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BEFORE THE ARIZONA CORPORATION COMMuisoiuiy
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IN THE MATTER OF THE APPLICATION OF DOCKET NO. WS-02987A-08-0180

JOHNSON UTILITIES, L.L.C., DBA JOHNSON
UTILITIES COMPANY FOR AN INCREASE IN
ITS WATER AND WASTEWATER RATES FOR NOTICE OF ADDITIONAL
CUSTOMERS WITHIN PINAL COUNTY, INAPPROPRIATE CUSTOMER
ARIZONA. COMMUNICATIONS

As further described below, Swing First Golf LLC (“Swing First”) hereby provides
notice of additional inappropriate communications from Johnson Utilities, LLC (“Utility”).

On October 8, 2010, Swing First filed with the Commission copies of misleading bill
inserts from Ultility to its customers. Utility has continued this inappropriate practice.

Exhibit A is a copy of a bill insert that Utility mailed to its customers with bills rendered
on or about November 26, 2010. The first page purports to be from the “public of San Tan
Valley,” but is obviously from Utility. Utility uses its bill-insert to attack Pinal County
Supervisor Martyn, Lynn Hurley, Stacy Dupree-Pruper, and the Superstition Area Networking &
Development association. The bill insert uses negative questions—in the manner of “Have you
stopped beating your wife yet”— in an apparent attempt to influence Utility’s customers’
opinions of these individuals and organizations.

The second page of Exhibit A is essentially a marketing letter for the so-called San Tan
Valley Chamber of Commerce.

Utility is of course constitutionally free to use bill inserts to express its opinions.
However, Utility’s customers are not constitutionally required to fund these opinions. If Utility
chooses to use bill inserts for such purposes, then some portion of the mailing and other costs

associated with the inserts should be allocated to the Utility as a non-recoverable expense.
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Further, any opinion provided in a bill insert should clearly be identified as coming from Utility,

not from some amorphous or phony organization. Finally, to the extent that Utility is providing a
public forum for local organizations, it should be required to provide a similar forum for other
such organizations.

RESPECTFULLY SUBMITTED on November 30, 2010.

Croe G Mo fir

Craig A. Miatks

Craig A. Marks, PLC

10645 N. Tatum Blvd.

Suite 200-676

Phoenix, AZ 85028
Craig.Marks@azbar.org

Attorney for Swing First Golf LLC

Original and 13 copies filed
on November 30, 2010, with:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Copy mailed and e-mailed
on November 30, 2010, to:

Steve Olea Robin Mitchell/Ayesha Vohra
Directory, Utilities Division Legal Division

Arizona Corporation Commission Arizona Corporation Commission
1200 West Washington Street 1200 West Washington Street
Phoenix, AZ 85007 Phoenix, AZ 85007

Jeffrey W. Crockett Town of Florence

Snell & Wilmer LLP 775 N. Main Street

One Arizona Center P.O. Box 2670

400 East Van Buren Street Florence, AZ 85232

Phoenix, AZ 85004-2202

Daniel Pozefsky, Chief Counsel
Residential Utility Consumer Office
1110 West Washington Street, Suite 220
Phoenix, AZ 85007-2958

Craig A. Mrks




Exhibit A
Ouestmns for Sgggrvnser Martvn & Stacy Deprew},’mer of San Tan Valley
Todav zmbixcatmns anci “S A, N D” fro the pubhc of San Tan Valley:

CAsa murtesv to the general gubhc aud as. su_gpgﬂrt to a nublzc service awareness effort we think it would
be appropriate to answer a few questions gnbhcallv Sinceith has become apparently clear that the San

Tan Vallg T adav gubllcabon only reports one side of a story and it alwavs seems to benefit Supervisor
Maﬂvn s vmmns, we thmk thev simuki pubhcallv answer these qzxmtmns. . :

.ueeticms for Supemsor Martvn:

» “Whenand why dxd your assoc;auon with Stacy Deprey«?ruper begm befom the paper started?
e Why dxd the County ¢reate and fund the creation of the “Superstxtmn Area Networking & I)evelopmum
S association more commonly known as “SAND”? .
e Why does Lynn Hurley work within your San Tan ofﬁce whzlc atta.ckmg local busmas‘;aa"? ‘
~e Wasn’t Lynn Hurley a mgmber.. of the extremely yocal beam i ttempt to. mcorp@rate San Tan Vaﬂey
= Why was Lynn Hurley's’ imsbami hired ‘i)}f“y(}u w© devei()p aGeneral Plan for San Tan Valléy?
; as the “Bryan Martyn” radio show been licensed by theFederal Commumcat;ons Commlssmn (%CC)V
ey ~hy>d0es the FCC have no record of KQCKIW@ hemg regzstered and licensed? = - -
‘e Whydid Pinal County employees remove the public inforr ation signs provided by the ?mal County

o Taxpay&rs Assomaﬁma? What happened to the signs? Do the'signs not support your personal agcndaf;‘?‘ :
How much does your vacant San Tan Valley office cost the tax pajiérs every month?
Why are you fighting the gift of a hbra:y from a private party? Have you been trying to prac:ura anothe:r
" “library site outside of the normal Pinal County pr{)curemeni processes? Why has this not been disclosed to -
©o the public as part of your campaign promises to remain transparent?-

