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First: Last:
Complaint By: Matt Wallen
Account Name: Matt Wallen Home:
Street: ) Work:
City: Tucson CBR:!
State: AZ Zip: is: Cellular

Utility Company.  Trico Electric Cooperative, Inc.
Division: Electric
Contact Name: Contact Phone:

Nature of Complaint:
***********Docket No' E_01 773A_09_0335*******************

| instalied a PV system over the summer and got a harsh wake up call that the rebate program had been
chopped only after | submitted my final application and after installation. | spoke with other installers and they
were notified with a simple notice that went only to a select few. My brothers company contracted the job and
received no notification. That leaves me with a huge debt as the system was bought with the rebate of $3
promised on the web site the day | submitted. | personally was exchanging emails and calls with the Trico rep
during the time | was purchasing the equipment and was not told a thing. Sounds like a good old boys club that
| wasn't a part of. Proper notification to all customers of a procedural change especially the rebate rate "before
the fact" seems to go without saying, | request that Trico be required to grandfather the applicants into the
previous promised and proper notification be required in the event that a rebate reduction is given. If the rate is
not granted there is no issue.

ek 12/12- This was emailed to the following email address back on 11/23/10:
*akiust recently the email address was changed to the following:

| am now emailing this to Trico for their response. Arizona Corporation Commissior

DOCKETED
(**Reference complaint # 91392**)

*End of Complaint* DEC 20 2010
Utilities' Response: ;
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12/17
Richard,

In Response to Complaint No. 91392 (attached for reference):

Trico Electric Cooperative (Trico) submitted an Application to Amend Commission Decision No. 71451 under
Docket No. E-01773A-09-0335 on July 1, 2010, whereby it requested to reduce the up-front incentive for
residential and non-residential photovoltaic (“PV”) systems up to 10 kW from $3.00 per installed Watt up to 40%
of the total cost of the system to $1.50 per installed Watt up to 30% of the total cost of the system. Trico also
requested that the decision be made retroactive to take effect starting July 15, 2010.

On July 2, 2010, Trico sent a letter to all of the renewable contractors it had on record providing notice of Trico’s
request to reduce its incentive (letter attached for reference). Additionally, on July 2, 2010, Trico posted the
following statement on both its website homepage and under the Renewable Energy link on its homepage:

Attention Trico Members!

On July 1, 2010, Trico filed an Application with the Arizona Corporation Commission (ACC) requesting to reduce
its up-front incentive for residential and non-residential photovoltaic {("PV") systems up to 10 kW from $3.00 per
installed Watt up to 40% of the total cost of the system to $1.50 per installed Watt up to 30% of the total cost of
the system. Trico requested that the rebate reduction take effect July 15, 2010. Any applications received after
close of business on July 15, 2010 will be subject to the rebate amount approved by the ACC in its decision to
Trico’s Application.

Trico received Mr. Wallen's renewable generation rebate application on July 23, 2010, and subsequently
contacted a Trico representative by phone and by email on July 26, 2010. Trico responded to Mr. Wallen’s
guestions via email. See attached the email from Mr. Wallen and the Trico response.

Following the Open Meeting on November 10, 2010 whereby the ACC approved Trico’s request to reduce its
incentive for photovoltaic systems (PV) up to 10 kW in size and that all rebate applications received after July
15, 2010 for PV systems up to 10 kW in size will receive an incentive of $1.75 per installed Watt up to 30% of
the total cost of the system, Trico contacted Mr. Wallen via phone and explained the ACC decision.

Please let me know if you have any questions or need any additional information.
Thank you,

Laree St. Onge
Director, Renewable Resources & DSM
Trico Electric Cooperative, Inc.

L]

Marana, AZ
( el

Desk:
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Electric Cooperative, Inc.

A Touchstone Energy®Cooperative

July 2, 2010

RE: Trico SunWatts Program Update
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Dear

This letter is to provide you an update regarding the Trico Electric Cooperative, Inc.
("Trico™) SunWatts program for photovoltaic ("PV") systems up to 10 kW. On July 1,
2010, Trico filed with the Arizona Corporation Commission (the "Commission") a
request to reduce its SunWatts program up-front incentive for photovoltaic ("PV")
systems up to 10 kW (all other program incentives remain unchanged).

Pending approval by the Commission, rebate applications received after July 15,2010,
for up-front photo voltaic systems up to 10 kW, will be subject to a reduced incentive of
$1.50 per installed Watt up to 30% ofthe total cost ofthe system (the current

incentive is $3.00 per installed Watt up to 40% of the total cost of the system).

For applications received after the close of business on July is", Trico will not confirm
any rebate amounts until the Commission renders a decision on the filing; however Trico
will continue to accept applications for placement in the reservation waiting list. Once the
Commission has approved the incentive level, then Trico will confirm all rebate amounts
for waiting list reservations received after July 15,2010.

