
Lance J.M. Steinhart, P.C. 
1720 Windward Concourse 

Suite 115 0000119936 
Alpharetta, Georgia 30005 

Also Admitted in New York 
and Maryland 

Telephone:(770) 232-9200 
Facsimile: (770) 23 2-9208 

Email: lsteinhart@telecomcounsel.com 

November 8,20 10 

VIA OVERNIGHT DELIVERY 

Pamela Genung- Staff Analyst 
Arizona Corporation Commission 
'1200 W. Washington Street 
Phoenix, Arizona 85007 
(602) 542-0664 

Re: Crexendo Business Solutions, Inc. 
Docket N0.T-20737A-10-0144 

Arizona Caporation Commissioii 
CKET 

N O V  1 0  2010 

Dear Ms. Genung: 

Enclosed please find for filing an original and thirteen (13) copies of Crexendo 
Business Solutions, Inc. responses to the Commission's first request for information in 
Crexendo Business Solutions, Inc.'s Application for a Certificate of Convenience and 
Necessity in the above-referenced docket. 

I have also enclosed an extra copy of this letter to be date stamped and returned to 
me in the enclosed, self-addressed, postage prepaid envelope. 

If you have any questions or if I may provide you with additional information, 
please do not hesitate to contact me. 

Lance J.M. Steinhart 
Attorney for Crexendo Busin 

cc: JeffKorn 
Michael W. Patten, Esq. (via 2-Day Delivery) 
Lori Morrison, Staff Attorney (via email) 

ss Solutio 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-1: Please identify number of years of experience in the telecommunications 
services industry each of the two Directors/Officers named in Attachment 
A of the Company's Application. Those Directors/Officers include Steven 
G. Mihaylo and Jeff Korn. 

RESPONSE: Mr. Mihaylo has more than 40 years of experience in 
the telecommunications services industry. Mr. Korn has served as 
General Counsel to iMergent for the last eight years and he has been 
involved in telecommunications for the last two years. Mr. Korn has 
retained outside expert telecommunications counsel. 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-21 As requested in item A-8 of your CC&N Application, please provide a 
“Certificate of Good Standing” in Arizona. 

RESPONSE: Please see attached. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 

3 

mailto:korn@storesonline.com


1 

. . . . . . . . . . 

office of the 
CORPQRATION COMMISSION 
CEFtTIFJCATE OF GOOD STANDING 

To a// to whom these presents ahdl come, greeting: 

I, Ernest 0. Johnson, Ercecutlve DErector of the Arizona Corporation Commission, do 
hereby cerfcfy that 

***cRExElvDo BUS~rnSS  SOLrnONS, me. *** 
a domestic carporation orgenfxed under the laws of the State of Arizona, did incorporate on 
April f42009. 

I further certify that according to the records of the Arizona Corporation Commission, as 
of the date set hrth hereunder, the said corpor;rtlon Cs not administratively dissdired fbr 
fai/ure to comply with the provisions of the Arizona Business Corporation Act; and that its 
most recent Annual Report, subject to the provisCons of A.R.S. sections 10-122,1U-f23, 
30-125 & 90-1622, has Been delhred to the Arizona Corporation Commission for filing; and 
that the said Corporation has nat filed A # c h  of Disso/ution as of the date of this certificate. 

This cedficate relates oniy to the le$al existence of the above named entity as of the date 
Issued. Thl5 certMcate b not to be construed as an e m e m e n t ,  rcacommmdatio~, or 
no#m of approval of fhe entity's condWn w business ScrrVitieS and practices. 

IN W N E S S  WHEREOF, I have hereunto set my hand and afixed 
the afhial seal of the Arizona Corporation Commkslon. Done at 
Phoenix, the Capital, this 10th Day of May, 2010, A. D. 

b 

Executive Director 

By: 468099 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXJCNDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-31 As requested in item A- 12 of the CC&N Application, please fully explain 
the reasoning why Crexendo did not disclose Steven G. Mihaylo's 
involvement in the following investigations: 

a. The Federal Communications Commission Notice of 
Debarment of Inter-Tel Technologies, Inc., FCC 06-92, File 
No. EB-05-IH-0012, released June 30,2006. 

b. United States District Court, Northern District of California, 
San Francisco Division Plea Agreement of American vs. Inter- 
Tel Technologies, Inc., No CR-04-399-CRB, filed December 8, 
2004. 

RESPONSE: The failure to disclose was due to the wording of the 
question; Crexendo was not a party to the aforementioned actions, 
and to Mr. Korn's knowledge neither was Mr. Mihaylo a party to the 
actions. It therefore appeared that those disclosures were not 
necessary. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-41 As originally requested in item A- 12 of your CC&N Application, please 
identify any other investigations, legal proceedings, criminal acts, 
judgments, or the likes that Crexendo or any of its officers, directors, 
partners, or managers have been or are currently involved in within the 
last ten (10) years. 

RESPONSE: There are no investigations in which Crexendo or  its 
officers have been involved. However, in the spirit of full disclosure, 
iMergent has had investigations and judgments as a consequence of 
its subsidiary, StoresOnline. Please see attached litigation summary. 

All Contacts Providing InformationResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 
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Litigation Summary 

On November 29, 2005, Storesonline and the office of the Texas Attorney General entered into a 
settlement of case number 2005 CI 02791, in the District Court for Bexar County, Texas. Pursuant to the 
settlement, Storesonline agreed to disclose to potential customers the need for the following prior to 
purchasing StoresOnline’s software: 1) a computer; 2) general knowledge of using a computer; 3) 
knowledge about e-commerce; 4) a product to sell; 5 )  a business operating plan; and 6) capital to operate a 
business. Storesonline further agreed to notify the Texas Attorney General Office of the dates, times, and 
locations of any event conducted in Texas. Lastly, the company agreed not to make any false or misleading 
statements at its presentations. 

On September 1,2006, the Ventura County Superior Court, in the case entitled People of the State 
of California v. iMergent, Inc., et al., case number CIV 2433 17, entered a Stipulated Final Judgment and 
Permanent Injunction (“Stipulated Judgment”). This Stipulated Judgment prohibited Storesonline fiom 
violating the California Seller Assisted Marketing Plan Act (“SAMF’ Act”) or the California Home 
Solicitation Act. Storesonline further agreed, for a period of three (3) years, to maintain a recording of 
each presentation conducted in the State of California, periodically review representations made in the 
presentations for truthfulness and accuracy, provide an acknowledgement of review of the agreement of all 
new oficers within ten (IO) calendar days of election, and allow California customers to request rescission 
within three days by mail, chat, e-mail, and in some cases over the telephone. 

On March 19, 2007, the Marion Superior Court in the State of Indiana, in the case entitled State of Indiana 
v. ihlergent, Inc., case number 49D07-0601-PL-1792, entered a Consent Judgment. The terms of the 
Consent Judgment were between Storesonline and the State of Indiana. Under the Consent Judgment, 
Storesonline has agreed to not make the following representations to Indiana customers: 1) the investor 
may or will earn an amount in excess of the initial payment as a result of the investment; 2) a market exists 
for any goods to be made or services to be rendered by the investor; 3) the seller may buy fjrom the investor 
any goods to be made or services to be rendered by the investor; 4) the seller or person referred by the 
seller to the investor may or will sell, lease, or distribute the goods made or services rendered by the 
investor; or 5 )  the seller may or will pay to the investor the difference between the initial payment and the 
investor’s earning ffom the investment. Storesonline also agreed to work with the Office of the Attorney 
General in the resolution of any future written complaints. 

On October24, 2007, the Utah Department of Commerce Division, Consumer Protection, in the case 
entitled State of Utah v. iMergent, Inc., case number DCP 55272, entered into a settlement agreement 
(“Utah Settlement”). In the Consent Judgment, Storesonline agreed to provide the name and business 
address on each of its solicitations or correspondence, name the entity presenting events, and inform 
attendees they will be solicited to purchase products or services at the presentations. Storesonline further 
agreed to avoid making any false or misleading statements about: 1) the ease of the software; 2) level of 
customer support; and/or 3) material information. Storesonline also agreed to abide by the Federal Trade 
Commission standard of using testimonials. Storesonline also to inform purchasers of their need of the 
following, prior to purchasing the software: a) a computer; b) general knowledge of using a computer; c) 
knowledge about e-commerce; d) a product to sell; e) a business operating plan; and f l  capital to operate a 
business. Storesonline agreed to work with the Division in resolving future complaints. Storesonline also 
agreed to grant individuals over sixty-five years of age, up to fifteen (15) days to cancel their purchase. 

On October 26,2007, the State of Louisiana 19” Judicial District Court for the Parish of East Baton Rouge, 
in the case entitled State of Louisiana v. Galaxy, et al., entered a Assurance of Voluntary Compliance 
(“Voluntary Compliance”). Storesonline agreed to abide by the Federal Trade Commission standard of 
using testimonials. Storesonline also agreed to respond to customer complaints sent by the Louisiana 
Attorney General within fourteen (14) days and work with the State in resolving such complaints. 

On October26, 2007, The Federal Court of Australia, New South Wales District Registry, in the case 
entitled Australian Competition & Consumer Commission v. Storesonline International, Inc., et al, case 
number NSD 1991 of 2007, entered an Order. The terms of the Order addressed certain issues between the 



Australian Competition and Consumer Commission (ACCC) and Storesonline. In particular, the Order 
required StoresOnline to: 1) notify the ACCC of seminars which are to be held in Australia; 2) to provide 
the ACCC, upon request, copies of audios of seminars conducted in Australia; 3) orally notify purchasers 
of the three-day cooling off period (right to rescind); and 4) to orally inform purchasers they will need the 
following prior to purchasing StoresOnline’s software: a) a computer; b) general knowledge of using a 
computer; c) knowledge about e-commerce; d) a product to sell; e) a business operating plan; and f) capital 
to operate a business. On May 5, 2010, the Court ruled that a discontinued sales offer used by the 
Company was misleading. The company previously compared the price it sold software at the seminar to 
its MSRP. The Court found that since the Company did not sell its product at MSRP the sales offer was 
misleading. The Company had discontinued the sales practice before the issue was raised by the ACCC. 

On April 1, 2008, the Superior Court, Hartford Judicial District for the State of Connecticut, in the case 
entitled State of Connecticut v. Storesonline, Inc. et al., entered a Final Judgment of Stipulation (“Final 
Judgment”). In the Final Judgment, the Storesonline agreed to avoid making misrepresentations during the 
event. Storesonline additionally agreed to refrain from creating a sense of urgency by offering discounts of 
greater than five percent (5%) off the regular price, except for products sold under $200.00. 

On May 16, 2008, the Circuit Court of Wisconsin, County of Dane, in the case entitled State of Wisconsin 
v. Mergent, Inc., et al., case number OS-CX-8, confirmed a Stipulation and Order of Judgment (the 
“Wisconsin Settlement”) agreed to between the Company and the State of Wisconsin. In the Wisconsin 
Settlement, Storesonline agreed, in each solicitation: 1) to identify the principal seller of goods our; 2) 
disclose the purpose of a solicitation is to promote the sale of goods or services; and 3) describe the nature 
of the goods or services Storesonline offers or promotes. Storesonline also to inform purchasers of their 
need of the following, prior to purchasing the software: a) a computer; b) general knowledge of using a 
computer; c) knowledge about e-commerce; d) a product to sell; e) a business operating plan; and f) capital 
to operate a business. 

On May 28, 2008, the Circuit Court of Oregon, County of Marion, in the case entitled In the Matter of 
StoresOnline, Inc. et al., case number 08C16764, entered an Assurance of Voluntary Compliance (“AVC”) 
agreed to between the Company and the State of Oregon. In the AVC, StoresOnline agreed, for the next 
three (3) years, to use its best efforts to satisfy complaints made by Oregon customers. Customers who 
complain about having difficulty building a website will receive free programming. Storesonline further 
agreed: 1) to include their business name and address on all solicitations; 2) misrepresent the ease of the 
software; andor 3) the assistance in establishing a drop shipper relationship. 

On June 16,2008, the State of Illinois Third Judicial Circuit Court for Madison County, in the case entitled 
the People of the State of Illinois v. StoresOnline, Inc. et al., case number 2006-CH-1345, entered a Final 
Judgment and Consent Decree (“Consent Decree”). Storesonline agreed in the Consent Decree to 
including in all of its solicitations or correspondence: 1) the name and business address of the originator of 
the solicitation; 2) the name of the entity presenting the training sessions; 3) that customers will be solicited 
to purchase StoresOnline’s products; and 4) the business relationship of any entity referred to in the 
correspondence. Storesonline further agreed to avoid making any false or misleading statements about: 1) 
the ease of the software; 2) level of customer support; 3) drop shipping relationships; and/or 4) material 
information. Storesonline also agreed to abide by the Federal Trade Commission standard of using 
testimonials. StoresOnline also to inform purchasers of their need of the following, prior to purchasing the 
software: a) a computer; b) general knowledge of using a computer; c) knowledge about e-commerce; d) a 
product to sell; e) a business operating plan; and f) capital to operate a business. 

