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December 13, 2010

To: Docket Control

RE: Global Water — Santa Cruz - Customer Comments

Docket Nos.: SW-20445A-09-0077, W-02450A-09-0081, W-20446A-09-0080, W-01732A-09-
0079, W-02451A-09-0078 and W-01212A-09-0082

Please docket the attached ‘ ) customer comments OPPOSING the above filed rate

case.

Customer comments can be reviewed in E-docket under the above docket numbers.

Filed by: Utilities Division — Consumer Services
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Arizona Corporation Commissio > ! 5\1/8%
1200 West Washington - T o Lol l’:‘ !
Phoenix, AZ B5007-2996 —— " _
’ S oR RECENED

October,26, 2010 F ﬁ\& , NOv @ & 2010
35& — A7 GORF COMM

Dear Commissi Prirarins LElities
eay Commissioner e

T am writing this letter in regard to Global Water Decision No, 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive,

We are also concerned about a charge on our bill called *lnfrastraciure Upgrade Surcharge”. We wonld
like 10 know how Global Water determines this cost and if you or somne outside agent oversecs these
charges and how they justify charging them. ‘ ‘-

We would also like to know if when Global Water filed an application, they informed you: that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Conswmption, since the new meters were ipstalied.

We believe that one of the following thiﬁés have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volome

3 Meters have been designed to measure more accurately

We think you should investigate this matter1tH

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consamption will bring them in considerably more revenue,

Sign. %,}UL &W
Address "\Q5% Weaki
™ O2g) es R E

‘ . BbUNO
Qe GRS , NohAVE VarkY, Az 34N
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Axizona Corporation Commission NOV & & 2010

1200 West Washington

Phoenix, AZ 85007-2996 | AZ GORF COMM
. Director Utilitien

October 20, 2010

Dear Commissioner

I am writing this Jetter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive,

We are also concerned about a charge on owr bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you fhat they
were also installing new meters? We bave noticed that all of vs have an increase in our normal Water
Consumption, since the new meters weyre installed.

We believe that one of the following thmgs have accured:

1 Meters are defective

2 Meters have been designed to register jore water usage volumne
BMenmshavebeendesxgnedwmeasum more accurately

HTarni £ 1% Voo 4o K mq:argq[ JcO %-L(Fan&\ﬂcﬂ clec S,
We think you should mvesugate tl:nsm er"!!

If the meters are more accurate we think yon should have considered this in the increase of Global
Waters application for increases,

This increase in water consunption will bring them in considerably more revenue.

Sign.//)?ﬂ +777M Q}don WW% (@J\
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oo S 62 g 0

A28 -788 3al\




{

4

+11/85/2018 15:38

6025422129
Ll !

AZ CORPCOMM PAGE 21

New usage rates for areas served by Global water

999,999,999
Tier 6

WILLOW TONOPAH SANTACRUZ BUCKEYE
VALLEY
1,000 gal.
Tl 1.48 1.18 1.30 1.35
5,000gal.
T 2.99 1.99 2.12 2.55
10,000 gal
L gal 4.51 2.89 2.94 3.75
18,000 gal
Tird g8 6.00 3.80 3.76 4.95
25,000 pai
200 g 7.50 4.68 4,58 6.15
> il o —
5.54

E D)

Bermuda water

Charge per

From 0-4,000 - -

From 4,001-12,000 -$1.55

e Neads Ao e cddressed This (blea

of Use of our ke

1,000 gal

$1.15

Tribal water
Base charge $12.00 cost per 1,000
After initial 2,000 gal
From 2,000-5,000------ $1.50

From 5,001-9,999------ $1.80

From 10,000 and 0@530

1S Qe Mron &3\"\"\{:’
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Arizona Corporation Commission

5 e et RECEIVED
Phoenix, AZ 85007-2996 _ .- S
’ o NOV & 5 2010
AL CORP COMM
October 20, 2010 Director Utilities

Dear Commissioner

I am writing this letter in regard 1o Global Water Decision No, 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive,

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”™. We would
like to know how Global Water determines this cost and #f you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, sinve the new meters were installed,

We believe that ope of the following things have accured:

1 Meters are defective

2 Meters bave been designed to register more water nsage volume
3 Meters have been designed to measure more accurately

‘We think you should investigate this matteri!!]

If the meters are more accurate we think you should have considered this in the intrease of Global
Waters application for increases.

This increase in water consunption will bring them in considerably more revenue,

pies $97 GoeeRd Leo, mMeraws VB0 A2 Gk
o Geg/veg arag
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Arizona Corporation Commmission

1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

AZ CORPCOMM PAGE 83

P OEVED

Ny 0B 2010

AF onnR COMM
isadar Utities

1 am writing this letter in regard to Global Water Decision No. 71878. We find thas this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concemmed about a charge on our bill called “Infrastructire Upgrade Surcharge”. We would
like to know how Glabal Water deteymines this cost and if you or some omside agem oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also instafling new meters? We have noticed that all of us have an increase in onr norraal Water

Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defactive

2 Meters have been designed to register more water usage volume
3 Meters have been designed 0 measure more accurately

We think you should investigate this martexi}i!

