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To: Docket Control 

RE: Global Water - Santa Cruz - Customer Comments 

Docket Nos.: SW-20445A-09-0077, W-02450A-09-008 1, W-20446A-09-0080, W-0 1732A-09- 
0079, W-0245 l A-09-0078 and W-O1212A-09-0082 

Please docket the attached 23 customer comments OPPOSING the above filed rate 
case. 

Customer comments can be reviewed in E-docket under the above docket numbers. 

Filed by: Utilities Division - Consumer Services 



Arizona C O r p O & ~  commission 
1200 west w-n 
Phoenix, AZ 85007-2996 

I .r 

October 20,2010 

Dear Commissioner 

I am writing 66s letter in regard to Global Watw Decision NO. 71878. We find that this is 
approximately a 30% increase in our water cost. We believe ahat this is excessive. 

We would also &e to know if when Glubat Warn filed an application, hey bfomed you that they 
were also installiTlg new meters? We have nuticed that all of us have ijul increase in ow xfofmd Water 
Consumption, since rhe new meters were instal'led. 

We believe that one of &e following things have accured: 
1 Meters are defective 
2 Me- have been designed to W e r  more waer sage  volume 
3 M~FBS have been designed to masure more accurately 



Arimm col-pmxfion Caa;Mission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

We believe &at m e  of the €allowing things have accured: 
1 Meters are deikctive 
2 Meters have been designed to register more wager usage volume 
3 Meters have been designed to measwe more accurately 

If the meteis are mo~e accurate w e  &i& yoa should have comidered phis in the increase of Global 
Waters application for increases. 



Arizana Corpodm Commission 
2200 West W~hington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

sign 



October 20,2010 

Dear Conunissioner 

1 am writing &is lege in regard to Global Water Decision No, 71878.14% find &at this is 
approximately a 30% increase in o w  water cost. We believe &at this is excessive. 

We believe that me of the followhg W g s  have a c m d :  
1 Meters itre defective 
2 Meers have been designed to register more warn usage volume 
3 M a s s  have been designed to measwe more accurately 

/ /  

Address 

Tel. 

/ / 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is 
approximately a 30% increase in our water cost. We believe that this is excessive. 

We are also concerned about a charge on our bill called “Infrastnrcture Upgrade Surcharge”. We wodd 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We would also like to know if when Global Water filed an application, they informed you that they 
were also installing new meters? We have noticed that all of us have an increase in our normal Water 
Consumption, since the new meters were installed. 

We believe that one of the following things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

We think you should investigate this matter! ! ! ! 

If the meters are more accurate we think you should have considered this in the increase of Global 
- 

7 Waters application for increases. F 

This increase in water consumption will bring them in considerably more revenue. 



Arizona Corpomfian Commission 

Phoenix, AZ 85007-2996 
1200 west W&n@On 

I am Writing 
appmxhazeiy a 30% increase in our water cost. We believe that this is excessive. 

letter in regard to Global Water r)ecrisian No. 71878. W e  find &at -&his is 

We would also like to how if when GZubd Water filed an application, they infarrned you &at they 
were atso imzillii new mmrs? We haye noticed that atl of us have an haease in our nomd Water 
Consmption, since the new metefs were installed. 

We believe ttrat one of the €oDowing things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed tu IIheasufe more actlarattly 



1200 wesr washingtorm 
Phoenix, AZ 85007-2996 - .. 
Uftober 20,2010 

Dear Commissioner 

We wodd also &e to know if when Global Water fiied an application, they hfom& you &aF they 
were also instaIling new meters? We have noticed that all of us b e  an inaease in om n o m 1  Water 
Consmp~on, since the new meters were instatled. 

We believe rh?la one of the fdbwing things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage vdme 
3 Meters have been designed to measure mom accurately 

If the meters are more ac- we thiTlIc you should have considered &is in &e increase of Global 
Waters application for increases. 



Arizona Corporation Commission 

Phoenix, AZ 85007-2996 
1200 west w*@on 

z 

Dear Commissioner 

I[ am writing this letter in regard to Globai Water Decision No. 71878. We find &at this is 
approximately a 30% increase in ow water cost. We believe that this is excessive. 

We would also ljke to h o w  if when GIoM Water filed ai application, they informed you that they 
were atso instatting new rnetms? We have noticed that alI of us have an increase in our normal Water 
Consumption, since the new meters were installed. 

We kkve  that one of the €&owing things have accufed: 
1 Meters are defective 
2 Mezers have been designed m register mo~e  water PISage volume 
3 Me@m have been designed to measure more accurately 

We think y m  &odd investigate this matter!!!! 

If the meters m m e  accurate we think you shoufd have considered &is in the increase of Global 
wzrters application for incr@ases. 

Tel. 



MZOM Corpofation Commission 
1200 West Wmhbg€on 
Phoenix, AZ 85007-2996 

r- .r 

October 20, MI0 

Dear Commissioner 

I am writing &is letter in regard to Global Water Decision So. 71878. We find that this is 
approximately a 3U% increase in our waer cost. We k h v e  that this is excessive. 