If you have any questions or concerns, please contact Trico's SunWatts Desk at
520-744-2944 ext. 1524 or via email at sunwatts @trico.coop.

Sincerely,

Laree St. Onge

Director, Renewable Resources & DSM
Trico Electric Cooperative, Inc.

Laree St. Onge

From:

Sent:

To:

Cc:

Subject:

Hello Matt,

Laree 81. Onge

Wednesday , July 28,20109:38 AM
Matt Wallen

Tanya Mitchell

RE: Wallen Resisdence Sunwatts Application

| have spoken with our Chief Operating Officer, and we have concluded that Trico is unable to make a decision
regarding your request below until such time as the Arizona Corporation Commission rules on Trico's request to
reduce its rebate, as should the ACC decide not to approve Trico's request, your request will no longer be
applicable. At this time, we are unsure as to the timing of the ACC's decision. It could be as late as the end of
this year.

On or before the date that the ACC holds the Open Meeting to discuss Trico's request to reduce its rebate, as
applicable, Trico will present your request below and ask for a decision from the ACC as to how we should
proceed with your rebate .

| know that you were hoping for a quicker decision than this, but Trico is bound by the rules set forth by the ACC
and therefore, Trico will need to follow the appropriate process regarding your request. | will be sure to contact
you once | receive additional information.

Best regards,

Laree St. Onge

Director, Renewable Resources& D5M
Trico Electric Cooperative, Inc.
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From: Matt Wallen [mailto: e
Sent: Monday, July 26, 2010 11:04 AM

To: Laree St. Onae

Cc:n —

Subject: Wallen Resisdence Sunwatts Application

A plea for aid,

My name is Matt Wallen and | have recently submitted an application into the Sunwatts program for a PV
installation on my residence. | got some bad news from Tanya after sending the application in saying the rate
had been reduced to $1.5. | have been waiting to submit the paperwork for the rebate until | had all my
documents in a row and that has put me in a very bad position. | got my approved permit back from the County
Monday last week and turned it around and got it to Tanya. | had to have Custom Engineering done to satisfy
the county with the elevated parapet installation .

This engineering set me back and as it turns out past the rate change date. Meanwhile the Engineer said that it
was ok to progress as he was the responsible party. So this is where | stand.

The panel racks are almost completely installed now. Welding complete this week

1

The PV panels are onsite ready for installation .

The inverter is set to arrive tomorrow from California

To sum up, the money is spent and there are no more options for backing out of the project.

| have been deliberating for almost a year on whether or not to go forward as it has been an economic
rollercoaster as of late. When | first contacted Trico there was not currently a Net metering program in place, but
it was rumored to be on the way. At that point the Rebate rate was based on $4/watt which it had been for
several years. As of February the rates dropped to $3/watt along with the Installation of Net Metering. So in
March | instigated a contract with my contractor to install an 8kW system. For some reason | had thought the
rate was not volatile due to its stability over the past several years and had no reason to think otherwise . The
new rate will put me in a bad situation financially and | have no choice but to finish. | ask for any help in
grandfathering me into the prior rates. Had | been aware of the change | would have not gone through with the
system. | have been a customer of Trico for several years and was doing this as a way to decrease my
environmental impact. | truly hope there is some sort of resolve.

Thanks you for your time.

Matt Wallen

Tucson, AZ 85746
*End of Response*

Investigator's Comments and Disposition:

11/29

| received a call from customer @ 1:54 p.m. as he was called by a "Lorraine" from Trico to let him know that
whatever rates the ACC has approved for the rebate is what the Companies will rebate the consumer. Customer
wants to know what the ACC rules say about notifying those in the Industry who are risking their money by
purchasing equipment. | told customer that as soon as | get the information back from Trico that | would call
him and give him all the information at once.
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| called customer @ 2:48 p.m. as customer said he has bad reception on his cell phone and said he will call me
later today from a local line.
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Customer called me back at 3:00 p.m. from a land line. | then proceeded to explain the utility response to
customer. Customer asked what he can do at this point as he believes that Trico is attempting to remove
themselves from this photovoltaic project. Customer said he has called and spoken to many different Solar
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Companies who will not be planning to do very much business in the County now that the reimbursed price has
been lowered. Customer is not happy that he will not be getting the refund amounts he thought he would be
receiving due to the most recent Decision #71451 under Docket No. E-01773A-08-0335 that reduced the up-
front incentives for photovoltaic systems. Customer wants the Commissioners to read his concerns. ACC staff
told customer that his concerns would be docketed.

FILE CLOSED.
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Emailed to Phoenix for docketing.
*End of Comments*

Date Completed: 12/17/2010

OpinionNo. 2010 - 92042




