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Dear Sir/Madam:

Enclosed please find for filing an original and thirteen (13) copies of TCO Network,
Inc.’s responses to the Commission’s Second Set of Data Requests to TCO Network, Inc.’s
Application and Petition for Certificate of Public Convenience and Necessity to Provide

Competitive Telecommunications.

I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please do not hesitate to contact me.

06/ M. Steinhart
gorney for TCO Network, Inc.

A

cc: Heather Paullin

John F. Bostwick, Utilities Division/Via e-mail to: jbostwick@cc.state.az.us
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ARIZONA CORPORATION COMMISSION
STAFF’S SECOND SET OF DATA REQUESTS TO
TCO NETWORK, INC. (“TCO”)

Docket No. T-20552A-07-0537
November 11, 2010

JFB2-7.

Please indicate why you believe that your range of rates and charges is just and
reasonable using a competitive market analysis. Your analysis should contain
publicly available examples of tariff rates and charges charged by the incumbent and
other carriers for similar services. Note: current rates and charges are your
maximum rates and charges unless you indentify and list your maximum rates

and charges separately from your current rates and charges. Also, maximum

rates and charges cannot be greater than three times your current rates and

charges. Please provide the actual tariff pages and use the attached matrix format to
show your maximum or current proposed tariff rates and charges. If needed, please
change the nomenclature of Product/Services and use your proposed tariff name of
the products/services you will be providing in Arizona. Then show each competitor's
maximum or current tariff rates and charges for comparable telecommunications
services. At a minimum, show tariff information of Qwest or Cox and two other
competitors in Arizona. The material you provide should enable Staff to determine
whether the maximum or current tariff rates and charges of the Applicant are just and
reasonable compared to other competitors offering the same or similar
telecommunications services in Arizona. (See Attachments A & B - By Competitor)
(For the Applicant's ease, an excel file has been provided by Staff).

RESPONSE: Please see UPDATED Attachment B matrix to include Rate
Comparisons as well as Qwest tariff pages. TCO’s rates are in line with the range
of rates for similar services previously filed by other carriers operating within the
State of Arizona.

All Contacts Providing Information/Response for the above question:

William Linsmeier, President

13400 Bishops Lane, Suite 295, Brookfield, Wisconsin 53005
E-Mail: blinsmeier@tconetwork.com

Telephone Number: (262) 821-9200
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ATTACHMENT B

Business Rate Comparison of
Telecommunications Services
provided by Competitor's in Arizona

Product/Services
Basic Local Service

Service Connect Fee

Dispatch Call & Trouble isolated on cust. equip.
Feature ChangeOrder

Toll Restriction Fee Order

Transfer of Service (move order)

Restoration of Service

Directory Assistance

Miscellaneous Services & Rates
Returned Check Charge (NSF)

Long Distance
Direct Dialed Station-to-Station (include all relevant
billing elements used to make the comparison)

Business Rate Comparison of
Telecommunications Services
provided by Competitor's in Arizona

Product/Services
Basic Local Service

BY COMPETITOR
Applicant's Arizona Tariff Competitor #1 Arizona Tariff
Qwest
Charges & Rates Section Page Charges & Rates Section Page

($) Number Number $) Number Number
$90.00 max 4 60 $85.00 max 5 2
$127.50 max 4 60 $150.00 10 31
$160.00 max 5 65 $120.00 max 13 12
$39.00 max 5 65 $13.00 max 9 11
$15.00 max 5 65 $55.00 max 10 3
$127.50 max 5 65 $7.50 3 1
$82.50 max 5 70 $55.00 2 23

$2.00 max 5 78 $1.15 max

Competitor #2 Arizona Tariff
Bullseye

Listings
Directory Listing Service - Primary Listing $0.00 $0.00
Directory Listing Service - Non-Published $3.60 max $4.65 max
Primary Rate Interface (DS1) Service
Month-to-month N/A N/A N/A
12 Months $1,300.00 7 98 $2,925.00 max 14 55
24 Months $1,200.00 7 98 $2,475.00 max 14 55
36 Months $1,000.00 7 $2,400.00 max

$1.25 0 1 $78max 6 ] 9

Competitor #3 Arizona Tariff
Metropolitan

Charges & Rates
$

Section
Number

Page
Number

Charges & Rates Section
$ Number

Page
Number

Service Connect Fee

Dispatch Call & Trouble isolated on cust. equip.
Feature ChangeOrder

Toll Restriction Fee Order

Transfer of Service (move order)

Restoration of Service

Directory Assistance
Miscellaneous Services & Rates
Returned Check Charge (NSF)
Listings

Long Distance

billing elements used to make the comparison)

$30.40 11 3 $120.00 max 4 65
$90.00 max 4 2 $80.00 max 5 75
$190.00 max 4 2 $160.00 max 5 75
$60.00 max 4 2 $55.00 max 5 75
$10.00 6 19 $55.00 max 5 75
$90.00 max 4 2 $130.00 max 5 75
$35.00 max 4 3 $110.00 max 5 81
$7.00 max 6 9 $2.00 max 5 89