We wodd ais0 &e to know if when Global Water fiied an applicatjoin, &ey hfomed yoti &at they 
were afso instding new meters? We have n o t i d  that all of us have an increase in OUT nomd Water 
Consumption, since the new meters were installed. 

We Mieve that one of the following things have accured: 
1 Meters are defective 
2 Meters have been designed to register more wa@r usage volume 
3 Meters have been designed to m e m e  more accuratefy 

If the mews are more accurate we t.&k you shcruzd have considefed phis in ttze increase of Global 
Waters application for increases. 

This inmm in water cOnSumption will bring them ia considerably more revenue. 

A 



Arizona Corpomtfon Commission 
1200 west washngm 
Phoenix, AZ 85007-2996 

3 
8 

October 20, MI0 

Dear Commissioner 

I am wdting this hlmer in regard to Global Water Deckion No. 71878. We find &at this is 
approximately a 399a increase in OUT water cos. We believe that this is excessive. 

We are a;tsO concerned about a &arge QII ow bill called "Irimw Upgrade Surcbariye", We would 
like to h o w  how Global Water determines &is cost and if you or some outside agent oversees these 
charges and h w  they justify charging them. 



Arizona Corporation Commission 
1200 West Wi~hi~gton 
Phoenix, A2 85007-2996 

October 2U, 2010 

Dear Commissioner 

f am writing ttris letter in regard ta Global Water Decision No. 71878. We find that this is 
approximately a 3846 increase in ow water COS, Wk believe that this is excessive. 

We atre also ~ O Q C X T B ~ ~  abut a &age on om bill called “inhsmcttm Upgrade §-es’. We would 
like tu how bow Gl0t.d Water determines tbis cost and if you OF some ourside agent oversees these 
charges and how they justify charging &em. 

We would also like to h o w  if when GZobal Water filed an application, they infoamed you &at &ey 
were also instauig new meters? We have noticed that atl of us Me an increase in our nomd Water 
Consur~ptim, since the ww meters were instailed. 

We believe &at one of the €&awing things have accured: 
1 Meters are defective 
2 Meters have been designed tu re@srer more water usage vo€ume 
3 Meters have been designed to measuse more acmatel~7 

We think you should hesigate this matter! !!I 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

e- 

October 20,2010 

Dear Commissioner 

I[ am writing tt.ris letter in regard to G l M  Wawr Decision NO, 71878. We find &at this is 
approxbatdy a 3W6 increase ia OUT water cost. W e  believe that this is excessive. 

We wodd also Eke to know if when Gbbd Water filerj an application, hey infosmed you &at they 
were also hstd.liing new meters? We have noticed that all of us h e  an increase in our nomd Water 
Consumption, since the riew meters were i d & .  

We believe that one of the fdhwing things have acared 
1 Meters are defective 
2 Meters have been designed tu register more water sage volume 
3 Meters have been designed to m e a m  ~smmtely 

If the meters are more accmJate we .think you &odd have considered &is in &e increase of Global 
Waters application for increases. 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

I .- 

October 20,2010 

Dear Commissioner 

I am writing &is letter in regard to Global Wager Decision No. 71878. We find that this is 
appmximately a 30% increase in om water COS. We believe &at this is excessive. 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

I am Writing this letter in regard to Globat Water Decision No. 71878. We find .that this is 
appmximately a 30% increase in our water cost We believe that this is excessive. 

We are also concerned about a charge on our bill called "Infrastructure Upgrade Surcharge". We would 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We wodd also like to know if when Global Water filed an application, they informed you that they 
were also installing new meten? We have noticed that all of us have an increase in our normal Water 
Consumption, since the new meters were installed. 

W e  believe that one of the following things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

" I  I .  , I^ 

We think you should investigate this matter!!!! 

If the meters are more accurate we think you should have considered this in the increase of Global 
Waters application for increases. 

This increase in water consumption will bring them in considerably more revenue. 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is 
approximately a 30% increase in our water cost. We believe that this is excessive. 

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We would also like to know if when Global Water filed an application, they informed you that they 
were also installing new meters? We have noticed that all of us have an increase in our normal Water 
Consumption, since the new meters were installed 

We believe that one of the following things have accured 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

We think you should investigate this matter! ! ! ! 

If the meters are more accurate we think you should have considered this in the increase of Global 
Waters application for increases. 

This increase in water consumption will bring them in considerably more revenue. 



Aximna Corporatfon Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

f 

oaober 20,2010 

Dear Commissioner 

I am Writing this Iettg in regard to Global Water Decision No- 71878. We find that this is 
approximately a 30% increase in our water cost, We believe that this is excessive, 

We thhk you should investigate this rnzitxer! !!! 

This increase in water coIlsumpto~~ witt bring them in mnsider#y more revenue. 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is 
approximately a 30% increase in our water cost. We believe that this is excessive. 

