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CODE OF CONDUCT

I. De fin itions

"AP S " me a ns  Arizona  P ublic S e rvice  Compa ny a s  it curre ntly e xis ts , a s  its  na me  ma y be
changed, or as any successor enterprise .

" Bill" me a ns  the  billing invoice  for Noncompe titive Services .

"Co m p e titive  Ac tivitie s " me a ns  Compe titive  E le c tric  Affilia te s ,  in te rim Compe titive
Activitie s , or P e rmitte d Compe titive  Activitie s , a s  thos e  te rms  a re  de fine d in this  Code  of
Conduct.

"Co mp e titive  Ele c tric  Affilia te " means  any bus iness  ente rprise  re la ted to APS tha t is  a lso
an Electric Se rvice  P rovide r.

"Compe titive  S e rvic e s " me a ns  a ll a s pe cts  of re ta il e le ctric s e rvice s  de s cribe d in A.A.C.
R14-2-1601(7).

"Co n fid e n tia l Cus tomer In fo rm a tio n " means any non-public cus tomer-specific
informa tion obta ine d by AP S  a s  a  re sult of providing Noncompe titive  S e rvice s  or P e rmitte d
Compe titive  Activitie s .  Confide n tia l Cus tome r In fo rma tion  a ls o  inc lude s  non -pub lic
cus tome r-s pe cific informa tion obta ine d by AP S  from cus tome rs  of s pe cia l dis tnlcts  a nd
public power entitie s  on beha lf of such specia l dis tricts  and public power entitie s .

"Co n fid e n tia l In fo rm a tio n " me a ns  Confide ntia l Cus tome r Informa tion a s  tha t te rm is
de fined in this  Code  of Conduct and any othe r informa tion obta ined through the  provis ion of
Noncompe titive  S e rvice s  tha t would provide  a  compe titive  a dva nta ge  to  a  Compe titive
Ele ctric Affilia te .

"Dis tribu tion  S e rvic e " means  those  se rvices  described in A.A.C. R14-2-l601(14).

"Ele c tric  Co mp e titio n  Ru le s "
amendments  and modifica tions .

me a ns  A.A.C. R14-2-1601 to  -1617 including a ll fu ture

"Ele c tric  S e rvic e  P rovide r" means  an entity a s  described in A.A.C. R14-2-1601(15).

"Extra o rd in a ry Circ u ms ta n c e " me a ns  a ny s itua tion tha t re quire s  AP S  to a ct in a  ma nne r
contra ry to this  Code  of Conduct to prote ct public inte re s t or s a fe ty. Exa mple s  include  the
fo llowing: (a ) a n  a bnorma l s ys te m condition  re qu iring  ma nua l o r a u toma tic  a c tion  to
ma inta in sys tem frequency, to prevent loss  of firm load, to prevent equipment damage , or to
prevent disconnection of sys tem e lements  tha t could adve rse ly a ffect re liability or sa fe ty, (b)
a  fue l shortage  requiring depa rture  from norma l ope ra ting procedure s  to minimize  the  use  of
a  pa rticula r fue l, (c) a  condition tha t re quire s  imple me nta tion of e me rge ncy proce dure s  a s
de fine d in the  AISA ope ra ting protocols  or protocols  of a ny succe ssor; or (d) a ny a pplica ble



la w, re gula tion, court orde r, or re gula tory a ge ncy dire ctive  re quiring APS  to a ct in a  ma nne r
contra ry to the  Code  of Conduct.

"In te rim Co mp e titive  Ac tivitie s " me a ns  a ny Compe titive  Se rvice s , e xclus ive  of those  se t
forth in A.A.C. R14-2-1615(B), tha t APS  ma y la wfully provide  until De ce mbe r 31 , 2002.

"Noncompetitive  Services " means  those  se rvices  described in A.A.C. R14-2-l601(29).

"P e rmitte d  Co mp e titive  Ac tivitie s " me a ns  thos e  Compe titive  S e rvice s  tha t AP S  ma y
provide  purs ua nt to  A.A.C. R14-2-1615(B), e xce pt for a ny s e rvice  provide d a s  pa rt of
Standard Offe r Service .

"P o lic ie s  a n d  P ro c e d u re s " o r "P &P " means  those  policie s  and procedure s  deve loped by
APS to implement this  Code  of Conduct.

"S a me  Te rms " me a ns  tha t AP S  s ha ll provide  Noncompe titive  S e rvice s  to its  Compe titive
Activitie s  and Third Partie s  on the  same te rms and conditions .

