposed rule revisions provide for procedures and schedules to implement the transition to competition in the provision of 
retail electric service. 
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11. 

Under the proposed rules, end users of competition electric services may benefit sooner from greater choices of service options 
and rates because full competition will occur earlier than it would have under the prior rule. However, some small consumers 
will not participate in the competitive market as quickly as they would have under the prior rules. 

Requirements for consumer information disclosure and unbundled bills will provide information that consumers can use to 
make informed choices regarding the selection of electric service providers. This will reduce the costs of searching for informa- 
tion. Consumers would also benefit from protections in the proposed rules regarding “sIamming”, notification of outages, and 
metering standards. 

Business consumers who aggregate their loads from multiple sites will incur fewer costs associated with regulatory require- 
ments because these customers (defined as self-aggregators) would not have to apply for a Certificate of Convenience and 
Necessity under the proposed rules. 

Affected utilities and electric service providers may incur additional costs resulting from additional reporting, billing, and con- 
sumer disclosure requirements and from negotiating service acquisition agreements. Affected utilities may also incur additional 
costs associated with preparing and filing residential phase-in program proposals, compliance plans, reports, and audits and in 
separating monopoly and competitive services and maintaining the separation. 

Separating utility monopoly and competitive services mitigates the potential for anti-competitive cross-subsidization that could 
harm consumers of monopoly services. 

Manufacturers of solar electric generation equipment may benefit from increased sales, encouraged by changes to the solar port- 
folio standard regarding economic development. Manufacturing companies locating or expanding in Arizona may hire addi- 
tional employees. Suppliers to the manufacturing companies may also 

benefit and hire additional employees. Tax revenues may increase from both the manufacturers and their suppliers in Arizona. 

Public entities may benefit from implementation of the Solar Electric Fund through their use o f  the fund to purchase solar elec- 
tric generators or solar electricity. 

Probable costs to the Commission include costs associated with new tasks, such as reviewing service acquisition agreements, 
reviewing utility filings of residential phase-in program proposals and quarterly reports, reviewing utility filings of reports 
detailing possible mechanisms to provide benefits to standard offer customers, establishing a Solar Electric Fund, developing 
standards for solar generating equipment, reviewing protocols regarding must-run generating Units, reviewing reports of “slam- 
ming” violations, approving requirements 

regarding metering and meter reading, reviewing utility filings of compliance plans, reviewing utility performance audits, and 
developing the format of a consumer information label. 

Adoption of the proposed rule revisions would allow the Commission to more effectively implement the restructuring of the 
retail electric market. 

The name and address of apencv oersonnel with whom Dersons mav communicate repardine the accuracv of the economic, 
small business. and consumer imoact statement: 

Economic, small business and consumer impact statement. 

8. 

Name: Barbara Keene, Economist 111 

Address: Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Telephone: (602) 542-0853 

Fax: (602) 542-2129 

9. The time. dace. and nature of the Droceedinps for the adontion. amendment. or reoeal of the rule or. if no oroceeding is 
scheduled. where. when. and how Dersons mav reauest an oral oroceedine on the orooosed rule: 

Although comments in this matter will be taken through October 8, 1998, companies or other interested persons are requested to 
file written comments on or before 4:OO p.m. on September 18, 1998. Companies or other interested persons (including the Util- 
ities Division Staff) are requested to file written comments on or before 4:OO p.m. on October 2, 1998 in response to those com- 
ments filed on or before September 18, 1998. 

Date: October 7, 1998 

Time: 1:30 p.m. 

Location: Hearing Room 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Date: October 8, 1998 
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Time: 6 p.m. 

Location: Commission Hearing Room 222 
400 W. Congress Street 
Tucson, Arizona 85701 

10. Anv other matters orescribed bv statute that are aDDbcable to the sDecific aPenw O r  to anv SDecific rule or class of rules: 
Not applicable 

Federal Energy Regulatory Commission 

Order 888 (In FERC Stats. and Regs. & 31,036, 1996) incorporated in R14-2-1606@)(5) 

11. IncorDorations bv reference and their location in the rules: 

12. The full text of the rules follows: 

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITIES REGULATION 

CHAPTER 2. CORPORATION COMMISSION - FMED UTILITIES 

ARTICLE 2. ELECTRIC UTILITIES 

Section 
R14-2-203. Establishment of service 
R14-2-204. Minimum customer information requirements 
R14-2-208. Provision of service 
R14-2-209. Meter reading 
R14-2-210. Billing and collection 
R14-2-211. Termination of service 

ARTICLE 16. RETAIL ELECTRIC COMPETITION 

R14-2-1601. 
R14-2-1603. 
R 14-2- 1604. 
R14-2-1605. 
R14-2- 1606. 

R14-2-1607. 
R14-2- 1608. 
R14-2-1609. 

Definitions 
Certificates of Convenience and Necessity 
Competitive Phases 
Competitive Services 
Services Required To Be Made Available 

Recovery of Stranded Cost of Affected Utilities 
System Benefits Charges 
Solar Pordolio Standard 

R14-2-1610. Transmission and Distribution Access 

R14-2- 16 1 1. In-state Reciprocity 
R14-2-1612. Rates 
R14-2-1613. Service Quality, Comumer Protection, Safety, and 

Billing Requirements 
R14-2-16 14. Reporting Requirements 
R14-2-1615. Administrative Requirements 
R14-2-1616. SeDaration of MonoDolv and Competitive Services -- - 
R14-2-1617. Affiliate Transactions 
R14-2-1618. Disclosure of Information 

ARTICLE 2. ELECTRIC UTILITIES 

R14-2-203. Establishment of service 
A. Nochange. 
B. Deposits 

1. A utility shall not require a deposit from a new applicant 
for residential service if the applicant is able to meet any 
of the following requirements: 
a The applicant has had service of a comparable 

nature with the utility 
within the past 2 years and was not delinquent in 
payment more than twice during the last 12 consec- 
utive months or disconnected for nonpayment. 
The applicant can produce a letter regarding credit 
or verification from an electric utility where service 

b. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

of a comparable nature was last received which 
states applicant had a timely payment history at 
time of service discontinuance. 
In lieu of a deposit, a new applicant may provide a 
Letter of Guarantee from a governmental or non- 
profit entitv 

or a surety bond as security 
for the utility. 

The utility shall issue a nonnegotiable receipt to the 
applicant for the deposit. The inability of the customer 
to produce such a receipt shall in no way impair his right 
to receive a refund of the deposit which is reflected on 
the utility's records. 
Deposits shall be interest bearing; the interest rate and 
method of calculation shall be filed with and approved 
by the Commission in a tariff proceeding. 
Each utility shall file a deposit refund procedure with 
the Commission, subject to Commission review and 
approval during a tariff proceeding. However, each util- 
ity's refund policy shall include provisions for residen- 
tial deposits and accrued interest to be refunded or 
letters of guarantee or surety bonds to expire after 12 
months of service if the customer has not been delin- 
quent more than twice in the payment of utility bills. 
A utility may require a residential customer to establish 
or reestablish a deposit if the customer becomes delin- 
quent in the payment of 2 U bills within a 12 
consecutive month period or has been disconnected for 
service during the last 12 months. 
The amount of a deposit required by the utility shall be 
determined according to the following terms: 
a. Residential customer deposits shall not exceed two 

times that customer's estimated average monthly 
bill. 
Nonresidential customer deposits shall not exceed 
two and one-half times that customer's estimated 
maximum monthly bill. 

The utility may review the customer's usage after ser- 
vice has been connected and adjust the deposit amount 
based upon the customer's actual usage. 
A separate deposit may be required for each meter 
installed 

c. 
. .  

b. 

C. Nochange. 
D. Service establishments, re-establishments or reconnection 

charge. 
1. Each utility may make a charge as approved by the 

Commission for the establishment, reestablishment, or 
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reconnection of utility services, includine transfers 
between Electric Service Providm. 
Should service be established during a period other than 
regular working hours at the customer's request, the cus- 
tomer may be required to pay an after-hour charge for 
the service connection. Where the utility scheduling will 
not permit service establishment on the same day 
requested, the customer can elect to pay the after-hour 
charge for establishment that day or his service will be 
established on the next available normal working day. 
For the purpose of this rule, the definition of service 
establishments are where the customer's facilities are 
ready and acceptable to the utility and the utility needs 
only to install a meter, read a meter, or turn the service 
on. 
Service establishments with an Electric Service Provider 
will be scheduled for the next regular meter read date if 
t i  
dar davs urior to that date and amrouriate metering 
eaubment is in dace. If a direct access service reauest 
is made in less than 15 davs urior to the next regular 
read date. service will be established at the next remlar 
meter read date thereafter. The utilitv mav offer after- 
hours or earlier service for a fee. 

2. 

3. 

- 4. 

E. Nochange. 

R14-2-204. Minimum customer information requirements 
A. Information for residential customers 

1. A utility shall make available upon customer request not 
later than 60 days from the date of request a concise 
summary of the rate schedule applied for by such cus- 
tomer. The summary shall include the following: 
a. The monthly minimum or customer charge, identi- 

fying the amount of the charge and the specific 
amount of usage included in the minimum charge, 
where applicable. 

Any adjustment factor or factors and method of 
calculation. 

b. Rate blocks, where applicable. 
c. 

The utility shall to the extent practical identify 
tariff most advantageous to the customer and 
notlfy the customer of such prior to service commence- 
ment. 
In addition, a utility shall make available upon customer 
request, not later than 60 days from date of service com- 
mencement, a concise summary of the utility's tariffs or 
the Commission's rules and regulations concerning: 
a. Deposits 
b. Termination of service 
C. Billing and collection 
d. Complaint handling. 
Each utility upon request of a customer shall transmit a 
written statement of actual consumption by such cus- 
tomer for each billing period during the prior 12 months 
unless such data is not reasonably ascertainable. 
Each utility shall inform all new customers of their right 
to obtain the information specified above. 

2. 

3. 

4. 

5. 

B. Nochange. 

R14-2-208. Provision of Service 
A. Utility responsibility 

1. Each utility shall be responsible for the safe transmis- 
sion andor distribution of electricity until it passes the 
point of delivery to the customer. 
The entitv having: control of the meter keh-wky shall 
be responsible for maintaining in safe operating condi- 

2. 

tion all meters, equipment and fixtures installed on the 
customer's premises by the & for the purposes 
of delivering electric &My service to the customer. 
The Utilitv Distribution Company e may, at its 
option, refuse m i c e  until the customer has obtained all 
required permits andor inspections indicating that the 
customer's facilities comply with local construction and 
safety standards. 

3. 

B. Nochange. 
C. Nochange. 
D. Nochange. 
E. Nochange. 
F. Nochange 

R14-2-209. Meter Reading 
A. Company or customer meter reading 

1. Each utility, billing entitv or Meter Reading Service 
Providq may at its discretion allow for customer read- 
ing of meters. 
It shall be the responsibility of the utility or Meter Read- 
ing Service Provider to inform the customer how to 
properly read his or her meter. 
Where a customer reads his or her own meter, the utility 
or Meter Reading Service Provider will read the cus- 
tomer's meter at least once every six months. 
The utility, billing entitv or Meter Reading Service Pro- 
vider shall provide the customer with postage-paid cards 
or other methods to report the monthly reading, 
&i&y 
Each utility pr Meter Reading Service Provider shall 
specify the timing requirements for the customer to sub- 
mit his or her monthly meter reading to conform with 
the utility's billing cycle. 
Where the Electric Service Provider is reswnsible for 
meter readine. reads will be available for the Utilitv Dis- 
-r 
that custom er.OraS0 therwise ameed won bv the Elec- 
tric Service Provider and the Utilitv Distribution Com- 
panv or billing entitv. 

&l. In the event the customer fails to submit the reading on 
time, the utility or billing entitv may issue the customer 
an estimated bill. 

8. In the event the Electric Service Provider resuonsible for 
meter readine fails to deliver reads to the Meter Reader 

2. 

3. 

4. 

5. 

&. 

- 

j 
w m  
reads. 
Meters shall be read monthly on as close to the same day 
as practical. 

