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To: Pierce-Web; Gary Pierce
Subject: Docket Numbers W-01303A-09-0343 and SW-01303A-

Docket Numbers W-01303A-09-0343 and SW-01303A-09-0343.
From:
Tom and Penny Chaille

1) Consolidation is not appropriate at this time;

The economy is placing hardships on everyone. We are all tightening our budgets. The timing to raise water rates when
people are having a hard time keeping their homes. We believe you will be putting a big strain on the middle class. It
may not seem like much - but when Social Security is not raising and our intrest rates are really low, The timing is really
bad for most of us. Can you not cut in another way - your expenses?

2) Collection by Arizona American Water Company for future repair of the Sun City water infrastructure is not
appropriate at this time;

Again the timing is not good.

3) Sun City water will be charged at 5 different tiers (gallons of usage);

4) The total cost of water and sewer for a Sun City average user is to be increased $7.30 per month; and

This may not seem like much to the water company, but to the average person that is much more, and again, we are
paying much more for everything, including food, and it is hard to got the money for all the extras. Age, health and lack of
jobs, keep the Seniors Community from being able to get more income.

5) The Sun City Taxpayers Association may administer a $4 rebate to low income condominium residents. (Money is
supplied by Arizona American Water Company.)




