T

November 9, 2010 - oy i

Global Water Rate Case; Docket Nos. SW-20445A-09- 0077;
W-02451A-09-0078; W-01732A-09- 0079; W-20446A-09-0080:

3

Arizona Corporation Commission
1200 West Washington W-02450A-09-0081; W-01212A-09-0082

Phoenix, AZ 85007-2996

RE: Global Water aka Willow Valley Water Company Recent Rate Increase and Other Charges
Decision No. 71878

Dear Commissioner,

I am writing this letter to express my concerns, and protest the recent rate increase and changes
to the billing procedure enacted by the Global Water (Willow Valley Water Company).

| am enclosing the last 5 months copies of the bills that | have received from Global Water, along
with a copy of the “Billing History” which | printed from the Global Water website for my account,
but first | would like you to know that there are only 2 people that five at this household, yes we do
have a lawn (or did), but there is no possible way that we could have used the amount of water
that Global is indicating.

As you can see , in comparison with the September bill to the October bill, there is a 321%
increase. | will break it down as follows:

Sept 2010 our bill was $51.24 Oct 2010 our bill was (just for the usage) was $215.80= 321%
increase

< N
If you compare, roughly the same amount of usage, please refer to our bill for July s ‘ian“d;Octo’é'er
broke down as follows -

July 2010 = 30882 gallons, our bill was $73.69
Oct 2010 = 30820 gallons, our bill was $215.80 (this does not include the ad;ustme"ms' of
$120.24). ‘

The difference between the two shown above is 192.84% INCREASE.

Also, | would hke to point out that { am being DOUBLE CHARGED for “Water Basic”, and “Water
Consumption® for the months July thru October 2010. Also, | am being charged $3. 67 for these
months, for the “Infrastructure Upgrade Surcharge”. At our meeting with Global Water on October
28", Global admitted the error for the charge of $3.67, and said that we would be reimbursed that
for last moth. Last Month? | have been charged this amount since June 2010.

The new meters installed by Global Water appear to be more inaccurate, and | understand they
were subsidized by some type of program and were NOT MEANT TO BE PAID FOR BY THE
CUSTOMERS.

I would also like to point out that Global Water is forcing us into a “higher tier” with their 35 day r—-
billing cycle. | would like to propose a question: How could the ACC pass this type of increasef? 2
This is what | call "legalized, highway robbery”. The rate increase between tiers is totally ]
outrageous, as is the new Basic Rate of $21.12.

I am also enclosing a picture of a bottle of water, which we took from our home on October 25,
2010 and placed in a water bottle. As you can see from the picture, the water is brown in color
The water that we are provided with is not drinkable. | would have sent a sample in the mail, biit,
didn’t want to alarm anyone by doing so. If you request it, | will be more than happy to mail it ta




you. Also, we have a filter that filters the water, and it should last, at least 3 months before
changing it. Not here! It has to be changed approximately every 2 to 4 weeks. Ifitis not
changed, then NO WATER comes out of the faucet and/or shower, because it is so plugged with
sediments. And, this is water we are paying an arm and leg for?

in my opinion, Global Water aka Wiliow Valley Water is in violation of Arizona State Legislature
40-361, which states in part: :

A. Charges demanded or received by a public service corporation for any commodity or service
shall be just and reasonable. Every unjust or unreasonable charge demanded or received is
prohibited and unlawful.

Please be advised, that in the very near future, we will be forwarding a petition to STOP AND
REVERSE the Willow Valley aka Global Water Rate increase. To date we have obtained
approximately 250 signatures.

1 am looking forward to a response to these issues in the very near future.

Sincerely,

Charlene Sanders

7814 Oriole Dr.
Mohave Valiey, AZ 86440

Enclosures: Copies of bills from Global Water for the months of June, July, August, September
and October 2010
Copy of our Billing History taken from Global Water's website

Copies of Newspaper articles from the Mohave Valley Daily News from October 20,
October 21, October 27 and October 29, 2010

Copy of Arizona State Legislature 40-361

Pictures of water taken from our home
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Customer - Account Number Due Date Enter Amount Paid
( o 06/24/2010

Please include customer account number on check

SEND REMITTANCE TO:
»  CHARLENE SANDERS ) \éV(I)L;g\)I(VE\,IzA?I;\;EY WATER CO.
> 7814 ORIOLE
5 MOHAVE VALLEY AZ 86440 PHOENIX AZ 85072
5§ "llllllllllllllllllllllll'IlllllllllIllllllllllllll'llllll‘ll
Please return this portion with your payment Make checks payable to Willow Valley Water Co.

