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Sent: Wednesday, November 03, 201 0

To: Newman-Web; Pierce-Web; Mayes-WebEmail; Kennedy-

Cc: 3oys@azfamily.com

Subject: FW: Johnson Utilities increases late charges to more than 100% of the total Sewer billl

To the Arizona Corporation Commission,

Who came up with this idea??? A late fee that is larger than the sewer bill??? | was told by your office that this is
because water can be turned off and sewer cannot... how exactly can the sewer be used if the water is turned off??? My
water and sewer bill is combined so | pay both bills at once... if my water is off that pretty much ends my sewer use. Can
you also explain why you felt the need to make us feel warm and fuzzy with the rate decrease letter (shown below in
yellow), but didn’t think that a huge late fee was important enough to put in the 1* paragraph of that document?
According to your office the $40 late fee is to discourage any more late payments... | would think that if was that
important to you it would be sent out on a bright sheet of paper that says “VERY IMPORTANT INFO PLEASE READ” at the
top, versus listing it on the last line on the back page in your letter. So you cut the monthly rates, but gave them an out
and a chance to make more money off of people that are struggling to pay their bills in this economy. This sounds a lot
like the credit card companies that send out letters saying please accept our new terms on late fees or your card will be
cancelled! | would love to hear even a good explanation of you decision on this matter.

Thank you,
Arizona Corporation Commission

Bill Hanley DOCKETED

480-703-4672
NOV -5 2010

From: Bil Hanley -
Sent: Wednesday, November 03, 2010 12:25 PM DOCKETED Y %f\

To: '3oys@azfamily.com' 1 é\ v
Subject: Johnson Utilities increases late charges to morethan 100% of thetotat-Sewer bill!

To whom it may concern,

Johnson Utilities had to lower our rates per the ACC

http://www.santanvalleytoday.com/index.php?option=com content&view=article&id=7098&catid=709 . But apperently
are making up the lost money with ridiculous late fees! My water service has a 6 cents late fee while my sewer service
was charged a $40 late fee! The bill for sewer was only $35.31!!! That is more than 100% increase of the billing! There
was no other notice in the previous bill of this increase other than a flyer full of decreases in cost per the ACC (see
below)... funny how they didn’t mention it anywhere in the writing on the 1% page of the flyer, but made it the very last
item on the 2™ | am not saying this was planned for us not to see... but really would anyone keep reading after the 1%
page of numbers that mean nothing to the average consumer??? [ called Johnson Utilities to complain and was told it is
also listed on their website, but | couldn’t find it there. She also said that this rate was set by the ACC and that they
were shocked it was so high when they saw it! Since | have no other waived penalties with Johnson Utilities she said she
would submit it to see if it could be removed, but | am sure that plenty of people that were already behind will not get it
waived! 100% mark-up sound a lot like lonesharking to me! Especially since we have no other choice for water in San
Tan Valley! | also called the ACC and they transferred me to a complaint voicemail... will let you know if | hear back from
them!

Bill Hanley
480-703-4672


mailto:3oys@azfamily.com
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Johoson Utilities
968 E Hunt Hwy

Queen Creek, AZ 85143
(480 987.9870
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Description ORI ML PGt U“mi}”“ ] WW“‘ s Present
4 0 AL 200 - Mormal Rd. IR0 A R
WATER SERVICE »
Wier Mistewam Witer Usinge 5%
Deaer AL Privilege Ton Wier AT Superfiod Tax o ferd
Toual Water Clarges ST3.4%
SEWER SERVICE
Sewes Fee Sewer A2 Privilage Tex §243
Totil Sewer Charges -
OTHER CHARGES
Lite PoeWrgw s " Few-Sewt ‘ L S
Totil Other Charges 34004
Acl - 7 & —
A G2s¢1-3026
Previous Balance $135.12
Prymcnt ) (5100.00) Total Due N 5136.97

PREVIOUS BALANCE DUE UGBTI IO AVOID DISCOSNECTIoN

A Tate foe o 340 for wastewater and & late oo of 1.5% foe water willbe
charged for pevineats nol reccived by the L5th of each month.