All energy sold to customers and all energy consumed 
by the utility, except @at sold according to fixed charge 
schedules, shall be measured by commercially accept- 

e, except where it is impractical to install meters, 
such as street lighting or security lighting, or where oth- 
erwise authorized by the Commission. 
When there is more than one meter at a location, the 
metering equipment shall be so tagged or plainly 
marked as to indicate the circuit metered or metering 
equipment. 
Meters which are not direct reading shall have the multi- 
plier plainly marked on the meter. 
All charts taken from recording meters shall be marked 
with the date of the record, the meter number, customer, 
and chart multiplier. 

B. Measuring of service 
1. 

able measuring devices . .  

2. 

3. 

4. 
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5. Metering equipment shall not be set “fast” or “slow” to 
compensate for supply transformer or line losses. 

Each utility or Meter Reading Service Provider shall at 
the request of a customer, or the customer’s Electric 
Service Provider. Utilitv Distribution Companv (as 
defined in A.A.C. R14-2-1601) or billing entitv reread 
that customer’s meter within ten working days after such 
- a request, 
Any reread may be charged to the customer, or the cus- 
tomer’s Electric Service Provider. Utilitv Distribution 
ComDanv (as defined in A.A.C. R14-2-1601) or bil1inP 
entjty at a rate on file and approved by the Commission, 
provided that the original reading was not in error. 
When a reading is found to be in error, the reread shall 
be at no charge to the customer>- 
tric Service Provider. Utilitv Distribution Companv f q  

C. =-rereads 
1. 

2. 

3. 

<. 
D. Access to customer premises 
&Each utility shall have the right of safe ingress to and egress 
from the customer’s premises at all reasonable hours for any pur- 
pose reasonably connected with &e-&&=& property used in fur- 
nishing service and the exercise of any and all rights secured to it 
by law or these rules. 
E. Nochange. 
F. Reauest for meter tests 
&A utility shall test a meter upon 
reauest of the customer, or the customer’s Electric Service Pro- 
vider. Utilitv Distribution ComDanv (as defined in A.A.C. R14-2- 
1601) or billing entitv request, and each utility or billing entity 
shall be authorized to charge the customer, or the customer’s Elec- 
tric Service Provider. Utilitv Distribution ComDanv (as defined in 
A.A.C. R14-2-1601) or billinz entitv for such meter test according 
to the tariff on file and approved by the Commission. However, if 
the meter is found to be in error by more than 3%, no meter testing 
fee will be charged to the customer, or the customer’s Electric Ser- 
vice Provider. Utilitv Distribution ComDanv or billing entity. 

R14-2-210. Billing and collection 
A. Frequency and estimated bills 

- 1. Unless otherwise amroved bv the Commission. the util- 
itv or billing entitv shall render a bill for each billinq 

ble rate schedule and mav offer billing options for the 
services rendered. Meter readings shall be scheduled for 
periods of not less than 25 days without customer autho- 

p p -  

+ 
1 

&& 

or schedule resulting in a simificant alteration of billing 
cvcles. notice shall be given to the affected customers. . .  

- 2 Each billinp statement rendered bv the utilitv or billing 
entitv shall be comDuted on the actual usage during the 

Provider is unable to obtain an actual reading. the utility 
or billing entitv mav estimate the conmotion for the 
billing period giving consideration the following factors 
where abplicable: 
- a. The customer’s usage during the same month of the 

b. The amount of usape during the Dreceding month. 

: 

. .  . - 
&& 

tk* 

k k k  0 

- 3. Estimated bills will be issued onlv under the followix 
conditions unless otherwise aDDroved bv the Commis- 
- sion: 
- a. When extreme weather conditions. emergencies. or 

work stomages Drevent actual meter readings. 
- b. Failure of a customer who reads his own meter to 

deliver his meter reading to the utility or Meter 

reauirements of the utility or Meter Reading Ser- 
vice Provider billing cvcle. 
When the utility or Meter Reading Service Pro- 
vider is unable to obtain access to the customer’s 
premises for the Duroose of reading the meter. or in 
situations where the customer makes it unnecessar- 
ilv difficult to gain access to the meter. that is, 
locked gates. blocked meters. vicious or dangerous 
animals. etc. If the utilitv or Meter ReadinP Service 
Provider is unable to obtain an actual reading for 
these reasons. it shall undertake reasonable alterna- 
tives to obtain a customer reading of the meter. 
Due to customer equipment failure. a I-month esti- 
mation will be allowed. Failure to remedv the cus- 
tomer equiDment condition will result in Denalties 
as imwsed bv the Commission. 
To facilitate timelv billing for customers using load 
profiles. 

1 

- c. 

- d. 

- e. 
. .  

&& 0 

- 4. After the third consecutive month of estimating the cus- 
tamer's bill due to lack of meter access. the utilitv or 
Meter Reading Service Provider will attemDt to secure 

the customer to complv with a reasonable reauest for 
meter access mav lead to discontinuance of service. 

f i f  

4 4  

- 5. A utility or billing entitv mav not render a bill based on 
estimated usage if: 
a. The estimating procedures emdoved bv the utili& 
J 
Commission. 

bill for service. 
If the customer is a direct access customer reauir- 
ing load data. 

_ _  - 

- b. 

- c. 

. 

. .  
%& 

tk* 

. .  . .  - 
kk& 
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6 6  
in accordance with these rules. it shall: 
- a. 

- b. 

Maintain accurate records of the reasons therefore 

Clearlv and conspicuouslv indicate that it is an esti- 
mated bill and note the reason for its estimation; 

possible. to determine usaTe. 

fi 

- c. U J  

&& 
. .  . .  . 

B. Combining meters, m i n i u m  bill information 
Each-meter at a customer’s premise will be considered 
separately for billing purposes, and the readings of two 
or more meters will not be combined unless otherwise 
provided for in the utility’s tariffs. This provision does 
not amlv in the case of agmegation of comuetitive ser- 

Each bill for residential service will contain the _. follow- 
ing minimum information: 

p 

The beginning and ending meter readings of the 
billing ueriod the dates thereof. and the number of 
davs in the billing ueriod; 

the date when it will be delinquent. if not the same; 

rn 4 
charue and total amount dux  

Rate schedule number or service offer; 
Customer’s name and service account number, 

Anv urevious balance; 

Fuel adiustment cost. where auplicable; 

License. occuuation. moss receiuts. franchise and 
Sales taxes; 

The address and teleuhone numbers of the Electric 
Service Provider. and/or the Utilitv Distribution 
Comuanv desimating where the customer may ini- 
tiate an inauirv or comulaint concerning the bill or 
Services rendered; 

toll free teleuhone numbers, 

p. 
%?+e5 

tk€& 
C. Billing terms 

1; All bills for utilitv services are due and uavable no later 
than 15 davs from the date of the bill. Any pavment not 
received within this time frame shall be considered 
delinauent and could incur a late uaynent charge. . .  

47& 

2. For purposes of this rule, the date a bill is rendered may 
be evidenced by: 

a. The postmark date; 
b. The mailing date; 
c. The billing date shown on the bill (however, the 

billing date shall not differ from the postmark or 
mailing date by more than 2 days); 
The transmission date for electronic bills. - d. 

All delinauent bills shall be subiect to the urovisions of 
the utilitv’s termination urocedures. 

- 3. 
.. 

&& 

- 4. ~f 

1 
the utilitv or to the utilitv’s authorized pavment apency 
L e  - 

considered the Davment date. 

* 
D. Applicable tariffs, prepayment, failure to receive, com- 

mencement date, taxes 
1. Each customer shall be billed under the applicable tariff 

indicated in the customer’s application for service. 
2. Each utility or billinp entitv shall make provisions for 

advance payment of utility services. 
3. Failure to receive bills or notices which have been prop- 

erly placed in the United States mail shall not prevent 
such bills from becoming delinquent nor relieve the CUS- 
tomer of his obligations therein. 
Charges for electric service commence when the service 
is actuallv installed and connection made. whether used 
or not. A minimum one-month billing ueriod is estab- 
lished on the date the service is installed (excluding 
landlordhtilitv suecial ameements’l. 

- 4. 

eFR€?k 
Charges for services disconnected after 1 month shall be 
prorated back to the customer of record. 

The utilitv or Meter Reading Service Provider shall test 
a meter uuon customer reauest and each utilitv or billing 

such meter test according to the tariff on file approved 
bv the Commission. However. if the meter is found to be 
in error bv more than 3%. no meter testinp fee mav be 
charged to the customer. If the meter is found to be more 
than 3% in error. either fast or slow, the correction of 
previous biIls will be made under the followine terms 
allowing the utilitv or billing entitv to recover or refund 
the difference: 
- a. If the date of the meter error can be definitely 

fixed. the utilitv or billing enti@ shall adiust the 
customer’s billings back to that date.. If the cus- 

entitv will allow the customer to reuav this differ- 
ence over an equal IenPth of time that the underbill- 
ings occurred. The customer mav be allowed to pay 
the backbill without late uavment Denalties. unless 
there is evidence of meter tamuerine or enerm 
diversion. 

I; 

E. Meter error corrections 
- 1. 

% 

* g  
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2. 

- 3. 

F. Insu 
- 1. 

47 

- 2. 

r 

- 3. 

3: 

G. Lek 

- b. If it is determined that the customer has been over- 
billed and there is no evidence of meter tamuering 
or enerw diversion. the utilitv or billing entitv will 
make DromDt refunds in the difference between the 
original billing and the corrected billing within the 
next billing cvcle. 

** 

€e5& 
k k  

No adjustment shall be made by the utility except to the 
customer last served by the meter tested. 
Anv underbilling resulting from a stouued or slow 
meter. utilitv or Meter Reading. Service Provider meter 
reading error. or a billing calculation shall be limited to 
3 months for residential customers and 6 months for 
non-residential customers. However. if an underbilling 
bv the utilitv occurs due to inaccurate. false or estimated 
information from a third uartv. then that utilitv will have 
a right to back bill that third p W  to the point in time 
that mav be definitelv fixed. or 12 months. No such Iim- 
itation will auulv to overbillings. 

fficient funds (NSF) or returned checks 
A utilitv or billing entitv shall be allowed to recover a 
fee. as amroved bv the Commission in a tariff uroceed- 
ing. for each instance where a customer tenders uavment 
for electric service with a check which is returned bv the 
customer’s bank. 

When the utility or billing entitv is notified bv the cus- 
tomer’s bank that the check tendered for utilitv service 
will not clear. the utility or billing entitv mav require the 
customer to make Davment in cash. bv monev order. cer- 
tified check. or other means to marantee the customer’s 
pavment 

A I  
relieved of the obligation to render uavment to the utility 
or billing entitv under the original terms of the bill nor 
defer the utilitv’s provision of termination of service for 
nonuavment of bills. 

ielized billing plan 

1. 

2. 

3. 

4. 

5. 

€I. Dei 
1. 

- 2. 

1 

3. 

Each utility may, at its option, offer its residential cus- 
tomm a levelized billing plan. 
Each utility offering a levelized billing plan shall 
develop, upon customer request, an estimate of the cus- 
tomer’s ieveliid billing for a 12-month period based 
upon: 
a. Customer’s actual consumption history, which may 

be adjusted for abnormal conditions such as 
weather variations. 
For new customers, the utility will estimate con- 
sumption based on the customer’s anticipated load 
requirements. 
The utility’s tariff schedules approved by the Com- 
mission applicable to that customer’s class of ser- 
vice. 

The utility shall provide the customer a concise explana- 
tion of how the levelized billing estimate was devel- 
oped, the impact of levelized billing on a customer’s 
monthly utility bill, and the utility’s right to adjust the 
customer’s billing for any variation between the utility’s 
estimated billing and actual billing. 
For those customers being billed under a levelized bill- 
ing plan, the utility shall show, at a minimum, the fol- 
lowing information on their & e e & e m ~  ’ monthly bill: 
a. Actualconsumption 
b. Dollar amount &mi& due for actual consumption 
c. Levelized billing amount due 
d. Acamulated variation in actual versus levelized 

billing amount 
The utility may adjust the customer’s levelized billing in 
the event the utility’s estimate of the customer’s usage 
andor cost should vary si&icantly from the cus- 
tomer’s actual usage andor cost; such review to adjust 
the amount of the levelized billing may be initiated by 
the utility or upon customer request. 