Billing and Service Numbers:
e - me e e e e GUSIOMET - Service - (623) 5184006 -

‘ ' GLOBAL WATER Fax (623) 5164100
" customer.service@gwresources.com
21410 N 19th Avenue, Suite 201 emergency@gwresources.com
Phoenix, Arizona 85027 www.gwresources.com
Business Office and Customer Service Hours: Monday thru Friday ~ 8:00 am to 5:00 pm
Willow Valley Office Hours: Monday thru Friday —~ 10:00 am to 2:00 pm

, ailing CHARLENE SANDERS
JAddress

ast Due After 06/24/20

ay '$34.85.

MOHAVE VALLEY AZ 86440
Service Address

2 Addre: Lact Payment Recaived
7814 ORIOLE:

05/26/2010

Next Anticipated Read Date

$60.32 CR -

$29.85 '

teter Nomber

Summary of Current Charges

- .. . Use Comgarison__ -. Days - -Gallops _ -Avg.Gal/Day
Billing - 60.32 This Month 30 7000 233.33
Payment - Thank you 60.32 CR Last Month 28 24000 857.14
Balance Forward 0.00 Same Last Year 33 29000 = 878.79
Infrastructure Upgrade Surcharge | ;
Water Basic Charge
Water Consumption Charge 7.70 E 1000
Arizona Tax 2.12 5 80
Regulatory Tax (Superfund) 0.05 g 600
Regulatory Assessment 0.06 z a0
Total Current Bill 29.85 =R ERL i
Total Amount Due 29.85
SSfsfiiEiEEE;
8 8 3 g8 358C- 283885 8


mailto:customer.service@gwresources.com
mailto:ernergenc)@gwresources.com
http://www.gwresources.com

Customer -vAccount Number Due Date Enter Amount Paid
07/29/2010

- $7369 ¢

Please include customer account number on check

SEND REMITTANCE TO:
CHARLENE SANDERS WILLOW VALLEY WATER CO.
7814 ORIOLE PO BOX 52747
PHOENIX AZ 85072

MOHAVE VALLEY AZ 86440
{1 PP P | PR 1 O S 19 PR 1Y PO IS 8 T I S S TR

283326.01-0108

|
i

Please return this portion with your payment Make checks payable to Wiliow Va“ey Water Co.

~ = Billing-and-Sepvice Numbers: - — .
/’)’16 Customer Service  (623) 518—4000

GLOBAL WATER 5?0 Jm{éﬂ!o Fax (623) 518-4100

Q)

customer.service@gwresources.com

— 21410 N 19th Avenue, Suite 201 ‘ emergency@gwresources.com
WWW.gwresources.com

Phoenix, Arizona 85027
Business Office and Customer Service Hours: Monday thru Friday — 8:00 am to 5:00 pm

Willow Valiley Office Hours: Monday thru Friday — 10:00 am to 2:00 pm
: Paétlj)ue After

Mailinn "HARLENE SANDERS
‘|Addre

MOHAVE VALLEY AZ 86440 Pay $78 69 DO
‘ BSE ' Last Payment Received

06/15/2010

Next Anticipated Read Date

CurrentCharges |
$73.69

ayments Received *
$29.85 CR

' PrevlousBalanoe
$29.85

06/04/2010 06/18/2010 14 1 763000

06/18/2010 07/09/2010 21 0

Summary of Current Charges UsSe Comparison

Billing 29.85 his Mot ‘
Payment - Thank you ' 29.85 CR Last Month T30 70’00*’" 33333
Balance Forward , ' 0.00 Same Last Year 29 29000 1000.00
f frastructure Upgrade Surcharge 1.47
i b 2.20
8.75 & 1000
6.50 580
38.90 & 600
Sonsumpt arge 8.80 z aw
Arizona Tax 5.66 200 x
Regulatory Tax (Superfund) 0.20 ° )
Regulatory Assessment 0.21 g § & g
Total Current Bill 73.69 588 3

Total Amount Due 73.69



http://www.gwresources.com

[ Customer - Account Number

Due Date

Enter Amount Paid

1 -

08/26/2010

Please include customer account number on check

CHARLENE SANDERS
7814 ORIOLE
MOHAVE VALLEY AZ 86440

286110-01-0108

LRIl

lllllll"lllIIlllllll"llllllllll'llllll'll'llllll]llllllll"'

Please return this portion with your payment

SEND REMITTANCE TO:

WILLOW VALLEY WATER CO.
PO BOX 52747
PHOENIX AZ 85072

Make checks payable to Willow Valley Water Co.

