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December 7, 2010

Kristin K. Mayes, Chairman

Gary Pierce, Commissioner
Sandra D. Kennedy, Commissioner
Paul Newman, Commissioner

Bob Stump, Commissioner

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE:  Global Water: Low Income Relief Tariff: Decision 71878
Docket No:  SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079
W-20446A-09-0080, W-02450A-09-0081, W-01212A-09-0082

Dear Commissioners:

On behalf of the Arizona Community Action Association (ACAA), I would like to express our
support for the Global Water Low Income Relief Tariff Program as presented. We recently met
with Global Water, and we are excited to be the administrator for this program.

Due to the current state of the Arizona economy, the record high level of unemployment, the
number of jobs that do not pay a living wage, among other factors, more and more individuals
and families are seeking assistance with their utility bills. The Low Income Relief Tariff program
will be the first water bill assistance program statewide, and will complement our other energy
programs to assist Arizonans facing a crisis.

We commend Global Water and their leadership for developing the first water bill assistance
program in the State of Arizona and the Commission and staff’s support of the program.

We look forward to our partnership with Global Water and to administering the Low Income
Water Relief Tariff Program.

If you have any questions or need any additional information from me, please do not hesitate
to contact me at (602) 604-0640.
Arizona Corporation Commission
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Advocating, Educating and Partnering to Prevent and Alleviate Poverty.
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