Each utility may, prior to termination, offer to qualify- 
ing residential customers a deferred payment plan for 
the customer to retire unpaid bills for utility service. 
Each deferred pavment aereement entered into bv the 
utilitv and the customer shall provide that service will 
not be discontinued if: 

b. 

c. 

?erred payment plan 

a. Customer agrees to pay a reasonable amount of the 
outstanding bill at the time the parties enter into the 
deferred payment agreement. 
Customer agrees to pay all future bills for utility 
service in accordance with the billing and collec- 
tion tariffs of the utility. 
Customer agrees to pay a reasonable portion of the 
remaining outstanding balance in installments over 
a period not to exceed six months. 

For the purposes of determining a reasonable install- 
ment payment schedule under these rules, the utility and 
the customer shall give consideration to the following 
conditions: 
a. 
b. Customer’s ability to pay 
c. Customer’s payment history 
d. 
e. 

b. 

c. 

Size of the delinquent account 

Length of time that the debt has been outstanding 
Circumstances which resulted in the debt being 
outstanding 
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f. Any other relevant factors related to the circum- 
stances of the customer. 

- 4. ~ 

ment ameement shall establish such ameement urior to 

of bills. The customer's failure to execute such an agree- 
ment orior to the termination date will not orevent the 

~ 

4 4  

- 
Deferred payment agreements may be in writing and 
may be signed by the customer and an authorized utility 
representative. 
A deferred payment agreement may include a finance 
charge as approved by the Commission in a tariff pro- 
ceeding. 
If a customer has not fulfilled the terms of a deferred 
payment agreemenf the utility shall have the right to 
disconnect service pursuant to the utility's termination 
of service rules, e ~ &  Under wde~ such circumstances, it 
shall not be required to offer subsequent negotiation of a 
deferred payment agreement prior to disconnection. 

To order service discontinued or to change occupanw, 
the customer must give the utilitv at least 3 working 
davs advance notice in Derson. in writing. or bv tele- 
Dhone. 

5. 

6. 

7. 

I. Change of occupancy 
- 1. 

&& 

P=% 
2. The outgoing customer shall be responsible for all 

utility services provided and/or consumed up to the 
scheduled turnoff date. 

1 L g  
; 
meter readinq. 

R14-2-211. Termination of service 
A. Nonpermissible reasons to disconnect service 

1. A utility may not disconnect service for any of the rea- 
sons stated beIow: 
a Delinquency in payment for services rendered to a 

prior customer at the premises where service is 
being provided, except in the instance where the 
prior customer continues to reside on the premises. 
Failure of the customer to pay for services or 
equipment which are not regulated by the Commis- 
sion. 
Nonpayment of a bill related to another class of 
service. 
Failure to pay for a bill to correct a previous under- 
billing due to an inaccurate meter or meter failure if 
the customer agrees to pay over a reasonable period 
of time. 
A utility shall not terminate residential service 
where the customer has an inability to pay and 
i. The customer can establish through medical 

documentation that, in the opinion of a 
licensed medical physician, termination 
would be especially dangerous to the cus- 

b. 

c. 

d. 

e. 

tomer's or a permanent resident residing on 
the customer's premises health, or 
Life supporting equipment used in the home 
that is dependent on utility service for opera- 
tion of such apparatus, or 

iii. Where weather will be especially dangerous 
to health as defined herein or as determined by 
the Commission. 

Residential service to ill, elderly, or handicapped 
persons who have an inability to pay will not be 
terminated until all of the following have been 
attempted: 
i. The customer has been informed of the avail- 

ability of funds from various government and 
social assistance agencies of which the utility 
is aware. 
A third party previously designated by the 
customer has been notified and has not made 
arrangements to pay the outstanding utility 
bill. 

A customer utilizing the provisions of &.e or && 
above may be required to enter into a deferred pay- 
ment agreement with the utility within 10 days 
after the scheduled termination date. 

ii. 

f. 

ii. 

g. 

&k& 

i& Disputed bills where the customer' has complied 
with the Commission's rules on customer bill dis- 
putes. 

B. Termination of service without notice 
1. In a comuetitive marketplace. the Electric Service Pro- 

can onlv send a notice of contract cancellation to the 
customer and the Utilitv Distribution ComDanv. Utility 
service may be disconnected without advance written 
notice under the following conditions: 
a. The existence of an obvious hazard to the safety or 

health of the consumer or the general population or 
the utility's personnel or facilities. 
The utility has evidence of meter tampering or 
fraud. 
Failure of a customer to comply with the curtail- 
ment procedures imposed by a utility during supply 
shortages. 

The utility shall not be required to restore service until 
the conditions which resulted in the termination have 
been corrected to the satisfaction of the utility. 
Each utility shall maintain a record of all terminations of 
service without notice. This record shall be maintained 
for a minimum of one year and shall be available for 
inspection by the Commission. 

In a comDetitive marketulace. the Electric Service Pro- 

V I  

b. 

c. 

2. 

3. 

C. Termination of service with notice 
1. 
; 
g 
customer and the Utilitv Distribution Comuanv. A util- 
ity may disconnect service to any customer for any rea- 
son stated below provided the utility has met the notice 
requirements established by the Commission: 
a. Customer violation of any of the utility's tariffs. 
b. Failure of the customer to pay a delinquent bill for 

utility service. 
c. Failure to meet or maintain the utility's deposit 

requirements. 
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d. 

e. 

f. 

Failure of the customer to provide the utility rea- 
sonable access to its equipment and property. 
Customer breach of a written contract for service 
between the utility and customer. 
When necessary for the utility to comply with an 
order of any governmental agency having such 
jurisdiction. 

Each utility shall maintain a record of all terminations of 
service with notice. This record shall be maintained for 
one year and be available for Commission inspection. 

D. Nochange. 
E. Nochange. 
F. Nochange. 

ARTICLE 16. RETAIL ELECTRIC COMPETITION 

Rl4-2-1601. Definitions 
In this Article, unless the context otherwise requires: 

1. No change. 
- 2. “Ag!regator” means an Electric Service Provider that 

combines retail electric customers into a Durchasing 
mouD. 

&L “Bundled Service” means electric service provided as a 
package to the consumer including all generation, trans- 
mission, distribution, ancillary and other services neces- 
sary to deliver and measure useful electric energy and 
power to consumers. 

W, “Buy-through” refers to a purchase of electricity by an 
Affected Utility at wholesale for a particular retail con- 
sumer or aggregate of consumers or at the direction of a 
particular retail consumer or aggregate of consumers. 
“ComDetition Transition Charge” (CTC) is a means of 
recovering Stranded Costs from the customers of com- 
petitive services. 
“ComDetitive Services” means all asDects of retail elec- 
tric service excmt those services sDecificallv defined as 
“noncomDetitive services” Dursuant to R14-2-1601(29). 
“Control Area ODerator” is the oDerator of an electric 
; 
ine and telemetry. caDable of controlling generation to 
maintain its interchange schedule with other such svs- 
tems and contributing to freauencv rermlation of the 
interconnection. 
“Consumer Information” is imDartial information Dro- 
vided to consumers about comDetition or comDetitive 
and noncomDetitive services and is distinct from adver- 
tising and marketing. 
“Current Transformer” t C n  is an electrical device used 
in coniunction with an electric meter to Drovide a mea- 
surement of energv consumDtion for metering Durposes. 

- 10. “Direct Access Service Reauest” (DASR) means a form 
that contains all necessarv billing and metering informa- 
tion to allow customers to switch electric service provid- 
ers. This form must be submitted to the Utility 
Distribution ComDanv bv the customer’s Electric Ser- 

- 11. “Delinauent Accounts” means customer accounts with 
outstanding D& due Davment obligations that remain 
unDaid after the due date. 

under the Affected Utilitv’s Federal Energv Rermlatory 

exceDt for Meter Service Providers. for which Distribu- 
tion Primarv Voltage is voltape at or above 600 volts 

- 5 .  

h 

- 7. 

- 8. 

- 9. 

-. 

- 12. f i  

:, 

f{. 
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4rDis t r ibu t ion  Service” means the delivery of electricity 
to a retail consumer through wires, transformers, and 
other devices that are not classified as transmission ser- 
vices subject to the jurisdiction of the Federal Energy 
Regulatory Commission; Distribution Service excludes 
Metering Services. Meter Reading Services. and billing 
and collection services. as those terms are used herein. 

- 14. “Electronic Data Interchange” (EDI) is the comDuter-to- 
comDuter electronic exchange of business documenG 
usinp standard formats which are recormized both 
nationallv and internationallv. 

means a company 
supplying, marketing, or brokering at retail any of the 
competitive services described in R14-2-1605 or R14-2- 
1606, Dursuant to a Certificate of Convenience and 
Necessity. 

%=Electric Service Provider” 

&& 

- 16. “Electric Service Provider Service Acauisition A m e -  
ment” or “Service Acquisition Agreement” means a 
contract between an Electric Service Provider and a 
Utilitv Distribution Companv to deliver D O W ~  to retail 
end users or between an Electric Service Provider and a 
Scheduling Coordinator to schedule transmission ser- 
vice. 

- 17. “Generation” means the Droduction of electric Dower or 
contract rights to the receipt of wholesale electric 
Dower. 

18. “Green Pricing” means a Dromam offered bv an Electric 
Service Provider where customers elect to Dav a rate 
premium for solar-generated electricitv. 

- 19. “IndeDendent Schedulinp Administrator” (ISA) is a DrO- 
posed entitv. indeDendent of transmission owning orga- 
nizations. intended to facilitate nondiscriminatorv retail 
direct access using the transmission svstem in Arizona, 

- 20. “IndeDendent Svstem Ooerator” fIS0) is an independent 
organization whose obiective is to Drovide nondiscrimi- 
natorv and oDen transmission access to the intercon- 
nected transmission grid under its iurisdiction. in 
accordance with the Federal Enerm Rermlatorv Com- 
mission princiDles of independent svstem oDeration. 

- 21. “Load Profiling” is a Drocess of estimating a customer’s 
houilv enerm consumDtion based on measurements of 
similar customers. 

- 22. “Load-Serving Entitv” means an Electric Service Pro- 
vider. Affected UtiIiN or Utilitv Distribution ComDanv, 
excluding a Meter Reading Service. Meter Reading Ser- 

23. & 
the collection and storage of consumDtion data. 

- 24. “Meter Readinp Service Provider” (MRSP) means an 
entitv providing Meter Readin? Service. as that term is 
defined herein and that reads meters. Derforms valida- 
tion. editing. and estimation on raw meter data to create 
validated meter data: translates validated data to an 
approved format: posts this data to a server for retrieval 
bv billing agents: manages the server. exchanges data 
with market particbants: and stores meter data for mob- 
lem resolution. 

- 
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required number of copies of an application. Sw&€e&& 

&In 
support of the request for a Certificate of Convenience and 
Necessity, the following information must be provided: 
1. A description of the electric services which the applicant 

intends to offer, 
2. The proper name and correct address of the applicant, 

and 
a. The full name of the owner if a sole proprietorship, 
b. The full name of each partner if a partnership, 
c. A full list of officers and directors if a corporation, 

or 
d. A full l i t  of the members if a limited liability cor- 

poration; 
A tariff for each service to be provided that states the 
maximum rate and terms and conditions that will apply 
to the provision of the service; 
A description of the applicants technical ability to 
obtain and deliver electricity if auurouriate and provide 
any other proposed services; 
Documentation of the financial capability of the appli- 
cant to provide the proposed services, including the 
most recent income statement and balance sheet, the 
most recent projected income statement, and other perti- 
nent financial information. Audited information shall be 
provided if available; 

6. A description of the form of ownership (for example, 
partnership, corporation); 

- 7. All relevant tax licenses from lawful taxing authorities 
within the State of Arizona; 

%S, Such other information as the Commission or the staff 
may request. 

- C. The auulicant shall reuort in a timelv manner durinp the 
amlication urocess anv changes in the information initially 
reuorted to the Commission in the auulication for a Certifi- 
cate of Convenience and Necessitv. 