o,

& 9 GLOBAL WATER

21410 N 19th Avenue, Suite 201
Phoenix, Arizona 85027

Billing and Service Numbers:
Customer Service”  (623)'518-4000

Fax (623) 518-4100
customer.service@gwresources.com
emergency@gwresources.com
WWW.gwresources.com

Business Office and Customer Service Hours: Monday thru Friday — 8:00 am to 5:00 pm
Willow Valley Office Hours: Monday thru Friday — 10:00 am to 2:00 pm

Mailino CHARLENE SANDERS

Addre

Pay $65.81

Last Péyment Received
07/30/2010

—___Summary of Current Charges

Billing
Paymént - Thank you
Balance Forward
Infrastriiciiire Upgrade Surcharge
Water Basic Charge
afer Consumption Charge

‘Arizona Tax
Regulatory Tax (Superfund)
Reguiatory Assessment
Total Current Bill
Total Amount Due

73.69
73.69 CR

16.25
27.14
8.80
4.62
0.16
0.17

60.81

60.81

Average Per Day

Avg.GalJ/Day

‘SamelastYear 34 300

1000
800

600
400
200

08/06/2010 i

07/09/2010]
06/04/2010.155

05/05/2010g

855.86
882.34
882.35

04/07/201
03/05/2010
02/05/2010
01/06/2010 s
1211012009



mailto:customer.service@gwresources.com
mailto:emergenc)@gwresources.com
http://w.gwresources.com

Customer - Account Number Due Date

Enter Amount Paid

09/23/2010

Please include customer account number on check

CHARLENE SANDERS
7814 ORIOLE
MOHAVE VALLEY AZ 86440

. "lllII”lllllIIIlll'"lllIIIlllIII'IlllIllllllll"lllllllll"

a8

38680-

Please return this portion with your payment

$51.24

SEND REMITTANCE TO:

WILLOW VALLEY WATER CO.
PO BOX 52747
PHOENIX AZ 85072

Make checks payable to Willow Vailley Water Co.

‘ f GLOBAL WATER
21410 N 19th Avenue, Suite 201
Phoenix, Arizona 85027

Billing and Service Numbers:
Customer Service  (623) 518-4000

Fax (623) 518-4100
customer.service@gwresources.com
emergency@gwresources.com
WWW.gWIesources.com

Business Office and Customer Service Hours: Monday thru Friday — 8:00 am to 5:00 pm
Willow Valley Office Hours: Monday thru Friday — 10:00 am to 2:00 pm

. Customer - Account Number:

.|Mailing HARI FNE SANDERS

Past Due After »09/23/2010 -

i i MOHAVE VALLEY AZ 86440 pay $56 24
l«eat Anticipated Read Date i Service Address Last Payment Received
7814 ORIOLE 08/25/2010
Previous Balance .| ' Payments Received * | ‘Current Charges Total Amount Due - |
$60.81 $60.81 CR $51.24 $51.24

S e

08/06/2010 08/31/2010

63673
Summary of Current Charges Use Comparison Days Gallons  Avg.Gal/Day
Billing 60.81 ' 25 . .. 18827/ 753.08
Payment - Thank you 60.81 CR Log e a30ed 855.86
Balance Forward 0.00 33 25000 757.58
Infrastructure Upgrade Surcharge -/ 367
Water Basic Charge 16.25
*Water Consumptxon Charge iy 1841 E s
.= Water Consumptlon Char 8.80 5 T2
Arizona Tax 3.85 e s
Regulatory Tax (Superfund) 0.12 2 360 ;
Regulatary Assessment 0.14 180 é ‘ |
Total Current Bill 51.24 - - o= 3 o
Total Amount Due 51.24 g g g §' g g g g g é s § %
285882 385358783



mailto:customer.service@gwresources.com
mailto:emergenc@gwresources.com
http://www.gwresources.com
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GLOBAL WATE

RELIABLE - RENEWABLE » REUSABLE
e
AL hid

ILLOW VALLEY WATER COMPANY
Questions? Call Customer Service M-F B:00 am to 5:00 pm (623) 513140 0
Willow Valley Office Hours: M-F 10:00 am to 2 00 pm . .ﬂ f g (,

3 .
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\‘nns e UTILITY BILL

CHARLENE SANDERS
Customer Number: ARt
Account Number:

Due Date: 10/28/2010

A Summary of charges as of 10/05/2010
{; * Previous Balance:
Payments Received -THANK YOU:
Past Due Balance -PAY IMMEDIATELY:
djustments:-y
‘Current. Billiig  Past Due after 10/28/2010: -