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We would also like to know if when Global Water filed an application, they informed you that they 
were also installing new meters? We have noticed that all of us have an increase in our normal Water 
Consumption, since the new meters were installed. 

We believe that one of the following things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

We think you should investigate this matter! ! ! ! 

If the metes are more accurate we think you should have considered this in the increase of Global 
Waters application for increases. 

This increase in water consumption will bring them in considerably more revenue. 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is 
approximately a 30% increase in our water cost. We believe that this is excessive. 

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We would also like to know if when Global Water filed an application, they informed you that they 
were also installing new meters? We have noticed that all of us have an increase in OUT normal Water 
Consumption, since the new meters were installed. 

We believe that one of the following things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

We think you should investigate this matter! ! ! ! 

If the meters are more accurate we think you should have considered this in the increase of Global 
Waters application for inc~ases. 

This increase in water consumption will bring them in considerably more revenue. 



Arizona Corporation Commission 
1200 Wet Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner I 
I am writing this letter in regard to Global Water Decision No. 71878. We find that this is 
approximately a 3wo increase in our water cost. We believe that this is excessive. 

We are also concerned about a charge on our bill called ‘‘Infrastructure Upgrade Surcharge”. We would 
like to know bow Global Water determines this cost and if you or some outside agent oversees these 
charges and bow they justify charging them. 

We would also like to know if when Global Water filed an application, they informed you that they 
were also installing new meters? We have noticed that all of us have an increase in our normal Water 
Consumption, since the new meters were installed. 

We believe that one of the following things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

We think you should investigate this matter! ! ! ! 

If the meters arp more accurate we think you should have considered this in the increase of Global 
Waters application for increases. 

’ 

This increase in water consumption will bring them in considerably more revenue. 

Ms. Mary Miller 
8278 Mulberry 
Mohave Valley, AZ 86440 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

I Dear Commissioner 

October 20,2010 

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is 
approximately a 30% increase in our water cost. We believe that this is excessive. 

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. W e  would 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We would also like to know if when Global Water filed an application, they informed you that they 
were also installing new meters? We have noticed that all of us have an increase in our normal Water 
Consumption, since the new meters were installed. 

We believe that one of the following things have accured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

We think you should investigate this matter! ! ! ! 

If the meters are more accurate we think you should have considered this in the increase of Global 
Waters application for increases. 

* 

This increase in water consumption will bring them in considerably more revenue. 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

I am writing this letter in regard to Global W e  Decision No. 71878. We find that this is 
appmximately a 30% increase in our water cost We believe that this is excessive. 

We are also concerned about a charge on our bill called "Mrastructure Upgrade Surchallge", We would 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We would also like to know if when Global Water filed an application, they informed you that they 
were also installing new meters? We h v e  noticed that all of us have an increase in our normal Water 
Consumption, since the new meters were installed. 

We believe that one of the following things have accured 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been desigued to measure more accurately 

We think you should investigate this matter!!!! 

If the meters 
Waters application for increases. 

more accurate we think you should have considered this in the increase of Global 

This increase in water consumption will bring them in considerably more revenue. 



Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

October 20,2010 

Dear Commissioner 

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is 
approximately a 30% increase in our water cost. We believe that this is excessive. 

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would 
like to know how Global Water determines this cost and if you or some outside agent oversees these 
charges and how they justify charging them. 

We would also like to h o w  if when Global Water filed an application, they informed you that they 
were also installing new meters? We have noticed that all of us have an increase in our normal Water 
Consumptiony since the new meters were installed. 

We believe that one of the following things have accured 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meters have been designed to measure more accurately 

We think you should investigate this matter!!!! 

If the meters are more accurate we think you should have considered this in the increase of Global 
Waters application for increases. 

This increase in water consumption wiU bring them in considerably more revenue. 

Tel. 7/q 907-5327 



Arizona Cwratiion Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

~ 
I 

Oaober 20,2010 

We believe that one of the €olIowhg things bvepcured: 
1 Meters are defective 
2 Meters have been designed to register more water usage volume 
3 Meteis have been designed to measure more accurately 

I 

I We think you shwld investgate this matter!!!! 
I 



Arizona CorpMon Cornmixsion 

Phoenix, Az 85007-2996 
1200 wet wegkoon 

-. 

Oaober 20,2010 

Dear Commissioner 

1 am writing &is letter in regard to Global Water Betision No. 71878. W e  find that this is 
approximately a 30% increase in our water cost. We believe that this is excessive. 

We would also Eke to knw if when Global Water filed an application, they informed yoti that they 
were also inscalling new meters? We have noticed that ail of us hwe an increase in our nomd Water 
C~n=pti~n, since the new meters were installed. 

0 
We believe that one of the followhg things havefcumd: 
1. Meters are defective 
2Meters have been designed m registeI- more water usage volume 
3*Me&rs have been designed tu measlire more accurately 

We think you shouzd investigate this matter!!!! 

If the meters are mose xmae we think you s h d d  have considered this in &e increase of Global 
Waters application for increases. 

This increase in water cmmiqsicm will bring dtem in considerably mom revenue. 


