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Phoenix, AZ 85007-2996

October 20, 2010
Dear Commissioner

| am writing this letter in regard to Global Water Decision No. 71878. We find that this is approximately a 30%
increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called "Infrastructure Upgrade Surcharge”. We woulid like to
know how Giobal Water determines this cost and if you or some outside agent oversees these charges and how
they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they were also
installing new meters? We have noticed that all of us have an increase in our normal Water Consumption, since
the new meters were installed.

We believe that one of the following things have accured:

1- Meters are defective

2 -Meters have been designed to register more water usage volume
3 -Meters have been designed {0 measure more accurately
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We think you should investigate this matter! ! |
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If the meters are more accurate we think you should have considered thi'sﬁg‘i ncy
application for increases. Dol

This increase in water consumption will bring them in considerably more revenue.

Robert Burleson
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*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

12/01/10- Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*
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