On August 4, 2008, The North Carolina, County of Wake, General Court of Justice, Superior Court 
Division, in the case entitled State of North Carolina v. Mergent, Inc., et al, case number 07-CVS-7381, 
entered a Consent Judgment. In the Consent Judgment, Storesonline agreed to provide the name and 
business address on each of its solicitations or correspondence, name the entity presenting events, and 
inform attendees they will be solicited to purchase products or services at the presentations. Storesonline 
further agreed to avoid making any false or misleading statements about: 1) the ease of the software; 2) 
level of customer support; andor 3) material information. Storesonline also agreed to abide by the Federal 
Trade Commission standard of using testimonials. Storesonline also to inform purchasers of their need of 



the following, prior to purchasing the software: a) a computer; b) general knowledge of using a computer; 
c) knowledge about e-commerce; d) a product to sell; e) a business operating plan; and f) capital to operate 
a business. Storesonline also agreed to grant individuals over sixty-five years of age, up to fifteen (15) 
days to cancel their purchase. In accordance with the Consent Judgment, Storesonline will also maintain 
audios of every presentation conducted in North Carolina, and provide advance written notification of the 
dates, times, locations, and advertising materials for each event conducted in the state. 

On August 26,2008, the Circuit Court of the Second Judicial Circuit in and For Leon County, Florida, case 
number 2008 CA 000199, entered a Settlement Agreement. Storesonline further agreed to avoid making 
any false or misleading statements about: 1) the ease of the software; 2) level of customer support; 3) drop 
shipping relationships; and/or 4) material information. Storesonline also agreed to abide by the Federal 
Trade Commission standard of using testimonials. Storesonline also to inform purchasers of their need of 
the following, prior to purchasing the software: a) a computer; b) general knowledge of using a computer; 
c) knowledge about e-commerce; d) a product to sell; e) a business operating plan; and f) capital to operate 
a business. Storesonline also agreed to grant individuals over sixty-five years of age, up to fifteen (1 5) 
days to cancel their purchase. In accordance with the Consent Judgment, Storesonline will also maintain 
audios of every presentation conducted in Florida, and provide advance written notification of the dates, 
times, and locations conducted in the state. 

On March 10, 2009, the Ventura County Superior Court, in the case entitled People of the State of 
California v. Mergent, Inc., et al., Case No. 56-2007-287557-CU-MC-VTA, entered a Consent Order and 
permanent injunction (“Judgment”). The terms of the Judgment were agreed to between iMergent, Inc. (the 
“Company”) and the State of California and the District Attorney of Ventura County, California (the 
“State”). Storesonline agreed to extend the provisions set forth in its 2006 Stipulated Judgment for an 
additional three years. Furthermore, Storesonline agreed to register as a seller under the California SAMP 
Act. In particular, Storesonline agrees it will not sell any product with which income representations are 
made that has an initial required consideration in excess of $500.00 without complying with the SAMP 
requirements. 

On August 6, 2009, the Washington State Attorney General’s Office, in a case entitled State of 
Washington v. iMergent, Inc., et al., Case No 09-2-29124-1Sea7 announced an agreement with 
Storesonline which provided refimds for Washington customers. The agreement did not include an 
admission of guilt or finding of wrongdoing, but requires Storesonline and its parent company Imergent, 
Inc. to pay up to $75,000 in restitution to customers in Washington, as well as $25,000 in civil penalties 
and $75,000 in attorneys’ fees and costs. StoresOnline also agreed to restrictions which prohibit it from 
engaging in deceptive business practices. 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-5: In Crexendo's proposed Arizona CC Tariff No. 1, on Original Sheet 3 1, at 
4.9, there is a monthly Carrier Cost Recovery Charge listed as $.99. Staff 
does not support recovery fees. If Crexendo desires to charge fees for the 
TeleRelay service, National Number Portability, and Federal Regulatory 
fee, those items must be listed separately for each amount rather than a 
lump sum. Please provide a revised replacement tariff page reflecting any 
changes. 

RESPONSE: Please see attached replacement tariff page. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Kom 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j kom@storesonline .com 
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CREXENDO BUSINESS SOLUTIONS, INC. ORIGINAL SHEET 31 
ARIZONA CC TARIFF NO. 1 

4.7 Payphone Dial Around Surcharge 

A dial around surcharge of $.60 per call will be added to any completed intrastate toll 
access code and subscriber toll-free 800/888 type calls placed from a public or semi- 
public payphone. 

4.8 Universal Service Fund Assessment & Presubscribed Interexchange Carrier Charge 

The Customer will be assessed a monthly Universal Service Fund Contribution charge on 
all telecommunications services, which in no event shall be less than the prevailing 
contribution percentage rate charged the Company on intrastate traffic by the Universal 
Service Administrative Company (or any successor) or any state agency or its 
administrator. A Presubscribed Interexchange Carrier Charge ("PICC") applies on a 
monthly basis to all Customer monthly bills at the prevailing rate. 

ISSUE DATE: April 13,2010 EFFECTIVE DATE: 
ISSUED BY: Jeff Korn, Chief Legal Officer 

1615 South 52nd Street 
Tempe, Arizona 85281 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-6: In Crexendo's proposed Arizona Tariff No. 2, on Original Page 3 1 , at 
2.5.2(F), there is a maximum charge of $35.00 for each returned check. In 
Crexendo's proposed Arizona CC Tariff No. 1 , on Original Sheet 20 at 
2.15, there is a maximum fee of $25.00 listed as a returned check charge. 
Please explain why there is a difference between the returned check in the 
two tariffs. If it is an oversight, please submit replacement tariff page for 
the appropriate tariff reflecting any changes. 

RESPONSE: Please see attached replacement tariff page. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 
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CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 3 1 

_ -  

SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

C. 

D. 

E. 

F. 

G. 

When service does not begin on the first day of the month, or end on the last day of the 
month, the charge for the fraction of the month in which service was furnished will be 
calculated on a pro rata basis. For this purpose, every month is considered to have thirty 
(30) days. 

Billing of the Customer by the Company will begin on the Service Commencement Date, 
which is the first day following the date on which the Company notifies the Customer 
that the service or facility is available for use, except that the Service Commencement 
Date may be postponed by mutual agreement of the parties, or if the service or facility 
does not conform to standards set forth in this tariff or the Service Order. Billing accrues 
through and includes the day that the service, circuit, arrangement or component is 
discontinued. 

If any portion of the payment is not received by the Company, or if any portion of the 
payment is received by the Company in funds that are not immediately available, within 
twenty (20) days of the mail date on the bill, then a late payment penalty shall be due the 
Company. The late payment penalty shall be that portion of the payment not received by 
the date due minus any charges billed as local taxes multiplied by 1.5%. 

The Customer will be assessed a maximum charge of twenty-five ($25.00) for each check 
or other payment type submitted by the Customer to the Company that a bank or financial 
institution refuses to honor. See Section 10.2.16 for current charges. 

If service is disconnected by the Company in accordance with Section 2.5.6 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 

Issued: April 13,2010 
Issued by: Jeff Korn 

Chief Legal Officer 
10201 South 5 1st Street 
Phoenix, Arizona 85044 

Effective: 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-7: In Crexendo’s proposed Arizona Tariff No. 2, on Original Pages 107 
through 112, at 7.2.1 through 7.2.4, ICB rates are listed for the monthly 
recurring and non-recurring charges. The Arizona Corporation 
Commission requires rates for all services within a Company’s tariff 
regardless of the Company’s intention to offer ICBs. Please review, make 
the appropriate corrections, and file replacement tariff pages to 
Crexendo’s proposed Arizona Tariff No. 2. 

RESPONSE: Please see attached replacement tariff pages. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52”d St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 
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CREXENDO BUSINESS SOLUTIONS, INC. 

SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages 

Arizona Tariff No. 2 
Original Page 107 

7.2.1 ISDN PRI Service with Unlimited Local Calling 

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call 
selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer) 
channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel 
to handle all of the signaling and call control requirements and leave the remaining 23 B channels kee for 
any mix of circuit-switched voice and data. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates include unlimited local 
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to 
Time and Weather, 555, 700,900,976 Services, Directory Assistance or any other type of Operator 
Handled call. 

ISDN PRI includes the following non-optional Feature Package: Inbound Calling Line ID-Name & 
Number and Call by Call Selection. 

Regional Toll and Long Distance Services must be PIC’d to the Company. These rates are in addition to 
ISDN PRI and DS 1 rates below. 

Recurring Charges 
Monthly Recurring Charge 

12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

Non-Recurring Charges 
Non-Recurring Charge 

12 Months 24 Months 36 Months 
First Line $1,000.00 $900.00 $800.00 

Each Add’l Line $1,000.00 $900.00 $800.00 

Expedite Service Charge’ Per PRI 
SBCPacific Bell $250.00 

Order Supplement Charge2 First Change Subsequent Change 
$200.00 $150.00 

Order Cancellation Charge2 Per PRI 
$500.00 

Expedite Service Charges apply when customer requests installation of service in less time than normal installation 

Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 
interval of 30 business days. 

change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 

Issued: April 13,2010 Effective: 
Issued by: Jeff Korn 

Chief Legal Officer 
10201 South 51st Street 
Phoenix, Arizona 85044 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 108 

SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages, (Cont’d.) 

7.2.2 Digital DS-1 PBX Service with Unlimited Local Calling 

This service provides a trunk side DSl electrical interface from the customer’s digital PBX system to a 
digital port on a local Company switch for the origination and termination of calls. Traffic to and from the 
digital PBX can be received or dialed directly from any PBX station without the need for an attendant. 

These digital t runks deliver a high-speed DS1 (Tl) connection between your PBX and the Company 
network. There are up to 24 channels on one facility, each of which can be used to place or receive calls. 
This multi-channel capability dramatically reduces the need for additional PBX circuit cards. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates include unlimited local 
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to 
Time and Weather, 555, 700,900,976 Services, Directory Assistance or any other type of Operator 
Handled call. 

Regional Toll and Long Distance Services must be PIC’d to the Company. These rates are in addition to 
ISDN PRI and DS1 rates below. 

Recurring Charges 

12 Months 
$2,000.00 

Monthly Recurring Charge 
24 Months 36 Months 
$1,800.00 $1,600.00 

Non-Recurring Charges 

First Line 
Each Add’l Line 

Expedite Service Charge3 
SBCRacific Bell 

Order Supplement Charge4 

Order Cancellation Charge4 

Non-Recurring Charge 
12 Months 24 Months 36 Months 
$1,000.00 $900.00 $800.00 
$1,000.00 $900.00 $800.00 

Per PRI 
$250.00 

First Change Subsequent Change 
$200.00 $150.00 

Per PRI 
$500.00 

Expedite Service Charges apply when customer requests installation of service in less time than normal installation 

Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 

3 

interval of 30 business days. 

change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 

4 

Issued: April 13, 2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
1020 1 South 5 1 st Street 
Phoenix, Arizona 85044 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 109 

SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages, (Cont’d.) 

7.2.3 ISDN PRI Service with Unlimited Local Calling and Bundled TolVLD Service 

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call 
selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer) 
channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel 
to handle all of the signaling and call control requirements and leave the remaining 23 B channels fkee for 
any mix of circuit-switched voice and data. 

This product is offered under a 12’24 or 36 month term agreement. Rates include unlimited local calling 
for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to Time 
and Weather, 555,700,900, 976 Services, Directory Assistance or any other type of Operator Handled call. 

The Unlimited Local Calling and Bundled Toll/LD Service Products are offered with six different 
increments of Toll/LD Minutes of Use: 5,000, 10,000, 15,000, 30,000, 50,000 and 100,000. Installation 
charges are included in the monthly recurring charges. Regional Toll and Long Distance Services must be 
PIC’d to the Company. 

ISDN PRI with Unlimited Local and Bundled 5,000 Long Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 5,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN PRI with Unlimited Local and Bundled 10,000 Long Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 10,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 

Issued: April 13,2010 
Issued by: Jeff Korn 

Chief Legal Officer 
10201 South 5 1st Street 
Phoenix, Arizona 85044 

Effective: 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 1 10 

SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages, (Cont’d.) 

7.2.3 ISDN PRI Service with Unlimited Local Calling and Bundled TolVLD Service, (Cont’d.) 

ISDN PRI with Unlimited Local and Bundled 15,000 Long Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 15,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN PRI with Unlimited Local and Bundled 30,000 Long Distance MOU 
This package includes unlimited local and 30000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 30,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN PRI with Unlimited Local and Bundled 50,000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 50,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN PRI with Unlimited Local and Bundled 100,000 Long Distance MOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 100,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

Issued: April 13,2010 
Issued by: Jeff Korn 

Chief Legal Officer 
10201 South 5 1st Street 
Phoenix, Arizona 85044 

Effective: 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 11 1 

SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages, (Cont’d.) 