- D. The auulicant shall urovide uublic notice of the auulication as 
reauired bv the Commission. 

G L A t  the time of filing for a Certificate of Convenience and 
Necessity, each applicant shall notify the Affected Utilities, 
Utilitv Distribution Comuanies or an electric utilitv not sub- 
ject to the iurisdiction of the Arizona Comoration Commis- 
- sion in whose service temtories it wishes to offer service of 
the application by serving notification of the 
application on the Affected Utilities% Utilitv Distribution 
Comuanies or an electric utilitv not subiect to the jurisdiction 
of the Arizona Comoration Commission. Prior to Commis- 
sion action. each auulicant shall urovide written notice to the 
Commission that it has urovided notification to each of the 
remective Affected Utilities. Utilitv Distribution Comuanies 
or an electric utilitv not subiect to the iurisdiction of the Ari- 
zona Coruoration Commission. 
The Commission mav issue a Certificate of Convenience and 
Necessitv that is effective for a suecified ueriod of time if the 
amlicant has limited or no exuerience in Droviding the retail 
electric service that is beinv reauested. An auulicant receiv- 
ine such auuroval shall have the monsibilitv to auulv for 
appropriate extensions. 

B&The Commission may deny certification to any applicant 
who: 
1. Does not provide the information required by this Arti- 

cle; 

. .  

3. 

4. 

5. 

- F. 

2. 

- 3. 

Does not possess adequate technical or financial capa- 
bilities to provide the proposed services; 
Does not have Electric Service Provider Service Acaui- 
sition Ameement(s1 with a Utilitv Distribution Com- 
panv and SchedulinP Coordinator. if the applicant is not 
its own Scheduling Coordinator; 

Fails to demonstrate that its certification will serve the 
public interest, 
Fails to submit an executed Service Acquisition Amee- 
ment with a Utilitv Distribution Comuanv or a Schedul- 
ing Coordinator for anuroval bv the Director. Utilities 
Division urior to the offering of service to potential cus- 
tomers. A Reouest for approval of an executed Service 
Acauisition Ameement mav be included with an apdi- 
cation for a Certificate of Convenience and Necessitv. 
In all negotiations relative to service acquisition amee- 
ments Affected Utilities or their successor entities are 
reauired to negotiate in good faith. 

&&Every Electric Service Provider obtaining a Certificate of 
Convenience and Necessity under this Article shall obtain 
certifcation subject to the following conditions: 
1. The Electric Service Provider shall comply with all 

Commission rules, orders, and other requirements rele- 
vant to the provision of electric service and relevant to 
resource planning; 
The Electric Service Provider shall maintain accounts 
and records as required by the Commission; 
The Electric Service Provider shall file with the Direc- 
tor. ++the Utilities Division all financial and other 
reports that the Commission may require and in a form 
and at such times as the Commission may designate; 
The Electric Service Provider shall maintain on file with 
the Commission all current tariffs and any service stan- 
dards that the Commission shall require; 

5. The Electric Service Provider shall cooperate with any 
Commission investigation of customer complaints; 

6. The Electric Service Provider shall obtain all necessary 
permits and licenses; 

- 7. The Electric Service Provider shall complv with all dis- 
closure reouirements uursuant to R14-2-1618; 

&&. Failure to comply with any of the above conditions may 
result in recision of the Electric Service Provider's Cer- 
tificate of Convenience and Necessity. 

F;I, In appropcate circumstances, the Commission may require, 
as a precondition to certification, the procurement of a per- 
formance bond sufficient to cover any advances or deposits 
the applicant may collect from its customers, or order that 
such advances or deposits be held in escrow or trust. 

R14-2-1604. Competitive Phases 
A. Each Affected Utility shall make available at least 20% of its 

1995 system retail peak demand for competitive generation 
supply on a first-come. first-served basis as further described 

3.e Fails to provide a performance bond, if required:; 
- 5 .  

h, 

2. 

3 .  

4. 

. .  -.- 

- 1. All Affected Utilitv customers with non-coincident peak 
demand load of 1 h4W or meater will be eligible for competi- 
tive electric services no later than Januarv 1. 1999. Custom- 
ers meeting this reouirement shall be eligible for competitive 
Services until at least 20% of the Affected Utilitv's 1995 svs- 
tem ueak demand is served bv competition. 
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- 2. Affected Utilitv customers with sinele Dremise non- 
coincident Deak load demands of 40 kW or greater 
agereeated into a combined load of 1 MW or Beater 
will be eligible for comuetitive electric services begin- 
nine Januarv 1. 1999. Self-agerePation is also allowed 
pursuant to the minimum and combined load demands 
set forth in this rule. If Deak load data are not available. 

customer's usaee exceeded 16.500 k W h  in anv month 
within the last 12 consecutive months. From Januarv 1, 

comDetitive customers will be allowed until such time as 
at least 20% of the Affected Utilitv's 1995 svstem Deak 
demand is served bv comDetitors. At that point all addi- 
tional ageregated customers must wait until Januarv 1, 
2001 to obtain comuetitive service. 

fi 

F W  

. .  && 

- 3. Affected Utilities shall notifv customers eligible under 
this subsection of the terms of the subsection no later 
than October 31. 1998. 

&& - 
- B. As f art of the minimum 20% of 1995 svstem peak demand 

set forth in R14-2-1604(Al each Affected Utili& shall 
reserve a residential Dhase-in Droeram with the following 

- 1. A minimum of 2 of 1% of residential customers as of 
Januarv 1. 1999 will have access to comDetitive electric 

eligible for the residential Dhase-in uroeram sh all 
increase bv an additional 2 of 1% everv auarter until 
Januarv 1.2001. 
Access to the residential Dhase-in Droeram will be on a 
first-come. first-served basis. The Affected Utilitv shall 
create and maintain a waiting list to manage the residen- 
tial phase-in Drogram. 
Load Profiling mav be used however. residential CUS- 
tamers Darticipatine in the residential Dhase-in p r o m  
mav choose other metering oDtions offered bv their 
Electric Service Provider consistent with the Commis- 
sion's rules on meterine. 

p r o m  D roDosal to the Commission for aDDrova1 bv 
Director. Utilities Division bv SeDtember 15. 1998. 
Interested Darties will have until SeDtember 29. 1998 to 
comment on anv Drouosal. At a minimum. the residen- 
tial Dhase-in Dromam DroDosal will include specifics 
concerning the Affected Utilitv's Drouosed: 

J 

- 2. 

- 3. 

- 4. 

- a. 2 
phase-in promam: 

- b. Selection and tracfine mechanism for customers 

- c. Customer notification process and other education 
and information services to be offered; 

d. Load Profiling methodoloev and actual load Dro- 

m, 

- 

, 

files. if available: and 
- e. Method for calculation of reserved load. I 

phase-in p r o m  reports within 45 davs of the end of 
each auarter. The first such rmort shall be due within 45 
davs of the auarter endine March 31. 1999. The final 
reDort due under this rule shall be due within 45 davs of 
the auarter endine December 3 1.2002. As a minimum, 
these auarterlv reoorts shall include: 
- a. The number of customers and the load currentlv 

enrolled in residential phase-in Dromam bv energv 
service Drovider; 
The number of customers currentlv on the waiting 
list: 
A descriDtion and examples of all customer educa- 
t f l s  
including the goals of the education program and a 
discussion of the effectiveness of the Dromams; 
and 
An overview of comments and survev results from 
p p  

E L 5 ,  
1998. detailing Dossible mechanisms to Drovide benefits, 

tomers. 

- 5. Each Affected Utilitv shall file quarterlv residential I 

4; 

- c. 

- d. 

L- 

All customers shall be eligible to obtain comuetitive electric 
services no later than Januarv 1.2001. 

. .  . 
%& 

& Subiect to the minimum 20% limitation described in sub- - A-ll-customers who produce or 
purchase at least 10% of their annual electricity consumption 
from photovoltaic or solar thermal electric resources installed 
in Arizona after January 1, 1997 shall be selected for partici- 
pation in the competitive market if those customers apply for 
participation in the competitive market. . .  

. .  4 4  
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H-6& 
F. Nochange. 
G. An Affected Utility, Utilitv Distribution ComDanv. or Load- 

Serving EntiQ may, beginning Januarv 1. 2001, engage in 
buy-boughs with individual or aggregated consumers.& 
buv-through contract shall ensure that the consumer pavs all 
non-bwassable charges that would otherwise applv. Any 
contract for a buy-bough effective prior to the date indi- 
cated in R14-2-1604(A) must be approved by the Commis- 
sion. 

1. 
H. Schedule Modifications for Cooperatives 

An electric cooperative may request that the Commis- 
sion modify the schedule described in R14-2-1604(A) 
through R14-2-1604- so as to preserve the tax 
exempt status of the cooperative or to allow time to 
modify contractual arrangements pertaining to delivery 
of power supplies and associated loans. 
As part of the request the cooperative shall propose 
methods to enhance consumer choice among generation 
resources. 
The Commission shall consider whether the benefits of 
modifying the schedule exceed the costs of modifying 
the schedule. 

2. 

3. 

R14-2-1605. Competitive Services 
A properly certificated Electric Service Provider may offer any of 
the following services under bilateral or multilateral contracts with 
retail consumers: 
A. Nochange. 
B. Any service described in R14-2-1606, except Noncompeti- 

tive services as defined bv R14-2-1601.29 or NoncomDetitive 
services as defined a 
i q w e d  by the Federal Energy Regulatory Commission &-be 

Billing and collection services, infor- 
mation services, and self-aggreeation services do not require 
a Certificate of Convenience and Necessity. &meeation of 
retail electric customers into a DurchasinP ~ O U D  is consid- 
ered to be a comnetitive service. 

R14-2-1606. Services Required To Be Made Available by 

A. . .  . .  

. .  3 
Utility shall make available to all consumers in that class in 
its service area, as defined on the date indicated in R14-2- 
1602, Standard Offer bundled generation, transmission, 
ancillary, distribution, and other necessary services at regu- 
lated rates. After Januarv 1.2001 Standard Offer service shall 
be Drovided bv Utilitv Distribution ComDanies who shall also 
act as Providers of Last Resort. . .  . .  k& 

. .  . .  2 2  

- B. After Januan, 1.2001. Dower Durchased bv a Utilitv Distribu- 
tion Companv to serve Standard Offer customers. exceDt pur- 

chases made throueh spot markets. shall be acauired through 
comDetitive bid. Anv resulting contract in excess of 12 
months shall contain provisions allowing the Utili@ Distribu- 
tion ComDanv to ratchet down its power Durchases. A Utilitv 
Distribution Companv mav request that the Commission 
3 

MA Standard Offer Tariffs 
1. By the date indicated in R14-2-1602, each Affected 

Utility may file proposed tariffs to provide Standard 
Offer Bundled Service and such rates shall not become 
effective until approved by the Commission. If no such 
tariffs are filed, rates and services in existence as of the 
date in R14-2-1602 shall constitute the Standard Offer. 
Affected Utilities may file proposed revisions to such 
rates. It is the expectation of the Commission that the 
rates for Standard Offer service will not increase, rela- 
tive to existing rates, as a result of allowing competition. 
Any rate increase proposed by an Affected Utility for 
Standard Offer service must be fully justified through a 
rate case proceeding. 
Such rates shall reflect the costs of providing the ser- 
vice. 
Consumers receiving Standard Offer service are eligible 
for potential future rate reductions authorized by the 
Commission, such as reductions authorized in Decision 
No. 59601. 

&&.By the date indicated in R14-2-1602, each Affected Utility 
shall file Unbundled Service tariffs to provide the services 
listed below to the extent allowed bv these rules to all eligible 
purchasers on a nondiscriminatory basis. Other entities seek- 

sistent with these rules: 
1. Distribution Service; 
2. 

3. Billing and collection services; 
4. 

5. 

2. 

3. 

4. 

s 

Metering and Meter Reading Services- 
sefflieef; 

Open access transmission service (as approved by the 
Federal Energy Regulatory Commission, if applicable); 
Ancillary services in accordance with Federal Energy 
Regulatory Commission Order 888 (III FERC Stats. & 
Regs. paragraph 31,036, 1996) incorporated herein by 
reference; 
Information services such as provision of customer 
information to other Electric Service Providers; 
Other ancillary services necessary for safe and reliable 
system operation. 

