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From: Bill Hanley [Bill@HDMCGROUP.COM] llllllllllllllllllllll llllllllll lllllllllllll ill lllllll 
Sent: Wednesday, November 03,2010 2 5 4  PM 0 0 0 0 1  1 9 8 2 9  
To: Newman-Web: Pierce-Web: Mayes-WebEmail; Kennedy 
cc: 
Subject: 

3oys@azfamily.com 
FW: Johnson Utilities increases late charges to more than 100% of the total Sewer bill! 

To the Arizona Corporation Commission, 

Who came up with this idea??? A late fee that is larger than the sewer bill??? I was told by your office that this is 
because water can be turned off and sewer cannot ... how exactly can the sewer be used if the water is turned off??? My 
water and sewer bill is  combined so I pay both bills a t  once... if my water is off that pretty much ends my sewer use. Can 
you also explain why you felt the need to  make us feel warm and fuzzy with the rate decrease letter (shown below in 
yellow), but didn't think that a huge late fee was important enough to  put in the lSt paragraph of that document? 
According to  your office the $40 late fee is to  discourage any more late payments ... I would think that if was that 
important to  you it would be sent out on a bright sheet of paper that says "VERY IMPORTANT INFO PLEASE READ" a t  the 
top, versus listing it on the last line on the back page in your letter. So you cut the monthly rates, but gave them an out 
and a chance to  make more money off of people that are struggling to  pay their bills in this economy. This sounds a lot 
like the credit card companies that send out letters saying please accept our new terms on late fees or your card will be 
cancelled! I would love to  hear even a good explanation of you decision on this matter. 

Thank you, 

Bill Hanley 
480-703-4672 

From: Bill Hanley 

Subject: Johnson Utilities increases late charges to 

Sent: Wednesday, November 03, 2010 12:25 PM 
To: '3oys@azfamily.com' 

DOCKt 1 t i l  by 

wer bill! 

To whom it may concern, 

Johnson Utilities had to  lower ouirates per the ACC 
http://www.santanvalleytoday.com/index.php?option=com content&view=article&id=709&catid=709 . But apperently 
are making up the lost money with ridiculous late fees! My water service has a 6 cents late fee while my sewer service 
was charged a $40 late fee! The bill for sewer was only $35.31!!! That is more than 100% increase of the billing! There 
was no other notice in the previous bill of this increase other than a flyer full of decreases in cost per the ACC (see 
below) ... funny how they didn't mention it anywhere in the writing on the 1'' page of the flyer, but made it the very last 
item on the 2"d! I am not saying this was planned for us not to  see... but really would anyone keep reading after the lSt 
page of numbers that mean nothing to  the average consumer??? I called Johnson Utilities to  complain and was told it is 
also listed on their website, but I couldn't find it there. She also said that this rate was set by the ACC and that they 
were shocked it was so high when they saw it! Since I have no other waived penalties with Johnson Utilities she said she 
would submit it to  see if it could be removed, but I am sure that plenty of people that were already behind will not get it 
waived! 100% mark-up sound a lot like lonesharking to  me! Especially since we have no other choice for water in San 
Tan Valley! I also called the ACC and they transferred me to a complaint voicemail ... will let  you know if I hear back from 
them! 

Bill Hanley 
480-703-4672 
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