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October 26, 2010

Conumissioners

Arizona Corporation Commission /7

1200 West Washington Street DUCKET COnTy
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, L»mbcnq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos.  T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink.

Endocrinology  Associates. P.A. have/has been an Integra Telecom customer since

QOctober 29, 2010 . and are very pleased with the consistent level of service
that we have been receiving from Integra. It is critical to our business that we continue to
recetve reliable telecommunications and internet access services.

It is our understanding that CenturylLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today,

Our community and our businesses depend upon a common ielecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

e
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ee: FCC Commigssioners




HI - HEALTH

October 29, 2010

Hi-Health Corporation

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. Hi
Health Supermart Corp has been an Integra Telecom customer since October 2009, and are very
pleased with the consistent level of service that we have been receiving from Integra. It is
critical to our business that we continue to receive reliable telecommunications and internet
access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concemed that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely,

Lee Biberdorf
Chief Financial Office
Hi Health Supermart Corp

7428 E. Karen Dr.  Scottsdale, AZ 85260 480 951 9000
cc: FCC Commissioners FAX 480951 0991




Frum:Vplley Respiratory Services

October 29, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

" Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. We hav
been an Integra Telecom customer since ____January 2007 , and are very pleased with the
consistent level of service that we have been receiving from Integra. It is critical to our business
that we continue to receive reliable telecommunications and internet access services.

1t is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to. no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not barmed by the transaction. The merged company must have the appropriate
incentives and techmical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any

disruptions to it as a result of this transaction.

Ron Evans,
Valley Respiratory Services

cc: FCC Commissioners
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October 29, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. Boys &
Girls Clubs of Metropolitan Phoenix has been an Integra Telecom customer since 2002, and are
very pleased with the consistent level of service that we have been receiving from Integra. It is
critical to our business that we continue to receive reliable telecommunications and internet
access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

Dale Wanek
Chief Financial Officer
Boys & Girls Clubs of Metropolitan Phoenix

cc: FCC Commissioners




October 26, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re: ' In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LL.C, for approval of the Proposed Merger of their Parent. -
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-(2811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

I am writing conceming the pending merger of Qwest and CenturyLink. DREAM
CENTER_have/has been an Imtegra Telecom customer since 2006, and are pleased with the
consistent level of service we receive from Integra. It is critical to our business to have reliable
telecommunications and internet access services. There are two primary concems regarding the
Merger. : :

First, Qwest has not invested sufficiently in its Arizona network. Although we are a
customer of Integra’s, we understand that Integra serves us in part over last-mile facilities it
leases from Qwest. Qwestmecktomvestmoremlts network to ensure that Arizona is not
subject to ontages and that its distribution plant is- ‘adequately maintained. A well-maintained
state-of-the-art telecommunications infrastructure is critical for our business to remain
competitive and attract new busginesses to the state, If Qwest were to make significant network
investments, businesses such as ours could have the same robust telecom service that Qwest
customers in other states currently enjoy. .

Second, it is our understanding that CenturyLink is the first rural carrier to acquire a
regional Bell Operating Company, and that it has little experience serving major urban areas like
Phoenix. We are concerned that the service of all residents and businesses in our state which rely
on Qwest’s network may be adversely affected by this merger. We urge you, in reviewing this
merger, to ensure that service quality and local service competition are not harmed by thig
transaction. The merged company must have the appropriate incentives and operational resources
toserve’allitscustoma'swhethﬂwholesaleormilatthc same levels Qwest does today.

Our community and our busmesaes depend upom a common telecommunications

mﬁ-asuucmremdwemcommngontheFCCand state commisgion o ingist upon merger
conditions that require Qwest and its successor to invest adequagely in the Arizona network.