"Standard Offer Service" means the bundled provision of retail electric service as
described in A.A.C. R14-2-1601(38).

" Th ird P a rty" me a ns  a ny Ele ctric S e rvice  P rovide r or othe r ma rke t pa rticipa nts  tha t ma y
la wfu lly p rovide  Compe titive  S e rvice s  to  re ta il cus tome rs  tha t do  no t fa ll with in  the
de finition of AP S  or Compe titive  Activitie s , a s  thos e  te rms  a re  de fine d in  th is  Code  of
Conduct.

II. Applicability of Code of Conduct

The  Code  of Conduct applie s  to the  conduct of APS and its  Compe titive  Activitie s , unle ss  an
Extraordinary Circumstance  excuses  compliance .

All e mploye e s  a nd a uthorize d a ge nts  of AP S  s ha ll comply with  th is  Code  of Conduct.
Fa ilure  to comply with this  Code  of Conduct will subj e t the  e mploye e  to disciplina ry a ctions
a s  de scribed in Section XIII.

111. Treatment of Similarly Situated Persons

AP S  sha ll a pply its  ta riffs  in the  s a me  ma nne r to s imila rly s itua te d e ntitie s . If a  ta riff
provis ion a llows  for dis cre tion in its  a pplica tion, AP S  s ha ll a pply tha t provis ion in a
non-dis crimina tory ma nne r be twe e n its  Compe titive  Activitie s  a nd a ll Third P a rtie s
and the ir respective  customers .

A.
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B. APS sha ll process  a ll s imila r reques ts  for Noncompe titive  Se rvice s  and for Pe rmitted
Compe titive  Activitie s , if a pplica ble , in the  s a me  ma nne r a nd within the  s a me  time
pe riod.

AP S  s ha ll provide  a cce s s  to  Dis tribution S e rvice -s pe cific informa tion (including
in fo rma tion  a bou t a va ila b le  d is tribu tion  ca pa b ility,  tra ns mis s ion  a cce s s ,  a nd
curta ilme nts ) to its  Compe titive  Ele ctric Affilia te s  a nd Third P a rtie s  concurre ntly a nd
under the  same terms and conditions.

Iv. Use of Confidential Customer Information

AP S  s ha ll not provide  Confide ntia l Cus tome r Informa tion to a ny Compe titive
Ele ctric  Affilia te  or Third  P a rty without the  cus tome r's  writte n  a uthoriza tion.
Such informa tion may be  provided only to the  extent specifica lly authorized.

AP S  s ha ll in fo rm a ny Compe titive  E le c tric  Affilia te  o r Th ird  P a rty s e e king
Confide ntia l Cus tome r Informa tion tha t s uch informa tion ma y be  re le a s e d only
a fte r APS rece ives  the  cus tomer's  written authoriza tion.

v. Use of the Bill and Promotions within the Bill Envelope

A. If AP S  de cide s  to include  a ny a mounts  due  for its  Compe titive  Activitie s  within
the  Bill, AP S  sha ll de ve lop a  s e ction in its  P &P  to e nsure  e qua l a cce s s  to billing
s e rvice s  for Third P a rtie s  which s ha ll provide  tha t AP S  will include  in its  Bill the
a mounts  due  for Compe titive  S e rvice s  to a ny Third P a rty on the  S a me  Te rms ,
upon request.

This  provis ion s ha ll not pre ve nt AP S ' Compe titive  Activitie s  or a ny Third P a rty
from including a mounts  due  for Noncompe titive  Se rvice s  in its  own consolida te d
billing s ta te me nt, a s  long a s  the  cus tome r re ce iving s uch cons olida te d billing
s ta te me nt ha s  a u thorize d  AP S ' Compe titive  Activitie s  o r a  Th ird  P a rty, a s
applicable , to act as  its  agent for such purpose .

If AP S  ch o o s e s  to  in s e rt a n y a d ve rtis in g  o r p ro mo tio n a l ma te ria ls  fo r its
Compe titive  Activitie s  or for a ny Third  P a rty's  Compe titive  S e rvice s  in to  the
e nve lope  fo r the  Bill o r to  p rin t s uch  a dve rtis e me n ts  on  the  Bill o r b illing
e nve lope , AP S  s ha ll de ve lop a  s e ction in  its  P &P  to e ns ure  e qua l a cce s s  to
adve rtis ing space  in or on the  Bill or billing enve lope .