$35.00 $25.00

Directory Listing Service - Primary Listing $0.00 6 15 $0.00 5 98
Directory Listing Service - Non-Published $3.00 max 6 18 $3.60 max 5 98
Primary Rate Interface (DS1) Service
Month-to-month 4 Not Found| Not Found N/A N/A N/A
12 Months Not Found Not Found| Not Found ICB 7 109
24 Months Not Found Not Found| Not Found ICB 7 109
36 Months Not Found Not Found| Not Found ICB 7 109

Direct Dialed Station-to-Station (include all relevant $8.00 max 6 | 11 | $1.15




QWEST CORPORATION EXCHANGE AND NETWORK SECTION 3

SERVICES PRICE CAP TARIFF Page 1
ARIZONA Release 1
Issued: 7-30-01 Effective: 8-29-01

3. SERVICE CHARGES
31 MISCELLANEOUS NONRECURRING CHARGES
3.1.1 NONRECURRING CHARGES
A. Terms and Conditions
Unless otherwise specified, nonrecurring charges apply whether or not the
facilities are in place. Facilities are considered as being in place when no change
is made to the customer's request in the type or location of the facilities.
B. Charges

1. Nonrecurring charges do not apply to:

a. Move or change a customer's telephone service or equipment if required or
initiated by the Company.

b. Install, move, or change telephone equipment located on a customer's premises
but used exclusively by the Company for maintenance or training activities.

c. The "from" portion of work involved in a transfer of service and equipment from
one premises to another.

2. Nonrecurring charges apply to:

a. Change of billing name responsibility subsequent to the initial installation of
service. This charge will also apply to establish toll only accounts.

NONRECURRING
CHARGE
» Each Service order required
- Residence $7.50
- Business 8.50

3. The nonrecurring charges, where applicable, are specified with a given service as
stated in each Tariff.




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 2
NETWORK SERVICES Release 2
Issued: 3-4-10 Effective: 4-5-10

5. EXCHANGE SERVICES

52 LocAL EXCHANGE SERVICE (CONT'D)

5.2.4 FLAT RATE SERVICE([1]
This service entitles customers to an unlimited number of calls within the local
calling area. Incremental charges, as shown in 5.1.6.A. of the Exchange and
Network Services Price Cap Tariff, apply to service outside the exchange base
rate area.

A. Rates and Charges
1. The nonrecurring charge associated with the provision of flat rate service applies:

¢ To install each access line;

« For connecting an access line when changing a grade of service from PBX
service.

2. Residence Flat Rate Service

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
e Additional individual
line, each AFH $55.00 $27.50
3. Business Flat Rate Service
« Additional individual line,
each AFK 85.00 42.50

MAXIMUM CURRENT
MONTHLY MONTHLY

UsoC RATE RATE
2. Residence Flat Rate Service
¢ Additional individual
line, each AFH $30.00 $10.40 (D)
3. Business Flat Rate Service
» Additional individual line,
each AFK 91.20 30.40

[1] A Basket2 Service. See Preface Page 1, preceding.




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 14
EXCHANGE AND Arizona Page 55
NETWORK SERVICES Release 3
Issued: 3-2-10 Effective: 4-16-10

14. INTEGRATED SERVICES DIGITAL NETWORK

14.3 PRIMARY RATE SERVICE OFFERINGS
14.3.1 PRIMARY RATE SERVICE M)

D.15.b. (Cont'd)
NONRECURRING MONTHLY RATE
USOC CHARGE MAXIMUM CURRENT
GRrour 1 (Cont’d):
* Bulk Rated
UAS DS1[1]
- 1-YearPlan  ZPHBI — $2925.00  $675.00
- 2-Year Plan ZPHB2 — 2,475.00 560.00
- 3-Year Plan ZPHB3 —_ 2,400.00 530.00
- 5-Year Plan ZPHB5 — 2,325.00 500.00
» Bulk Rated
Voice and
Data DS3[1]
- 1-Year Plan ZPHAI1 — 2,750.00 650.00
- 2-Year Plan ZPHA2 — 2,275.00 535.00
- 3-Year Plan ZPHA3 — 2,150.00 505.00
- 5-Year Plan ZPHAS — 2,025.00 475.00
e Bulk Rated
UAS DS3[1]
- 1-Year Plan ZPHC1 — 2,750.00 650.00
- 2-Year Plan ZPHC2 — 2,275.00 535.00
- 3-Year Plan ZPHC3 —_ 2,150.00 505.00
- 5-Year Plan ZPHCS — 2,025.00 475.00 M)

(MI)

[1] There will be no additional discounts for services riding a DS3.

(M) Material found on this page has been moved from Page 54.1.

(M1) Material has been moved Section 114.




