
UTILITY COMPLAINT FORM , ,..,. . . .,, 

Investiqator: Trish Meeter Phone: 

Prioritv: Respond Within Five Days 

- Fax 

Opinion No. 2010 91632 Date: 12/3/2010 
Complaint Description: O8A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BV: Ba r ba ri3 Pitcher 
Account Name: Barbara Pitcher Home: (000) 000-0000 

Street: Work: 

City Bullhead City CBR: 

State: Az Zip: 86442 - is: 

Utility Company. Arizona - American Water Company 
Division: Water 

Contact Name: Contact Phone: 

November29,2010 
Corporation Commission 
Utilities Division 
1200 W. Washington 
Phoenix, AZ 85007 
Docket # W-01 303A-1 0-0448 
Dear Commission, 
Our water from Arizona American 

i 
Yater is not fit to drink. We all have to purchase a4itional equipment in orLer 

to have good drinking water. The water pressure is low most of the time. 
Now they want us to pay for the ald system they purchased from Citizens Utilities. They had to have known 
when they purchased it that it was old. That is their problem not us consumer's responsibility. Their bad 
judgment isn't our fault as system users. 
First Arizona American Water promotes conservation, now they want to raise our rates because of dedining 
usage. 
Arizona American Water's last rate hike was December 1, 2009. It's not even 
December 2010. We're in a recession and times are bad for us users. We 
Seniors have no COLA and interest rates on savings are at bottom. 
Arizona American Water was supposed to offer assistance to low income customers. I've seen nothing on that 
and I could use it. 
Please reply. Like you always newer do! 
Sincerely, 
cc: Arizona American Water 
Barbara Pitcher - . . -. 
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*End of Complaint* 

Utilities' Response: 

Investiaator's - Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 12/3/2010 

-No. 2010 - 91632 