>'f

$336.04

: / \w{ " TOTAL AMOUNT DUE:
o
CHARLENE SANDERS \\%M "‘-—" ; ),
Service Address: 7814 ORIOLE -
Meter Read Type Meter Number Previous Meter Read Current Meter Read ; “Water Consumed in Gallons %)
Manual Read 08/31/2010 l 63673 10/05/2010 ‘ 94493 . 30,820
Water Consumption Charges Summary of Charges
- Cost Per Use in Tier Current . “Water Basic $21.12
Description Tier 1000 Gallons  Gallons Charges Water Consumption $188.87
Water Cansumption -Tier 1 $1.48 1,000 $1.48 AWater Basic - Adjustment (eff. 8/1) $0.97
Water Consumption -Tier 2 $2.99 4,000 $11.96 Water Consumption - Adjustment (eff. 8/1) $33.67
Water Consumption -Tier 3 $4.51 5,000 $22.55 Tax and Fee Adjustment $2.49
Water Consumption -Tier 4 $6.00 8,000 $48.00 Water Basic - Adjustment (eff. 8/1) $4.87
Water Consumption -Tier 5 $7.50 . 7,000 $52.50 Water Consumption - Adjustment (eff. 8/1) $72.67
Water Consumption -Tier 6 $9.00 5,820 $52.38 Tax and Fee Adjustment $5.57
Totals 30,820 $188.87 = Infrastructure Upgrade Surcharge
Arizona Sales Tax
Compare Your Water Usage Regulatory Tax (Superfund)
35000 Sggulkqiqry Assessment
w2000
© Y1000
ns

1 @ 44000
hg

1 e 7500
y

07/09/2010. [k

0210512010 _jgai)
01/06/2010_z3
11/13/2009_ig

o o o ¢ o o @
s 2 s & = 2 5]
o o 2 o o o <3
9o g g 8 49 a9
= & S w K~ S
o © e & © © =

=3 g £ 9 © =
«© o «© (e} < o o~
c 8 & © © o -

Your consumption this month exceeds the Rebate Threshoid (6,401 gals)
For WATER SAV!NG TIPS visﬂ WWW.gwresouces.com
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Infinity.Link > Home Page 1 of 1

billing

ADYANCED™

VIILITY SYSTEMS

Account Options : ﬁ@ Home Fﬁ@“dp iﬁ

3 Contact FE Usage Notification B

Billing History
Service Orders & Billing History ' )
Meter Reading History Selecta Year: 2010 .-
Usage History ‘
) ) Bill Date Balance Forward Current Bilt Bill Total Web Bill
Service Information
Usage Notification 10/13/2010 $120.24 $215.80 $336.04
T ction History
ransaction Rt 9/8/2010 $.00 $5124 $51.24
ACH (Auto Pay)
Deposit 8112010 3.00 $60.81 $60.81
/1412010 $.00 $73.69 $73.60
Online Services
6/9/2010 $.00 $29.85 $29.85
Make a Payment 511212010 . $00 $60.32 $50.32
Moving?
Feedback/Report a Problem 41212010 $.00 $32.65 $32.85
. 311472010 $.00 $32.65 $32.65
Main
2112010 $.00 $28.61 $29.61
List Accounts 11312010
Change Profile $39.49 $30.81 $70.30
Having trouble with payment?
Contact Webmaster
Bill History
Online Forms $300
ACH Bank Draft Form $240
Current Rates -
€ $180 o
o
N £ s0
About Infinity.Link =
. @ $s0:
Why infinity.Link? p
New User Setup $0
Sign Up for ACH € 8§ g g g g g g8 g g
Contact webmaster ] 8 2 ] 5 {2 ] b ] ]
- @ - o« o o ~ 1 = -
g & > S 5 Y 2 = bt i
Auto Pay & “n 2 l = 2 2 2 2 2
Auto Pay Enroliment Bitling Date
Hpdren @ Logoff / Signoff

Copyright (¢) 2010 Infinity.Link Terms Of Use Privacy Statement

http://myaccount.gwresources.com/Home/tabid/51/Default.aspx 11/9/2010
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Print Version > Water meeting expected to attract large audience Page 1 of 1

.

« tri-stateonline

ARIZONA « NEVADA - CALL FOR LA

News > Local

Water meeting expected to attract large audience -
-—an Page
By RODD CAYTON/The Daily News

Published: Wednesday, October 27. 2010 1:06 AM MDT

MOHAVE VALLEY — Parking could be scarce for Thursday’s meeting between executives of Global Water
and customers with questions about its recent rate hike in Willow Valley.

Customer Becky Swanson expressed concern Tuesday that the site chosen for the meeting, the Willow
Valley Club House, doesn’t have sufficient parking.

