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ARIZONA CORPORATION COMMISSION

November 29, 2010

To: Docket Control

RE: Global Water — Santa Cruz - Customer Comments

Docket Nos.: SW-20445A-09-0077, W-02450A-09-0081, W-20446A-09-0080, W-01732A-09-
0079, W-02451A-09-0078 and W-01212A-09-0082

Please docket the attached ‘El customer comments OPPOSING the above filed rate
case,

Customer comments can be reviewed in E-docket under the above docket numbers.

Filed by: Utilities Division — Consumer Services
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

1 am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bili called “Infrastucture Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following thiiigs have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matterili}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Cormmission
1200 West Washington
Phoenix, AZ 85007-2996 .

Qctober 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some ouiside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

‘We think you should investigate this mattertil!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
Phoenix, AZ 85007-2996 -» ST e

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like 10 know how Global Water determines this cost and if you or some ouiside agent oversees these
charges and how they justify charging them. ' ,

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the foilowing thitigs have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matterti!!

H the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2936

Qctober 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
‘like to know how Global Water determines this cost and i you or some ouiside agent oversees these
charges and how they justify charging them. ’ ~

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

‘We think you should investigate this matteri!!}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them. o

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

If the meters are more accurate we think you should have considered this in the increase of Global

Waters application for increases. _ —_—

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like 10 know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the foﬂowing ﬁ}iti;gs have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this maitert1}}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996 ]

October 20, 2010

Dear Commissioner

1 am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matterf!}}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington N
Phoenix, AZ 85007-2996 ) - EH

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some ouiside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matteri!!}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Comnmission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like 10 know how Global Water determines this cost and if you or some ouiside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water

Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

‘We think you should investigate this matter!!i!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

1 am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

‘We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed,

We believe that one of the following things have accured:
1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matteri!{!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

PDear Commissioner

1 am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water

Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matterti!!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

1 am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging themn. ‘ :

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were instatled.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matteri!i}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.

Sign. T\\\) %\&\U‘&\L

Address  TZLD  WOCOUINGHED oA WL
Tel. WS 2 RO BDOK N
WVWOMAYET W Az L LUy L
QLaNE~ Q%) RK -4\ T



—r

Arizona Corporation Comnmission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them. '

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matteri!i!

I the meters are more accurate we think you should have considered this in the increase of Global
‘Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were instafled.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to regxster more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

If the meters are more accurate we think you should have considered this in the increase of Global
‘Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like 10 know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

‘We think youn should investigate this matteri}!!}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in conside more revenue,
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

1f the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumnption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them. :

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume
3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

Octaber 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these
charges and how they justify charging them. :

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have accured:

1 Meters are defective

2 Meters have been designed to register more water usage volume

3 Meters have been designed to measure more accurately

We think you should investigate this matter!!!!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

October 20, 2010

Dear Commissioner

1 am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

‘We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside ageni oversees these

charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were installed.

We believe that one of the following things have gecuread:

1 Meters are defective

2 Meters have been designed to regisier more water usage volume

3 Meters have been designed to measure more accurately

‘We think you should investigate this matteri!!!

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.

&l poper dr—
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Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

I

QOctober 20, 2010

Dear Commissioner

I am writing this letter in regard to Global Water Decision No. 71878. We find that this is
approximately a 30% increase in our water cost. We believe that this is excessive.

We are also concerned about a charge on our bill called “Infrastructure Upgrade Surcharge”. We would
like to know how Global Water determines this cost and if you or some outside agent oversees thess
charges and how they justify charging them.

We would also like to know if when Global Water filed an application, they informed you that they
were also installing new meters? We have noticed that all of us have an increase in our normal Water
Consumption, since the new meters were instatled.

We believe that one of the following things have, J cured:

1 Meters are defective

2. Meters have been designed to register more water usage volume

3:Meters have been designed to measure more accurately

We think you should investigate this matteri!i}

If the meters are more accurate we think you should have considered this in the increase of Global
Waters application for increases.

This increase in water consumption will bring them in considerably more revenue.

Sign%{/]( WM //74(/74% QW,&>
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