
UTILITY COMPLAINT FORM 

Investigator: Guadalupe Ortiz Phone: (( Fax: 3 

Priority: Respond Within Five Days . 

Opinion No. 2010 91585 Date: 12/2/2010 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Kevin Dail 
Account Name: Kevin Dail 

Street : 3 

Citv: Tucson CBR: no - < 
m 
3 

a3 
r -* 
;?Jw 

State: Az Zip: 85711 - is: -f-L -0 

'Z w 
utilitlv Company. Southwest Gas Corporation x - 0  
Division: Gas 

Contact Name: Contact Phone: 

Nature of Complaint: 
.................... OPlNlON OPPOSED************************** 

RE: Docket No. G-01551A-10-0458 

Customer read an article in regard to SWG being in the process of requesting a rate increase. Customer is 
calling the Commission to express his opposition with such request and states SWG does not need an increase 
if the Company can afford to give thousands of dollars to charities. Per customer, if SWG was really struggling 
they would not be donating money as if they had plenty to spare. 

Customer respectfully requests SWG request be denied. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Advised the customer that his opinion would be docketed with the Docket Control Center of the Commission to 
be made part of the record. CLOSED 
*End of Comments* 

Date Completed: 12/2/2010 

ODinionNo. 2010 - 91585 