D&To manage its risks, an Affected Utility or Electric Service 
Provider may include in its tarif€s deposit requirements and 
advance payment requirements for Unbundled Services. 

&E The Affected Utilities must provide transmission and ancil- 
lary services according to $e following guidelines: 
1. Services must be provided consistent with applicable 

tariffs filed with the Federal Energy Regulatory Com- 
mission. 

2. Unless otherwise required by federal regulation, 
Affected Utilities must accept power and energy deliv- 
ered to their transmission systems by others and offer 
transmission and related services comparable to services 
they provide to themselves. 

Upon written authorization by the customer, a e~ Load- 
Serving Entity . shall release in 
a timely and useful manner that customer's demand and 
energy data for the most recent 12-month period to a 
customer-specified Electric Service Provider. 

6. 

7. 

Customer Data 
1. 
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2. The Electric Service Provider requesting such customer 
data shall provide an accurate account number for the 
customer. 
The form of data shall be mutually agreed upon by the 
parties and such data shall not be unreasonably with- 
held. 
Utilitv Distribution ComDanies shall be allowed access 
to the Meter Reading Service Provider server for cus- 
tomers served bv the Utilitv Distribution Companv’s 
distribution svstem. 

The Commission shall review and approve rates for ser- 
vices listed in R14-2-160- and requirements 
listed in R14-2-1606@J@), where it has jurisdiction, 
before such services can be offered. 
Such rates shall reflect the costs of providing the ser- 
vices. 
Such rates may be downwardly flexible if approved by 
the Commission. 

H&. Electric Service Providers offering services undeh i s  R14-2- 
1606 shall provide adequate supporting documentation for 
their proposed rates. Where rates are approved by another 
jurisdiction, such as the Federal Energy Regulatory Commis- 
sion, those rates shall be provided to this Commission. 

3. 

- 4 

GERates for Unbundled Services 
1. 

2. 

3. 

. .  && 

. .  . .  . A& 

. .  && 

R14-2-1607. Recovery of Stranded Cost of Affected Utilities 
A. The Affected Utilities shall take every reasonable €e&Me, 

cost-effective measure to mitigate or offset Stranded Cost by 
means such as expanding wholesale or retail markets, or 
offering a wider scope of services for profit, among others. 

B. The Commission shall allow a reasonable omortunitv for 
recovery of unmitigated Stranded Cost by Affected Utilities. 

G.GThe Affected Utilities shall file estimates of unmitigated 
Stranded Cost. Such estimates shall be fully supported by 
analyses and by records of market transactions undertaken by 
willing buyers and willing sellers. 

G G  

&& 

2 2  

. . .  . . 

W.&4n Affected Utility shall request Commission approval, on 
-, of distribution charges or other 
means of recovering unmitigated Stranded Cost fkom cus- 
tomers who reduce or terminate service from the Affected 
Utility as a direct result of competition governed by this Arti- 
cle, or who obtain lower rates from the Affected Utility as a 
direct result of the competition governed by this Article. . .  

&& 

A& 

&& 

&& I . .  

. .  . .  && 

&& 

%& 
t%& 

5%$ 
I€%& 

4 - L g  

. .  
. . .  

. .  - 
LE, The Commission shall, after hearing and consideration of 

analyses and recommendations presented by the Affected 
Utilities, staff, and intervenors, determine for each Affected 
Utility the magnitude of Stranded Cost, and appropriate 
Stranded Cost recovery mechanisms and charges. In making 
its determination of mechanisms and charges, the Commis- 
sion shall consider at least the following factors: 
1. The impact of Stranded Cost recovery on the effective- 

ness of competition; 
2. The impact of Stranded Cost recovery on customers of 

the Affected Utility who do not participate in the com- 
petitive market; 
The impact, if any, on the Affected Utility’s ability to 
meet debt obligations; 
The impact of Stranded Cost recovery on prices paid by 
consumers who participate in the competitive market; 
The degree to which the Affected Utility has mitigated 
or offset Stranded C O ~  
The degree to which some assets have values in excess 
of their book values; 
Appropriate treatment of negative Stranded Cost; 
The time period over which such Stranded Cost charges 
may be recovered. The Commission shall limit the 
application of such charges to a specified time period; 

9. The ease of determining the amount of Stranded Cost; 
10. The applicability of Stranded Cost to interruptible cus- 

tomers; 
1 1. The amount of electricity generated by renewable gener- 

ating resources owned by the Affected Utility. 

3. 

4. 

5. 

6. 

7. 
8. 

. .  && 
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4-6& 
J.F, A ComDetitive Transition Charge (CTC) mav be assessed 

onlv M customer 
purchases made in the competitive market using the provi- 
sions of this Article. Any reduction in electricity purchases 
from an Affected Utility resulting from self-generation, 
demand side management, or other demand reduction amib- 
utable to any cause other than the retail access provisions of 
this Article shall not be used to calculate or recover any 
Stranded Cost from a consumer. 

&& 

_L 

. .  - 
Stranded Cost shall be recovered from customer classes in a 
manner consistent with the sDecific comDanv’s current rate 
treatment of the stranded asset in order to effect a recovew 
of Stranded Cost that is in substantiallv the same Droportion 
as the recovery of similar costs from customers or customer 
classes under current rates. 

ICEThe Commission may order an Affected Utility to file esti- 
mates of Stranded Cost and mechanisms to recover or, ifneg- 
ative, to refund Stranded Cost 

&.I- The Commission may order regular revisions to estimates of 
the magnitude of Stranded Cost 

314-21608. System Benefits Charges 
A. By the date indicated in R14-2-1602, each Affected Utility E 

Utilitv Distribution ComDanv shall file for Commission 
review non-bypassable rates or related mechanisms to 
recover the applicable pro-rata costs of System Benefits from 
all consumers located in the Affected Utility’s or Utilitv Dis- 
Qibution Companies’ service area who participate in the 
competitive market. Affected Utilities or Utilitv Distribution 
Companies shall file for review of the Svstems Benefits 
C h m e  everv 3 vears. 

The amount collected annually through the System Benefits 
charge shall be sufficient to fund the Affected Utilities’ E 
Utilitv Distribution Comaanies’ Commission- 
approved low income, demand side management market 
transformation, environmental, renewables, long-term public 
benefit research and development, and nuclear fuel dimosal 
and nuclear power plant decommissioning programs in effect 

water heater rebate promam: %200.000 to be allocated Dro- 
portionallv amone the state’s Utility Distribution Companies 
in 1999. $400.000 in 2000. $600.000 in 2001. %800.000 in 
2002. and $1 million in 2003: the rebate will not be more 
than $500 uer system for Commission staff-amroved solar 

this Droeram for eficacv. 
B. Each Affected Utility qr Utilitv Distribution Company shall 

provide adequate supporting documentation for its proposed 
rates for System Benefits. 

C. An Affected Utility shall 
recover the costs of System Benefits only upon hearing and 
approval by the Commission of the recovery charge and 
mechanism. The Commission may combine its review of 
System Benefits charges with its review of filings pursuant to 

. .  .. 

R14-2-1606. 

R14-2-1609. Solar Portfolio Standard 
Starting on Januarv 1. 1999. anv Electric Service Provider 
selling electricitv or awregating customers for the pumose of 
sellinn electricitv under the Drovisions of this Article must 
derive at least .2% of the total retail enerw sold comDeti- 
tivelv from new solar energy resources. whether that solar 
enerw is Durchased or eenerated bv the seller. Solar 
resources include uhotovoltaic resources and solar thermal 
resources that generate electricitv. New solar resources are 
those installed on or after Januarv 1. 1997. 

A& 

B. - 
solar resource reauirement shall increase bv .2% with the 
result that startinp Januarv 1.2003. anv Electric Service Pro- 

pose of selline electricitv under the provisions of this Article 
m A g y  sold com- 
petitivelv from new solar energy resources. The 1.0% 

* 
r*& 
December 31.2012. 

&& 
2 2  

. .  2 2  

C. The solar portfolio requirement shall only apply to competi- 
tive retail electricity in the years 1999 and 2000 and shall 
apply to all retail electricity in the years 2001 and thereafter. 

GD.Electric Service Providers shall be elieible for a number of 
extra credit multi~liers that mav be used to meet the solar 
portfolio standard reauirements: 

- 1. Earlv Installation Extra Credit MultiDlier: For new solar 
electric svstems installed and operating Drior to Decem- 
ber 3 1, 2003. Electric Service Providers would qualify 
for multide extra credits for kWh produced for 5 vears 
followinn oDerationa1 ~ - U D  of the solar electric svs- 
tem. The 5-vear extra credit would vary deuendinv won 
the vear in which the svstem started UD. as follows: 

YEAR EXTRA CREDIT MULTIPLIER 

1997 - .5 

- 1998 - .5 
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1999 - .5 

2000 - .4 

- 2001 2 
2002 - .2 

2003 J, 

- 

- 

The Earlv Installation Extra Credit Multiplier would end 
in 2003. 
Solar Economic Develoument Extra Credit Multipliers: 
There are 2 eaual  art^ to this multiulier. an in-state 
installation credit and an in-state content multiulier. 
- a In-State Power Plant Installation Extra Credit Mul- 

tidier: Solar electric Dower ~ lan ts  installed in Ari- 

In-State Manufacturing and Installation Content 
Extra Credit Multiplier: Solar electric Dower ~ l a n t ~  
shall receive uu to a .5 extra credit multiplier 
related to the manufacturing and installation con- 
tent that comes from Arizona The percentage of 

shall be multiulied bv .5 to determine the auuropri- 
ate extra credit multiulier. So. for instance. if a 
solar installation included 80% Arizona content, 
the resulting extra credit multiulier would be .4 

- 2. 

- b. 

1 

(which is . 8X  .5\. 
- 3. Distributed Solar Electric Generator and Solar Incentive 

P r o m  Extra Credit Multiulier: Anv distributed solar 
electric generator that meets more than one of the eligi- 
bilitv conditions will be limited to only one .5 extra 
credit multiulier from this subsection. Auuropriate 

and read at least once annuallv to verifv solar uerfor- 
mance. 
- a Solar electric generators installed at or on the cus- 

tomer Dremises in Arizona Eligible customer pre- 
mises locations will include both aid-connected 

for Electric Service Providers to claim an extra 
credit multiulier. the Electric Service Provider 
must have contributed at least 10% of the total 
installed cost or have financed at least 80% of the 
total installed cost. 
Solar electric generators located in Arizona that are 
included in anv Electric Service Provider’s Green 
Pricing momam. 
Solar electric generators located in Arizona that are 
included in anv Electric Service Provider’s Net 
Metering or Net Billing uromam. 
Solar electric generators located in Arizona that are 
included in anv Electric Service Provider’s solar 
leasing p r o m .  
All Green Pricing. Net Metering. Net Billin9 and 
Solar Leasing u r o m s  must have been reviewed 
and auuroved bv the Director. Utilities Division in 
order for the Electric Service Provider to accrue 
extra credit multiuliers from this subsection. 

All multiuliers are additive. allowing a maximum com- 
bined extra credit multidier of 2.0 in vears 1997-2003, 
for equiDment installed and manufactured in Arizona 
and either installed at customer Dremises or DarticiDating 
in auuroved solar incentive u r o m s .  So. if an Electric 
Service Provider aualifies for a 2.0 extra credit multi- 

a n m  

- b. 

- c. 

- d. 

- e. 

- 4. 

plier and it uroduces I solar kwh. the Electric Service 
Provider would get credit for 3 solar kWh (1 uroduced 
plus 2 extra credit). 