VI. Cus tomer Te lephone  Ca lls

Te lephone  numbers  and webs ite s  used by APS for provis ion of Noncompe titive  Se rvices
sha ll be  diffe rent from those  used by its  Compe titive  Electric Affilia te s .

c.

B.

c.

B.

A.
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VII. Prohib ition  on  Sugges tion  of Utility Advantage

APS sha ll not s ta te  in any adve rtis ing, promotiona l ma te ria ls , or sa le s  e fforts  tha t
a  cons ume r who  purcha s e s  s e rvice s  from AP S ' Compe titive  Activitie s  will
re ce ive  pre fe re ntia l tre a tme nt in the  provis ion of Noncompe titive  Se rvice s  or tha t
a ny othe r a dva nta ge  re ga rding the  provis ion of Noncompe titive  S e rvice s  will
accrue  to tha t consumer.

The  na me  or logo of AP S  a s  a  utility dis tribution compa ny s ha ll not be  us e d in
promotiona l a dve rtis ing ma te ria l circula te d by a  Compe titive  Ele ctric Affilia te .

AP S  pe rs onne l s ha ll no t s pe c ify to  a ny cus tome r o r po te n tia l cus tome r a
pre fe re nce  for a ny Compe titive  S e rvice  provide d by AP S ' Compe titive  Activitie s
ove r those  of any Third Pa rty.

AP S  pe rs onne l s ha ll no t s pe c ify to  a ny cus tome r o r po te n tia l cus tome r a
pre fe re nce  for a ny Compe titive  S e rvice  provide d  by a  Third  P a rty ove r a ny
Compe titive  Se rvice  provided by any othe r Third Pa rty.

AP S  pe rsonne l providing Noncompe titive  S e rvice s  sha ll e ithe r inform cus tome rs
who inquire  about Compe titive  Se rvice s  tha t a  lis t of Electric Se rvice  P rovide rs  is
a va ila ble  a t no cha rge  from the  Arizona  Corpora tion Commiss ion on its  we bs ite
o r b y te le p h o n e ,  a n d  u p o n  re q u e s t s h a ll p ro vid e  th e  cu s to me rs  with  th e
a ppropria te  Arizona  Corpora tion Commis s ion we bs ite  a ddre s s  a nd te le phone
numbe r, or ma y provide  s uch cus tome rs  with  a  copy of the  curre nt Arizona
Corpora tion Commiss ion lis t of such provide rs .

AP S  s ha ll not re quire  tha t a  cons ume r purcha s e  a ny Compe titive  S e rvice  from
AP S ' Co mp e titive  Ac tivitie s  a s  a  c o n d itio n  to  p ro vid in g  No n c o mp e titive
Services .

P rior to  the  d ive s titu re  of AP S  ge ne ra tion  purs ua nt to  Arizona  Corpora tion
Commiss ion Decis ion No. 61973 (Octobe r 6, 1999), APS gene ra tion se rvice  sha ll
not be  sold on a  discounted bas is  to S tandard Offe r Service  cus tomers  without the
express  pe rmiss ion of the  Arizona  Corpora tion Commiss ion.

VIII. Ac c o u n tin g  fo r  Co s ts

APS sha ll not subs idize  its  Compe titive  Activitie s  through any ra te s  or cha rges  for
Noncompe titive  Se rvices . However, this  provis ion does  not require  APS to cha rge
more  than its  authorized ta riff ra te  for any Noncompe titive  Se rvice .

A.

F .

G.

E.

D.

B.

c.

A.
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A11 tra ns a ctions  be twe e n AP S  a nd its  Compe titive  Ele ctric Affilia te  s ha ll be
a ccoun te d  fo r in  a ccorda nce  with  AP S ' P &P , which  s ha ll be  de ve lope d  to
d e s c rib e  th e  co s t a llo ca tio n  o f a ll tra n s a c tio n s  p e rta in in g  to  AP S  a n d  its
Co mp e titive  E le c tric  Affilia te s  in  a  ma n n e r th a t e n s u re s  th a t th e re  is  n o
s u b s id iza tio n  o f th e  Co mp e titive  E le c tric  Affilia te  b y th e  No n co mp e titive
S e rvice s  of AP S . Any ma te ria l viola tion of the  P &P  or othe r a ctivity which would
cons titute  e nga ge me nt in unla wful a nticompe titive  be ha vior s ha ll cons titute  a
viola tion of this  Code  of Conduct.