Mike payrnants onkine, sign up for it pay, 6F g6 preen md sige op e
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nﬁﬁfﬁlﬂh NOL TERS

TMMWU%LLQMIWU@MW&W&UWﬁM
whth ; soraliins (ConmmisSon™) on appliation 10 mediy i rates s churges
{for medwmuﬁnyunm mmmﬂmmm.&muﬁw
WWW%I&%WW“WM mmﬂmmmm

“revidontish water and WRMCWITEr COSEOINTS,

A residential wekit castomer using anaverage of 6,931 gﬂl‘mﬁmmﬂ%mﬂu'ﬂ%wcb gerer would s

& decrense of $12,78 por monil, of approximabidy 3001%. MW*WM#&»WMWW&E
deercase from $42.59 por month o S29.81 per month.

‘Ammmwmvmwmwmmaﬂm:mm £5.71 por

l&wm t‘mm;

WWWMTSM% W mmwmmumwm m;mlm?
sepvices rendeved oo dr after Jume 1, 2000, The new rates will be retroactive and reflecid on bills mailed
ammamwm&

Wmnmwwmwmmdwammwzmmm
fﬁmémmgwnm!bmm:hmm;{bm$n.ﬁmw4%awwm The new oy zad
chargee are hsted below:

WaAT
SR % 34T Meser SitLoo
A" Meter £16.50
1" Metaxy §IV.50
COMMODITY RATES:
Gattons Included 1o Mininwen 1]
A" % 34" Micter—Rosidential
0 1o 4,000 Gallons $1.76
3,061 w 10,000 Galloos 5514
Orver 10,000 Gallons L2145
354" Meter-—Residential
_ owmap0Galoas W m _
. 4001107 10,000 Galloss B T
Cwer 10,000 Gallons 32456
344" MeterCommercial, Industrial,
{rrigation and Public Awthority
O gallons w 10,000 gallon 214
Ower 10,000 gallons 2450
™ Mcter
From | 10 32,000 gallons $2.14
Orver 33,000 gallons 31495
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$i5
Establistancat EAM Hwn} $40
Reconmection (Delinguent] 50
Reconpection {manqamw After Hours} KA
Weter Tost (f Mater is Correct) $35
Depaosit (Residential) {a)
Deposit (Nom-Residential) &)
Depasit Interest (b
Re-sstsblisheent (Within 12 Months) {ch
Re-establishment {After Hours} ey
NEF Check b 153
Dreferred Paywent, Per Mooth 1.5%
Metor Ne-read (I Meter Road was Corron) £
Customer Requesind Per A.A.C. 14-2-4058) ot
After-hours Service, Per AA.C. RI&Z-40HD) Refor to Above Charges
Late Charge, Per Month 1.5%
L w1
SIXTY
S41.%2
§3%
$40
a)
{2}
' L
 Ro-cstsblishmant {Within 13 Months) i)
| Re-cotablishment (After Hoizrs) )
NSF Check £15
Deferred Payinent, Par Mootk 1.5%
-hours Serviee, Par AAC. RI4-2-600D Refer 1o Above Charges
s Chinrge, Por Mootk $40

Lesidarnal: two imes the averags morshly bill.
ﬁaﬁ;ﬂgmm two and one-half s the maxisom maibily bill

b Bugrest per ALAC. RI4-2-403 B) (water) and R14-2-60308) {wastewator),
(&} Binimean charge wnses sumber of monihs off the sydem, per AA C. R1IS-2S03{D0) (waterj and R 14-
ZH02D {wastcwatet ),

h addition te tha collcetion of regulur vates and chargus, Johnson Ukilitics will cotlect from fts tustomers
shisre of any privilepe, sales, use and frachive taces, por AAC, R14-2-40DNS) (watet)
m RM—ZWD}(S) {wastewsler),