If the meters are maore accurate we think you should have considered this in the fncrease of (3lobal

Waters application for increases.

This increase in water consmmption will bring them in considerably more revenue.

Ry ot oq =
Sign, Wl pred ?Mad-e-"g s
Address B0 75 PR

Lyyd
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Arizona Corporation Commission ﬁ:‘,; F ﬁ"‘: 5:: § vv E E’Z’)
1200 West Washington I i
Phoenix, AZ 85007-2996 | MOV 6 5 2010
A Z j C ') VA );
i EJ.
Qctober 20, 2010 SO0 E TG
Dear Commissioner

I amn writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in owr water cost. We believe that this is excessive.

We are also concemed about a charge oa our bill called “Infrastucture Upgrade Surchargie”. We wotdd
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also lke to know if when Global Water filed an application, they informed you that they |
were aleo installing new meters? We have noticed that all of us have an increase in our normal Water |

Consumption, since the new meters were installed. -

We believe that one of the following thmgs have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

‘We think you should investigate this matter!I!!

I the meters are more accurate we think you should bave considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.

Address 5%74’

Tel.

% R

G- Jbs-5402
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£Z CORP COMM

October 20, 2010

Pear Commissioner

I am writing this Jetter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost, We believe that this is excessive.

We are also concexned about a charge on our bill called “lnfrastructure Upgrade Surcharge”. We would

like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
‘were also installing mew meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new metexs were installed.

We believe that one of the following thmgs have accured;

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meterys have been designed to measare more accurately

We think you should investigate this matter!}i

11 the meters are more accurate we think you should bave considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revermae.

sen D;Z/;Zﬁ;, Cé% — ’ p
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Arizona Corporation Commission 5
1200 West Washington RECENWED
Phoenix, AZ 85007-2006 o
y - g NOV D 5 2010
AZE SORP COMM
October 20, 2010 Director Utilities

Dear Cormmissioner

[ am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in cur water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge™. We would
like to0 know how Glebal Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them.

We would also like to know if when Glohal Water filed an application, they informed you thar they
were also mmallmg new meters? We have noticed that all of us have an increase in our rormal Water
Consumption, sinee the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volune

3 Meters have been designed to measure more accurately

We think you should investigate this matter?i!?

Y the meters are more accurate we think yonu should have considered this in the increase of Global
Waters application for increases.

This increase in water consmnption will bring them in considerably more revenue.

Siga. gl /Mu

40 M |
Address /c‘J M“ﬂu’?’%/ pLEYD - 93 3¢

Gay- 768 ~2C7¢

Tel.
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1200 West Washington
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AL SO i h*’ﬁ\f

F"\ Pr\ .r-.s-.« IM.,”.J‘. Qﬁ

October 20, 2010

Dear Comumissioner

I am writing this lettex in regard to Global Warer Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. ' We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost zpd if yon or soime owmside agent oversees these
charges and how they justify charging them.

We would also like to know if wiren Global Water filed an application, they informed you that they
were also insialling new meters? We have noticed that all of us have an increase in onr normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accuored:

1 Meters are defective

2 Meters have been designed to regisier more waier usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this maiter}t!

If the meters are rrore accouyate we think you should have considered this in the increase of Global
Waters application for increases,

This increase in water consamption will bring them in considerably more revenue.

Sign. ,Mm f MW‘?—)

Address 595 Boaedot, fane WM”M&]— é Yoty

. GgLr VeF-7285
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Arizona Corporation Commission o e Vi
1200 West We i
Phoenix, AZ 85007-299 - NOV B E 7010

AZ CORP COMM
Tirenior Wtilities

Qctober 20, 2010
Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878, We find that this is
approximately a 30% increase in our water cost. We believe that this is-excessive.

We are also corcerned about a charge on our bill called “Infrastructure Upgrade Surcharge™. We would
like to know how Global Water determines this cost and if yor or some outside agent oversees these

charges and how they justify charging them.

We would also iike to know if when Global Water filed an application, they informed you: that they
were also installing new meters? We have roticed that all of us have an increase in our nurmal Water
Consumption, since the new meters were instafled.

We believe that one of the following thmgs have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure raore accurately

We think yon should investigate this matterti1!