The  initia l P &P  sha ll be  submitte d to the  Commiss ion for re vie w a nd a pprova l. If
no a ction is  ta ke n by the  Commiss ion or its  de s igne e  within 60 da ys  of the  filing,
the  P&P sha ll be  deemed approved. Beginning one  year from the  da te  of approva l
of the  P &P , AP S  s ha ll notify the  Commis s ion by filing a nnua l upda te s  to  the
P &P , including a ny a nd a ll Commis s ion a pprove d modifica tions  a s  s pe cifie d in
subsection D, to a lloca tion me thods  and changes  in direct and indirect a lloca tors
us e d in the  P &P . If no a ction is  ta ke n by the  Commis s ion or its  de s igne e  within
30 days of its  filing, the  upda te  sha ll be  deemed approved.

AP S  ma y not ma ke  a nd imple me nt a ny ma te ria l cha nge  to  the  P &P  without
seeking the  prior approva l of the  Commiss ion or its  des ignee . Once  notifica tion is
m a d e  b y AP S  o f a n  in te n d e d  m o d ific a tio n ,  if n o  a c tio n  is  ta ke n  b y th e
Commiss ion or its  de s igne e  within 30 da ys  of its  filing, the  modifica tion sha ll be
deemed approved.

lx . Reporting Requirements

APS sha ll submit the  following informa tion to the  Commiss ion on an annua l bas is :

A. A lis t of a ll Extra ordina ry Circums ta nce s  e xcus ing AP S ' complia nce  with this
Code  of Conduct and a  report expla ining the  na ture , cause , and dura tion of each
incide nt.

A re port de ta iling the  cos ts  a s socia te d with a ll nonta riffe d tra nsa ctions  be twe e n
AP S  a nd its  Compe titive  Ele ctric Affilia te s , with the  a s s ocia te d cos ts  re porte d
separa te ly for each business  activity and for each transaction.

A re port de ta iling  how ma ny non-S ta nda rd  Offe r S e rvice  cus tome rs  we re
provide d me te ring s e rvice s  or me te r re a ding s e rvice s  pursua nt to R14-2-l615.B
a nd how ma ny Ele ctric S e rvice  P rovide rs  re ce ive d consolida te d billing s e rvice s
from AP S  pursua nt to R14-2-l615.B.

B.

c.

D.

c.

B.
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x . Separa tion  Requirements

AP S  a nd its  Compe titive  Activitie s  s ha ll be  s e pa ra te  corpora te  a ffilia te s  to the
e xte nt re quire d  by A.A.C. R14-2-1615 a nd De cis ion  No. 61973 (Octobe r 6 ,
1999).

AP S  sha ll not provide  Inte rim Compe titive  Activitie s .

APS and its  Compe titive  Electric Affilia te s  sha ll keep sepa ra te  books  and records .
AP S  s ha ll ke e p a ccounting re cords  tha t s e t forth a ppropria te  cos t a lloca tions
be twe e n AP S ' Noncompe titive  S e rvice s , a nd its  Compe titive  Ele ctric Affilia te s .
All AP S  re cords  s ha ll be  ke pt in a ccorda nce  with the  FERC Uniform S ys te m of
Accounts  a nd Ge ne ra lly Acce pte d Accounting P rinciple s . As  a  pre condition to
tra ns a cting a ny bus ine s s  with AP S , books  a nd  re cords  of AP S ' Compe titive
E le c tric  Affilia te s  mu s t b e  ma d e  a va ila b le  fo r in s p e c tio n  b y th e  Arizo n a
Corpora tion  Commis s ion  to  the  e xte n t re a s ona bly ne ce s s a ry to  de te rmine
compliance  with this  Code  of Conduct.

AP S  a nd its  Compe titive  Ele ctric  Affilia te s  s ha ll not jo intly e mploy the same
e mploye e s , provide d, howe ve r, tha t AP S  a nd its  Compe titive  Ele ctric Affilia te s
ma y ha ve  common office rs  a nd dire ctors  for corpora te  s upport, ove rs ight, a nd
governance , but APS office rs  directly re spons ible  for ope ra tiona l ma tte rs  sha ll not
s e rve  a s  o ffice rs  o r d ire cto rs  o f a  Compe titive  Ele ctric  Affilia te . Common
office rs  a nd dire ctors  s ha ll not utilize  Confide ntia l Informa tion obta ine d through
the  provis ion of Noncompe titive  S e rvice  to provide  a  compe titive  a dva nta ge  to a
Co mp e titive  E le c tric  Affilia te . C o n tra c ts  fo r s e rvic e s  a c c o u n te d  fo r in
conforma nce  with S e ction XI s ha ll not cons titute  prohibite d joint e mployme nt if
me a sure s  a re  ta ke n to pre ve nt the  tra ns fe r of Confide ntia l Informa tion be twe e n
AP S  a nd a  Compe titive  Ele ctric Affilia te . .