B&No change. 
&LIf an Electric Service Provider selling electricity under the 

provisions of this Article fails to meet the requirement in 
R14-2-1609(A) or (B) in any year, the Commission may 
impose a penalty - on that Electric Service Pro- 
vider that the Electric Service Provider pay an amount eaual 
tip to 304 per kwh to the Solar Electric Fund for deficiencies 
in the provision of solar electricity ei+#gf. This Solar Elec- 

electric generators or solar electricitv in the following calen- 
dar vear for the use bv uublic entities in Arizona such as 
schools. cities. counties. or state agencies. Title to anv eauiu- 
ment uurchased bv the Solar Electric Fund will be transferred 
to the uublic entitv. In addition, if the provision of solar 
energy is consistently deficient, the Commission may void an 
Electric Service Provider’s contracts negotiated under this 
Article. 
- 1. The Director. Utilities Division shall establish a Solar 

Electric Fund in 1999 to receive deficiencv uavments 
and finance solar electricitv Droiects. 
The Director. Utilities Division shall select an indenen- 
dent administrator for the selection of proiects to be 
financed bv the Solar Electric Fund. A potion of the 
Solar Electric Fund shall be used for administration of 
the Fund and a designated uortion of the Fund will be set 
aside for ongoing oueration and maintenance of uroiects 
financed bv the Fund. 

F;G,Photovoltaic or solar thermal electric resources that are 
located on the consumer‘s premises shall count toward the 
solar portfolio standard applicable to the current Electric Ser- 
vice Provider serving that consumer. 

G;H.Anv solar electric generators installed bv an Affected Utilitv 
to meet the llte solar portfolio standard . shall . .  be counted . .  
toward meeting ! 
renewable resource goals for Affected Utilities established in 
Decision No. 58643. 
Anv Electric Service Provider or independent solar electric 
generator that uroduces or uurchases anv solar kWh in excess 
of its annual uortfolio reauirements may save or bank those 
excess solar kWh for use or sale in future vears. Any eligible 
solar kWh uroduced subiect to this rule mav be sold or traded 
to anv Electric Service Provider that is sub-iect to this rule. 
AuDrouriate documentation. subiect to Commission review, 
shall be given to the uurchasine entitv and shall be referenced 
in the reuorts of the Electric Service Provider that is using the 
purchased kWh to meet its Dortfolio reauirements. 
Solar uortfolio standard requirements shall be calculated on 
an annual basis. based upon electricitv sold during the calen- 
dar vear. 

- K. An Electric Service Provider shall be entitled to receive a 
partial credit against the solar portfolio reauirement if the 
Electric Service Provider or its affiliate owns or makes a sip- 
nificant investment in anv solar electric manufacturing Dlant 
that is located in Arizona. The credit will be eaual to the 
amount of the namedate cauacitv of the solar electric genera- 
tors uroduced in Arizona and sold in a calendar Year times 
2.190 hours (auuroximatine a 25% cauacitv factor). 
- 1. The credit against the uortfolio requirement shall be lim- 

ited to the following uercentages of the total uortfolio 

> 

- 2. 

. . .  

- I. 

- J. 

reauirement: 
- 1999 Maximum of 50% of the uortfolio reauirement 

- 2000 Maximum of 50% of the uortfolio reauirement 
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Maximum of 25% of the wrtfolio reauiremeqt 

Maximum of 25% of the uortfolio reauirement 2002 
2003 and on Maximum of 20% of the wrtfolio 

requirement 

- 2. No extra credit multiuliers will be allowed for this 
credit. In order to avoid double-counting of the same 
eauiument, solar electric eenerators that are used by 
other Electric Service Providers to meet their Arizona 
solar uortfolio reauirements will not be allowable for 
credits under this Section for the manufacturerElectc 
Service Provider to meet its uortfolio reauirements. 

- L. The Director. Utilities Division shall develop amropriate 
safetv. durabilitv. reliabilitv, and uerformance standards nec- 
e s s w  for solar generatine eauiument to aualifv for the solar 
p p  
facilities constructed or acauired after the standards are pub- 
licly issued. 

Rl4-2-1610. Transmission and Distribution Access Sp& 

& The Affected Utilities shall urovide non-discriminatom open 
access to transmission and distribution facilities to Serve all 
customers. No ureference or urioritv shall be dvem to any 
distribution customer based on whether the customer is pur- 
chasine Dower under the Affected Utilitv’s Standard Offer or 
in the comuetitive market. Anv transmission capacitv that is 
reserved for use bv the retail customers of the Affected Util- 
itv’s Utilitv Distribution Comuanv shall be allocated among 
Standard Offer customers and comuetitive market customers 
on a Dro-rata basis. . .  . . .  A& 

B, n n  
dent Svstem Omrator WO\ or. absent an Indeuendent Svs- 
tem Ouerator. an Independent Scheduline Administrator 

. .  a 
&& 

The Commission believes that an Indeuendent Scheduling 
Administrator is necessarv in order to urovide non-discrimi- 
natorv retail access and to facilitate a robust and efficient 
electricitv market, Therefore. those Affected Utilities that 
gwn or ouerate Arizona transmission facilities shall file with 
the Federal Enerw Regulatory Commission bv October 3 1, 
1998 for auuroval of an Indenendent Schedulinv A d m i n i m  
tor havinp the followine characteristics: . .  , .  G& 

1, The Indeuendent Scheduling Administrator shall calcu- 
late Available Transmission Cauacitv (ATC) for Ari- 
zona transmission facilities that belone to the Affected 
Utilities or other Indeuendent Scheduling Administrator 
particiuants. and shall develou and ouerate an overarch- 
ine statewide OASIS. 
The Indeuendent Scheduling Administrator shall imule- 
ment and oversee the non-discriminatorv auulication of 
protocols to ensure statewide consistencv for transmis- 
sion access. These Drotocols shall include. but are not 
limited to. protocols for determining transmission svs- 
tem transfer cauabilities. committed uses of the trans- 

2 

mission svstem. available transfer cauabilities. and 
Must-Run Generatine Units. 
The Indeuendent Scheduline Administrator shall uro- 
vide dispute resolution urocesses that enable market uar- 
ticiuants to exueditiouslv resolve claims of 
discriminatorv treatment in the reservation. scheduline, 
use and curtailment of transmission services. 
All requests (wholesale. Standard Offer retail. and com- 
petitive retail) for reservation and scheduling of the use 
of Arizona transmission facilities that belone to the 
Affected Utilities or other Indeuendent Scheduling 
Administrator uarticipants shall be made to. or throueh, 
the Indeuendent Scheduling Administrator using a sin- 
gle. standardized urocedure. 

The Affected Utilities that own or operate Arizona transmis- 
sion facilities shall file a prouosed Indeuendent Scheduling 
Administrator imulementation ulan with the Cornmission by 
Seutember 1. 1998. The implementation ~ l a n  shall addresz 
Indeuendent Scheduling Administrator eovernance. incomo- 
ration. financine and Mine :  the acauisition of uhvsical 
facilities and staff bv the Indeuendent Scheduline Adminis- 
trator. the schedule for the uhased development of Indeuen- 
dent SchedulinP Adminisixator functionalitv: contingencv 
plans to ensure that critical functionalitv is in dace bv Janu- 
arv 1. 1999: and anv other simificant issues related to the 
timelv and successful imulementation of the Indeuendent 
Scheduling Administrator. 

E- Each of the Affected Utilities shall make good faith efforts to 
develou a redonal. multi-state Indeuendent Svstem ODerator, 
to which the Independent Scheduling Administrator should 
transfer its relevant assets and functions as the IndeDendent 
Svstem Operator becomes able to carrv out those functions. 
It is the intent of the Commission that umdentlv-incurred 
costs incurred bv the Affected Utilities in the establishment 
and oueration of the Indeuendent Schedulinp Administrator, 
and subseauentlv the Indebendent Svstem Ouerator. should 
be recovered from customers usine the transmission svstem, 
includine the Affected Utilities’ wholesale customers. Stan- 
dard Offer retail customers. and competitive retail customers 
on a non-discriminatorv basis throuph Federal Enerw R e g -  
latorv Commission-regulated urices. Prouosed rates for the 
recovery of such costs shall be filed with the Federal Energy 
Remlatory Commission and the Commission. In the event 
that the Federal Energv Regulatorv Commission does not 
permit recoverv of urudentlv incurred Indeuendent Schedul- 
in9 Administrator costs within 90 davs of the date of making 
an auulication with the Federal Enerw Reeulatorv Commis- 
sion. the Commission mav authorize Affected Utilities to 
recover such costs throueh a distribution surchme. 
The Commission suuuorts the use of “SchedulinzCoordina- 
tors” to urovide amreeation of customers’ schedules to the 
Indeuendent Schedulinv Administrator and the resuective 
Control Area Operators simultaneouslv until the imulementa- 
tion of a regional Indeuendent Svstem Ouerator. at which 
time the schedules will be submitted to the Indeuendent Svs- 
tem OD erator. The urimarv duties of Scheduline Coordina- 
tors are to: 
- 1. 
- 2. 

- 3. 

E 

Forecast their customers’ load reauirements; 
Submit balanced schedules (i.e.. schedules for which 

Coordinator’s customers ulus auurouriate transmission 
losses) and North American Electric Reliabilitv Coun- 
cillWestem Svstems Coordinatine Council tags; 
Ananee for the acauisition of the necessarv transmis- 
sion and ancillary services: 

u q  

- 3. 
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H- 

- 4. ResDond to contingencies and curtailments as directed 

Administrator or IndeDendent Svstem Operator, 
- 5. ; 

d v  
The Affected Utilities shall Drovide services from the Must- % 4 & 1 
J 

t> 

p p  

aDDroDriate sales contracts Drior to any divestiture. Under 

inp GrouD. the Affected Utilities shall develoD statewide pro- 

Generating Units with inmt from other stakeholders. These 

and filed with the Federal Enerm Remlatorv Commission. if 
necess arv. bv October 3 I. 1998. 

R14-2-1611. In-state h-%&e Reciprocity 
A. Nochange. 
B. Nochange. 
C. Nochange. 
D. If an electric utility is an Arizona political subdivision or 

municipal corporation, then the existing service temtory of 
such electric utility shall be deemed open to competition if 
the political subdivision or municipality has entered into an 
intergovernmental agreement with the Commission that 
establishes nondiscriminatory terms and conditions for Dis- 
tribution Services and other Unbundled Services, provides a 
procedure for complaints arising therefrom, and provides for 
reciprocity with Affected Utilities -. The 
Commission shall conduct a hearing to consider any such 
intergovernmental agreement. 

- E. An affiliate of an Arizona electric utilitv which is not an 

vice territories of Affected Utilities unless the affiliate’s par- 
ent companv. the non-affected electric utility. submits a 
statement to the Commission indicating that the DWmt com- 
panv will voluntarilv open its service territorv for comDetinp 
sellers in a manner similar to the Drovisions of this Article ; 

R14-2-1612. Rates 
A. Nochange. 
B. Nochange. 
C. Prior to the date indicated in R14-2-1604@), competitively 

negotiated contracts governed by this Article customized to 
individual customers which comply with approved tariffs do 
not require further Commission approval. However, all such 
contracts whose term is 1 year or more and for service of 1 
MW or more must be filed with the Director, &%x? Utilities 
Division as soon as practicable. If a contract does not comply 
with the provisions of this Article and the Affected Utilitv’s 
or Electric Service Provider’s aDDroved tariffs, it shall not 
become effective without a Commission order. Such con- 
tracts shall be kept confidential bv the Commission. 
Contracts entered into on or after the date indicated in R14-2- 
1604@) which comply with approved tariffs need not be 
filed with the Director, &&e Utilities Division. If a contract 
does not comply with the provisions of this Article an- 
Affected Utilitv’s or the Electric Service Provider’s aDDroved 
tariffs it shall not become effective without a Commission 
order. 

, 

D. 

E. Nochange. 
F. Nochange. 

R14-2-1613. Service Quality, Consumer Protection, Safety, 
and Billing Requirements 
A. Except as indicated elsewhere in this Article, R14-2-201 

through R14-2-212, inclusive, are adopted in this Article by 
reference. However, where the term “utility” is used in R14- 
2-201 through R14-2-212, the term “utility” shall pertain to 
Electric Service Providers providing the services described in 
each paragraph of R14-2-201 through R14-2-212. J&&& 
203E) and R4-4 2 2 

i&s. R14-2-2120 shall pertain only to Utilitv . Distribution . .  
ComDanies f i  

The following shall not apply to this Article: 
1. R14-2-202 in its entirev, 
2. 
- 3. R14-2-207 in its entirew, 

1 1 -  
A- -.I 

B. 