7.2.4 Digital DS-1 PBX Service with Unlimited Local Calling and Bundled TolVLD Service 

This service provides a trunk side DS 1 electrical interface from the customer’s digital PBX system to a 
digital port on a local Company switch for the origination and termination of calls. Traffic to and from the 
digital PBX can be received or dialed directly from any PBX station without the need for an attendant. 

These digital t runks  deliver a high-speed DS1 (Tl) connection between your PBX and the Company 
network. There are up to 24 channels on one facility, each of which can be used to place or receive calls. 
This multi-channel capability dramatically reduces the need for additional PBX circuit cards. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates include unlimited local 
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to 
Time and Weather, 555,700,900,976 Services, Directory Assistance or any other type of Operator 
Handled call. 

The Digital DS- 1 PBX Service with Unlimited Local Calling and Bundled TolVLD Service Products are 
offered with six different increments of TolVLD Minutes of Use: 5,000, 10,000, 15,000,30,000, 50,000 and 
100,000. Installation charges are included in the monthly recurring charges. Regional Toll and Long 
Distance Services must be PIC’d to the Company. 

ISDN DS1 with Unlimited Local and Bundled 5,000 Long Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number and long distance usage @ 5,000 MOUs (including regional toll). Usage 
over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN DS1 with Unlimited Local and Bundled 10,000 Long. Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number and long distance usage @ 10,000 MOUs (including regional toll). 
Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

Issued: April 13,2010 
Issued by: Jeff Korn 

Chief Legal Officer 
10201 South 51st Street 
Phoenix, Arizona 85044 

Effective: 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 1 12 

SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages, (Cont’d.) 

7.2.4 Digital DS-1 PBX Service with Unlimited Local Calling and Bundled TolVLD Service, (Cont’d.) 

ISDN DS1 with Unlimited Local and Bundled 15,000 Long Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number and long distance usage @ 15,000 MOUs (including regional toll). 
Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN DS1 with Unlimited Local and Bundled 30,000 Long Distance MOU 
This package includes unlimited local and 30000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number and long distance usage @ 30,000 MOUs (including regional toll). 
Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months . 36Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN DSl with Unlimited Local and Bundled 50,000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number and long distance usage @ 50,000 MOUs (including regional toll). 
Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

ISDN DS 1 with Unlimited Local and Bundled 100,000 Long Distance MOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Number and long distance usage @ 100,000 MOUs (including regional toll). 
Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

Issued: April 13,2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
1020 1 South 5 1 st Street 
Phoenix, Arizona 85044 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-8: In Crexendo’s proposed Arizona Tariff No. 2, on Original Page 123, at 
10.2.5, the Current Price List contains a Public Telephone Surcharge rate 
of $0.75 per call. This rate should be adjusted accordingly to ether match 
or be lower than the maximum rate of $0.60 which is listed on Original 
Page 81 at 5.5. The Commission’s current policy allows a maximum per 
call rate of $0.60. Please file a replacement tariff page to the Original 
Page 123 reflecting any changes. 

RESPONSE: Please see attached replacement tariff page. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52”d St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 

9 

mailto:korn@storesonline.com


CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 123 

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.) 

10.2 Miscellaneous Services and Rates, (Cont'd.) 

10.2.3 

10.2.4 

10.2.5 

Restoration of Service 

Per occasion, per line 

Temporary SuspensionIRestoration of Service 

Nonrecurring charge, per line suspended 
Recurring charge, per line suspended 

Nonrecurring charge, per line restored 

Public Telephone Surcharge 

Rate Per Call: 

Residence Business 
$25.00 $55.00 

Residence Business 
$10.00 $27.50 
50% of regular service rates 

$10.00 $27.50 

$0.60 

__ 
Issued: April 13,2010 Effective: 
Issued by: Jeff Korn 

Chief Legal Officer 
1020 1 South 5 1 st Street 
Phoenix, Arizona 85044 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-91 In Crexendo’s proposed Arizona Tariff No. 2, on Original Page 52, at 
4.3.1, Crexendo indicates that it “offers basic local exchange service only 
as part of a bundle or package”. Pursuant to Arizona Administrative Code 
(“A.A.C.”) R14-2-1111, Requirement for IntraLATA Equal Access, 
bundles that include local exchange and long distance can only be 
provided as long as there is a local exchange service that is not bundled 
with long distance and that a minimum of 2-PIC toll equal access is 
provided. Please file the appropriate revisions to the proposed tariff 
regarding residential service offerings. 

RESPONSE: Please see attached replacement tariff page. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52”d St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 

10 
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CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 52 

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Service 

4.3.1 General 

Crexendo offers basic local exchange service as part of a bundle or package of 
telecommunications services. All packages include local service, long distance service (interstate 
and intrastate toll) and selected custom calling features. Voice Mail and Optional Internet access 1 
may be available with some packages at an additional charge. The aforementioned services are 
only available as part of the bundled service offering and are not available on an individual service 
basis. Customers will be billed directly by the Company. 

The Company provides Customers with the option of obtaining a Primary Line and Secondary 
Line per account: 

A. Primary Line 

The initial residential local exchange access line per account. 

B. Secondary Line 

The second or additional residential local exchange access line, billed to the 
same address as the Primary Line, the Secondary Line will share the monthly 
call allowance with the Primary Line. The Secondary Line does not 
automatically include or share any Custom Calling Features. Feature packages 
may be purchased separately. 

Should a Customer with both lines opt to disconnect the Primary Line, the remaining Secondary 
Line will automatically convert to a Primary Line with all features and functionality of such, and 
at the Primary Line monthly recurring rate. 

Issued: April 13,2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
1020 1 South 5 1 st Street 
Phoenix. Arizona 85044 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0 144 

PJG 1-10: In Crexendo’s proposed Arizona Tariff No. 2, on Original Page 64, at 
4.3.5, Crexendo offers a Business A La Carte Service indicating that 
“customers who subscribe to this service must designate Crexendo as the 
presubscribed carrier for local calling”. Staff is under the assumption that 
Crexendo means “local calling” to be intraLATA toll calling compared 
with interLATA toll calling. As previously indicated in PJG 1-9 above, a 
minimum of 2-PIC roll equal access must be provided. Please file the 
appropriate revisions to the proposed tariff regarding business service 
offerings. 

RESPONSE: Please see attached replacement tariff page. 

All Contacts Providing InformationResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j kom@storesonline .com 

11 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 64 

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.5 Business A La Carte Service 

Business A La Carte service is targeted at small business Customers and provides options based 
on the Customers calling patterns and estimated usage. Customers who subscribe to this service 
must designate Crexendo as the presubscribed carrier for intraLATA local calling concurrent with 
enrollment for this service. Business A La Carte provides Customers with the option of selecting 
Crexendo or another carrier for toll equal access. 

A. Local Exchange Service 

.1 Local Access Line 
Maximum 

Local Business Line 

Service Connection Fee, one-time charge per line 
Monthly Rate $40.00 

Per Line $50.00 

.2 PBX 
Maximum 

Monthly Rate $40.00 
Service Connection Fee, one-time charge per line 

Per Line $50.00 

Service Connection fee is waived for those customers who retain their existing telephone number 
when switching their service to Crexendo. The charge will apply if additional lines are transferred 
to Crexendo after the initial order. 

1 

Issued: April 13,2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
10201 South 5 1st Street 
Phoenix, Arizona 85044 



AFUZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-1 1 : In Crexendo’s proposed Arizona Tariff No. 2, on Original Page 64,4.3.5 
(A), The Local Business Line monthly rate and service connection fees 
appear to be excessive compared to the rates offered by the Incumbent 
Local Exchange Provider (“ILEC”). Crexendo’ s rates are approximately 4 
times the rate of the ILEC ($120 versus $30.40 and $200 versus $42.50). 
The PBX monthly rates also demonstrate the same price difference. Staff 
recommends that Crexendo file revised rates that are more in line with the 
ILEC. 

RESPONSE: Please see replacement tariff page attached to PJG 1-10. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline .com 

12 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1 - 12: Please Publish the legal notice as requested in item A- 16 of the 
Application, submit copies of the affidavit of publication indicating that 
Crexendo has published legal notice in all the counties where the authority 
to provide service is requested. 

RESPONSE: Crexendo amended its application to include facilities- 
based local exchange authority on October 12, 2010. Therefore, 
Crexendo will wait to be advised by the Hearing Division regarding 
publication. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52"d St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 

13 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1 - 13 : During Staffs research and review of the Applicant and Application, Staff 
found that Crexendo received approval to provide telecommunications 
services in the state of Indiana on April 21, 2010. Please provide an 
update to items A- 18 and A- 19 of Crexendo's Application. 

RESPONSE: Crexendo is approved to provide telecommunications 
services in Arkansas, California, Florida, Georgia, Idaho, Indiana, 
Iowa, Illinois, Kansas, Kentucky, Massachusetts, Michigan, 
Minnesota, Mississippi, Missouri, Montana, Nebraska, New 
Hampshire, New Jersey, New Mexico, New York, North Dakota, 
Oregon, Pennsylvania, Rhode Island, Vermont, Washington, 
Wisconsin and Wyoming. No application of Crexendo to provide 
telecommunications services has been denied. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
16 15 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline. com 

14 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0 144 

PJG 1-14: Please indicate why you believe that your range of rates is just and 
reasonable using a competitive market analysis. Your analysis should 
contain publicly available examples of tariff rates and charges charged by 
the incumbent and other carriers for similar services. Please provide 
actual tariff pages and use the attached matrix format to show your actual 
or proposed tariff rates and charges for comparable telecommunications 
services. At a minimum, show tariff information of Qwest and two other 
competitors is Arizona. The material you provide should enable Staff to 
determine whether the tariff rates and charges of the Applicant are just and 
reasonable compared to other competitors offering the same or similar 
telecommunications services in Arizona. (See Attachments A & B - By 
Competitor) (For the applicant’s ease, an excel file can be provided by 
contacting Pamela Gen ung at pEen un&Bzcc.zov). 

RESPONSE: Crexendo has no market power and the reasonableness 
of its rates will be evaluated in a market with numerous competitors. 
Please see attached matrix to include Rate Comparisons. 

All Contacts Providing InformatiodResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52nd St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 

15 
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ATTACHMENT A 
BY COMPETITOR 

Basic Local Service 
Service Connect Fee 

Dispatch Call & Trouble isolated on cust equip. 
Feature Changeorder 

Toll Restriction Fee Order 
Transfer of Service (move order) 

Restoration of Service 
Directory Assistance 

Returned Check Charge (NSF) 
Miscellaneous Services 8 Rates 

Directoty Listing Service - Primary Listing 
Directory Listing Service - Non-Published 

Primary Rate Interface (DSI) Service 
Month-to-month 

Direct Dialed Station-to-Station (include all relevant 

Rate Comparison of Competitor #2 Arizona Tariff 

provided by Competitor's in Arizona Charges 8 Rates ISection Page Charges & Rates ISection Page 

Competitor #3 Arizona Tariff 
Telecommunications Services Bullseye Metropolitan 



ATTACHMENT B 
BY COMPETITOR 

Telecommunications Services 
Drovided bv Competitor's in Arizona I 

Basic Local Service 
Service Connect Fee 

Dispatch Call & Trouble isolated on cust. equip. 
Feature Changeorder 

Toll Restriction Fee Order 
Transfer of Service (move order) 

Restoration of Service 
Directory Assistance 

Returned Check Charge (NSF) 
Miscellaneous Services & Rates 

Directory Listing Service - Primary Listing 
Directory Listing Service - Non-Published 

Primary Rate Interface (DSI) Service 
Month-to-month 

Bullseye Metropolitan 
Charges & Rates 1 Section Page I Charges & Rates I Section Page 

Basic Local Service 
Service Connect Fee 

Dispatch Call 8, Trouble isolated on cust. equip. 
Feature Changeorder 

Toll Restriction Fee Order 
Transfer of Service (move order) 

Restoration of Service 
Directory Assistance 

Returned Check Charge (NSF) 
Miscellaneous Services & Rates 

Directory Listing Service - Primary Listing 
Directory Listing Service - Non-Published 

Primary Rate Interface (DSI) Service 
Month-to-month 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 58 

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.2 Arizona Home Edition - Standard Service, (Cont'd.) 

Rates 

Arizona Home Edition will be provided at the following rates: 

Per individual flat rate residence line with $25.00 
three features 

Per additional flat rate residence line with 
three features 

Issued: April 13,2010 
Issued by: 

30.00 

Jeff Korn 
Chief Legal Officer 

16 15 South 52nd Street 
Tempe, Arizona 8528 1 

Effective: 



CREXENDO BUSINESS SOLUTIONS, INC. 