Th is  Code  o f Conduct s ha ll no t p roh ib it AP S  a nd  its  Compe titive  E le c tric
Affilia te s  fro m p u rc h a s in g  s h a re d  s e rvic e s  fro m P in n a c le  W e s t Ca p ita l
Corpora tion in a ccorda nce  with the  P&P, provide d, howe ve r, tha t APS , P inna cle
We s t, a nd a ny Compe titive  Ele ctric Affilia te  s ha ll ta ke  a ppropria te  me a s ure s  to
prevent the  trans fe r of Confidentia l Informa tion be tween APS and its  Compe titive
Ele ctric Affilia te s  via  P inna cle  We s t.

XI. Transfers of Goods and Services

AP S ' ta riffe d  goods  a nd  s e rvice s  s ha ll be  provide d  to  Third  P a rtie s  a nd  its
Compe titive  Electric Affilia te s  a t the  ra te s  and unde r the  te rms  and conditions  se t
forth in the  ta riff.

A.

D.

E.

c.

B.

A.
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If APS  se lls  nonta riffe d goods  a nd se rvice s  tha t we re  de ve lope d by APS  for sa le
in the  ma rke t to its  Compe titive  Ele ctric Affilia te s , the  tra ns fe r price  s ha ll be the
fa ir marke t va lue . Such goods  and se rvices  sha ll be  provided to APS ' Compe titive
Ele ctric Affilia te s  a nd Third Pa rtie s  on a  non-discrimina tory ba s is .

A11  o the r tra ns fe rs  o f non ta riffe d  goods  a nd  s e rvice s  from AP S  to  AP S  '
Compe titive  Ele ctric Affilia te s  sha ll be  a t the  highe r of fully-a lloca te d cos t or fa ir
marke t va lue .

If AP S ' Compe titive  Ele ctric Affilia te s  tra ns fe r a ny goods  a nd s e rvice s  to AP S
tha t we re  de ve lope d for s a le  by the  Compe titive  Ele ctric Affilia te  in the  ma rke t,
the  transfe r price  sha ll be  the  fa ir marke t va lue .

All o the r tra ns fe rs  o f goods  a nd  s e rvice s  from AP S ' Compe titive  E le c tric
Affilia te s  to APS  sha ll be  a t the  lowe r of fully-a lloca te d cos t or fa ir ma rke t va lue .

XII. J o in t Ma rke tin g

AP S  a nd its  Compe titive  Ele ctric  Affilia te s  s ha ll not jo in tly ma rke t the ir re s pe ctive
services .

XIII. Dissemination, Education, and Compliance

Copie s  of this  Code  of Conduct s ha ll be  provide d to e mploye e s  of AP S  a nd its
Compe titive  Ele ctric  Affilia te s  a nd  thos e  a u thorize d  a ge nts  o f AP S  a nd  its
Compe titive  Ele ctric Affilia te s  tha t a re  like ly to be  e nga ge d in a ctivitie s  subje ct to
the  Code  of Conduct. A copy of the  Code  of Conduct s ha ll be  ma inta ine d on
P innacle  Wes t Capita l Corpora tion's  intrane t.

Tra ining on the  provis ions  of the  Code  of Conduct and its  implementa tion sha ll be
provide d to a ll AP S  e mploye e s , a s  we ll a s  to a uthorize d a ge nts  tha t a re  like ly to
be  engaged in activitie s  subject to the  Code  of Conduct.

Complia nce  with the  Code  of Conduct is  ma nda tory. An AP S  e mploye e 's  or
a ge nt's  fa ilure  or re fus a l to a bide  by or to a ct a ccording to s uch s ta nda rds  ma y
subject the  employee  or agent to disciplina ry action, up to and including discharge
from e mployme nt or te rmina tion of the  a ge nt's  re la tionship with APS .