, uia (vl
oc: FCC Commissioners Title: /’c‘)ﬂ/%ﬁ ﬂ’(?/ﬂ//[ﬁﬁb

Sincerely



October 29, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. We, Great
Western Building Materials have/has been an Integra Telecom customer since 2005, and are very
pleased with the consistent level of service that we have been receiving from Integra. It is
critical to our business that we continue to receive reliable telecommunications and internet
access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely
o -
[ A e

L/ s *—'7—1‘&\/// 4/‘1(_.»(\

cc: FCC Commissioners



October 29 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest '
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. We, ProWall
have/has been an Integra Telecom customer since 2006, and are very pleased with the consistent
level of service that we have been receiving from Integra. It is critical to our business that we
continue to receive reliable telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Slggcrely

cc: FCC Commissioners




October 20", 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LL.C, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. Dolce
Salons have/has been an Integra Telecom customer since 2005, and are very pleased with the
consistent level of service that we have been receiving from Integra. It is critical to our business
that we continue to receive reliable telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any

disruptions to it as a result of this transaction.

Sincerely

cc: FCC Commissioners



October 20th, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications,
Inc., dba CenturyLink Communications, Embarq Payphone Services, Inc. dba
CenturyLink, and CenturyTel Solutions, LLC, for approval of the Proposed
Merger of their Parent Corporations, Qwest Communications International Inc.,
and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-
20443A-10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink.
Fascinations has been an Integra Telecom customer since 2007, and are very pleased with
the consistent level of service that we have been receiving from Integra. It is critical to
our business that we continue to receive reliable telecommunications and internet access
services.

It is our understanding that CenturyLink is the first rural carrier to acquire a
regional Bell Operating Company, and that it has little to no experience serving major
urban areas like Phoenix. We are concerned that the service of all residents and
businesses in our state which rely directly or indirectly on Qwest’s network may be
adversely affected by this merger. We urge you, in reviewing this merger, to ensure that
service quality and local service competition are not harmed by the transaction. The
merged company must have the appropriate incentives and technical and operational
resources to continue to serve all of its customers whether wholesale or retail at the same
levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

ce: FCC Commissioners
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October 29, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarg Communications, Inc., dba
CenturyLink Communications, Embarg Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443 A~
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. __PALS-
Pet & Animal Lovers Service has been an Integra Telecom customer since April 2007, and are
very pleased with the consistent level of service that we have been receiving from Integra. It is
critical to our business that we continue to receive reliable telecommunications and internet
access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

i

o FCC Commissioners




September 28, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarg Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

1 am writing to you concerning the pending merger of Qwest and CenturyLink. We
have been an Integra Telecom customer since 2007, and are very pleased with the consistent
level of service that we have been receiving from Integra. It is critical to our business that we
continue to receive reliable telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

AT

“e="Timothy Theiss
VP, GOLD LLC

ce: FCC Commissioners




October 28, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenfuryLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Metrger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. The
Advertising Checking Bureau, Inc. has been an Integra Telecom customer since August, 2001,
and are very pleased with the consistent level of service that we have been receiving from
Integra. It is critical to our business that we continue to receive reliable telecommunications and
internet access services,

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend uwpon a common telecommunications
infrastructure and we are counting on the FCC and the state commmission to prevent any

disruptions to it as a result of this transaction.

Sincerely

cc: FCC Comumnissioners




October 28, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. Intuitive
Development Org. has been an Integra Telecom customer since 2008, and are very pleased with
the consistent level of service that we have been receiving from Integra. It is critical to our
business that we continue to receive reliable telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commisston to prevent any

disruptions to it as a result of this transaction.

Sincerely

Lynn M. Bunch

cc: FCC Commissioners
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October 28, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-

10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

access services.

I am writing to you concerning the pending merger of Qwest and CenturyLink.
Christensen & Associates_have/has been an Integra Telecom customer since 8/27/2010, and are
very pleased with the consistent level of service that we have been receiving from Integra. It is
critical to our business that we continue to receive reliable telecommunications and internet

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell

Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge vou, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers

whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any

disruptions to it as a result of this transaction.

