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RE: Tariff filing on behalf of Qwest LD Corp., T-04190A i s

Re: Docket No. T-04190A-10-0424
Dear Sir or Madam:

Enclosed for filing with the Commission please find an original plus thirteen (13) copies
of a revision to Qwest LD Corp. d/b/a Qwest Long Distance Price List No. 2.

This amended filing is correcting the proposed effective date on the Tariff and Price List
pages to reflect a December 12, 2010 effective date.

Please date stamp and return one copy of this filing in the enclosed envelope. Should you
have any questions regarding this filing, please contact me.

Sincerely,

Apairn. llfoaenst

Sharon Alvarado

Regulatory Support Manager

Office: (303) 383-6572

Fax: (303) 383-6667

e-mail: rsm.publicpolicy @qwest.com

Attachments
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Qwest LD Corp. Arizona Price List No. 2

d/b/a Qwest Long Distance Section 4
Page 5

Release 2

Issued Date: 10-18-10 Effective Date: 12-12-10

4, BUSINESS COMPLEX SERVICE OFFERINGS
422 QWEST CORE CONNECT UNLIMITED
A. Terms and Conditions

Refer to 4.22 of the Arizona Tariff No. 2 for terms, cogditions, and apblication of
rates and charges.

B. Rates and Charges
1. Core Connect Unlimited LD — Outbound (Direct Dialed)
RATE

o All Time Periods
- Per Minute $0.00

2. Core Connect Unlimited Voice LD — Outbound (Direct Dialed) — grandfathered
December 12, 2010

RATE
¢ All Time Periods
- Per Minute $0.00
3. Switched Access — Inbound (Toll-Free)
RATE
e All Time Periods
- Per Minute $0.05
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d/b/a Qwest Long Distance Section 4
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Release 1

Issued Date: 10-18-10 Effective Date: 12-12-10

4. BUSINESS COMPLEX SERVICE OFFERINGS
4.23 QWEST UNLIMITED BUSINESS VOICE LD
A. Terms and Conditions

Refer to 4.22 of the Arizoné Tariff No. 2 for terms, conditions, and application of
rates and charges.

B. Rates and Charges

1. Qwest Unlimited Business Voice LD — Outbound (Direct Dialed)

RATE
* All Time Periods
- Per Minute Month-to-month $0.00
- Per Minute 1, 2, and 3 year term 0.00
3. Switched Access — Inbound (Toll-Free)
RATE
e All Time Periods
- Per Minute $0.05
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Issued Date: 10-18-10 Effective Date: 12-12-10

1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (Cont'd)

PAGE
SECTION 4. BUSINESS COMPLEX SERVICE OFFERINGS
4.1 RESERVED FORTFUTURE USE .cuuiiiiiiiiiieeceeeeeeeeeerevrerisenesesenansesssaennen 1
4.2 RESERVED FOR FUTURE USE ..cerieec e cennnieese s e e seenens 2
4.3 RESERVED FOR FUTURE USE .ot ceeeesisnnrneesaeseeaaanees 3
4.4 RESERVED FOR FUTURE USE ..uvveiiririiiieieeeeeeerittreeeesreerneesseneneaeeen s 4
4.5 RESERVED FOR FUTURE USE .vvvieeiiiiiiecieeieeeeeereetvetcee e e seennnneneenas 5
4.6 RESERVED FOR FUTURE USE ..cuuviiieeeieeeeteeeieceresnvnnvssnsenssssssssssanis 6
4.7 RESERVED FOR FUTURE USE et ceerenvveivsvesesssenasanns 7
4.8 RESERVED FOR FUTURE USE ...utiiiiieeeeieiieeceeees e s rcenivivssnssesesseasnans 8
4.9 RESERVED FOR FUTURE USE ...uuuiiiiciieeeieeeieeieseieeeenneesnsasasssssessnseaens 9
4.10 RESERVED FOR FUTURE USE .uniiiiceeeeeeieeeeeeee e erernnisnnssisasasseseens 10
4.11 RESERVED FOR FUTURE USE uuoiieiiititeiieeeeeeeetcceese s s e ceeceaneasennannes 11
4.12 RESERVED FOR FUTURE USE ..uoiioiicie e ceeesnsrnvesssseesasaeanes 12
4.13 RESERVED FOR FUTURE USE ..uuiiiiievtie e eeeeeeeeevscesseeeeeennessennennes 13
4.14 OWEST CHOICE UNLIMITED PLAN — BUSINESS ....cceeveeiuinnieenennns 14
4.15 OWEST CHOICE LONG DISTANCE BASIC PLAN......c.ccovviiierinnns 17
4.16 "QWEST CHOICE LONG DISTANCE PLUS PLAN .....cccovveiiiiiirinnne 19
4.17 RESERVED FOR FUTURE USE ...uuioiieiereeiieieeeeeresereennneneivasnssssssesasanes 21
4.18 RESERVED FOR FUTURE USE ...ccciiivuriienieeireeeneeinnereeeseecnnesssnnnerenennee 21
4.19 RESERVED FOR FUTURE USE ..ccooioiinreivrireiececieiireeareeeseecsnensanvnrsnsannes 21
4.20 RESERVED FOR FUTURE USE ...uiirerieeriiierenrrrrieeesesensnnennsnreesessseenes 21
421 OWEST 5 CENT BUSINESS LONG-DISTANCE PLAN.........ccceevrnninnnnne. 22
4.22 QWEST CORE CONNECT UNLIMITED .....uooruiriieriniiinenienneeeeesnesenns 24
4.23 QWEST UNLIMITED BUSINESS VOICE LD ......ccccooviiiiiiiiiieencne 28
SECTION 5. CUSTOMER INCENTIVE PROGRAMS
5.1 LONG DISTANCE COMPETITIVE RESPONSE......cuveiveeerereeeeerrreereereseens 1
5.1.1 RESIDENCE CUSTOMER INCENTIVE PROGRAM ...ccvvveeeeeeirennvensnnnns 1
5.1.2 BUSINESS CUSTOMER INCENTIVE PROGRAM .....ccvvvvveeeveiniveevnnanens 4