Per individual or additional flat rate business line 

Arizona Tariff No. 2 
Original Page 7 1 

RATE 
$75.00 

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT‘D.) 

4.3 Network Exchange Bundled Service, (Cont’d.) 

4.3.6 Arizona Business Edition - Standard Service, (Cont’d.) 

Terms and Conditions, (Cont’d.) 

e. A customer who chooses Voice Messaging Service will also be provided with Call 
Forwarding Busy Linemon’t Answer, Easy Access and Message Waiting Indication as 
part of their Voice Messaging Service selection. A customer who wishes to use another 
provider’s Voice Messaging Service will be provided with Call Forwarding Busy 
LineDon’t Answer, Easy Access and Message Waiting Indication and it will not be 
counted as one of their three selections of featureshervices. 

f. All services or features selected in the package can only be provided where technically 
available and compatible with other features the customer may choose to order. 

g- Customers selecting Directory Assistance may make six calls above the allowance to the 
Company’s 4 1 1 service. 

Rates and Charges 

a. The monthly rate that follows includes a business individual flat rate or additional flat 
rate line as specified in 4.3.5A, preceding. Where applicable, incremental charges, apply. 

b. Normal nonrecurring charges associated with the line as specified in 4.3.5, preceding, 
apply where the Company’s Business is provided in association with the installation of a 
new business individual or additional flat rate line or the move of a business individual or 
additional flat rate line fiom one location to another. 

C. Any mandated charges or special surcharges, e.g., 9 1 1, TDD, EUCL, Telephone 
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate business 
line. 

d. Arizona Business Edition - Standard Service will be provided at the following rate: 

MAXIMUM I MONTHLY 

Issued: April 13,2010 
Issued by: Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 85281 

Effective: 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 74 

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES 

5.1 Service Order and Change Charges 

Non-recurring charges apply to processing Service Orders for new service and for changes in service. 

5.1.1 Service Order Charges 

Maximum Rates 

Primary and Secondary Service Connection Charge 
Transfer of Service Charge, Primary Line 
Transfer of Service Charge, Secondary Line 
Technician Dispatch Charge (or 

Trouble Isolation Charge) 
Service Order Charge 
Premises Visit Charge, first 15 minutes 
Premises Visit Charge, add’l 15 minutes 

5.1.2 Change Order Charges: 

Telephone Number Change Order 
Feature or Feature Pack Change Order 
Toll Restriction Fee Order 
Listing Change Charge 
Home Edition Change Charge 

5.1.3 Record Change Charges 

Residence 
$50.00 
$1 10.00 
$1 10.00 

$160.00 
$30.00 
80.00 
60.00 

$20.00 
$20.00 
$20.00 
$20.00 
$20.00 

Record Order Charge 15.00 

5.1.4 Miscellaneous Charges 

Duplicate Invoice 
Call Detail Report 

$25.00 
$25.00 

# Service Connection Fees are listed with the rates for the specific service tariffed. 

Business 
$80.00 
$130.00 
$130.00 

$160.00 
$30.00 
80.00 
60.00 

$55.00 
$55.00 
$55.00 
$55.00 
$55.00 

45.00 

$25.00 
$25.00 

Issued: April 13,2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 85281 



CREXENDO BUSINESS SOLUTIONS, INC. 

I 

I Nonrecurring charge, per line restored $20.00 $55.00 

Arizona Tariff No. 2 
Original Page 80 

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.3 Restoration of Service 

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of 
bills and is payable at the time that the restoration of the suspended service and facilities is arranged. The 
restoration charge does not apply when, after disconnection of service, service is later re-installed. 

Per occasion, per line 

Maximum Rates 
Residence Business 
$50.00 $1 10.00 

5.4 Temporary SuspensionJRestoration of Service 

Upon the request of the customer, service may be temporarily suspended. Suspension of service may begin 
or terminate on any day of the month provided notice is given sufficiently in advance for arrangements to 
be made. Service will be disconnected to the extent necessary to assure than no inward or outward service 
will be available during the period of suspension. 

Maximum Rates 
Residence Business 

Nonrecurring charge, per line suspended $20.00 $55.00 

Recurring charge, per line suspended 50% of regular service rates 

Issued: April 13,2010 Effective: 
Issued by: Jeff Korn 

Chief Legal Officer 
1615 South 52nd Street 
Tempe, Arizona 85281 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
Original Page 88 

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.7 Directory Assistance Services, (Cont'd.) 

5.7.4 Maximum Rates 

A. Basic Directory Assistance 

Local Directory Assistance 
Direct dialed (in excess of allowance) 
Via operator (no allowance) 

B. Directory Assistance Call Completion 
Per completed call 

C. National Directory Assistance 
Direct dialed 

Per Quem 
$2.00 
$3.00 

$1.00 

$2.00 

Issued: April 13,2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 85281 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.10 Directory Listing Service 

5.10.1 General 

The following rates and regulations apply to standard listings in light face type in the white pages 
(alphabetical section) of the telephone directory and to the Directory Assistance records of the 
Company. 

Directory listings are limited to such information as is essential to the identification of the listed 
party. The listing of a service, commodity, or trade name is not permitted unless it is the name, or 
an integral part of the name, under which the Customer does business. 

A listing is limited to one line in the directory, except where in the judgment of the Company, 
more than one line is required to identify the Customer properly. In such cases, the additional lines 
required are provided at no extra charge. 

Listing services are available with all classes of main telephone exchange service. 

5.10.2 Listings 

A. Primary Listing 

One listing, termed the primary listing, is included with each exchange access line or 
each joint user service. 

Issued: April 13,2010 
Issued by: Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 85281 

Effective: 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.10 - Directory Listing Service, (Cont'd.) 

5.10.3 Maximum Rates and Charges 

Primary Listings 

Change in Primary Listing 
Business, each 
Residence, each 

Additional Listings 
Business, each 
Residence, each 

Nonlisted Service 
Business, each 
Residence, each 

Nonpublished Service 
Business, each 
Residence, each 

Toll-Free Directory Listings 
Business, each 
Residence, each 

Straight Line Under Listings 
Business, each 
Residence, each 

Captions and Subcaptions Listings 
Business, each 
Residence, each 

Per Month 
$0.00 

$6.00 
$3.00 

$3.00 
$3.00 

$3.60 
$3.80 

$30.00 
N/A 

$10.00 
N/A 

$10.00 
N/A 

For non-recurring charges associated with a customer-initiated change in a directory listing, see 
Section 10.2.1 of this tariff. 

Issued: April 13,2010 Effective: 
Issued by: Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 85281 



CREXENDO BUSINESS SOLUTIONS, INC. Arizona Tariff No. 2 
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7.2 

7.2.1 

SECTION 7 - ADVANCED SERVICES 

Advanced Service Packages 

ISDN PRI Service with Unlimited Local Calling 

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call 
selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer) 
channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel 
to handle all of the signaling and call control requirements and leave the remaining 23 B channels free for 
any mix of circuit-switched voice and data. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates include unlimited local 
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to 
Time and Weather, 555,700,900,976 Services, Directory Assistance or any other type of Operator 
Handled call. 

ISDN PRI includes the following non-optional Feature Package: Inbound Calling Line ID-Name & 
Number and Call by Call Selection. 

Regional Toll and Long Distance Services must be PIC’d to the Company. These rates are in addition to 
ISDN PRI and DS1 rates below. 

Recurring Charges 
Monthly Recurring Charge 

12 Months 24 Months 36 Months 
$2,000.00 $1,800.00 $1,600.00 

Non-Recurring Charges 
Non-Recurring Charge 

12 Months 24 Months 36 Months 
First Line $1,000.00 $900.00 $800.00 

Each Add’l Line $1,000.00 $900.00 $800.00 

Expedite Service Charge’ Per PRI 
SBCRacific Bell $250.00 

Order Supplement Charge2 First Change Subsequent Change 
$200.00 $150.00 

Order Cancellation Charge2 Per PRI 
$500.00 

Expedite Service Charges apply when customer requests installation of service in less time than normal installation 

Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 
interval of 30 business days. 

change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 

Issued: April 13,2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 85281 
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.) 

10.2 Miscellaneous Services and Rates, (Cont'd 

10.2.7 Directory Assistance Services 

A. Basic Directory Assistance 

Local Directory Assistance Per query 
Direct dialed (in excess of allowance) $1.15 
Via operator (no allowance) $1.50 

B. Directory Assistance Call Completion 
Per completed call $0.50 

C. National Directory Assistance 
Direct dialed $1.50 

Issued: April 13,2010 
Issued by: 

Effective: 
Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 8528 1 
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.) 

10.2 Miscellaneous Services and Rates, (Cont'd.) 

10.2.13 Toll Restriction Service 

Nonrecurring charge, per line 
Monthly, per line 

10.2.14 900 Service Access Restriction 

Nonrecurring charge, per line 
Monthly rate, per line 

10.2.15 Blocking for 1 OXXXl+/lOXXXOll+ 

Per line or trunk arranged 

10.2.16 Returned Check Charge 

Per dishonored check returned $25.00 

Residence Business 
$6.00 $27.50 
----- $5.00 

Residence Business 
$0.00 $0.00 
$0.00 $0.00 

Nonrecurring Monthly 
Charge Rate 
$3.00 $0.10 

Issued: April 13,2010 
Issued by: Jeff Korn 

Chief Legal Officer 
16 15 South 52nd Street 
Tempe, Arizona 85281 

Effective: 
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Release 1 

Issued: 7-30-01 Effective: 8-29-0 1 

2. .GENERAL REGULATIONS - CONDITIONS O F  OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED (CONT'D) 

B. Nonrecurring Charge for Restoral of Service 

1. A nonrecurring charge will be applied to reestablish service if service is 
interrupted due to nonpayment of exchange service, toll service or other regulated 
charges, but an order providing for complete disconnection has not been 
completed. The following charge will be applied unless a charge fox restoral of 
service is included in a specific service's section of the Tariff. Additionally, all 
charges up to the date of the suspension are due prior to restoral of service. 

2. Once a disconnection order has been completed, service will be reestablished only 
upon the basis of a new application for service in addition to any charges for 
regulated services due up to the date of suspension. 

NOMRECURT~ING 
CHARGE 

Each line restored 
- Residence 
- Business 

$25.00 
55.00 

3. Where Full Toll Denial (see 2.2.9.A.9., preceding) has been applied to a 
customer's account, and the customer's primary exchange access line service 
remains connected, MTS will be reestablished only upon the payment of all 
outstanding MTS charges. The following MTS Restoration Charge will apply; 

NONRECURRING usoc CHARGE 

NPAPL $16.00 Per line 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING ANI) ~RNXSHZNG SERVICE (CONT'D) 

2.2.14 TERMINATXON OF SERVICE 

A. Initial Contract Periods 

1. An initial contract period of one month will apply to all CO lines to which 
telephone numbers are assigned. 

2. For directory additional listings and joint user services where the listing appears 
in the directory, both the initial and subsequent contract periods will be 
coextensive with the directoiy period. 

3. Where service is disconnected and subsequently reestablished at the same 
location for the same or a different customer, a new initial contract period will 
apply, whether or not the equipment has been removed. However, where there is 
a transfer of service from one customer to another without lapse in the rendition 
of service and the same business is continued, (in the case of residence service 
where the service is taken over by a different member of the same household) a 
new initial contract period will not apply, except that the succeeding customer 
will be required to assume responsibility for any unexpired portion of the initial 
contract period. 

4. Where the provision of service requires unusual costs or involves special 
assemblies of equipment, or where the provision of service requires construction 
of outside plant facilities for possible short term use, the Company reserves the 
right to require an initial contract period of longer than one month in addition to 
any construction charge that may be applicable. 

B. Charges for Termination of Service 

1. Nonrecurring charges do not apply to disconnect a d o r  removal of service, 
equipment, service feahrrcs or facilities unless otherwise specified. 
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Release 1 

Issued: 7-30-01 Effective: 8-29-0 1 

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FoRNISltzuvG SERVXCE 
2.2.14 TERMINATION OF SERVICE 

B. Charges for Termination of Service (Cont'd) 

2. After the expiration of the initial contract period, service may be terminated upon 
reasonable advance notice to the Company and payment of all charges due to the 
date of termination of the service, except that, in the case of directory additional 
listings and joint user services, each directory period will be considered as a 
separate initial contract period, (Le., listings will be automatically included in 
each directory unless sufficient advance notice to do otherwise is received fiom 
the listed party) and termination may be arranged for only under the conditions 
specified in 3,b., following. 

3. Prior to the expiration of the initial contract period, service may be terminated 
upon reasonable advance notice to the Company and upon payment of the 
tennilxition charges hereinafter provided, in addition to all charges for the period 
service has been rendered. 

a. In case the initial contract period is one month or three months, the termination 
charge consists of the charges for the remainder of the initial contract period. 

b. Directory Additional Listings and Joint User Services 

(1) Where the listing appears in the current directory, charges to the end of the 
directory period will apply except that the charges will cease at the time: 

The contract for the main service is terminated. 

