RENA T

Sheila Stoeller

From: chunn@peoplepc.com

Sent: Sunday, November 21, 2010 12:58 PM
To: Mayes-WebEmail

Subject: Liberty Water Rate Increase

I'am one of Liberty Water Company's customers in Litchfield Park, and | have a question about their requested rate
increase.

Liberty justifies their request to double our water bills by citing their expenditures for improvements and upgrades. After
they have recovered these costs, will the rates revert to present levels? | completely doubt it. | am sure that once in
place, these massive increases will stay forever--or until Liberty requests even further increases.

As | said in a previous e-mail to you, Liberty and the other utilities are monopolies, and the nature of a monopoly is to
gouge the helpless and captive customer. Liberty invokes the name of conservation, but | believe their only motive is
maximizing profit. You and the other Commission members are our only protection against their unreasonable demands.
Please do your duty and scale back this rate increase. Thank you for your time and attention.

Clifton Hunn
Litchfield Park
623-935-1757
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