Que s tions  re ga rding this  Code  of Conduct should be  dire cte d to P inna cle  We s t
Capita l Corpora tion's  Bus iness  P ractice s  Depa rtment. Compliance  with this  Code
of Conduct sha ll be  a dminis te re d a s  pa rt of P inna cle  We s t Ca pita l Corpora tion's
Business  Practices  Program.

B.

D.

A.

c.

E.

D.

c.

B.
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XIV. P ro c e d u re  to  Mo d ify th e  Co d e  o f Co n d u c t

APS or any othe r inte re s ted pa rty, including Commiss ion S ta ff may reques t modifica tions
to the  Code  of Conduct by filing a n a pplica tion with the  Commis s ion. The  a pplica tion
sha ll se t forth the  proposed modifica tions  and the  reasons supporting them.

XV. Dispute Resolution

To the  extent pe rmitted by law, compla ints  conce rning viola tions  of this  Code  of Conduct
sha ll be  processed under the  procedures  es tablished in A.A.C. R14-2-212.
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CODE OF CONDUCT POLICY no. 1 CODE SECTIONnos. VII, X and XI

SUBJECT: Affiliate Accounting Policies

THE P€)WE3R TC! MAKE re HJXPPEN

Definitions  :

"Affilia te " means  a  separa te  lega l entity tha t is  controlled by, controls , or is  under common
control with AP S .

"AP S " me a ns  Arizona  P ublic S e rvice  Compa ny a s  it curre ntly e xis ts , a s  its  na me  ma y be
changed, or as any successor enterprise .

"As s e ts " include  rea l property, depreciable  pe rsona l property, and intangible  property.

"Co mp e titive  Ele c tric  Affilia te " means APS Energy Services or any business  enterprise  re la ted
to APS tha t is  a lso an Electric Se rvice  Provide r.

"De pre c ia b le  Pe rs ona l P rope rty" means  vehicles , machinery, furniture , fixtures  not a ttached
to land, equipment, computer hardware  and re la ted software  applica tions, and any other
tangible  property, which a re  not goods  or rea l property.

"Fu lly Loa de d  Cos t" means  the  direct cos t of a  good or se rvice  and a ll applicable  indirect
charges and overheads.

"Goods " means non-depreciable  personal property, such as  inventory, materia ls , and supplies .

"In ta n g ib le  P ro p e rty" means any asse t having no physica l existence , its  va lue  be ing se t by the
rights  and anticipa ted benefits  tha t an owner obta ins  by possessing it.

"La b o r Ch a rg e s " means direct payroll costs  and a ll re la ted costs  such as pension, post
employment benefits , hea lth insurance , payroll taxes , e tc.

"Lia b ilitie s " includes accounts payable , notes payable , lease  obligations, debt, pension and
other post re tirement benefits , deferred compensa tion, and other employee-re la ted benefits .

"Noncompe titive  Se rvices " means  those  se rvices  described in A.A.C. R14-2-1601(29).

"P inna c le  We s t Ca p ita l Corpo ra tion" (Pinnacle  West) means the  parent holding company
for AP S  a nd othe r Affilia te s .

"P ro p rie ta ry In fo rma tio n " means  written, ve rba l, or visua l informa tion, ma te ria l, da ta , or
knowle dge  be longing to APS  or a n Affilia te  which APS  or the  Affilia te  cons ide rs  be ing
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va luable , confidentia l, and proprie ta ry. Such proprie ta ry informa tion could be  owned by an
Affilia te  a nd/or third pa rtie s  a nd lice nse d to a n Affilia te . P roprie ta ry informa tion include s  tra de
secre ts , da ta , software , computer programs and re la ted documenta tion, specifica tions,
documents , methods, inventions , discoveries , drawings, customer lis ts , and employee  or
pe rsonne l infonna tion and records . P roprie ta ry informa tion a lso includes  informa tion and
records  re la ting to re sea rch, deve lopments , ope ra tions  or activitie s  of APS, Affilia te s ,
contractors , or others , which have  not been genera lly re leased to the  public by duly authorized
representa tives  of the  entity in lawful possess ion of the  same.

Purpos e :

The  purpose  of these  policies  is  to provide  guide lines  and s tandards  to ensure  compliance  with
re gula tory re quire me nts  re la te d to Compe titive  Ele ctric Affilia te  re la tionships . All tra nsa ctions
be twe e n APS  a nd its  Compe titive  Ele ctric Affilia te , including the  provis ion of se rvice s  a nd
transfe r of asse ts  and liabilitie s , sha ll be  accounted for in accordance  with these  policies .