The listed party or joint user becomes a subscriber to some class of 
exchange service. 

The listed party or joint user dies, or moves to some new location at which 
the customer's service in connection with which they are listed is not 
available. 
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Issued: 7-30-01 Effective: 8-29-0 T 

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.14 TERMINATION OF SERVICE 

B.3. (Cont'd) 

e. In the case of Centrex Service, the termination charge is an amount equal to the 
minimum monthly rate for the unexpired portion of the initial contract period. 

d. Where the provision of service requires construction of outside plant facilities 
for possible short term use, or involves unusual costs or special assemblies of 
equipment, the initial contract period and termination charge base will be 
determined by the Company in each individual case. The amount of the 
termination charge actually billed i s  such proportion of the termination charge 
base as the number of days in the unexpired portion of the initial contract period 
bears to the total number of days in the full initial contract period. 

C. Application of Initial Contract Periods and Termination Charges in Connection 
with Changes in Class or Grade of Service 

1, Where the initial contract period is one month for both the old and new services, a 
new contract period will not apply in connection with a change in class or grade 
of service. 

2. Where the initial contract period is longer than one month for both the old and 
new service or equipment, the customer is required to pay the termination charge 
applicable to the old service or equipment and apply for a new contract for the 
new service or equipment. 

3. Where the initial contract period is one month for the old service and longer than 
one month for the new service or equipment, a new initial contract period will 
apply. If the change occurs during the initial contract period for tlie old service, 
termination charges will not be applicable. 

4. Where the initial contract period is longer than one month for the old service or 
equipment and one month for the new service, a new initial contract period will 
not apply. However, if the change occurs during the initial contract period for the 
old service, termination charges will apply. 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE 
22-14 TERMINATION OF SERVICE (CUNT'D) 

D. Termination Liability/Waiver P o k y  

Services provided via service agreements may be subject to the Termination 
Liability/Waiver Policy. Tbe Policy applies only to services that specifically 
reference this Termination Liability/Waiver Policy in their respective Tariff 
sections. 

1, Definitions 

Minimum Billing Level 

When services are provided under a service agreement, a Minimum Billing Level 
will be established for use in calculating discontinuance charges, The Minimum 
Billing Level is 100% of the total monthly rates for the service provided under the 
customer's service agreement, unless otherwise specified. 

Minimum Service Period 

When services are provided under a service agreement, a Minimum Service 
Period may be established. This would be the period of time that the 100% factor 
of the Termination Liability Charge would apply. 

2. Complete Disconnect 

If the customer chooses to completely discontinue service, at any time during the 
term of the agreement, a termination charge will apply, unless the customer 
satisfies the conditions specified in the Waiver Policy. The termination charge is 
100% of the rates for the Minimum Service Period, if applicable, plus the 
Minimum Billing Level multiplied by the termination liability percentage 
specified in the service agreement, for the remaining term of the agreement. 

For example, if the customer discontinues service after 17 months of a 3-year 
(36 month) agreement, the termination charge will be the Minimum Billing 
Level for the service, multiplied by the termination liability percentage, 
multiplied by 19 months. 

If the customer discontinues service after 6 months of a 3-year (36 month) 
agreement, with a 1-year (12 months) Minimum Service Period, the 
Termination Charge will be 100% of the Minimum Billing Level €or the 
remaining 6 months of the Minimum Service Period, plus the Minimum Billing 
Level multiplied by the termination liability percentage, multiplied by 24 
months. 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.14 TERMINATION OF SERVICE 
D. Termination LiabilitylWaiver Policy (Cont'd) 

3. Partial Disconuect 

If the customer discontinues a portion of their service, and that causes the 
customer's monthly billing level to fdl below the Minimum Billing Level of the 
agreement, a tenhation charge will apply to the portion of the service agreement 
that is below the Minimum Billing Level. 

4. Waiver Policy 

A termination charge will be waived when the customer discontinues their 
contracted servicefs), provided all of the following conditions are met: 

The customer signs a new service agreement €or any other Company provided 

Both the existing and the new service(s) are provided by the Company; 

9 The order to discontinue the existing service(s) and the order to establish the 
new service(s) are received by the Company at the same time; 

The new servicefs) installation must be completed within thirty calendar days 
of the disconnection of the old service(s), unless the installation delay is caused 
by the Company; 

The total value of the new service agreement(s), excluding any special 
construction charges and any other nonrecurring charges, is equal to or greater 
than 1 15% of the remaining value of the existing agreement(s); 

servicefs); 

A new minimum service period goes into effect when the new service 
agreement term begins; 

The customer agrees to pay any previously billed, but unpaid recurring, and 
any outstanding nonrecurring charges. Tbese charges cannot be included as 
part of the new service agreement; 

All applicable nonrecurring charges will be assessed for the new contracted 
service(s) . 

i 
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2. GENERAL REXXJLATIONS - CONDITIONS OF OFFERING 

2.3 
2.3.2 

E. 

F. 

G. 

H. 

PAYMENT FOR SERVICE 
PAYMENT OF BELLS (CONT'D) 

Payment of bills for telephone service may be made by any means mutually 
acceptable to the customer and the Company. Payment which is not honored or 
paid by the customer's designated financial institution will be considered as 
nonpayment. A charge will apply whenever a payment for service on an active 
account is not accepted by ihe customer's designated financial institution. 

CHARGE 

Returned Payrneiit Charge, per occasion $10.00 

The customer bill is due upon receipt. Customers have the following options as to 
the method of paying bills for telephone service: 

At any Company payment depository location. 
At the office of any authorized payment agent of the Company. 
By US. Mail, by check or money order. 
Through an agent of the customer. 
By electronic funds transfer. 

In order to avoid collection procedures which could result in a temporary 
disconnection of service, payment must be received no later than the due and 
payable date shown on the customer's bill. 

Payments received by the Company on or before the due and payable date on the 
customer's bill will prevent collection procedures which could result in a 
disconnect of service, provided the following billing information is remitted with 
payment. The following items are all contained on the customer's bill: 

Customer's name 
Customer's telephone number 
Customer's customer code 
Customer's account type 
Amount of payment 
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5. EXCHANGE SERVICES 

SECTiON 5 
Page 2 

Release 2 

Effective: 4-5- 10 

5.2 LOCAL EXCHANGE SERVICE (CONT'D) 

5.2.4 FLAT RATE SERVXCE[X] 

This service entitles customers to an unlimited number of calls within the local 
calling area. Incremental charges, as shown in 5.1.6.A. of the Exchange and 
Network Services Price Cap Tariff, apply to service outside the exchange base 
rate area. 

A. Rates and Charges 

1. The nonrecurring charge associated with the provision of flat rate service applies: 

To install each access line; 

For connecting an access fine when changing a grade of service from PBX 
service. 

2. Residence Flat Rate Service 

NONRECURRING CHARGE 
usoc MAXMUM CURRENT 

Additional individual 
line, each 

3. Business Flat Rate Service 

AFH $55.00 $27.50 

Additional individual line, 
each AFK 85.00 42.50 

MAXIMUM Cumm 
MONTHLY MONT~LY usoc RATE RATE 

2. Residence Flat Rate Service 

Additional individual 
line, each AFH $30.00 $10.40 (I) 

3. Business Flat Rate Service 

Additional individual line, 
each AFK 91.20 30.40 

[l] A Basket 2 Service. See Preface Page 1 , preceding. 
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Page 4 

Release 1 

Effective: 5 - 1 -06 
Per Decision No. 68604 

5.2 LOCAL EXCHANGE S m v m  
5.2.5 LOCAL SERVICE OPTIONS 

A. [ 112. (Coiit'd) 

g. Terms, conditions, rates and charges described elsewhere in the Company's 
tariffs, apply as appropriate. 

11. The telephone number assigned to PRCS rnay be listed in the Company 
directory and Directory Assistance records of the exchange from which the 
associated PRCS lines are furnished. Additional listings as specified in 5.7.1, 
following, rnay also be purchased. 

3. Rates and Charges 

a. Where unusual quantities of facilities are needed to meet a customer's service 
requirements and such facilities are considered by the Company to be beyond 
the normal scope of the service then special construction charges based on cost 
rnay apply in addition to the charges below. 

b. Where applicable, incremental charges specified elsewhere, apply. 

c. The Service Establishment Charge applies when PRCS is established. 

Service Establishment Charge 
PRCS, incoming only 
Traffic Load Protector 

Service Establishment Charge 
PRCS, incoming only 
Traffic Load Protector 

usoc 

NRC83 
1MN 
GE6 

usoc 
NRC83 
1MN 
GE6 

[l] A Basket 2 Service. See Preface Page 1, preceding. 

NONRECURRING CfIARGE 
MAXIMUM CURRENT 

$200.00 $100.00 
PI - [21 - 

MAXiMUM CURRENT 
MONTHLY MONTHLY 

RATE U T E  

[21 
$150.00 

t2l 
$450.00 

[2] Rates and charges for a IF3 specified in 5.2.4 of the Exchange and Network 
Services Price Cap Tariff or other business services specified elsewhere apply. 
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COMPETITIVE 
EXCIWNGE AND Arizona Page 1 17 

Release 5 

Issued 7-24-09 Effective: 9-10-09 

Price Cap Tariff No. 2 SECTION 5 

NETWORK SERVICES 

5. EXCEANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES[l] 

J. Rates and Charges (Cont'd) 

Each Listing changed to 
Nonpublkhed Service 
- Business[2] 

Each Listing changed to 
Nonlisted Service 
- Business[2f 

WATS Listings, each 
- Business 

Telephone Answering 
Service Bureau Patron 
Line Listing, each 

- Residence 
Wo Solicitation" Listing 

MAXIMUM CURRENT 
MONTHLY MONTHLY usoc RATE RATE 

NPU $4.65 $2.35 

NLT 3.60 1.85 

szs 7.50 4.75 

9FK 18.60 6.20 

NSW 0.75 0.25 

El] 

[2] 

E31 

(M) Material moved to 105.7.1. 

A Basket 2 Service. See Preface Page 1, preceding. 

See the Exchange and Network Services Price Cap Tariff for Residence 
Nonpublished and Nonlisted Service. 

Same rates and charges as (CLT). 
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5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

A.4. (Cont'd) 

e. Any QWEST CHOICE Business or Add-A-Line package added after 
establishment of the initial term agreement discount period may be added either 
to the initial term period or may be added under a new term period. 

f. Customers may initiate a renewal of the term agreement either prior to or at the 
conclusion of the initial term period. If initiated prior to the conclusion of the 
initial term period, the new term must be equal to or greater than the initial term 
period. For example, a customer who originally opted for a 22 month term may 
renew for 12 months or may renew for 24 or 36 months. 

g. If the Company terminates the service for cause or the customer terminates the 
service in whole or in part without cause prior to the expiration date, the 
customer will pay a termination fee as follows: 

TERM TERMINATION FEE 
12 months $100.00 
24 months 200.00 
36 months 300.00 

h. The termination fee applies to each QWEST CHOICE Business or Add-A-Line 
package provided under the Term Agreement Pricing plan. By way of example, ' 
a customer who has three packages under a 24 month term agreement and 
disconnects in month 15 would pay a total of $600.00 in termination fees. 

1. Termination fees will be waived for a customer who opts out of the Term 
Agreement Pricing plan in the first 30 days after the initial installation of the 
package or packages. 

j. A termina~on fee will be waived for a customer that enters into an agreement 
for similar Qwest services where the agreement value is equal to or greater than 
the remaining value of the existing QWEST CHOICE Business or Add-A-Line 
package term agreement. 

k. Customers may switch between QWEST CHOICE Business, QWE5'T CHOICE 
Business flus or Add-A-Line and not impact the initial term period. The 
termination fee specified above will not apply to the switch and the discount will 
then apply to the rate of the appropriate package for the remainder ofthe term 
period. 
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5.11 LOCAL VOICE DISCOUNT PLANS (CONT’D) 

5.11.2 COlRECONlVECT 1 

SECTION 5 
Page 159 
Release 1 

Effective: 6- 19- 10 

A. Description 

1. CURE CONNECT 1 is available to business customers who subscribe to QWEST 
qualifying products and services under month to month, 1-year, 2-year or 3-year 
term plans. 

2. The following qualifying products and services are required for CORE COMVECT 
1: 

CORE CONNECT 1 QWEST CHOKE Business Plus (CCQCB+) 
CORE CONNECT 1 Unlimited Long Distance 
QWESTHigh Speed Internet Service with Core Service Pack up to 7Mbps 

B. Terms and Conditions 

1 A customer must subscribe to a quaxlfyjlig Q WEST Long Distance calling plan(s) 
and qualifying QWEST High Speed Internet @€SI) Service with Core Service 
Pack in conjunction with the CORE CONNECT 1 QVEST CHOICE Business 
Plus. Terms and conditions for CORE CONNECT 1 Long Distance are specified 
in the Qwest Long Distance Corporation international, interstate aid intrastate 
tariffs, price lists and rate schedules located at www.qwest.com. 

