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ARIZONA CORPORATION COMMISL,,, . 
UTILITY C RM 

I nvestiaator: Carolyn Buck 

Opinion - NO. 2010 - 91751 Date: 12/9/2010 
Comdaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: ME. Susan Jost 
Account Name: Mrs. Susan Jost Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Tucson CBR: 

State: Az Zip: 85739 - is: E-Mail 
~~ ~ 

Utilitv Com~anv. Goodman Water Company 
Division: Water 

Contact Name: Karen Hartwell Contact Phone: (520) 625-1671 

Nature of Complaint: 
11/10/10 ************ REFERRED BY COMMISSIONER NEWMAN FORWARDED BY SEN. JOHN MCCAIN 

OPPOSED*********** Reference: Goodman Water Co. W-02500A-100382*********** 

Mrs. Susan Jost 

Tucson, Az 85739 
Email: 
Activity Created 10/11?2010 

- _  -.. . 

Arizona CorporaDon Commission 

DOCKETED BY 

Date Received: 10/11/2010 11 :25:48 PM 
TopirYSubject Desc: RequestlGeneral 

Honorable John Mccain: 

I am writing to you in regard to the Goodman Water Rate Increase, Docket # w-02500A-10--0382 involving 
Goodman water company. They are asking for an additional 53% rate increase. Your help is enlisted to help 
prevent them from being able to pass this. I feel that as a home owner in Eagle Crest that Goodman Water is 
taking full advantage of us when we have no other option but to obtain our water from them. Seems like they are 
being quite unfair and also under handed with the way they have sold the property but then require that our water 
be purchased through them. It is not right that less than 300 homes are to be help responsible for the entire costs 
of the water, when Tucson has thousands of homes to incur the costs. Their constantly raising their fees and 
rates must stop. Controls need to be put on them, otherwise give us the opton to hook up with water through 
another company. 
sincerely, 
Susan Jost 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Tucson, AZ 85739 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
11/10/10 Comments enterd for the record and docketed. 
*End of Comments* 

Date Completed: 12/9/2010 

QDinionNo. 2010 - 91751 


