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UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: Fax:

|
Priority: Respond Within Five Days

Opinion No. 2010 91989 Date: 12/16/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Dorothy Fausey
Account Name: Dorothy Fausey Home:
Street: Work:
City: Tucson CBR:
State: AZ Zip: 85739 is:

Utility Company.  Goodman Water Company
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:

12/12/10
DOCKET NO. W-02500A-10-0382
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Name of Utility Co.: Goodman Water Rate Increase

Docket you wish to comment on: Goodman Water Rate Increase
Docket Number: W-02500A-10-0382

Position on Docket: Con

Just a few years ago, my water rate was raised- as a single person, my monthly bill went from $28 to $75!! |
began a regimen of very strict water conservation and was able to lower my monthly bill to $55. There is NO
MORE | can do to conserve water any further.

| feel that the planned rate increase is only and attempt by a private business to make up for business losses
due to their own business decisions- & | don’t think we owners should be the ones to bail them out! If | as a
single owner have to pay that much, what are the families being forced to pay? In this tough economy, | feel that
Goodman’s actions are totally out of line! Especially since they in essence have a monopoly at Eagle Crest!
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*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

docketed.
*End of Comments*

Date Completed: 12/16/2010
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