- 

R14-2-212 (F)(l), 
&% R14-2-2137, 
6. 

C. No consumer shall be deemed to have changed providers e of any service authorized in this Article (including 
changes from supply by the Affected Utility to another a 
~J&wpp€ie~) without written authorization by the consumer 
for service from the new provider.- If a consumer is 
switched [or slammed) to a different (“new”) provider s p -  

without such Written authorization, the new provider + shall cause service by the previous provider s q p l k f  
to be resumed and the new provider -hall bear all 
costs associated with switching the consumer back to the pre- 
vious provider s i ippk.  A- 

a valid written authorization Providers shall submit reDorQ 
within 30 davs of the end of each calendar auarter to the 
Commission itemizinv the direct comDlaints filed by custom- 

without their authorization. Violations of the Commission’s 

- 

s 
s 
qa 
& 
provider‘s certificate. 

D. Each Electric Service Provider providing service governed 
by this Article shall be responsible for meeting applicable 
reliability standards and shall work cooperatively with other 
companies with whom it has interconnections, directly or 
indirectly, to ensure safe, reliable electric service. Utili@ Dis- 
tribution ComDanies shall make reasonable efforts to notifv 
customers of scheduled outages. and also Drovide notification 
to the Commission. 

E. Each Electric Service Provider shall provide at least 30 
days notice to all of its affected consumers . .  of its intent to 
cease Droviding - generation, trans- 
mission, distribution, or ancillary services necessitating that 
the consumer obtain service from another supplier of genera- 
tion, transmission, distribution, or ancillary services. 

F. Nochange. 
G. Nochange. 

2 
that return of that customer to the Standard Offer would be at 
the next remlar billing cvcle. ResDonsibilitv for charves 
incurred between the notice and the next scheduled read date 
shall rest with the Electric Service Provider. 
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K;I, Each Electric Service Provider shall ensure that bills ren- 
dered on its behalf include its address and &e toll free tele- 
phone numbers for billing, service, and safety inquiriesJk 

numbers for the Phoenix and Tucson Consumer Service Sec- 
tions of the Arizona Comoration Commission Utilities Divi- 

2 

b b  

43i&i+~. Each Electric Service Provider shall ensure that 
billing and collections services rendered on its behalf comply 
with R14-2- 16 13(A)-&(B+. 
Additional Provisions for Metering and Meter Reading Ser- 
vices 
1. An Electric Service Provider who provides metering or 

meter reading services pertaining to a particular con- 
sumer shall provide access to meter reading dakwead- 
iRgjte other Electric Service Providers serving that 
same consumer when authorized bv the consumer. 

PF&& relying on metering information provided by 
another Electric Service Provider may request a meter 
test according to the tariff on file and approved by the 
Commission. However, if the meter is found to be in 
error by more than 3%, no meter testing fee will be 
charged. 

sal Node Identifier for each service deliverv Doint bv the 
Affected Utilitv or the Utilitv Distribution Company 

2. Anv Derson or entiw 

- 3. 1 

7 
&& 

+- - 4. All comDetitive metered and billing data shall be trans- 

change EDI) format based on standards amroved bv 

Affected Utilitv or the Utilitv Distribution Companv and 
the Electric Service Provider. 
An Electronic Data Interchange Format shall be used for 
a f l g  
Service Provider to the Electric Service Provider. Utili3 

data will be transferred via the Internet using a secure 
Sockets laver or other secure electronic media. 
Minimum metering reauirements for comDetitive CUS- 
lomers over 20 kW. or 100.000 kWh annuallv. should 
consist of hourlv consumDtion measurement meters or 
meter svstems. 

100.000 kWh annuallv) or less. will be Dermitted to use 
Load Profiling to satisfv the reauirements for hourlv 
consumDtion data. 
Meter ownershb will be limited to the Affected Utiliw, 
U u e  
Provider. or the customer. who will obtain the meter: 
from the Affected Utilitv. or Utilitv Distribution Com- 
panv or an Electric Service Provider. 
Maintenance and servicing of the metering eauiDment 

tion ComDanv and the Electric Service Provider or their 
representative. 

- 10. Distribution Drimarv voltage Current Transformers and 
Potential Transformers may be owned bv the Affected 
Utilitv. Utilitv Distribution ComDanv or the Electric 
Service Provider or their remesentative. 

- 5. 

D D  

- 6. 

7- c l  

- 8. 

- 9. > 

11. 

12. 

- 14. 

- 15. 

Transmission Drimarv voltage Current Transformers and 
I d  

North American Electric Reliabilitv Council recomized 
holidavs will be used in calculating “working davs” for 
meter data timeliness reauirements. 

Utilities Division will be used bv the Utilitv Distribution 

forming work on Drimarv metered customers. 
The rules amroved bv the Director. Utilities Division 
will be used bv the Meter Reading Service Provider for 
validating. editing. and estimatinp metering data, 

a i  
bv all entities performing metering 

U J  

C ~  

$s 

&K Working Group on System Reliability and Safety 
1. p , Commission shall 

establish, by separate order, a working group to monitor 
and review system reliability and safety. 

The working group may establish technical advi- 
sory panels to assist it. 
Members of the working group shall include repre- 
sentatives of staf€, consumers, the Residential Util- 
ity Consumer Office, utilities, other Electric 
Service Providers and organizations promoting 
energy efficiency. In addition, the Executive and 
Legislative Branches shall be invited to send repre- 
sentatives to be members of the working group. 

* 
The working group shaIl be coordinated by the 
Director, efeke Utilities Division of the Commis- 
sion or by his or her designee. 

2. AI1 Electric Service Providers governed by this Article 
shall cooperate and participate in any investigation con- 
ducted by the working group, including provision of 
data reasonably related to system reliability or safety. 
The working group shall report to the Commission on 
system reliability and safety regularly, and shall make 
recommendations to the Commission regarding 
improvements to reliability or safety. 

&&Electric Service Providers shall comply with applicable reli- 
ability standards and practices established by the Western 
Systems Coordinating Council and the North American Elec- 
tric Reliability Council or successor organizations. 

€&.Electric Service Providers shall provide notifcation and 
informational materials to consumers about competition and 

3. 

- N. 

consumer choices, such as a standardized description of ser- 
vices, as ordered by the Commission. 
Unbundled Billing Elemem. All customer bills after Januarv 
1. 1999 will l i s t  at a minimum. the following billing cost ele- 
men& 
- 1. Electricitv Costs 

- a. Generation 
- b. ComDetition Transition CharPe 
c. 

- a. Distribution services 
- b. Transmission services 
c. Ancillarv services 

a. Metering Service 
E Meter Reading Service 

Fuel or Durchased Dower adiustor. if apDlicable 
2; Deliverv costs 

- 3. &hercosts 
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2 -  

1 

- c. Billing and collection 
d. Svstem Benefits charge 

- 0. The oDeratine urocedures apuroved bv the Director. Utilitie? 
Division will be used for Direct Access Service Reauests as 

R14-2-1614. Reporting Requirements 
A. Reports covering the following items, as applicable. shall be 

submitted to the Director, e&& Utilities Division by 
Affected Utilities 0- and all 
Electric Service Providers granted a Certificate of Conve- 
nience and Necessity pursuant to this Article. These reports 
shall include the following information pertaining to compet- 
itive service offerings, Unbundled Services, and Standard 
Offer services in Arizona: 
1. Type of services offered; 
2. kW and kwh sales to consumers, disaggregated by cus- 

tomer class (for example, residential, commercial, 

Solar energy sales (kwh) and sources for grid connected 
solar resources; kW capacity for off-grid solar 
resources; 
Revenues Erom sales by customer class (for example, 
residential, commercial, industrial); 
Number of retail customers disaggregated as follows: 
-residential, commercial under 40 kW. com- 
mercial 41 to 999 kW 
-, commercii- 
trial less than 3888 kW, industrial lOOQ 3888 kW 
or more, agricultural (if not included in commercial), 
and other; 
Retail kWh sales and revenues disaggregated by term of 
the contract (less than 1 year, 1 to 4 years, longer than 4 
years), and by type of service (for example, firm, inter- 
ruptible, other); 

7. Amount of and revenues fiom each service provided 
under R14-2-1605, and, ifapplicable, R14-2-1606; 

8. Value of all ’ assets used to serve Ari- 
zona customers and accumulated depreciation; 

9. Tabulation of Arizona electric generation plants owned 
by the Electric Service Provider broken down by gener- 
ation technology, fuel type, and generation capacity; 

- 10. The number of customers ageregated and the amount of 
m e g a t e d  load; 

44LOther  data requested by staff or the Commission; 
&=In addition, prior to the date indicated in R14-2- 

1604@), Affected Utilities shall provide data demon- 
strating compliance with the requirements of R14-2- 
1604. 

B. Nochange. 
C. Nochange. 
D. Nochange. 
E. Nochange. 
F. Nochange. 
G. Nochange. 

R14-2-1615. Administrative Requirements 
A. Any Electric Service Provider certificated under this Article 

may file uroposed pepese additional tariffs for e€ee&e ser- 
vices at any time 
fieR dewibkg which include a description of the service, 
maximum rates, terms and conditions. The proposed new 
e€e&&d service may not be provided until the Commission 
has approved the tariff. 

industrial); -_ 
3. 

4. 

5. 

6. 

. .  

B. Nochange. 
C. Nochange. 

D. Nochange. 

R14-2-1616. & - vices 
- A. All comwtitive generation assets and comuetitive services 

2001. Such seuaration shall either be to an unaffiliated u r n  
or to a seuarate comorate affiliate or affiliates. If an Affected 

comoetitive services to a comuetitive electric affiliate. such 
transfer shall be at a value determined bv the Commission to 
be fair and reasonable. 

- B. Beginning Januarv 1.1999. an Affected Utilitv or Utilitv Dis- 
tribution Companv shall not provide competitive services as 
defined herein. except as otherwise authorized bv these rules 
gr bv the Commission. However. this rule does not preclude 
an Affected Utilitv’s or Utilitv Distribution Companv’s affil- 
iate from uroviding competitive services. Nor does this rule 

k, 

preclude an Affected Utility or Utilitv Distribution Comp any 

from uroviding billing services to Electric Service Providers 
i ~  
Q 
reauire an Affected Utilitv or Utility Distribution Comp any 
to seuarate such assets or services utilized in these circum- 

nies mav urovide metering meter reading. billing. and 
collection services within their service territories at tariffed 
rates to customers that do not have access to these services. 

visions of R14-2-1616 exceDt if it offers comuetitive electric 
Services outside of the service tzmtory it had as of the effec- 

B To meet the solar uortfolio requirement in R14-2-1609. the 
Utilitv Distribution Comuanv may uurchase. install. and 
ouerate the solar electric svstems or contract with an affiliate 
to meet the solar portfolio requirement. 

- c. a 

--. 
A& 0 

A& . . .  . . 

. .  && 

. .  %€&& 
G G  

de&eRs 

R14-2-1617. Affiliate Transactions 

panv and its affiliates shall ouerate as sebarate cornorate enti- 
ties. Books and records shall be keut seuarate. in accordance 
with auulicable Uniform Svstem of Accounts (USQA) and 
Generallv Acceuted Accounting Procedures (GAAP). The 
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books and records of anv Electric Service Provider that is an 
affiliate of an Affected Utilitv or Utilitv Distribution Com- 
p d d  
i l -  

- 1. An Affected Utilitv or Utilitv Distribution Comuany 
shall not share office mace. equipment. services. and 
svstems with its comuetitive electric affiliates. nor 
access anv comuuter or information svstems o f one 
another. exceut to the extent amropriate to d o r m  
shared coruorate suuuort functions Demitted under sub- 
Section (AU2). An Affected Utilitv or Utilitv Distribu- 
tion Comuanv shall not share office suace. equipment, 
services. and svstems with its other affiliates without 

An Affected Utilitv or Utilitv Distribution Commv. its 
parent holding comuanv. or a separate affiliate created 
Solelv for the uuruose of corporate suuuort fimctions, 
rnav share with its affiliates ioint commfe oversight, 
governance. S U D D O ~ ~  svsterns and Dersonnel. Anv shared 
suuuort shall be Driced. reuorted and conducted in 

reporting reauirements. An Affected Utilitv or Utilitv 

l: 

fi 
2, 

1 
y 
; 
information. allow Dreferential treatment. or create sip- 
nificant ouuortunities for cross-subsidization of its affl- 
iate 

3. - 
Comuanv shall not trade. uromote. or advertise its affili- 
ation with the Affected Utilitv or Utilitv Distribution 
Comuanv. nor use or make use of the Affected Utility's 
name or logo in anv material circulated bv the affiliate, 
unless it discloses in ulain legible or audible language, 
on the first paee or at the first instance the Mected Util- 
itv or Utilitv Distribution Comuanv name ur IOEO 
auuears. that: 
- a. The affiliate is not the same comDanv as the 

Affected Utilitv or Utilitv Distribution Companv! 
- and 
Customers do not have to buv the affiliate uroduct 
in order to continue to receive aualitv regulated 
S d -  
bution Comuanv. 