Swanson said she was concerned about possibly being ticketed if she couldn’t find a legal parking space, or -
having to skip the meeting because parking might be a problem.

Mohave County Sheriff's Office spokeswoman Trish Carter said a deputy will be at the meeting to keep the
peace, but may not necessarily cite illegally parked vehicles.

However "1 would not suggest people purposely park illegally, double park or block driveways,” she said.
Carter said individuals attending the meeting should search for legal parking on nearby streets.
Representing Global Water at the meeting will be Arizona general manager Ron Fleming, regional client
services supervisor Deborah Slack, regional operations manager James Taylor and local supervisor Curtis

Pine.

The meeting was scheduled after dozens of customers streamed into the Willow Valley Water Co. office last
week to protest bills that in some cases were more than double what they were usually charged.

It’s scheduled to last from 6 to 7 p.m. The Club House is at 549 Gordon St. in Mohave Valley.

Copyright © 2010 - Mohave Daily News

{x] Close Window

http://www.mohavedailynews.com/articles/2010/10/27/news/local/doc4cc7cf782856c9653... 11/9/2010
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News > Local

Turbulent waters
Company admits billing mistakes, tries to
reassure angry customers

By RODD CAYTON/The Daily News
Published: Friday, October 29, 2010 2:28 AM MDT

MOHAVE VALLEY — Global Water Company executives
said Thursday night that they've already begun easing
the pain of high water bills for some area customers,
and that it'll give users surprised by its rate hike six
months to pay off some accumulated charges.

Ron Fleming, Arizona general manager for Global
Water, which owns Willow Valley Water Co., told
customers that the company has credited the accounts
of all 1,600 customers for a $3.67 surcharge that was

MEETING: Ron Fleming, Arizona general manager for Global

supposed to have been discontinued after its new Water, addresses Willow Valley Water Co. customers at a

rates went into effect. public meeting Thursday night. The company will be crediting
-some customers’ accounts because it erroneously placed

He said another 187 customers, whose water use surcharges on their bills, Fleming said. RODD CAYTON/The

placed them in the highest-priced tier, were charged D21y News

again for the water they used at the previous tier.
They were averbhilled by $1 to $50, which also has been credited back, he said.

He attempted to reassure a rowdy crowd that abnormally high bills were a one-time occurrence, and that
their next bills, while higher than before, will reflect current use only.

The Arizona Corporation Commission last month approved a rate increase for the area served by Willow
Valley Water, and gave the utility permission to charge customers the difference between the old and new
rates back to Aug. 1. The commission has predicted that the average customer, using about 5,000 gauons
would pay about $7 more per month, Fleming said.

Fleming said Global Water has a policy of allowing six months to pay off retroactive charges, which he
failed to include in notices about the rate increase.

Fleming spoke at a public meeting the company organized after numerous customers complained of
excessively high bills issued Oct. 13. His presentation on the history of the company’s ownership of Willow
Valiey Water was interrupted numerous times by hecklers. The same happened while he was explaining
the investments Global Water has made in improving the infrastructure in the area.

He said the company has spent $2.1 million on improvements since buying Willow Valley Water in 2006.
They included new treatment and pumping systems, and a new well. The company hasn’t recovered any of
that money vet, Fleming said. ;

He began the meeting by waving a bottle of coffee-colored liquid to the crowd; he said the bottle is from a
water sample he took when he started his current job.

"That bottle sits on my desk in Phoenix,” Fleming said. “I think about it every day.”
He said that customers have much better water today, though he admitted there are still problems to fix.

The color of the water in the sample is due to high iron and manganese content in the local groundwater,
Fleming said, He said new filtration systems have reduced the amounts of both.

Fleming said Global Water hosted several public meetings at the Willow Valley Club House before

http://www.mohavedailynews.com/articles/2010/10/30/news/local/doc4cca807echb2dc0165  11/9/2010
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40-361. Charges by public service corporations required to be just and reasonable: -
service and facilities required to be adequate, efficient and reasonable; rules and

requlations relating to charges or service required fo be just and reasonable

A. Charges demanded or received by a public service corporation for any commodity

or service shall be just and reasonable. Every unjust or unreasonable charge

demanded or received is prohibited and unlawful.

B. Every public service corporation shall furnish and maintain such service, equipment

and facilities as will promote the safety, health, comfort and convenience of its

patrons, em%loyees and the pubilic, and as will be in all respects adequate, efficient

and reasonable.

C. All rules and regulations made by a ﬁublic service corporation affecting or
pertaining to its charges or service to the public shall be just and reasonable.

©2007 Arizona State Legislature.

privacy statment
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