2. In addition to the qualifying services for CORE CONNECT 1, customers may add 
Unlimited Voice Lines. An Unlimited Voice Line includes QWEST CHOICE 
Business Plus as described in 5.9.1, preceding, and Unlimited Long Distance. 
The Unlimited Voice Line requires CORE CONNECT 1 QWBT CHOICE 
Business Plus. A customer m y  select any combination of the two voice line 
products, not to exceed 10 lines per account. 

3. Customers will be converted to stand-alone services if they remove any of the 
CORE CONNECT I qualifying services. For example, if a customer removes 
CORE CONNECT 1 Unlimited Long Distance or QWEST High Speed Internet 
with Core Service Pack, the customer will revert to the gand-alone QWEST 
CHOICE Business Plus package at the monthly rates specified in 5.9.1.B., 
preceding. 

http://www.qwest.com
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFEXWGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (CONT'D) 

E. Hearing or Speech Impaired Persons Discount 

A 50% rate reduction will apply to all direct dialed long distance calls, within the 
same LATA in the state of Arizona, that originate from a teletypewriter or similar 
device from a residential line of a certified hearing or speech impaired custonier or 
his or her immediate family. 

F. Charge Determination 

1. The charge for residence, business or miscellaneous MTS is determined by the: 

Time of day and day of week 
Duration of call 
Classofcall 

2. MTS cliarges apply to calls placed to ScoopLine (SLS) on an MTS basis, in 
addition to the SLS call charges. The schedule is as folIows: 

RESIDENCE - Applies to customer-dialed station-to-station calfs 

DAY EVENINGINIGHTNVEEKEND 
RATE PER MINUTE 'RATE PER MINUTE 

MAXIMUM CURRENT MAXXMUM CURRENT 

$0.72 $0.40 (I) $0.45 $0.40 (I) 

9 BUSINESS - Applies to customer-dialed station-to-station calls 

DAY EVENZNG/NXGHT/WEEKEND 

MAXIMUM CURRENT MAXIMUM CURRENT 
RATE PER MINUTE RATE PER MINUTE 

$0.78 $0.42 (I) $0.78 $0.42 (I) 



COMPETXTIVE 
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Arizona 
SECTION 6 

Page 20 
Release 1 

Issued: 4-24-06 Effective: 5-1-06 
Per DecisionNo. 68604 

6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE 

A. Directory Assistance (Cont’d) 

2. Allowances 

a. A customer is allowed one directly dialed Directory Assistance call per month at 
no charge for each central office line or trunk, excluding PALS. 

b. Centrex customers receive one directly dialed Directory Assistance call. per 
month at no charge for each eight Centrex main station lines or fraction thereof 
if the total number of stations is not divisible by eight. 

c. For School Centrex service, the Centrex allowance applies for administrative 
main station lines. The regular central office line allowance applies to each 
dormitory station line or special student billing number. 

d. The call allowance is not transferable between separate accounts of the same 
customer. 

3. Charges 

a. In locations, including Public Access Lines, where the customer has the 
capability to direct dial Directory Assistance but chooses to place the call as a 
mechanized or operator-assisted customer-dialed calling card call or operator- 
assisted station-to-station call, the appropriate charge, specified in 6.2.1, 
preceding, applies in addition to the Directory Assistance charge. 

CHARGE 
MAXIMUM CURRENT 

Each call dialed directly by customer[ I] $1.15 $1.15 

Each call placed froin Public Access Lines[2J - Direct Dial 0.60 0.60 - Alternately Billed 1.15 1.15 

113 

[Z] 

Effective 04-01-2001, the maximum charge of each call dialed directly by the 
customer into Directory Assistance will be $1.15. 

See 6.2.1, preceding, for additional charge applications. 



Qwest Corporation 
COMPETITIVE Price Cap Tariff 
PRWATE LINE Arizona 
TRANSPORT SERVICES 

Issued: 4-24-06 

6. RATES AND CHARGES 

6.2 SERVICE OFFERINGS 
6.2.13 DSX SERVICE (COMT'D) 

B. One Year Contract 

1. Channel Termination 

a. Initial, per tennhation 

1 through 5 circuits 
6 through 12 circuits 
13 through 18 circuits 
19 circuits and above 

b. Subsequent, per termination 

1 through 5 circuits 
6 through 12 circuits 
13 through 18 circuits 
19 circuits and above 

a. Initial, per termination 

1 through 5 circuits 
6 through 12 circuits 
13 through 18 circuits 
19 circuits and above 

b. Subsequent, per termination 

1 through 5 circuits 
6 through 22 circuits 
13 through 18 circuits 
19 circuits and above 

usoc 

T7TGG 
T7TGH 
T7TGJ 
T7TGK 

T7TGG 
T7TGH 
T7TGJ 
T7TGK 

usoc 

T7TGG 
T7TGH 
T7TGJ 
T7TCK 

T7TGG 
T7TGI-I 
T7TGJ 
T7TGK 

SECTION 6 
Page 37 

Release 2 

Effective: 5-1-06 
Per Decision No. 68604 

NONRECURRING CHARGE 
MAXIMUM CURRENT 

$680.00 $340.00 
680.00 340.00 
680.00 340.00 
680.00 340.00 

632.00 3 16.00 
632.00 3 16.00 
632.00 . 3 16.00 
632.00 316.00 

h!fAXIMUM CURRENT 
MONTHLY MONTHLY 

RATE RATE 

$423.00 $141.00 
401.85 133.95 
391.29 130.43 
380.70 126.90 

423 .OO 141 .OO 
401.85 133.95 
391.29 130.43 
380.70 126.90 



Qwest Corporation 
Price Cap Tariff No. 2 COMPETITIVE 

EXCRANGE AND Arizona 

Issued: 4-24-06 

NETWORK SERVICES 

9. CENTRAL OFFICE SERVICES 

SECTION 9 
Page 11 

Release 1 

Effective: 5-1 -06 
Per Decision No. 68604 

9.1 DIAL SWITCHING SYSTEMS 

B. Rates and Charges - General 

9.1.10 OPTIONAL SERVICE FEATURES (CONT'D) 

1. Nonrecurring Charge - Optional Service Features 

Nonrecurring charges apply per USOC (unless specified otherwise), per customer 
request to establish or change one or more optional features as follows: 

NONRECURRING CHARGE 
MAXIMUM CWRRENT 

Established with the initial installation of 
the system access line $ 1.30 $0.65 

of the access line 13.00 6.50 
Established subsequent to the initial installation 

Feature change when other nonrecurring 

a. The nonrecurring charge will not apply to: 

Discontinue all optional features; or 

Discontinue one or more optional feature(s) when the remaining feature(s) 

charges do not apply 13.00 6.50 

stay the same. 

2. Service Establishment - Optional Service Features 

a. A Service Establishment Charge applies per system for the following Optional 
Service Features. 

SERVICE ESTABLISHMENT 

USOC MAXIMUM CURRENT 
CHARGE 

Automatic Callback ACY $ 474.00 $ 237.00 
Call Forwarding via 
Private Facilities EAY 1,222.00 61 1.00 
Distinctive RinginglDistinctive 
Call Waiting Tone DRR 166.00 83.00 
Outgoing Tr;mk Queueing 
on WATS OTQ 176.00 88.00 
Customer Traffic Recording 
Feature N/A 11,375.00 5,687.50 



Qwest Corporation 
Price Cap Tariff No. 2 COMPETZTWE 

EXCHANGE AND Arizona 
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Issued: 4-24-06 

SECTION 9 
Page 93 

Release 1 

Effective: 5-1-06 
Per Decision No. 68604 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX SERVICE 

C. Terms and Conditions (Cont'd) 

11. Customer request for temporary suspension, either full or partial, of Centrex 
PRIME Service is not permitted. Seasonal disconnects are not allowed. 

12. Where a CentrexKENTRON type service customer elects to convert to Centrex 
PRIME Service, nonrecurring charges do not apply to in-service station lines, 
terminating arrangements, and optional service features provided that: 

The customer's system continues to be served by the same switching 
equipment, 
There is no interruption of service, 
There are no moves, changes or additions of such in service ststion lines, 
arrangements and features, and 
There is a like-forllike conversion. 

13. The optional feature Message Waiting Visual, offered from a DMS-100 Central 
Office will only be offered to existing CentrexlCENTRONICenx Plus 
customers converting to Centrex PRIME Service. 

14. Customers will be responsible to furnish all premises wiring, terminal equipment 
and jacks used with the Centrex PRIME Service. 

15. The rates and charges specified for Centrex PRIME are in addition to the regular 
rates and charges for the services with which the Centrex PHME is associated, 
e.g., WATS and Voice Grade circuits. 

16. One primary directory listing is furnished without charge for each Centrex PRIME 
system. Directory listings of main station lines may be provided at the regular 
business additional listing rate as specified in 5.7.1, preceding. 

17. Intercept Service will be provided on the main listed directory number for a total 
system disconnect only. 

18. Customers not wishing to change their listed directory number to be part of a total 
system may keep their existing number(s); however, there would be a Centrex 
PRIME chip-in charge for translating listed directory numbers Erom outside the 
Centrex PRIME customer group. Centrex PRIME Service cbipin occurs when a 
non-sequential telephone number or block of numbers is added to a new or 
existing sequential Centrex PRIME number arrangement. 

AZ2006-011 

I 
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Issued: 4-24-06 Effective: 5-1-06 
Per Decision No. 68604 

10. MISCELLANEOUS SERVICE OFFERINGS 

10.4 TOLL REsTlRlnION SERVICE 
10.4.1 CUSTO&%ET s ERVICE [ 11 (CONT'D) 

C. Per Line Service 

1. CUSTOh4MET Service enables a customer, by means of Company operator 
identification, to restrict outgoing toll calls to only collect calls, bill to third party 
calls, and calling card calls. 

2. This service is offered, subject to the availability of mechanized operator type 
services and existing CO facilities, to individual line customers. The provision of 
this service may require some customers to change their existing telephone 
number. 

3. The nonrecurring charge applies to install, move or change, per order. 

NONRECURRING CHARGE 
usoc MAXIMUM CURRENT 

Per exchange access line arranged SEA $55.00 $27.50 

MAXMUM CURRENT 
MONTHLY MONTHLY 

usoc RATE RATE 

Per exchange access line arranged SEA $15.00 $5.00 

[ 11 A Basket 2 Service. See Preface Page I ,  preceding. 

i 

i 
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SECTION 10 
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Release 3 

Issued: 9-2-03 Effective: 10-2-03 

10. MISCELLANEOUS SERVICE OFFERINGS 

10.10 MISCELLANEOUS CENTRAL OFFICE SERVICM 
10.10.8 BUSINESS CUNTINGENCY SERVICE 

A.4. (Cont’d) 

BIONRECUTZRING MONTHLY 
usoc CHARGE RATE 

Service Establishment 

Number Establishment 

Charge [ 11 SEPCS $150.00 - 

or Change Charge WAKY 8.50 - 
Digital Switched Service 
capability, per Digital 
Switched Facility[2,3,4) c2RDx - 

Access L b d T d  
capability, per line 
andor tnmk[3,4] - c2RLx 

$75.00 

7.00 

El] 

[2] 

[3] 

E41 

Applies on initial installation only. 

The maximum number of telephone numbers in a DSS facility is 144. 

A maximum of ten numbers can be used in any one lmnt group for Business 
Continuation Routing forwarding without incurring extraordinary network charges. 

Includes the first Company activation occurrence in a month or 30 day period not 
to exceed 48 hours of continuous operation. Date for billing purposes is 
determined when the service is restored to normal condition or monthly, whichever 
occurs first. 



QWEST CORPORATION EXCHANGE AND NETWORK 
SERVICES PRJCE CAP TARIFF 

ARIZONA 

SECTION 10 
Page 52 

Release 1 

Issued: 2- 19-02 Effective: 7-24-02 

10. MISCELLANEOUS SERVICE OFFERINGS 

10.11 MISCELLANEOUS SERVICES 
10.11.3 N l l  SERVICE 

C. 3 1 1 Service (Cont’d) 

3. Rates and Charges 

a. A Service Establishment charge will apply per point-to number. 

b. 311 subscribers will pay the normal tariffed charges for the local exchange 
access arrangements (e.g., PBX trunks Centrex Type Services lines, etc.) used 
for transporting and terminating messages at the 3 1 1 subscriber’s designated 
premises. 

c. A Central Office Switch Activation charge will apply per central office 
translated to the point-to ilumber and to change the point-to number. 

d. Charges applicable to the 3 1 1 Service are as follows: 

NONRECURRXNG 
CHARGE 

(1) Service Establishment Charge 

9 Per Point-to Number $162.41 

(2) Central Office Switch 
Activation Charge 

Per Central Office Switch translated 18.17 

0.0012 (3) Charge per call routed 
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Release 1 

Effective: 5-1-06 
Per Decision No. 68604 

13. CUSTOMER P'REMXSES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES (CONT'D) 

D. Charges 

I. ' Residence 

a. Time and Material Charges 
(MaintenanceRepair and 
complex wire installation) 

NONRECURRING CHARGE 
usoc MAXIMUM CURRENT 

9 Schedule1 

Applicable to work 
performed during regularly 
scheduled business horns. 

