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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF THE APPLICATION DOCKET NO. W-01445A-08-0440
OF ARIZONA WATER COMPANY, AN
ARIZONA CORPORATION, FOR A CERTIFICATE OF FILING
DETERMINATION OF THE FAIR VALUE COMPLIANCE ITEM

OF ITS UTILITY PLANT AND PROPERTY,
AND FOR ADJUSTMENTS TO ITS RATES
AND CHARGES FOR UTILITY SERVICE
AND FOR CERTAIN RELATED
APPROVALS BASED THEREON.

The Arizona Corporation Commission (the "Commission"), in Decision No. 71845 (the
"Decision") at page 94, lines 1-10, directed Arizona Water Company (the "Company") to submit
for Commission consideration within 120 days of the effective date of the Decision (August 235,
2010), additional Best Management Practices ("BMPs") (as set forth in the Arizona Department of

Water Resources Modified Non-Per Capita Conservation Program).

The Company is now submitting for Commission consideration the additional BMPs which

are attached hereto as attachments A through J.

As further directed by the Commission in the Decision, the Company will be
requesting recovery of its actual costs associated with the BMPs. The Company's ability to fully
and effectively implement the BMPs is dependent upon the recovery of the cost of doing so.
Accordingly, the Company will be filing, within sixty (60) days of this submittal, a request for

approval of the recovery of these additional costs in the Company's next general rate case.

U:\RATECASE\2008 General Filing\Decision Compliance Items\Certificate of Filing BMP 22 DEC 2010_final.doc
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RESPECTFULLY SUBMITTED this 22" day of December, 2010.

ARIZONA WATER COMPANY

T e

Robert W. Geake

Vice President and General Counsel
ARIZONA WATER COMPANY
Post Office Box 29006

Phoenix, Arizona 85038-9006
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CERTIFICATE OF SERVICE

An original and thirteen (13) copies of the foregoing were delivered this 22™ day of December,
2010 to:

Docketing Supervisor

Docket Control Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

A copy of the foregoing was mailed this 22™ day of December, 2010 to:

Dwight D. Nodes

Assistant Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007

Wesley C. Van Cleve, Attorney
Nancy L. Scott, Attorney

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Michelle Wood, Attorney

Residential Utility Consumer Office
1110 West Washington Street, Suite 220
Phoenix, Arizona 85007

Nicholas J. Enoch

Jarrett J. Haskovec

Lubin & Enoch, PC

349 North Fourth Avenue
Phoenix, Arizona 85003
Attorneys for IBEW Local 387

Michelle Van Quatham

Ryley, Carlock & Applewhite

One North Central Avenue, Suite 1200
Phoenix, Arizona 85004

Attorneys for Abbott Laboratories
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Attachment A

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.:
Filed by: William M. Garfield Tariff or Schedule No.: WC-
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: ALL SYSTEMS

WATER CONSERVATION - PUBLIC EDUCATION PROGRAM
APPLICABILITY:
Customers served by Arizona Water Company (the "Company").

PURPOSE:

itten information on water
portance of conserving

To educate customers about conservation by providin
conservation measures to customers and by reminding the
water.

PROVISIONS:

The provisions of this tariff are based on the Arizona Department of Water Resources’
Required Public Education Program and Best:Management Practices in its Modified Non-Per
Capita Conservation Program.

1. The Company will communicate with customers about the importance of water
conservation and inform them of available water conservation information.

es will be printed on every customer’s bill six times per year.
ng tips as well as other useful conservation information.

2. Conservation mess:
The messages will include water

tion information will be available in the Company's local
s Servicemen. Also, the Company will mail information to

3. Free wri
offices and from the
customers on request.

4. Customer bil include the Company's website address which has a page

sucl ibraries, chambers of commerce and community events.

6.©  The Company will keep a record of the following information and make it available
to the Commission upon request:
a. A description of each communication channel and the number of times it
has been used.
b. The number of customers reached.

C. A description of the written water conservation materials provided to customers.

UARATECASE\TARIFFS\BMP\PUBLIC EDUCATION PROGRAM_ATTACHMENT A_PROPOSED FINAL_122210.DOC



Attachment B
TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.: WC-____
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: Navajo (Lakeside, Overgaard), Pinal Valley
(Casa Grande, Coolidge, Stanfield), Verde Valley
(Sedona, Pinewood, Rimrock), Superstition (Apache
Junction, Superior, Miami)

WATER CONSERVATION - RESIDENTIAL AUDIT PROGRAM

APPLICABILITY:

Customers served by Arizona Water Company (the "Cor
PURPOSE:

To promote water conservation by conducting re al water audits at customer

residences.

PROVISIONS:

The provisions of this tariff are bas
Required Public Education Program and B
Services, 3.1: Residential Audit Program
Program.

Department of Water Resources'
t Practices (Category 3: Outreach
ts Modified Non-Per Capita Conservation

/.

