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W-01212A-09-0082 UTILITY COMPLAINT FORM
Investigator: Carmen Madrid M Fax:

Priority: Respond Within Five Days

Opinion No. 2010 91109 Date: 11/10/2010
Comglaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Nicholas Fry
Account Name: Nicholas Fry Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: 00000 is:

Utility Company.  Santa Cruz Water Company
Division: Water
Contact Name: Contact Phone:

Nature of Complaint;

Consumer is opposed to the rates that were approved for Global Water - Santa Cruz Water Company. He
states that he is single and does uses around 2,000 gallons of water a month. His bill is $75 per month. This is
an outrageous price for a single person to be paying each month. He states that compared to the City of
Chandler this bill is 3 times higher than what their customers pay.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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*End of Comments* , = R

Date Completed: 11/10/2010
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