- Initial 30 minute 
increment or 
fraction thereof m11 $120.00 $60.00 

- Additional 15 minute 
increment or 
fraction thereof HRDAI 60.00 30.00 

Schedule XI 

Applicable to work 
performed at hours 
other than Schedule I, 
excluding Sundays 
and holidays. 

- rnitiai 30 minute 
increment or 
fraction thereof " 3 1 2  140.00 70.00 

- Additional 15 minute 
increment or 
fraction thereof HRDA2 70.00 35.00 
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Issued: 4-24-06 Effective: 5-1 -06 
Per Decision No. 68604 

13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
D. Charges (Cont'd) 

2. Business 

a. Time and Material Charges 
(Maintenance/Repair and 
complex wire installation) 

NONRECURlRING CHARGE 
usoc MAXIMUM CURRENT 

Schedule1 

Applicable to work 
performed during 
regularly scheduled 
business hours. 

- Initial 30 minute 
increment or 
fraction thereof 

- Additional 15 minute 
increment or 
fraction thereof 

HRDll $120.00 $60.00 

HRDAl 60.00 30.00 

Schedule II[l] 

Applicable to work 
pedormed at hours 
other than Schedule I, 
excluding Sundays and 
holidays. 

- Initial 30 minute 
increment or 
fraction thereof HRD12 140.00 70.00 

- Additional 15 minute 
increment or 
fraction thereof HRDA2 70.00 35.00 

[l] Subject to a minibum charge of two hours. 



BuUsEye Tdecom, Inc. $p Arizona Tariff No. 1 
Sectiaa 2 

Original Page 22 

SECTION 2 RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 BilBng and Collection of Charges, (Cont'd,) 

E. 

F. 

G. 

If any portion of the payment is not received by the Company, or if any portion of the 
payment is received by the Company in funds that are not immediately available, 
within twenty (20) days of the maif date on the bill, then a fate payment penalty shall 
be due the Company. The late payment penalty shall. be that podon of the payment 
not received by the date due minus any charges billed as local taxes multiplied by 
1.5%. 

The Customer will be assessed a maximum charge of thirty-five ($35.00) for each 
check submitted by the Customer to the Company that a financial institution refuses 
to honor. See Section 11, Page 1 for current charges. 

If service is disconnected by the Company in accordance with Section 2.G followii~g 
and later restored, restoration of service wiil be subject to all applicable installation 
charges. 

I... . -- .-- .. .. . .. . . .. . - -- , . . ..._. _ "  ..___ 1 

Effective: May 16,2005 Tssued: April 15,2005 

By: Scott b n e y ,  Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 

i 



BuUsEye Telecam, fnc. Arizona Tariff No. 1 
Section 4 

Original Page 2 

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.1 Service Order and Change Charges, (Cont'd.) 

4.1.2 Maximum Rates 

New Installation Charge, per line: $90.00 

Technician Dispatch Charge, per visit: $190,00 

Service Order Change Charge, per order: $60.00 

Move Charge, per request: $90.00 

Telephone Number Change Charge, per request: $60.00 

By: Scott Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 azlO5O 1 



ButlsEye Telecom, Inc. ~~~~~~A~ ArizonaTariff NO. I 
Section 4 

Original Page 3 

SECTION 4 - SERVICE CHARGES AND SURCHARGEX, (CONT'D.) 

4.2 Bestaral Charge 

A restoral charge appIies each time a service is reconnected after suspension or termination for 
nonpayment but before cancellation of the service, its deemed in Section 1 of this Tariff. 

Maximum Restoration, per line: $35.00 

4.3 Premises Visit Charge 

Premises Visit charges apply when the installation of network access facilities or trouble resolution 
require a visit to the Customer's premises. This charge applies in addition to the Technician Dispatch 
Charge. 

Maximurn Premises Visit Charge, per visit $50.00 

Maximum Premises Work Charge: 
Initial 30 minutes $1 20.00 
Each Additional 15 minutes $60.00 

Issued: April IS, 2005 Effective: May 16,2005 

By: Scott Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 az1050 I 



BdlsEye Tefecom, Inc. Arizona Tariff No, 1 

O ~ I G ~ ~ A ~  Original Page 9 
Section 6 ' 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.2 Directory Assistance Service,$ (Cont'd.) 

6,2,1 Local Directory Assistance, (Cont'd.) 

Unless one of the exceptions listed above applies, the cages as shown b m w  apply for each 
request made to the Directory Assistance operator: 

Local Directory Assistance 
Direct dialed 

, Via operatoc 
Pay phone: 

Maximum Per query 

$3.00 
$7.00 
$3.00 

6.2.2 Call Corupletion 

The charges as shown below apply for each request made to the Directory Assistance 
Operator in which the operator completes the call to the desired number. 

There are no allowances for Directory Assistance Call Completion, however, the Directory 
Assistance portion of the call is stili governed by any appropriate call allowances and 
exemptions as stated in Section 6.2.1 of this tariff. 

Maximum Per completed call $2.00 

6.23 National Directory Assistance Service 

National Directory Assistance Service is provided to Customers of the Company fur the 
purpose of requesting telephone numbers of individuals or businesses who are located outside 
the Customer's local Directory Assistance service area 

There are no caIi allowances or exemptions for National Directory Assistance. 

A maximum of two(2) requested telephone numbers are allowed per call. 

Maximum Per Call: $5.00 

By: Scott Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 az10501 



BullsEye Telecom, Xnc. G 1 I\t AL Arizona Tariff No. 1 
Section 6 

Original Page 11 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.3 Operator Service, (Cont'd.) 

6.3.2 Maximum Rates 

A. Ussge Charges 

Usage charges for operator assisted calls are those usage charges that would normally 
apply to the calling party's service. 

Maxhum Per Call Service Charges B. 

Customer Dialed Calling Card $6.00 
Operator Assisted Station-to-Station $8.00 
Operdtor Assisted Person-to-Person $12.00 

'fssued April 15,2005 Effective: May 16,2005 

By: Scatt Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 a m 5 0  1 



BuHsEye Tefecom, fnc. ORIGINAL Arizona Tariff No. 1 
Section 6 

Original Page 15 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'I).) 

6.5 Directory Listing Service, (Cont'd..) 

6.5.2 Listings 

A. PbaryListhg 

One listing, termed the initial listing is included with each Customer's service, and 
with the initial lke of a line hunthg group. 

B. Additional Listings 

At a charge, additional listings may be included in the alphabetical directory and on 
directory assistance records, or appear on directory assistance records only. The 
monthly rate for additional listings apply when the Iistings appear in Djrectory 
Assistance records in accordance with the date requested by the Customer. 

If an additional listing is ordered discontinued by the Customer after the closing of 
the directory, the monthly rate continues thrmgb that issue of the directory and up to 
the date for rates to be effective for the next directory. If the additional listing is 
ordered discontinued before the closing date of the directory in which it would frrst 
appear the monthly rate continues only to the date of cancellation by the Customer, 
with a minimum service period of one month. 

C. Foreign Listing 

Where availabie, a listing in a telephone directory which is not in the Customer's 
immediate calling area. The Customer will be charged the rates specified in the tariff 
published by the specific local exchange carrier providing the Foreign Listing. 

APPROVED FOR FILING 

DECISION a:le7'l5\ 

Issued: April 15,2005 Effective: May 16,2005 

By : Scott Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 ad0501 



BulisEye Telecom, lac. ORIGINAL Arizona Tariff No- 1 
Section 6 

Original Page 18 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.5 Directory Listing Service, (Cont'd.) 

6.5.3 Maximum Rates 

Monthly 
Additional Listing, per listing: $6.00 
Foreign Listing: $6.00 

Non-directory Listed Service, per listing: $3 .OO 
Non-pubfished Service, per listing: $4.00 

Issued: April 15,2005 Effective: May 16,2005 

By: Scatt Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 az1050I 



BullsEye Telecom, Xnc. Arizona Tariff No. 1 
Section 6 

Original Page 29 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.6 Toll Restriction Service 

Provides for Exchange Access lines or trunks to be reslricted from dialing billable to11 calls. Local 
directory assistance calls are allowed. This service is offered subject to the availability of facilities 
Provision of tall restriction does not alleviate customer responsibility for completed toll calls. 

6.6.1 Maximum Rates 

Nonreeurrjng Charge: 

Monthly Recurring Charge: 

$60.00 

$10.00 

Issued: April 15,2005 Effective: May 16,20U5 

By: Scott Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 azi0SOl 



BuIlsEye Telecom, Inc. ORIGINAL Arizona Tariff No. 1 
Section I1 

Original Page 3 

SECTION 11 - CURRENT PRICE LIST, (CONT'D.) 

11.1 Service Charges and Surcharges, (Cont'd.) 

11.1.5 Public Telephone Surcharge 

Rate Per Call: 

11.1,G Return Check Charge 

Per Check Returned: 

11.2 LW-II Exchange services 

11.2.1 Local Exchange Term Services 

A. Standard Flat Rate Service 

.I Set UP Fee 

$0.60 

$25.00 

A one-time set up fee, applied per Account. 

T e r m '  
1 vear 3 year 

NRC, per account $50.00 $0.00 

.2 Access Line Charge. Der month,. Der line 

- TtXDl 

1 vear b!!a 
Initial Line: $30.40 $30.40 
Additional line, each: $30.40 $30.40 

Issued: April 15,2005 EEective: May 16,2005 

By: Scott Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, Michigan 48237 azfO%l I 



METROPOLITAN TELECO 

Per individual flat rate residence l i e  with 
three featwes 

Per additional flat rate residence line with 
three features 

;MAXIMUM 
MOBTHLY 

RATE 
$25.00 

30.00 

kPPROvED FOR FIL.ING 

DECISION #:j&34x? 
Issued May 18,2005 
Issued by: 

Effective: June 17,200s 
David Aronow 

President 
44 Wall Street, 6th Floor 

New York, New York 1OQO5 



METROPOLITAN TELECOMMUNf Arizona Tariff No. 1 
Original Page 65 

S E C "  4.0 - BASIC SERVICES AND RKI'ES, (CONT'D-) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

43.5 Business A La Carte Servlce 

Business A La Carte service is targeted at small business Customers and provides options based 
on the Customers calling patterns and estimated usage. . Customers who subsmibe to this service 
must designate MetTel as the presubscrhd carrier for local calling connutent with enrohent for 
this service. Business A La Carte provides Customers with the option of selecting MotTel for toll 
services. 

A. Locd Exchange Service 

.1 Local Access Lime 
Maximum 

Local Business Line 

Service cornaction FW, ouatime charge per line 
MmtblyRate $120.00 

Per Line $zoo.oo 

I .2 PBX 
Maximum 

Monthly Rate $120.00 

Per Line $200.00 
Service Connection Fee, one-the charge per line 

Service Connection fm is waived for those customers who retain theh existing telephone number 
when switching their service to MHeI. The charge will apply if additional lines are transferred to 
MetTel afler the initial order. 

1 

Issued: May 18,2005 
Issued by: David Aronow 

President 
44 Wall Street, 6th Floor 

New York, New York 10005 

Effective: June 17,2005 



Arizona Tariff No. 1 
Original Page 75 

SECTION 5.0 - MXSCELLANEQUS SERVICES AND RATES 

5.1 Service Order and Change Charges 

Non-recurring chargcs apply to processing Service Orders for new service and €or changes in service. 

5.1.1 Service Order Charges 

Primary and Secondary Service Connection Charge 
Transfer of Service Charge, Primary Line 
Transfer of Senrice Charge, SecoaQry Line 
Technician Dispatoh Charge (or 

Trouble Isolation Charge) 
Service Order Charge 
Premises Visit Charge, fmt 15 minutes 
Premises Visit Charge, add'l15 minutes 

5.13 Change Order Charges: 

Telephane Number Change Order 
Feature or Feature Pack Change Order 
Toll Restriction Fee Order 
Listing Change Charge 
Home Edition Change Charge 

5.1.3 Record Change Charges 

Record Order Charge 

5.1.4 Miscellaneous Charges 

Duplicate Invoice 
Call Detail Rcport 

Maximum Rates 
Residence Business 
$50.00 $80.00 
$I 10.00 $130.00 
%110.00 $130.00 

$1600.00 $160.00 
$30.00 $30.00 
80.00 80.00 
60.00 60.00 

$20.00 
$20.00 
$20.00 
$20.00 
$20.00 

15.00 

$25.00 
$25.00 

$55.00 
$55.00 
$55.00 
$55.00 
$55.00 

4500 

s25.00 
$25.00 

#: S d c e  Connection Fees are listed with the tates for the specific sewke Cariffed. 

