
November 14, 2010 

Reference i s  made t o  Docket # SW-01428A-09-0103. 

We are  very concerned about t h e  proposed r a t e  increase a p p l i c a t i o n  by L i t c h f i e l d  Park Serv ice 
Company. 

We recognize t h a t  t h e  company must make a p r o f i t  t o  be successful,  b u t  a l s o  p a r t  o f  be ing a 
successful  business i s  be ing responsib le .  

I n  t h i s  case i t  seems very  i r r e s p o n s i b l e  t o  w a i t  almost 8 years t o  f i l e  a r a t e  increase 
a p p l i c a t i o n  and then propose a 94% increase t o  our r a t e s  (based on our  9/10 b i l l ) .  
sewer are e s s e n t i a l  expenses. 
whatever i t  chooses. 

Water and 
You are  our  o n l y  defense t o  prevent  t h e  s u p p l i e r  f rom charg ing 

We have reviewed t h e  c u r r e n t  s t a t u s  o f  t h e  a p p l i c a t i o n .  
recommended increase would be i n  3 phases, a l l  w i t h i n  1 year and would s t i l l  r e s u l t  i n  a 63% 
increase i n  our  water and sewer b i l l .  A 63% increase f o r  an e s s e n t i a l  s e r v i c e  i n  1 year j u s t  
i s n ’ t  r e a l i s t i c  o r  manageable anytime, l e t  alone i n  these t r y i n g  economic t imes. 

I f  we understand i t  c o r r e c t l y ,  t h e  

We suggest t h e  f o l l o w i n g :  
1. 
almost 8 years t o  f i l e  a r a t e  increase a p p l i c a t i o n .  They need t o  be h e l d  accountable f o r  t h i s  
i r r e s p o n s i b l e  ac t ion .  
2. 
15% per  year. Th is  i s  s t i l l  an excessive increase by any standard we know of,  bu t  a t  l e a s t  
more manageable. 
3. 
t i e r  2 (9,000 gal . )  appear low. I t J s  hard f o r  us t o  imagine how a l l  o f  anyone’s usage could 
f it i n t o  t i e r  1 regard less o f  t h e i r  conservat ion e f f o r t s .  

L i t c h f i e l d  Park Serv ice Company absorb a s i g n i f i c a n t  p o r t i o n  o f  t h e  increase f o r  w a i t i n g  

Phase i n  whatever increase i s  approved over t i m e  so t h a t  r a t e s  donJ t  increase more than 

Take a c lose l o o k  a t  t h e  usage t i e r s .  To us i t  seems t h e  tops  o f  t i e r  1 (3,000 gal . )  and 

I n  summary, when making your determinat ion,  we urge you t o  t r y  and p u t  yourselves i n  t h e  
shoes o f  t h e  consumers, many who a r e  l i v i n g  f rom pay check t o  pay check, and t h i n k  how you 
would r e a c t  t o  such a proposal  and accommodate such an increase w i t h i n  t h a t  pay check. 

S incere ly  yours, 

John and Adina Hammond 
13611 W. La Reata Ave. 
Goodyear, AZ 85395 
623-536-1475 
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