- b. 

4. - 
shall not offer or urovide to its affiliates advertising 
suace in anv customer written communication unless it 
p p  
p 
An Affected Utilitv or Utilitv Distribution Cornpanv 
shall not particiuate in ioint advertising. marketing or 
2 
j 

I I; 

Affected Utilitv or Utilitv Distribution C o m y v  and its 
affiliate shall be limited to consolidated billing. when 
auulicable. and in accordance with these rules. 
Except as provided in subsection A(21 an Affected Util- 

not iointlv emulov the same emulovees. This rule 
n 
However. anv board member or coruorate officer of a 
holdinp comuanv mav also serve in the same cauacitv 
~ 

panv. or its affiliate. but not both. Where the Affected 

- 6. 

Utilitv is a multi-state utilitv. is not a member of a hold- 
ing companv structure. and assumes the corporate gov- 
ernance functions for its affiliates. the brohibition 
outlined in this section shall onlv apulv to affiliates that 
ouerate within Arizona. 
Transfer of Goods and Services: To the extent that these 
rules do not prohibit transfer of goods and services 
between an Affected Utility or Utilitv Distribution Com- 
panv and its affiliates. all such transfers shall be subiect 

- a. Goods and services urovided bv an Affected Utilitv 

be transferred at the price and under the terms and 

- 7. 

{I 

transfer urice shall be the higher of fullv allocated 

to its affiliated Utility Distribution ComDanv shall 
be priced at the lower of fullv allocated cost or fair 
market value. 

- b. j 
oued for sale on the ouen market bv the Affected 
Utilitv or Utility Distribution Comuanv will be Dro- 

a nondiscriminatorv basis. exceut as otherwise Der- 
mitted bv these rules or apulicable law. 

+ 

&& 
1 1  

p p  
fidential utilitv information. - B. -, 

JJtilitv Distribution Comuanv or Electric Service Providq 
shall Drovide customer information to its affiliates and nonaf- 

tive customer written consent is obtained. Anv non-customer 
suecific non-uublic infomation shall be made contemuorane- 

fi 

0 1  
J 
other service providers on the same terms and conditions. 

adhere to the following aidelines 
- 1. 

c. - 
Anv list of Electric Service Providers urovided bv an 
Affected Utility or Utilitv Distribution Comu -an  v t o i  6 
customers which includes or identifies the Affected 
JJtility's or Utilitv Distribution Comuanv's comuetitive 
electric affiliates must include or identifv non-affiliated 
entities included on the list of those Electric Service 
Providers authorized bv the Commission to provide ser- 
V P  
ComDanv's certificated area. The Commission shall 
m n  
ers and make that list available to Affected Utilities or 
Utilitv Distribution Comuanies at no cost 

- 2. f i y  
mav provide non-uublic sumlier information and data, 
which it has received from unaffiliated suuuliers. to its 
affiliates or nonaffiliated entities onlv if the Affected 
j r  
authorization from the suuulier. 
Except as otherwise urovided in these rules. an Affected 
Utilitv or Utilitv Distribution Comuanv shall not offer or 
provide customers advice. which includes urornotinrr, 
marketing or selling. about its affiliates or other service 
providers. 

- 3. 
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- 4. An Affected Utilitv or Utility Distribution Comuanv 
shall maintain contemuoraneous records documenting 
all tariffed and nontariffed transactions with its affili- 
ates. including but not limited to. all waivers of tariff or 
contract urovisions and all discounts. These records 
shall be maintained for a ueriod of 3 years. or longer if 
reauired bv this Commission or another eovemmental 
agency. 

&. Nondiscrimination. An Affected Utilitv. Utilitv Distribution 
Comuanv. or their affiliates shall not reuresent that as a 
result of the affiliation. customers of such affiliates will 
receive anv treatment different from that urovided to other, 
non-affiliated entities or their customers. An Affected Utility, 
Utilitv Distribution Companv. or their affiliates shall not pro- 
vide their affiliates, or customers of their affiliates. anv uref- 
erence over non-affiliated suuuliers or their customers in the 
provision of services. For examule: 
L, Except when made generailv available bv an Affected 

Utilitv. Utilitv Distribution Companv or their affiliates, 
through an ouen comuetitive biddinp urocess. if the 
Affected Utilitv. Utilitv Distribution Comuanv or their 
affiliates offers a discount or waives all or anv Dart of 
anv charge or fee to its affiliates. or offers a discount or 
waiver for a transaction in which their affiliates are 
involved. the entitv shall contemuoraneouslv make such 
discount or waiver available to all. 
If a tariff provision allows for discretion in its auulica- 
tion. an Affected Utilitv or Utilitv Distribution Com- 
panv shall auulv that provision eauallv amone its 
filiates and all other market particiuants and their 
respective customers. 
Reauests from affiliates and non-affiliated entities and 
their customers for services urovided bv the Affected 
Utilitv or Utilitv Distribution Comuanv shall be Dro- 
cessed on a nondiscriminatorv basis. 
An Affected Utilitv or Utilitv Distribution Company 
shall not condition or otherwise tie the urovision of any 
Service provided. nor the availabilitv of discounts of 
rates or other charges or fees. rebates or waivers of 
terms and conditions of anv services. to the taking of 
anv eoods or services from its affiliates. 
In the course of business development and customer 
relations. excent as otherwise urovided in these rules. an 
Affected Utilitv or Utilitv Distribution Comuanv shall 
refrain from: 
a 
- b. 
c. 

4; 

- 2. 

- 3. 

- 4. 

2 

Providing leads to its affiliates; 
Solicitinp business on behalf of afXIiate% 
Acauirine information on behalf of or urovide 
information to. its affiliates 
Sharing market analvsis reuorts or anv non-uub- 
liclv available reuorts. including but not limited to 
market. forecast. planning or strategic reuorts. with 
its affiliates. 

Comuliance Plans. No later than December 31. 1998. each 
Affected Utility or Utilitv Distribution Comuanv shall file a 
comuliance ulan demonstrating the procedures and mecha- 
nisms imulemented to ensure that activitv urohibited bv these 
rules will not take dace. The comDliance ~ l a n  shall be sub- 
mitted to the Director. Utilities Division and shall be in effect 
until a determination is made reparding its comuliance under 
these rules. The comuliance d a n  shall thereafter be submit- 
ted annuallv to reflect anv material chanpes. No later than 
December 31 1999. and every Year thereafter until Decem- 
ber 3 1.2002. an Affected Utilitv or Utility Distribution Com- 
panv shall have a uerformance audit ureuared bv an 

independent auditor to examine compliance with the rules set 
forth herein. Such audits shall be filed with the Director. Util- 
ities Division. After December 31. 2002 the Director. Utili- 

conduct such an audit. 
F. Waivers 

- 1. 

ties Division mav reauest a Utilitv Distribution Comu anv to 

- 
Anv affected entitv mav petition the Commission for a 
waiver bv filing a verified apulication for waiver setting 
forth with suecificitv the circumstances wherebv the 
public interest iustifies a waiver from all or uart of the 
provisions of this rule. 
The Commission mav mant such auplication uuon a 
finding that a waiver is in the uublic interest. 

- 2. 

R14-2-1618 Disclosure of Information 
A. There are efforts under the awnices of the Western Confer- 

ence of Public Service Commissioners to develou a tracking 
mechanism as to the source of electrons. To facilitate cus- 
tomer choice. the Commission intends to uarticiuate in devel- 
ouing this tracking mechanism and a side-by-side 
comparison for retail customers on price. urice variabilitv, 
fuel mix. and emissions of electricitv offered for sale in Ari- 
zona and the West. Until this is accomulished. R14-2-1618 is 
a ulaceholder. 
Each Load-Serving Entitv shall preuare a consumer informa- 

fomers with a demand of less than 1 Mw: 
1, 
2. 

2 Price variabilitv information. 
4. Customer service infomation, 
5, Composition of resource wrtfolio, 
6. Fuel mix characteristics of the resource uortfolio, 
7. Emissions characteristics of the resource wrtfolio, 
& Time period to which the rewrted information auplies. 
The Director. Utilities Division shall develop the format and 
reuortine requirements for the consumer information label to 
ensure that the information required bv subsection (AI is 
approuriatelv and accuratelv reuorted and to ensure that cus- 
tomers can use the labels for comuarisons amone Load-Serv- 
ine Entities. The format develoued bv the Director. Utilities 
Division shall be used bv each Load-Servine Entitv. 

D. Each Load-Serving Entitv shall include the information dis- 
closure label in a urominent uosition in all written marketing 
materials. including electronicallv uublished materials. When 
a Load-Servinp Entitv advertises in non-urint media the mar- 
keting materials shall indicate that the Load-Serving Entity 
shall provide the consumer information label to the public 
uuon reauest. 
Each Load-Serving Entitv shall preuare an annual disclosure 
reuort that arrereTates the-resource uortfolios of the Load- 
Serving Entitv and its affiliates. 
Each Load-Servine Entitv shall ureuare a statement of i@ 
terms of service that sets forth the following information: 
1. Actual uricine structure or rate desim according to 

which the customer with a load of less than 1 MW will 
be billed. including an exulanation of urice variability 
and mice level adiustrnents that mav cause the urice to 
varv: 
Len& and descriution of the apulicable contract and 
provisions and conditions for earlv termination bv either 
Dartv: 
Due date of bills and conseauences of late uavment; 
Conditions under which a credit acenm is contacted, 
Deuosit reauirements and interest on deuosits; 

- 

1 
Price to be charged for Veneration services, 
Average urice for generation service for each customer 
class. 

- 

- 
- 
- 

E. - 

F. - 
- 

2. - 

2_ 
- 4. 
5 .  - 
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- 6. 
ZI 
&. 

Limits on warranties and damages; 
All charges. fees. and Denalties; 
Information on consumer rights pertaining to estimated 
bills. third D W  b illing. deferred pavments. recision of 
sumlier switches within 3 davs of receipt of confirma- 
w 

2 A toll-free telephone number for service complaints; 
- 10. LOW income rate eligibilitv, 
11. Provisions for default service; 
- 12. fi 
- 13. Method wherebv customers will be notified of chanees 

to the terms of service. 
- G. The consumer information label. the disclosure reDort and 

the terms of service shall be distributed-in accordance with 
the following reauirements: 
- 1 .  
- 2. 

Prior to the initiation of service for anv retail customer, 
Prior to Drocessing written authorization from a retail 
customer with a load of less than 1 MW to change Elec- 
tric Service Providers, -- 

To anv person w o n  reauesf 
Made a uart of the annual reDort reauired to be filed with 
the Commission pursuant to law. 
The information described in this subsection shall be 
posted on anv electronic information medium of the 
Load-Serving Entities. 

E Failure to comulv with the rules on information disclosure or 
dissemination of inaccurate information mav result in sus- 
pension or revocation of certification or other Denalties as 
determined bv the Commission. 
The Commission mav establish a consumer information advi- 
sow Dane1 to review the effectiveness of the Drovisions of 
this Section and to make recommendations for changes in the 
rules. 

- 4. 

- 5. 

- I. 
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