
I COMMISSIONERS 
KRISTIN K. MAYES - Chairman 

GARY PIERCE 
PAUL NEWMAN 

SANDRA D. KENNEDY 
BOB STUMP 

December 13,20 10 

To: Docket Control 

RE: Global Water - Santa Cruz - Customer Comments 

Docket Nos.: S W-20445A-09-0077, W-02450A-09-008 1, W-20446A-09-0080, W-0 1732A-09- 
0079, W-0245 1A-09-0078 and W-O1212A-09-0082 

Please docket the attached 15 customer comments OPPOSING the above filed rate 
case. 

Customer comments can be reviewed in E-docket under the above docket numbers. 

Filed by: Utilities Division - Consumer Services 
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WILLOW 
VULEY 
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2.99 

4.5 1 
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S AMTACRUZ BUcKEYE TONOPAH w 

1.18 1.30 1.35 

1.99 2.12 2.55 

2.89 2.94 3.75 

j ~ 1 1 / 0 5 / 2 0 1 8  15: 38 6825422129 

7.50 

2,000 gal. 
Tier 1 

4.68 4.58 

” ,  

5,OOOgal. 
Tier 2 

10,000 gal 
Tier J 

18,000 gal 
Tier 4 

199,999,999 Or671 

3 ’ I  

New usage rates for areas served by Global water 

6.00 3.80 3.76 

(3 5.54 

Bermuda water 
Charge per 1,000 gal 

From 0-4,000 - - $1.15 

-77-1 

Tribal water 
Base charge $12.00 cost per 1,000 
After initial 2,000 gal 

F r ~ m  4,001-12,OOO -$1.55 FKWII 5,OO 1 -9,999------ $1.80 

-:-\, -I-_- Excess of 12,O From 10,000 and 0 6 2 . 2 0  
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November 3,2a 1 o 

Dear Commissioner, 

€ am writing this letter in regard to Global Water Decision No. 71878. We find that this 
is approximately a 30% increase in our water cost. We bclieve that this is excessive. 

We are dso concmed about a cliarge on our bill called ‘‘Infrastnrcture Upgrade 
Surcharge.” We would likc to how how Global Water detmnines this cost, and if you 
or some outside agent oversees these charges and how they justify charging them. 

We would also like to know if, when Global Water filed an application, they informed 
you that they were also installing new meters? We have! noticcd that all of us have an 
inczeasc in our normal Water Consumption since the new meters were installed. 

We bclicve that one ofthe following things has occurred: 
1. Metas are defcctive. 
2. Meters have been designed to tegistcr more water usage vol~une. 
3. Meters have been designed to measure more accurately. 

We think you should investigate this matter!!! 

If the ~nctcrs are more accurate we think you should ha,w considmed this in the increase 
of Global Water’s application for increases. 

T h i s  increase in water consumption will bring than in considerably more revenue. - 

871 2 Cedar St 
Mohave Valley, AZ 86440-8514 

(828120 1-4392 
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