1. The Compan | offer water audits free of charge to residential customers.

2. Water
customers can check

. a meter check and information about how the

UARATECASE\TARIFFS\BMPARESIDENTIAL AUDIT PROGRAM_ATTACHMENT B_PROPOSED FINAL_122210.D0C
WMG:JRC 12/22/2010 8:54 AM



’ Attachment C

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.:. WC-____
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: Cochise (Bisbee, Sierra Vista), Navajo
(Lakeside, Overgaard), Pinal Valley (Casa Grande,
Coolidge, Stanfield), Superstition (Apache Junction,
Superior, Miami), Verde Valley (Sedona, Pinewood,
Rimrock), San Manuel, Oracle and White Tank

WATER CONSERVATION — CUSTOMER HIGH WATER USE INQUIR UTION

APPLICABILITY:

Customers served by Arizona Water Company (the "Compa

PURPOSE:

To promote water conservation by assisting custo
inquiries.

with their high water use

PROVISIONS:

The provisions of this tariff are based
Required Public Education Program and Be

g Department of Water Resources'
lanagement Practices (Category 3: Outreach

ry Resolution) in its Modified Non-Per Capita
Conservation Program.

1. The Company

2.

3.
customer's
the possibls

UARATECASE\TARIFFS\BMP\CUSTOMER HIGH WTR INQUIRY RESOLUTION_ATTACHMENT C_PROPOSED FINAL_122210.DOC



Attachment D

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.: WC-___
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: Cochise (Bisbee, Sierra Vista), Navajo
(Lakeside, Overgaard), Pinal Valley (Casa Grande,
Coolidge, Stanfield),Superstition (Apache Junction,
Superior, Miami), Verde Valley (Sedona, Pinewood,
Rimrock), San Manuel, Oracle and White Tank

WATER CONSERVATION — WATER WASTE INVESTIGATIONS AND INF

APPLICABILITY:
Customers served by Arizona Water Company (the

PURPOSE:

PROVISIONS:

The provisions of this tariff are based
Required Public Education Program and Be
Services, 3.8: Water Waste Investigations
Conservation Program.

the Arizona Department of Water Resources'
anagement Practices (Category 3: Outreach
Information) in its Modified Non-Per Capita

1. The Com
about water waste.

Company representative to investigate complaints

2. Upon receivis
will conduct an investigatio
appropriate action.

water waste complaint, the assigned Company representative
ucate the customer about how to prevent waste or take other

ompany will follow up on every water waste investigation.

Company will keep a record of water waste complaints and follow-up

act yake this information available to the Commission upon request.

UARATECASE\TARIFFS\BMPWTR WASTE INVESTIGATIONS AND INFORMATION_ATTACHMENT D__PROPOSED FINAL_122210.00C
WMG:JRC 12/22/2010 8:56 AM



Attachment E

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.: WC-___
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: ALL SYSTEMS

WATER CONSERVATION - LEAK DETECTION PROGRAM

APPLICABILITY:

Arizona Water Company (the "Company") distribution systems.

PURPOSE:

To promote water conservation by systematically .e alua g the Company's water

distribution systems to identify and fix leaks.

PROVISIONS:

The provisions of this tariff are based
Required Public Education Program and Bé¢
System Evaluation and Improvement, 4.1
Capita Conservation Program.

 the Arizona Department of Water Resources'
ent Practices (Category 4: Physical
k Detection Program) in its Modified Non-Per

1. The Company will implement
and repair leaks. ,

water distribution system program to identify

2. The Comg implement this program throughout its water distribution
'S rtions of its water distribution system that are likely to
r savings.

3. The Compa
make these records availabl

ill keep records concerning its leak detection program and will
o the Commission upon request.

UARATECASE\TARIFFS\BMP\OLD DRAFTS\LEAK DETECTION PROGRAM_ATTACHMENT E_PROPOSED FINAL_122210.00C



Attachment F

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.: WC-____
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: ALL SYSTEMS

WATER CONSERVATION - METER REPAIR AND/OR REPLACEMENT

APPLICABILITY:
Arizona Water Company (the "Company") water meters.

PURPOSE:

To promote water conservation by identifying, testin
registering water meters.

and/or replacing under-

PROVISIONS:

The provisions of this tariff are based on the Arizona Department of Water Resources'
Required Public Education Program and Bes Management Practices (Category 4. Physical
System Evaluation and Improvement, 4.2: Meter ; nd/or Replacement Program) in its
Modified Non-Per Capita Conservation Prograi

1. The Company will test, repair
its meter testing and repair guidelines which n
length of time in service, as opriate and
accuracy.

/or replace water meters in accordance with
y include, but not be limited to, gallonage and
cessary to maintain acceptable water meter

2. The Co
replacements and thes

, ep records of its meter testing, repairs and/or
s will be made available to the Commission upon request.