AZ2010-018

(N)



Qwest LD Corp. Arizona Tariff No. 2

d/b/a Qwest Long Distance SECTION 4
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Issued Date: 10-18-10 Effective Date: 12-12-10

4.22

4. BUSINESS COMPLEX SERVICE OFFERINGS

QWEST CORE CONNECT UNLIMITED

B. Terms and Conditions (Cont’d)

10.

11.

12.

Core Connect 1: The Qwest Core Connect Unlimited LD calling plan is only
available to business customers subscribing to tetail local exchange service from
Qwest. In order to be eligible for this offer, customers must have a qualifying
Qwest local exchange service package and Qwest High Speed Internet service.
The eligible Qwest local exchange service packages are:

s Core Connect 1 Qwest Choice Business Plus

Core Connect 1 Unlimited Voice Line: This service is grandfathered effective
December 12, 2010 and not available to new customers. Existing customers may
continue to use the service unless they make a change to the service or move. The
Qwest Core Connect Unlimited Voice LD is only available to business customers
subscribing to the Qwest Core Connect 1 offer on the same account. Service is
provided on a month-to-month basis only, term agreements do not apply. In order
to be eligible for this offer, customers must have a qualifying Qwest local
exchange service package. The eligible Qwest local exchange service packages
are:

* Qwest Unlimited Voice Line

If customer’s Core Connect 1 or Core Connect 1 Unlimited Voice Line services
are terminated either by the customer or the Company, the customer’s long
distance service will be converted to the Qwest Choice Unlimited Calling Plan as
defined in 4.14.
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Issued Date: 10-18-10 Effective Date: 12-12-10

4. BUSINESS COMPLEX SERVICE OFFERINGS
422 QWEST CORE CONNECT UNLIMITED (Cont’d)
C. Rates and Charges
1. Core Connect Unlimited LD~ Outbound (Direct Dialed)

MAXIMUM
RATE
e All Time Periods
- Per Minute $0.15

2. Core Connect Unlimited Voice LD ~ Outbound (Direct Dialed) - grandfathered
December 12, 2010.

MAXIMUM
RATE
¢ All Time Periods
- Per Minute $0.15
3. Switched Access — Inbound (Toll-Free)
MAXIMUM
RATE
« All Time Periods
- Per Minute $0.15
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Release 1

Issued Date: 10-18-10 Effective Date: 12-12-10

4, BUSINESS COMPLEX SERVICE OFFERINGS
423  QWEST UNLIMITED BUSINESS VOICE LD MN)
A. Description

The Qwest Unlimited Business Voice calling plan allows a business customer to
complete intrastate direct dialed voice calls.

B. Terms and Conditions

1. This plan is provisioned in conjunction with the interstate Qwest Unlimited
Business Voice calling plan under which Qwest provides interstate long distance
service. This plan is an add-on to the interstate Qwest Unlimited Business Voice
calling plan that includes monthly recurring charges, and is available where
billing and technical capability exists. All other terms, conditions and customer
eligibility under this plan are specified in the QLDC Interstate/International Rates
and Services Schedule #1.

2. The Qwest Unlimited Business Voice calling plan is only available to business
customers subscribing to retail local exchange service from Qwest and requires
provisioning of interstate/interLATA, intrastate/interLATA and
intrastate/intralLATA service. All services must be billed by an affiliated Qwest
company on the same invoice to subscribe to this offer.

