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JRIGINAL  ARIZONA CORPORATION COMMIS!
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Investigator: Deb Reagan Phone: ( Fax: (
Priority: Respond Within Five Days

Opinion No. 2010 91961 Date: 12/15/2010
Complaint Description: 19C Other - Company Policy/Procedures
19E Other - Non-Jurisdictional

First: Last:
Complaint By: Lynn Hurley
Account Name: Lynn Hurley Home: {
Street: ' Work:
City: San Tan Valley CBR:
State: AZ Zip: 85143 is:

Utility Company.  Johnson Utilities L.L.C. d/b/a Johnson Utilities Company

Division: Water 2 8 -
Contact Name: Brian Tompsett ; }tj;
Nature of Complaint: M
wwwkx \WS-02987A-08-0180 ***** E’
Im
)

Customer sent the following -
Dear ACC,

Please see the attached complaint about Johnson Ultilities. | appreciate your consideration in this most serious

matter. .

Arizona Corporation Gommissiorn:
Sincerely, DOC KETED

DEC 15 2010

Lynn Hurley S
: DOCKETED BY
San Tan Valley, AZ 85143-4142 < i
Phone: « -
Email: ¢

| have been a customer and ratepayer of Johnson Utilities (JU) for 5 years (since 2005). | received the attached
bill inset on 12/4/10 from JU. (SEE NOTE BELOW) | understand that this bill insert was sent by JU to 24,000 of
its customers. This insert includes a specific statement about me- Lynn Hurley. In doing so , this bill insert:

« Violates and invades my privacy on many levels.
« Shows disregard for a me as a private citizen and makes me a target for any kook.
» Uses my full name (first and last) in a mass mailing without my consent to 24,000 JU customers.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

» Shows callous disregard for my community standing

* [s an attempt to systematically harass me

» Makes false statements about me.

* Attempts to smear my ethical reputation in the community.

* Attempts to prevent me from earning a livelihood by disparaging my character.

Johnson Utilities has a franchise monopoly and should not be allowed to abuse their exclusive franchise power
to defame, bully and intimidate its own ratepayers/customers to the people in those customers’ own community.

it is my sincere hope that the ACC will not allow this systematic harassment of ratepayers to continue. How can
a utility be allowed to attack in this manner? Our community is being frightened into silence; our community is
afraid for the next "monthly missile” because no one knows who will be targeted next.

| phoned and their representative David told me that the best they could do was offer me a voicemail 1o a
supervisor who would get back to me. This is an unacceptable resolution. | request that the ACC arbitrate this
matter and mandate Johnson Utilities to monitor their actions and bring them in line with proper business
practices, and to immediately cease from sending out any more defamatory inserts.

Please help by intervening quickly.
Lvnn Hurlev

San Tan Vallev. AZ 85143-4142
Phone: «
Email: t

NOTE: BILL INSERT ENCLOSED NOT ABLE TO BE SCANNED BY CONSUMER SERVICES. SEE BILL
INSERT DOCKETED ON 12/2/10 BY BRYAN MARTIN AND LYNN HURLEY AS MISCELLANEQUS
CORRESPONDENCE IN DOCKET NO. WS-02987A-08-0180.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Customer comments entered for the record and filed with Docket Control.

Also see Inquiry 2010-91745 sent on 12/9/10 to Johnson Utilities.
*End of Comments*

Date Completed: 12/15/2010

Opinion No. 2010 - 91961
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ARIZONA CORPORATION COMMISSION
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Investigator: Deb Reagan Phone: : - | Fax:
Priority: Respond Within Five Days

Opinion No. 2010 91962 Date: 12/15/2010
Complaint Description: 19C Other - Company Policy/Procedures
19E Other - Non-Jurisdictional

First: Last:
Complaint By: John Hurley
Account Name: John Hurley Home: | .. . ._.
Street: S Work:
City: San Tan Valley CBR:
State: AZ Zip: 85143 is:

Utility Company.  Johnson Utilities L.L.C. d/b/a Johnson Utilities Company
Division: Water
Contact Name: Brian Tompsett Contact Phone:

Nature of Complaint;
wekrk \WS.02987A-08-0180 *****

Customer sent the following -

| have been a customer and ratepayer of Johnson Utilities (JU) for 5 years (since 2005). | received the attached
bilt inset on 12/4/10 from JU. ( SEE NOTE BELOW) | understand that this bill insert was sent by JU to 24,000 of
its customers. This insert includes a specific statement about me - John Hurley. In doing so, this bill insert:

* Violates and invades my privacy.

* Shows disregard for a me as a private citizen and my personal security.

» Uses my identify in a mass mailing without my consent to 24,000 JU customers.
* Establishes inappropriate customer contact with me.

* Makes false statements about me.

+ Attempts to smear my ethical reputation in the community.

+ Attempts to prevent me from earning a livelihood by disparaging my character.

A utility with a franchise monopoly should not be allowed to abuse their exclusive franchise power to defame,
bully and intimidate its own ratepayers/customers to the people in those customers’ own community.

In addition, a key mandate from the ACC’s Rate Case Decision (8/25/10) was for JU to submit a plan {within
120 days) to demonstrate Best Management Practices and to improve their Public Awareness / Public Relations
to its ratepayers. It is shocking that JU sent out this bill insert while under the ACC’s mandate. This bill insert
demonstrates JU’s blatant disregard for the ACC’s mandate of Public Awareness | Public Relations.

The ACC should not allow any utility, including JU, to abuse its monopolistic power. JU’s despicable behavior
must not be allowed to continue. These thug-style attacks must end. No utility should be allowed to attack its
own customers in this manner.
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I am requesting that the ACC address this situation in the most serious manner. The ACC has the legal
authority to prevent JU from conducting this unlawful practice against its own customers. The ACC should stop
JU from sending out any more defamatory and harassing statements about its own customers. The ACC should
also apply the most severe penalties to JU for this action.

If this is not handled in an aggressive manner, people in this community will be living in dread as each new
"insert missile" arrives.

| thank you, the ACC, for the great job that you are doing. | fully support the ACC and your efforts.
Sincerely,
John 8. Hurley

San Tan Valley, AZ 85143-4142
Phone: ¢
Email:; .

NOTE: BILL INSERT ENCLOSED NOT ABLE TO BE SCANNED BY CONSUMER SERVICES. SEE BILL
INSERT DOCKETED ON 12/2/10 BY BRYAN MARTIN AND LYNN HURLEY AS MISCELLANEOUS
CORRESPONDENCE IN DOCKET NO. WS-02987A-08-0180.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Customer comments entered for the record and filed with Docket Controt.

Also see Inquiry 2010-91745 sent on 12/9/10 to Johnson Utilities.
*End of Comments™

Date Completed: 12/15/2010

Opinion No. 2010 - 91962




