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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Opinion
Complaint Description:

No. 2010

- 90999

08A Rate Case ltems - Opposed
N/A  Not Applicable

Date: 11/9/2010

First. Last.
Complaint By: Melva Jones
Account Name: Melva Jones Home: (000) 000-0000
Street: Resident of San Manuel Work:
City: San Manuel CBR:
State: AZ Zip: is:
Utility Company.  Coronado Utilities, Inc.
Division: Sewer-water
Contact Name: . Contact Phone: "™ """ '~ 0

Nature of Complaint:
#w+Docket NO. SW-04305A-09-0291**+**+*

Customer called to state her Opinion that she is upset with how the Arizona Corporation Commissioners voted
on this rate increase affecting the town of San Manuel. Customer said that she received a letter from Coronado
Utilities telling them about the rate increase and listing the new charges. Customer said that a 16% rate increase

*End of Complaint*

Utilities' Response:

Investigator's Comme

Opinion No.

and Disposition:

2010 - 90999

Date Completed:

Arizona Corporation Commission

DOCKETED

NOV 12 2010
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