3. Qwest Unlimited Business Voice: Qwest Unlimited Business Voice is only
available to business customers subscribing to the Qwest Core Connect 1 offer on
the same account. Service is provided on a month-to-month basis, and 1, 2 and 3
year term agreements. In order to be eligible for this offer, customers must have
the Qwest Unlimited Business Voice LD calling plan and a qualifying Qwest
local exchange service package. The eligible Qwest local exchange service
packages are:

¢ Qwest Unlimited Business Voice Line
4. Customer may select any combination of Core Connect Unlimited LD (as defined

in Section 4.22 of this Tariff) and Qwest Unlimited Business Voice LD not to
exceed 10 per account.
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Issued Date: 10-18-10 Effective Date: 12-12-10

4, BUSINESS COMPLEX SERVICE OFFERINGS

423 QWEST UNLIMITED BUSINESS VOICE LD
B. Terms and Conditions (Cont’d)

5. Certain restrictions apply. The Qwest Unlimited Business Voice calling plan may
not be used in conjunction with the following: auto dialers, broadcast fax, long
distance Internet access, call center applications including, but not limited to, auto
dialers, PBX trunks, ground start line or trunks, ISDN services, foreign exchange
services, public telephone services, public access smart-pay phones, analog to
digital conversion digital PBX services, WATS services, PBX services, non-
square electronic key telephone systems hybrid key telephone systems, predictive
calling/dialing systems, automatic outbound dialing systems, any type of
automatic call distribution system, or the functional equivalent of any such system
listed above. Qwest Unlimited Business Voice calling plan applies only to
domestic direct-dialed voice calls. Qwest Unlimited Business Voice Plan is
available to business customers that have no more than a total of ten business
lines per account, or a business customer on a qualifying Qwest Line Volume
Plan. Business customers may select a combination of Qwest Core Connect
Unlimited LD, Qwest Core Connect Unlimited Voice Line LD, and Qwest
Unlimited Business Voice LD not to exceed 10 per account. A customer may not
use this service for connection to data service or for any other use that does not
involve a single path person-to-person conversation or voice message. The
customer may not use this service to complete multiple simultaneous outgoing
calls through use of a LEC-provided feature that provides multiple paths over a
single line. The Company may monitor customer’s usage to ensure that
customer’s use of the Qwest Unlimited Business Voice calling plan is consistent
with the applicable restrictions. If the Company determines the customer has
violated the terms and conditions of the service, the customer’s long distance
service will be suspended.

6. The term direct dialed voice calls does not include the following types of calls:

e calls to Internet service providers or other data service providers

 multi-party conference calls (except when dialed using a toll free number)

« calls initiated by high volume auto dialers (high volume call centers), PBX,

ISDN, FX, PAL, Coin, Payphones, Centrex, WATS, KS, or ACD systems, or

the functional equivalent of any such system

calls for the purpose of dictation or transcription

chat lines

intercom calls / monitoring calls

Plan does not include 900 number calls, directory assistance, calling cards, or

operator services

e calls not involving person-to-person conversation, with the following
exceptions: the answering party (device) provides a voice announcement; the
answering party (device) allows the caller to leave a brief voice message.

AZ2010-018

™)



Qwest LD Corp. Arizona Tariff No. 2

d/b/a Qwest Long Distance SECTION 4
Page 30

Release 1

Issued Date: 10-18-10 Effective Date: 12-12-10

4. BUSINESS COMPLEX SERVICE OFFERINGS

4.23 QWEST UNLIMITED BUSINESS VOICE LD
B. Terms and Conditions (Cont’d)

7. If customer’s usage exceeds 3,000 Minutes of Use in any month, the customer
shall be subject to investigation to determine compliance with listed restrictions.

8. The Company may take any other action permitted by this Tariff and applicable
laws and regulations where misuse, abuse, improper use or a violation hereof is
detected.

9. Inbound toll free services permit customers to receive domestic inbound calls.
Customers who select Qwest Unlimited Business Voice can also purchase the
Choice Unlimited toll-free service as defined in 4.14.

10. Term agreements are available.
11. If customer’s Qwest Unlimited Business Voice services are terminated either by

the customer or the Company, the customer’s long distance service will be
converted to the Qwest Choice Unlimited Calling Plan as defined in 4.14.

C. Rates and Charges

1. Qwest Unlimited Business Voice — Outbound (Direct Dialed)

MAXIMUM
RATE
» All Time Periods :
- Per Minute Month-to-month $0.15
- Per Minute 1, 2, and 3 year term 0.15
2. Switched Access — Inbound (Toll-Free)
MAXIMUM
RATE
» All Time Periods
- Per Minute $0.15
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