! 

Effective: June 17,2005 Issued: May 18,2005 
Issued by: David Aronow 

President 
44 Wall Street, 6th Floor 

New York, New Yo& 10005 



METROPOLITAN TELECOhrZMUNIC ArizonaTariffNo. 1 
Original Page 8 1 

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.3 Reatoration of Service 

A restoration charge applies to tbe restoration of suspended service and facilities because of nonpayment of 
bills and is payable at the time that the restoration of the suspended service and facilities is arranged. The 
restoration charge does not apply when, after disconnection of service, service is later re-installed. 

Per occasion, per line 

Maximum Rates 
Residence BUSineSS 
$50.00 $1 10.00 

5.4 Temporary SuspensionLRestoration of Serriec 

Upon the request of the customer, service may be temporariIy suspended, Suspension of service may begin 
or terminate on my day of the month provided notice is given sufficiently in advance for arrangements to 
be made. Service will be disconnected to the extent necessary to assure than no inward or outward service 
will be available during thc period of suspension. 

&faxbum Rates 
Residence Business 

Nonrecurring charge, per line suspended $20.00 $55.00 

RecUnring charge, per line suspended 

Nonrecurring chmge, per line restored $20.00 $55.00 

50% of regular service rates 

Effective: June 17,2005 Issued May 18,2005 
Issued by: David Aronow 

President 
44 Wall Street, 6th Floor 

Now York, New York 10005 



METROPOLITAN TELECOMMUNJCATIONS OF ARIZONA, INC. Arizona TariflFNo. 1 
Original Page 89 

SECTION 5.0 - ES AND RATES, (CONT'D.) 

5.7 Directory Assistance Services, (Cant'd.) 

5.7.4 MaxhumRates 

A. Basic Dkectory Assistance 

Local Directory Assistance 
Direct dialed (in excess of allowance) 
Via operator (no allowance) 

Per completed caIl 
B, Directory Assistance Cdl Completion 

C. National Dkectory Assistance 
Direct dialed 

Per uueq 
$2.00 
$3 .OO 

51.00 

$2.00 

Effective; June 17,2005 Issued: May 18,2055 
Issued by: David Aronow 

President 
44 Wall Street, 6th Floor 

New York, New York 10005 



SECTION 5.0 .I MISCELLANEOUS SERVICIS AND RATES, (CONT’D.) 

S.IO Directory Listhg Service, (cantti.) 

5.103 Maximum Rates and Charges 

Primary Listings 

Change in Primary Listing 
Business, each 
Reddence, each 

Additional Listings 
Business, each 
Residence, each 

Nonlisted S d c e  
Business, each 
Residence, each 

Nonpublishd Service 
Business, each 
Residence, each 

Totl-Free Directory Listings 
Business, each 
Residence, each 

Straight Line Under Listings 
BUGheS8, eaob 
Rtisidencc, each 

Captions and Subcaptions Listings 
Business, each 
Residence, each 

Per Month 
$0.00 

$6.00 
$3 .oo 

$3.00 
$3.00 

53.60 
$3.80 

$30.00 
NIA 

!E 10.00 
N/A 

$10.00 
NIA 

For non-recwg charges associated with a customer-initiated c h g e  in a direotory listing, see 
Section 10.2.1 of this tariff. 

Issued: May 18,2005 
Issued bs David Aronow 

Effective: June 17,2005 

President 
44 Wall Street, 6th Floor 

New Yo& New York 10005 



METROPOLITAN TELECOMEVIIINICATIONS OF ARIZONA, XNC. &onaTaxB"o. 1 
Original Page 109 

SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages, {Cont'd.) 

7.2.2 MetPathTM Digital DS-1 PBX Service with Unlimited Local Callhg 

This service provides a trunk side DSI electrical interface h m  the customer's digital PBX system to a 
MetPathm digital port on a local Company switch for the origination and termination of calls. Traffic to 
and fkom the digital PBX can be received or dialed direcffy fiom any PBX station without the need for an 
attendant. 

These digital mnks deliver a high-speed DSl(T1) connection between your PBX and the Company 
network. There ace up to 24 channels on one facility, each of which can be used to place or receive calls. 
This multi-chmel capability dramatically reduces the need for additional PBX circuit cards. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates include unlimited local 
calling for sent-paid, directly dialed calla. Rates do not include calling card calls, infonnatiOn type calla to 
Time and Weather, 555,700,900,976 Services, Directory Assistance or any other type of Openitor 
Handled call. 

Regional Toll and Long Distance Services must be PXC'd to the Company. These rates are in addition IO 
ISDN PRT and DS 1 rates below. 

Monthlv Renrnina Charges 
Monthly Reaming Charge 

12 Months 24  MOR^ 36 Months 
ICB IC3 ICB 

Fixst Line 
Each Add'] Line 

Expedite Senrice Charge3 
SBC/Pacific Bell 

Order Supplement Charge4 

Order Cancellation Chargemro' 
Bookmark aot defined. 

Non-Recurring Charge 
12 Months 24 Months 36 Months 

ICB ICB ICB 
ICB ICB ICB 

Per DSI 
ICB 

Subsequent 
Fht  Change Change 

ICB ICB 

Per DS1 

Expedite Service Charges apply wha customer requests installation of service in less time thos normal hstaUation 

Orda Supplement Charges apply when a change of the Requested Service Date is  requested by customer. A 
interval of 30 business days. 

change of requested service date must be within 30 days of the prmious requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply, 

Issued May 18,2005 
Issued by. David Aronow 

President 
44 Wall Street, 6th Floor 

New York, New York 10005 -. ......, . ,., 



METR0POLUA.N 'IELEC0l"TCATIONS OF ARIZONA, INC, 

SECTION 10.0 - C-NT PRICE LIST, (CONTD.) 

10.2 Miscellaneous Services and Rates, (Cont'd 

10.2.7 Directory Asshistance Services 

A. Basic aixectory Assistance 

b e d  Directory Assistance Per awry 
Rirect dialed (in excess of allowance) $1.15 
Via operator (no allowance) s I so 

Per completed call $0.50 
B. Directory Asshtanm CalI Cornpietion 

C. National Directory Assistance 
Direct dialed $1.50 

Issued May 18,2005 
Issued by: 

Effective: June 17,2005 
David Arcmow 

President 
44 Wall Street, 6th Floor 

New York, New York 10005 



METROPOLITAN TELECOMMUNI Arizona Tariff No. 1 
Original Page 130 

SECTION 10.0 - CuflRENT PRICE LIST, (CONT'D.) 

10.2 MIsceBsneous Services and Rates, (Cont'd.) 

10.2.13 Toll Restriction Service 

N o n r e d g  charge, par line 
Monthly, per line 

10.2.14 900 Sewice Access Restrifctfon 

Nonrecurring charge, per line 
Monthly rate, per line 

Per tine or itu& arranged 

Residence Business 
$6.00 $27.50 
a_--- $5 .OO 

Residence Bwhess 
$0.00 $0.00 
$0.00 $0.00 

Nonrecurring Monthly 
Charge Rate 
$3.00 $0.10 

10.2.16 Returned Check Charge 

Per dishonored check returned $25.00 

h Stnw Cents Plan is a call plan for regional toll calls (calls ihat ~ f @  outside the subscribaru local 
cullbig weii). These hitmStaMnmlaa c d s  me available month-tu-nmnth. Rates are applimble to 
Koclidential a i d  Business customers. 

MTM, per minuto $0.079 - 0.089 

- B. Exact Rate Plan is a call plan for regional toll-cdls (calls that me outside: the wbbscrbers local 
calling area). Thwe IntruStateAntralam cdls are availuhlc as 12,24 or 36 twn ugreemaib. Rates 
are applictible t~ Residential and Busii~ws cus~~~m:rs. 

12 Mondis, per ruinUte 
24 Months, per minute 
36 Monlls, per mkuW 

$0.59 - 0.079 
0.59 - 0.079 
0.59 - 0.079 

Issued: May 18,2005 
Issued by: 

Efkctive June 17,2005 
David Aronow 

President 
44 Wall Street, 6th Floor 

New York, New York 10005 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CREXENDO BUSINESS SOLUTIONS, INC. 
Docket No. T-20737A-10-0144 

PJG 1-15: Please identify all other states/jurisdictions in which the Company or an 
affiliate provides telecommunications services. Please specify, in the 
attached matrix format, the tariff rates and charges that the Company 
and/or affiliate charges for telecommunications services in these other 
jurisdictions. If there is a difference between the tariff rates and charges 
that the Company will charge in Arizona and the tariff rates and charges 
that the Company and/or affiliate charges in other jurisdictions for 
telecommunications services; please explain why the Company is charging 
different tariff rates and charges in Arizona. The material you provide 
should enable Staff to determine whether these tariff rates and charges are 
comparable to the tariff rates and charges charged in other jurisdictions, 
please include information regarding pending applications as well. (See 
Attachments C & D - By Competitor) (For the applicant's ease, an excel 
jile can be provided by contacting Pamela Genung at 
pgen ungO?zcc.gov). 

RESPONSE: Crexendo has no market power and the reasonableness 
of its rates will be evaluated in a market with numerous competitors. 
Please see attached matrix to include Rate Comparisons. 

All Contacts Providing InformationResponse for the above question: 

Jeff Korn 
Crexendo Business Solutions, Inc. 
1615 South 52"d St. 
Tempe, AZ 85281 
Telephone: (801) 227-0004 
E-mail: j korn@storesonline.com 

16 
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ATTACHMENT C 
BY STATE 

Residence Rate Comparison of Applicant's Arizona Tariff Applicant's Tariff (State #I )  
Telecommunications Services 

Service Connect Fee 
Dispatch Call & Trouble isolated on cust. equip. 

Feature Changeorder 
Toll Restriction Fee Order 

Transfer of Service (move order) 
Restoration of Service 

Directory Assistance 

Returned Check Charge (NSF) 
liscellaneous Services & Rates 

.istings 

Directory Listing Service - Non-Published 

Month-to-month 
'rimary Rate Interface (DSI) Service 

Feature Changeorder 
Toll Restriction Fee Order 

Transfer of Service (move order) 
Restoration of Service 

Directory Assistance 

Returned Check Charge (NSF) 
liscellaneous Services & Rates 

.istings 
Directory Listing Service - Primary Listing 
Directory Listing Service - Non-Published 

Month-to-month 
'rimary Rate Interface (DSI) Service 

.ong Distance 
Direct Dialed Station-to-Station (include all relevant 



ATTACHMENT D 
BY STATE 

Business Rate Comparison of 
Telecommunications Services Alabama 

Applicant's Arizona Tariff Applicant's Tariff (State #I) 

1 Section Page orovided bv Aoolicant in other States Charges & Rates I Section Page Charges & Rates 
Telecommunications Services 

provided by Applicant in other States 

Basic Local Service 
Service Connect Fee $80.00 max 5 74 $69.00 4 43 

Dispatch Call & Trouble isolated on cust. equip. $160.00 max 5 74 $22.50 4 45 
Feature Changeorder $55.00 max 5 74 $23.00 4 44 

Toll Restriction Fee Order $55.00 max 5 74 $5.50 7 75 
Transfer of Service (move order) $130.00 max 5 74 $48.00 4 43 

Restoration of Service $1 10.00 max 5 80 $19.00 4 45 
Directory Assistance 

Returned Check Charge (NSF) 
liscellaneous Services & Rates 

.istings 
Directory Listing Service - Primary Listing 
Directory Listing Service - Non-Published 

Month-to-month 
'rimary Rate Interface (DSI) Service 

12 Months 
24 Months 
36 Months 

.ong Distance 

'roductlServices 

Dispatch Call 

. .  

Basic Local Service 
Service Connect Fee $80.00 max 5 74 $69.00 4 43 

& Trouble isolated on cust. equip. $160.00 max 5 74 $22.50 4 45 
Feature Changeorder $55.00 max 5 74 $23.00 4 44 

Toll Restriction Fee Order $55.00 max 5 74 $5.50 7 75 
Transfer of Service (move order) $130.00 max 5 74 $48.00 4 43 

Restoration of Service $1 10.00 max 5 80 $19.00 4 45 

Telecommunications Services 

liscellaneous Services & Rates 

.istings 
Returned Check Charge (NS 

Directory Listing Service - Primary Listing 
Directory Listing Service - Non-Published 

'rimary Rate Interface (DSI) Service 
Month-to-month 

.ong Distance 
Direct Dialed Station-to-Station (include all relevant 