. ‘;Why are you having unpublished mectings with cmployess of KQCKlive and the San Tan Valley Today‘?
‘We understand a recent example of this occurred at your San Tan office on October 29, 2010.
‘@ Areyou a one term Supervisor? Have you annonnced to- Cc;unty empiayees that you are planmng on -
. running for Cﬂngress and expect their support? v
. Are any iaw ﬁrms or pubhc relation ﬁmas into. 311 af this and why‘? Who’-pays for their nmc"‘

E hesﬁéns 'fmf Sta hé "rg -Pur er_:‘ |

. Wha ﬁmd% the San Tan’ Vaﬂey Today Pubhcatmns Newspaper" I,f it wasn’t you then who?
‘s Who labeled the paper “We are San Tan Valley” & “'I‘I:le Gfﬁmai Websxw”"? Isn’t that presumpmous and an
I:.;ngght misrepresentation? Was it Supervisor Maftynswho : . B~
. You wrote a “Letter from the Publisher” on July 15, 2010, where you claimed “We report and mveqtzgatc
facts and specific issues”. It included “ant1~mcorp0rat10n commem‘;” Why are all of your articles slanted to
one’ side? Why are you and the paper pro-incorporation? =
Wh‘y would you support incorporation when County recards mdzcate you don towna home in the San ’Z‘fm
Va]iey area and couldn’t vote on the issuc anyway? R
How many res;denﬂal trustee saif::s have you and your husband cndumd‘? Caunty rcmrds mdu,atc at least 2
sesparatc occasions: -
~Why was a “Forcible Detamer’ i ﬁied agamst you and your huaband m 2009‘? What was the outcome?
Why did the County support and help fund the creation of the f‘Supersiztmn Area Networking &
Deveiopmeﬁt” {S.AN.D) association? It claims to be a “nan»prom orgamzatxon but State records show
. no-evidence of that. . Are ‘you collecting funds of support?” -
‘Why is “SAND” trying to start a new San Tan Valley C hamber of C()mmerce when one already exmx‘?
W@u}d this n@t cause confusmn and divide the alhance% and resouzceq of the: commumtv‘?

.
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&J,ust a few gu'esfwn's, fmm‘ soime cancerned {:l,nzeg_ls‘ »,athat c}eserve’stra_lg_ht‘ answers.




'I:'hé San Tan Valley Chamber of Caﬁz‘méi‘c:é Would like to irwité:'v e
AL retail and home based busmesses, inand arcund San Tan Valiay, _
: o to join us for our Holiday After~Hour szer,
Wedneséav, December 1st fwm 5: 30pm ~7:00pm at Rosa’s Ranch*

s'l : ({_’heck out the Chambérwebsite for more deta#s*’}

The San Tan Valley Chamber of Commerce isa non- praﬁt pm»busmess orgamzat;on that has been servmg the )
busmesses of th@ SanTan-Area snce 20% We’d like to add’ your business to our growing list of members We offera
fuii fist of beneﬁts to help your busmess grow. Some of these beneﬁts mciude

e A nbbcsn cuttang and. a pmfesswnai pres.s re%ease wrzm—zn abouz yau and you:‘ business, submitted for’
?pubccatmn ' RS T S : ,

‘«  Your busmess izsted on the San Tan Vai ey Chamber wabmte for'z ésc‘esé WE’th' a full page to describe you‘r .
: _business and products,/servaces http:fwranw, San?‘anf:hamber com E B ,

Networkmg qggormmt es to g e you and your business exposura ta the ¢ommunnty and the opportumty m

network with oth iembe : :

: ~Chamber Office Referrals

LT :Prafessmnal Oeveiopmant Courses

"« Free Business Con§u ting § Services, - . o

' “548usmess i.estmg in the San Tan Valley Chamber of Commerce Membership Dtrectory

hamber members

j{, ﬁxchs:ve marketmg oppartumtxes reserved only for' '

W;th cver 80, OGD ressderxts in San Tan Valley, p plus the thousands in our nezghbormg cmes, workmg w;th the San '{an
Vai!ey Cham ber of Commerce opens: the door to these resséents One of the biggest chalienges SanTan Valley
busmesses have is exposuref ”%“he San Tan Vailev Ciwamber of. Commerce w;! get you the ex@ssure your busmess needsf

Beccmmg a member of tthe San Tann\!aﬁey Chamber of Commerce aiso jets your zustomers and clients know that your
btfsmess isa contnbumr to the commumt\; andthe econam ' ent of our area

We want to heip ycur busmess gfow! !om the San Tan Vallay Chamber of Commerce today! -

\’Vith establi shed partnershaps farmed thh Centrai Arxzcna Cc!lege (CAC), the Sma%i Busmess Deveiopmen‘i Center ‘
(SBE}C}, and the Florence, Coolidge, Queen Creek and Casa Grar;de {:hambers of Commerce ~our reach for your bmsmesz«s
extends outs:de cf SanTan Vailey '

')\You may ;om cur membersh;p d lin tni/
by calimg intothe Chamber oﬁ” ce at 480-626»775?

We look forward to working wath vour busmess and amrectate your support as a San Tan Va iey Chamber of Cammerce
member.-

.":Sesf‘t'wishés;‘ : , _;j f | Wsan : allvalle'y

Tisha Castillo:. ERRNE T L ﬁ::sz’:ii}’.aﬁﬁz’ﬁedé ® 511}7&1:15/43'&;5&5 :
President e Aafg’&mmgnts e ?%sﬂﬂemmuﬂmyfmm
San Tan Valley Chamber of Commeme

http /iwww SanTenChamber com-

i ShnTanvailayisom is NOTSliated with sy tenl print pLbRatons in aearbund Sa Tan Valed AZ