Sincerely

Linda Bergkamp
Managing Director
Christensen & Associates

ce: FCC Commissioners




October 20th, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications,
Inc., dba CenturyLink Communications, Embarg Payphone Services, Inc. dba
CenturyLink, and CenturyTel Solutions, LLC, for approval of the Proposed
Merger of their Parent Corporations, Qwest Communications International Inc.,
and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-
20443A-10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

T am writing to you concerning the pending merger of Qwest and CenturyLink.
Fascinations has been an Integra Telecom customer since 2007, and are very pleased with
the consistent level of service that we have been receiving from Integra. It is critical to
our business that we continue to receive reliable telecommunications and internet access
services.

It is our understanding that CentwryLink is the first rural carrier to acquire a
regional Bell Operating Company, and that it has little to no experience serving major
urban areas like Phoenix. We are concerned that the service of all residents and
businesses in our state which rely directly or indirectly on Qwest’s network may be
adversely affected by this merger. We urge you, in reviewing this merger, to ensure that
service quality and local service competition are not harmed by the transaction. The
merged company must have the appropriate incentives and technical and operational
resources to continue to serve all of its customers whether wholesale or retail at the same
levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

A )

cc: FCC Commissioners




REMODELING s REPAIR INC.

ROC185012 13832 N. 32nd Street, E-1549 Dave Brandenburg
Fax (602) 482-7887 Phoenix, AZ 85032 (602) 482-2999
‘Commissioners

Arizona Corporation Commission
1200 West Washington Sireet
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarg Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc, and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing concerning the pending merger of Qwest and CenturyLink. 000
. have/has been an Integra Telecom customer since ., and are pleased with the consistent
level of service we receive from Integra. It is critical to our business to have reliable
telecommunications and internet access services.

1t is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little experience serving major urban areas like Phoenix. We
are concerned that the service of all residents and businesses in our state which rely on Qwest’s
network may be adversely affected by this merger. We urge you, in reviewing this merger, to
ensure that service quality and local service competition are not harmed by this transaction. The
merged company must have the appropriate incentives and operational resources to serve all its
customers whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state comimission to insist upon merger
conditions that require Qwest and its successor to invest adequately in the Arizona network.

Sincerely

ce: FCC Commissioners




COMMUNICATIONS

October 28, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re: In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest Communications
Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba CenturyLink
Communications, Embarq Payphone Services, Inc. dba CenturyLink, and CenturyTel Solutions,
LLC, for approval of the Proposed Merger of their Parent Corporations, Qwest Communications
International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-10-
0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. Pacific Communications

LLC has been an Integra Telecom customer since May 2006 and is very pleased with the consistent level

of service that we have been receiving from Integra. It is critical to our business that we continue to
recetve reliable telecommunications and Internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell Operating
Company, and that it has little to no experience serving major urban areas like Phoenix, AZ. We are
concerned that this merger may adversely affect the service of all residents and businesses in our state,
which rely directly or indirectly on Qwest’s network. We urge you, in reviewing this merger, to ensure
that service quality and local service competition are not harmed by the transaction. The merged
company must have the appropriate incentives and technical and operational resources to continue to
serve all of its customers whether wholesale or retail at the same levels Qwest does today.

Our commumnity and our businesses depend upon a common telecommunications infrastructure and we are
counting on the FCC and the state commission to prevent any disruptions to it as a result of this
transaction.

Sincerely,
. r}%‘
P P P

David B. Raggle, President

ce; PCC Commissioners
8115 8. Kyrene Rd., Suite 103
Tempe, AZ 85283
Office: (480) 776-1998  Toll-free: {800) 736-1040
Fax: (480} 776-1983
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September 72, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 83007

Re:  In the Matter of the Joint Notice and Application of Qwest Corporation, Qwest
r Communications Company, LLC, Qwest LD Corp.. Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services. Inc. dba CenturyLink., and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations. Qwest Communications International Inc.. and CenturyTel. Inc.

Docket Nos.  T-01051B-10-0194. T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Diear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink.