Policies  :

1 .  AP P LICABILITY

These  Affilia te  Accounting Policies  se t forth bus iness  practices  for transactions  be tween APS
a nd its  Compe titive  Ele ctric Affilia te .

II. COMP LIANCE

The  P innacle  West Controlle r is  re spons ible  for issuing, upda ting, and monitoring compliance
with these  policie s .

111 . OVERVIEW

These  accounting policies  provide  guide lines  and s tandards  to ensure  compliance  with regula tory
accounting requirements  re la ted to Affilia te  financia l re la tionships , including those  requirements
of the  Arizona  Corpora tion Commiss ion ("ACC"), the  Fe de ra l Ene rgy Re gula tory Commiss ion
("FERC") and the  Securitie s  and Exchange  Commiss ion ("SEC"). All transactions  be tween APS
and its  Compe titive  Electric Affilia te , including the  provis ion of se rvices  and transfe r of a sse ts  or
liabilitie s , sha ll be  accounted for in accordance  with these  policie s .

It is  the  policy of APS and P innacle  West to ensure  tha t the  cos ts  re la ted to the ir Competitive
Electric Affilia te  a re  segrega ted and accounted for sepa ra te ly. Specifica lly:

All re la tionships  be tween APS  and its  Compe titive  Electric Affilia te  a re  to be  conducted in
a  manner tha t prevents  subs idiza tion of compe titive  re ta il e lectric se rvices  provided by the
Compe titive  Ele ctric Affilia te  through a ny ra te  or cha rge  by APS  for noncompe titive
e lectric se rvices .
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Compensa tion or re imbursement for a ll a sse ts , liabilitie s , goods  or se rvices  transfe rred or
provided be tween APS  and its  Compe titive  Electric Affilia te  sha ll be  in a ccordance  with
the se  Affilia te  Accounting P olicie s .

A11 transactions  be tween APS and its  Competitive  Electric Affilia te  sha ll be  segrega ted and
sha ll separa te ly account for a ll costs  incurred and revenues rece ived by APS as  a  result of
such transaction.

Iv .  S HAR E D S E R VIC E S  G E NE R AL

Shared services a re  those  corpora te  support services performed by Pinnacle  West on behalf of
its  Affilia tes . These  se rvices  a re  organized a t P innacle  West in order to ensure  consis tency,
e fficiency and the  leve rage  of re sources  for the  mutua l bene fit of a ll P innacle  West Affilia te s .
Examples  of sha red se rvice s  include  the  following:

•

•

•

•

•

•

•

0

•

•

Accounting and Finance
Audit
Tax Services
Informa tion a nd Communica tions  Te chnology
Corpora te  Communica tions
Shareholder Services
Law and Business  Practices
Environme nta l Se rvice s
P ublic Affa irs
Human Resources

Charges  for sha red se rvices  to the  va rious  Affilia te s  a re  e ithe r direct or indirect. Direct cha rges
re sult from sha red se rvices  tha t bene fit a  s ingle  Affilia te  and will be  directly a ss igned to tha t
Affilia te  in accordance  with this  policy. Indirect cha rges  a re  a lloca ted to the  appropria te
Affilia te  based on a  measure  representing the  Affilia te 's  proportiona te  re la tionship to othe r
Affilia te s . The  a lloca tion me thod used is  based on P innacle  West's  ne t equity inves ted in its
Affilia te s .

A.  DIR E C T C HAR G E S

1. Id e n tific a tio n
Direct charges are  applicable  to those  shared services tha t a re  assignable  to a  specific
Affilia te  ba sed on a  causa l or bene ficia l re la tionship to tha t Affilia te . Where  direct
shared services  benefit more  than one  Affilia te , such services  may be  assigned to more
than one  Affilia te  based on the  support provided. In othe r cases , such se rvices  will be
based on the  actua l demands  for such se rvices  by the  Affilia te . Examples  of direct
support se rvices  may include  some human resources  se rvices , information technology
support, communica tions  se rvices , and lega l se rvices .
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2. Cha rg ing  Me thodo logy:
Direct charges  a re  charged to specific Affilia tes  based on a  causa l or beneficia l
re la tionship or, in the  case  of specia l se rvices  reques ted by the  Affilia te , on the  bas is  of
the  se rvice  le ve l provide d. Dire ct la bor cha rge s  will be  ca pture d on a n "a s -provide d
bas is" and cha rged to a  specific account number for tha t Affilia te  us ing va riable  payroll
dis tribution when the  provide r can specifica lly identify the  actua l hours  to provide  the
se rvice . When the  se rvice  is  provided on a  regula r or monthly bas is  and the  specific
Affilia te  is  not ea s ily identifiable , a s  in the  case  of accounts  payable  or payroll
process ing, the  time  to be  charged will be  based on a  time  s tudy or another measurable
quantity (i.e ., number of invoices  processed or number of employees  be ing pa id) to
de te rmine  the  "average" time  spent as  a  percent of tota l time , with the  subsequent use  of
a  pa yroll fixe d dis tribution.