I the meters are more accorate we think you should have considered this in the increase of Global
Waters application for increases,

This increase in water consigmption will bring them in considerably tnore revenue.

o 2L

Address 2.6 k/"“"c:g ﬂ/

< - MééAUé.’" Vzé’f/[-;/
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Arizona Corporation Commission
1200 West Washingion
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

1 am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 309 increase in our water cost, We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surchargs”. We would
like to know how Global Water determines this cost and if you or sorpe outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also justalling new meters? We have noticed thes all of us rave an increase in our naymal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have heen designed to measure more accurately

‘We think you should investigaie this matter!1!}

If the meters are more accurate we think yon should have considered this in the increase of Glabal

. Waters application for increases.

This increase in water consumption will bring them in considerably more revenne.

Sign. 'L)
L&Lu» m W/ L.)IL.BUI’?_
Address / M CLARI
570 GORDON -

MonhAve Vgiee
L2t B22-92/9 PLLEY Rz 8u940

Tel.
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Arxizona Corporation Comemission e W
1200 West Washington {:%Q;;(‘ = IV =D
Phoenix, AZ 85007-2996 ‘

s e - NOV & 5 zp1p
October 20, 2010 Dfr@oiu, L ;,HM'

Dear Commissioner

X am writing this Jetter in regard to Global Water Decision No. 71878, We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concemned about 2 charge on onr bill called “Infrastructure Upgrade Surcharge”. We would
like 10 know how Global Water determines this cost and if you or some cuside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also mstalling new meters? We have noticed that all of us bave an increase in our rormal Water
Consumption, since the new meters were ipstaled.

We believe that one of the following tlﬁn;gs have accured:
1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters bave been designed 1o measuse more accurately

We think yon should investigate this matteri}}

If the meters are more accurate we think you should have considered this in the increase of Globhal
Waters application for increases,

This incyease in water consumaption will bring them in considerably more revenue.

Sign. M‘f )M/MW s

A POBox b24® | |
Tfmss '7‘?65;0 S, \(\Z\é Place - mohauc\)a“ehﬁ2~ glaWé
9, |

A28~ 7,,8-
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1200 West Washingion F‘:g Eﬁ TRy
Phoenm,AZBBOB?ZQBG =

NOV @ T, yl‘:-f‘-"l
AL CORE ¢ RN
October 20, 2010 Dirantos #_"H;\?':f‘:,‘..,.‘
Dear Copmnissioner

1 am writing this Jetter in regard to Globel Water Decision No. 71878. We find that this is
approximately a 30% increase in oy water cost. We believe that this is exocessive.

We are also concerned zbout a chsrge on our bill called *Infrastructure Upgrade Surchasge”. We would
hkemhmwhowGlobaledemmmesmxsmmdﬁymmmeomdewmmm

charges and frow they justify charging them. |

We would also ]ikemMwafwm Global Water filed an application, they informed you tdwt they
wmalmmﬂingmnm?Wehmnmmdmmofushvemminmmml‘ﬂm o

Conmmlpﬁmsinmﬂmnewmemsweremstaﬂe&.
%believeﬂmoneofthefoﬂowingﬂﬁngshaveaccnred:
1 Meters ave defective

2 Meters have been designed to register more water usage volurne
3 Meters bave been designed to measure more accurately

We think you shonld investigate this matter}!!}

ﬁmemeMM-nm-mWﬂﬁnkymslmm&hanmmMﬂﬁsmmeMufmoba}
Waters application for increases,

‘This increase in water consutiption will bring them in considerably mere revemae.

,Slgn.@wm /(QO% )
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Director L,,m;r 23

November 3, 2010
Dear Commissioner,

I am writing this letter in regard to Global Water Decision No. 71878. We find that this
i approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade
Surchargs.” We would like to know how Global Water determines this cost, and if you
or some outside agent oversees these charges and how they justify charging them.

We would also like to know if, when Global Water filed an application, they informed
you that they were also installing new meters? We have noticed that all of us have an
increase in our normal Water Consumption since the new meters were installed.

We believe that one of the following things has occurred:

1. Meters are defective.

2. Meters have been designed to register more water usage volume.
3. Meters have been designed to measure more accurately.

We think you should investigate this matter!!!

If the meters are more accurate we think you should have considered this in the increase
of Global Water’s application for increases.

This increase in water consumption will bring them in considerably more revenue.

0

Wayne Tubbesing

8712 Cedar St
Mohave Valley, AZ 86440-8514

(928)201-4392
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Arizona Corporation Commission m EQJ EE\\\” ED
1200 West Washington "‘ .
Phoenix, AZ 85007-2996 ; R A
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| 57 CORF COMM
" ipaetor LSS
October 20, 2010 ™
Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find thet this is
approximately a 30% increase in our water cost, We believe that this is excessive.

We are also concerned about 2 charge on onr bill called “Infrastructure Upgtade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them.

We would also like 10 know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been desigmed 1o register mare water usage volume

3 Meters have been designed 10 measure more accurately

We think you should investigate this matter!!

If the meters are more accurate we think youn should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue,

;@&/ .,VM
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