Phocus Investments have’/has been an Integra Telecom customer since
11/1/2009 . and are very pleased with the consistent level of service that we have
been receiving from Integra. It is critical to our business that we continue to receive reliable
telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that 1t has linle to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge vou. in reviewing this merger. to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

Ay
ha

o FCC Commissioners




September __, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communicaticns, Embarq Payphone Services, Inc. dba CenturyLink, and |
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent 1
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. __

The Compound Grill have/has been an Integra Telecom customer since

QOctober 2009 , and are very pleased with the consistent level of service that we
have been receiving from Integra. It is critical to our business that we continue to receive
reliable telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

cc: FCC Commissioners




October 28, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink. __

Pacific Life Insurance Co./Eagle Mountain Golf Club have been an Integra Telecom
customer since 6/01/2007 , and are very pleased with the consistent level of service
that we have been receiving from Integra. It is critical to our business that we continue to
receive reliable telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and local service
competition are not harmed by the transaction. The merged company must have.the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

cc: FCC Commissioners W@ .
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COMMUNICATIONS www.saddlebackeomm.com

A Division of the Salt River Pina Markopa lidian Comtunity

S d dl b k 10190 B, McKellips Road — p. 480.362.7000
d CcDacC Scottsdlale, A7, 85256 . 480.362.7010

October 22, 2010

Commissioners

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Metger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

[ am writing to you concerning the pending merger of Qwest and CenturyLink, __

Saddleback Communications have/has been an Integra Telecom customer since

3/19/2007 , and are very pleased with the consistent level of service that we have
been receiving from Integra. It is critical to our business that we continue to receive reliable
telecommunications and internet access services.

It is our understanding that CenturyLink is the first rural carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix. We are concerned that the service of all residents and businesses in our state which
rely directly or indirectly on Qwest’s network may be adversely affected by this merger, We
urge you, in reviewing this merger, to ensure that service quality and local service competition
are not harmed by the transaction. The merged company must have the appropriate incentives
and technical and operational resources to continue to serve all of its customers whether
wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely

P
cc:  FCC Commissioners 0\' re c,'—"{‘ov‘ o -(? W 5

Yorur Technolosv Sohtions Team
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October £9, 2010

Commissioners

Axizona Corporation Commission,
1200 West Washington Street
Phoenix, AZ 85007

Re:  Inthe Matter of the Joint Notice and Application of Qwest Corporation, Qwest
Communications Company, LLC, Qwest LD Corp., Embarq Communications, Inc., dba
CenturyLink Communications, Embarq Payphone Services, Inc. dba CenturyLink, and
CenturyTel Solutions, LLC, for approval of the Proposed Merger of their Parent
Corporations, Qwest Communications International Inc., and CenturyTel, Inc.

Docket Nos. T-01051B-10-0194, T-02811B-~10-0194, T-04190A-10-0194, T-20443A-
10-0194, T-03555A-10-0194, T-03902A-10-019

Dear Commissioners:

I am writing to you concerning the pending merger of Qwest and CenturyLink.
Intelemark. LI.C have/has been an Integra Telecom customer sin (=, and
are very pleased with the consistent level of service that we have been receiving from Integra, It
is critical to our business that we continue to receive reliable telecommunications and internet
access services.

It is our understanding that CenturyLink is the first mral carrier to acquire a regional Bell
Operating Company, and that it has little to no experience serving major urban areas like
Phoenix, AZ. We are concerned that the service of all residents and businesses in our state
which rely directly or indirectly on Qwest’s network may be adversely affected by this merger.
We urge you, in reviewing this merger, to ensure that service quality and loeal service
competition are not harmed by the transaction. The merged company must have the appropriate
incentives and technical and operational resources to continue to serve all of its customers
whether wholesale or retail at the same levels Qwest does today.

Our community and our businesses depend upon a common telecommunications
infrastructure and we are counting on the FCC and the state commission to prevent any
disruptions to it as a result of this transaction.

Sincerely
C:%M

T L G“'G‘-_\l L(dr)“"-' —

oc: FCC Commissioners