UARATECASE\TARIFFS\BMPMETER REPAIR AND OR REPLACEMENT PROGRAM_ATTACHMENT F_PROPOSED FINAL_122210.DOC
WMGIJRC 12/22/2010 9:09 AM



Attachment G

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.:. WC-____
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: Navajo (Lakeside, Overgaard), Pinal Valley
(Casa Grande, Coolidge, Stanfield),Superstition
(Apache Junction, Superior, Miami), Verde Valley
{Sedona, Pinewood, Rimrock)

WATER CONSERVATION ~ SPECIAL EVENTS, PROGRAM
COMMUNITY PRESENTATIONS

APPLICABILITY:

Customers served by Arizona Water Company (the "Compan:
PURPOSE: |

To promote water conservation by giving presentation
special events and displaying or making available water conse
material at such events.

educational and community
ion information and related

PROVISIONS:

the Arizona Department of Water Resources'
Management Practices (Category 1: Public
s/Programs and Community Presentations) in

The provisions of this tariff are based:
Required Public Education Program and B
Awareness/Public Relations, 1.2:
its Modified Non-Per Capita

- will attend and participate in educational and
pany representatives will inform customers about the
ation and provide water conservation materials. Events may
ows, art shows, community celebrations and environmental

importance of water cor
include home and garder
awareness programs.

UARATECASE\TARIFFS\BMP\SPECIAL EVENTS PRGRMS_COMMUNITY PRESENTATIONS_ATTACHMENT G_PROPOSED FINAL_122210.00C
WMG:JRC 12/22/2010 9:12 AM



. Attachment H

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.:. WC-____
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: Navajo (Lakeside, Overgaard), Pinal Valley
(Casa Grande, Coolidge, Stanfield),Superstition
(Apache Junction, Superior, Miami),Verde Valley
{Sedona, Pinewood, Rimrock)

WATER CONSERVATION — NEW HOMEOWNER LANDSCAPE INFC TION

APPLICABILITY:

New residential customers served by Arizona Water Co

ny (the "Company").
PURPOSE:

To promote water conservation by making lands
water use landscaping available to new residential customers

formation packets about low

PROVISIONS:

The provisions of this tariff are based o
Required Public Education Program an
Conservation Education and Training, 2.3:
Modified Non-Per Capita Conservation Prog

to new residential custome ly constructed homes, either through direct distribution by
y.by the home builder.

2. The Comp:
information about low wate
them upon request.

ill also notify new residential customers in existing homes that
‘use landscaping is available and will provide such information to

U:\RATECASE\TARIFF S\BMPANEW HOMEOWNER LANDSCAPE INFORMATION_ATTACHMENT H_PROPOSED FINAL_122210.D0C



Attachment |

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.: WC-____
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: Navajo (Lakeside, Overgaard), Pinal Valley
(Casa Grande, Coolidge, Stanfield),Superstition
(Apache Junction, Superior, Miami), Verde Valley
{Sedona, Pinewood, Rimrock)

WATER CONSERVATION - LANDSCAPE CONSULTATIO

APPLICABILITY:

Customers served by Arizona Water Company (the "C ahy").

PURPOSE:

To promote water conservation by offering landscap
non-residential customers.

nsultations to residential and

PROVISIONS:

The provisions of this tariff are base
Required Public Education Program and B
Services, 3.2: Landscape Consultations
Program.

Arizona Department of Water Resources'
yagement Practices (Category 3: Outreach
its Modified Non-Per Capita Conservation

ompany will keep a record of the number of landscape consultations and
the Commission upon request.

UARATECASE\TARIFFS\BMPALANDSCAPE CONSULTATION_ATACHMENT I_PROPOSED FINAL_122210.D0C
WMGJRC 12/22/2010 3:29 PM



Attachment J

TARIFF SCHEDULE
ARIZONA WATER COMPANY A.C.C. No.:
Phoenix, Arizona Cancelling A.C.C. No.: N/A
Filed by: William M. Garfield Tariff or Schedule No.: WC-____
Title: President Filed: To Be Determined
Date of Original Filing: To Be Determined Effective: To Be Determined

System: Navajo (Lakeside, Overgaard), Pinal Valley
(Casa Grande, Coolidge, Stanfield), Superstition
(Apache Junction, Superior, Miami), Verde Valley
(Sedona, Pinewood, Rimrock)

WATER CONSERVATION - CUSTOMER HIGH WATER USE NOTI
APPLICABILITY:

Customers served by Arizona Water Company (the "Company”).
PURPOSE:

To promote water conservation by monitoring for
high water use customers and providing them with info
could benefit those customers.

ter use and by contacting
on Company services that

PROVISIONS:

The provisions of this tariff are based on Department of Water Resources’
Required Public Education Program and Be:
Services Program, 3.7: Customer High Wat

Conservation Program.

1. The Company will monitor customer water use and notify customers about high
water use by telephone, em

2. Custom
could benefit the custo

, | include information about Company services that
uch as audit programs and water conservation materials.

3. The Compa Il keep a record of the number of high water use notifications
and the criteria used for determining which customers are notified and make this information
available mmission upon request.

UARATECASE\TARIFFS\BMP\CUSTOMER HIGH WTR USE NOTIFICATION_ATTACHMENT J_PROPOSED FINAL_122210.00C
WMG:JRC 12/22/2010 9:19 AM