B .  INDIR E C T C HAR G E S

1. Id e n tific a tio n:
Indirect charges are  those  shared services tha t a re  essentia l for the  overa ll corpora te
ente rprise  and genera lly benefit a ll Affilia tes . The  associa ted cos ts  a re  ass ignable  to
each Affilia te . Examples  of indirect sha red se rvices  include  prepa ring consolida ted
financia l s ta tements , filing tax re turns , mee tings  of the  P innacle  West Board of
Directors  and shareholder se rvices .

2. Cha rg ing  Me thodo logy:
Because  indirect sha red se rvices  represent functions  not specifica lly identifiable  to an
Affilia te , it is  impractica l to cha rge  those  cos ts  to the  specific Affilia te  a s  the  cos ts  a re
incurred. Indirect charges  a re  a lloca ted to the  appropria te  Affilia te  based on P innacle
We s t's  ne t e quity inve s te d in its  Affilia te s , including APS  a nd its  Compe titive  Ele ctric
Affilia te .

v .  G O O DS  O R S E RVICE S  P RO VIDE D BE TWE E N AP S  AND AFFILIATE S

A.  G E NE R AL

This  section provides  guide lines  for the  transfer of goods or se rvices , other than shared se rvices
de scribe d in S e ction V, be twe e n AP S  a nd its  Compe titive  Ele ctric Affilia te . It provide s
guide lines  to ass ign moneta ry va lue  to other goods or se rvices  transfe rred be tween APS and its
Compe titive  Electric Affilia te . There  a re  two gene ra l types  of transactions  tha t can occur (each
of which is  discussed in de ta il a t B and C be low):

• Goods or services produced, purchased, .or developed for sa le

• Goods or se rvices not produced, purchased, or developed for sa le

E
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B. G0()DS  OR S ERVICES  P RODUCED, P URCHAS ED, OR DEVELOP ED FOR S ALE

Id e n tific a tio n:
Goods or services produced, purchased, or developed for sa le  include  those  goods or
se rvices  intended for sa le  in the  norma l course  of APS ' or the  Compe titive  Electric
Affilia te 's  business . To be  considered produced, purchased, or deve loped for sa le , the
goods  or se rvices  must be  routine ly ava ilable  to third pa rtie s  in addition to the
Compe titive  Electric Affilia te  and APS and would usua lly be  the  product of re sources
which a re  planned and dedica ted to providing those  goods or se rvices .

Goods or services produced, purchased, or developed for sale include:

Electric gene ra tion, transmiss ion, and dis tribution se rvices
Engineering and design se rvices

2. Cha rg ing  Me thodo logy:
Goods or se rvices  produced, purchased, or deve loped for sa le  will be  priced based on
the  following:

From APS to the Competitive Electric Affiliate:
•

•

Tariffed goods  or se rvices  a t the  ra tes , te rms and conditions  se t forth in the  ta riff.
Non-ta riffed goods  or se rvices  deve loped for sa le  in the  marke t a t marke t price .

From the  Compe titive  Ele c tric  Affilia te  to  AP S :
Goods or services  developed for sa le  in the  marke t a t a  price  not to exceed marke t
price .

•

3. Re cord ing:
Goods or se rvices  produced, purchased, or deve loped for sa le  will be  a  direct charge  to
the  recipient Affilia te  or APS based upon the  pricing described above .

c. GOODS  OR S ERVICES  NOT P RODUCED, P URCHAS ED, OR DEVELOP ED FOR
S ALE

1. Id e n tific a tio n:
Goods or services not produced, purchased, or developed for sa le  include  those  goods
or se rvices  tha t a re  provided only incidenta lly to the  primary bus iness  of APS or an
Affilia te  a nd a re  not provide d to una ffilia te d third pa rtie s .

a .  La b o r :
No AP S  e mploye e  ma y pe rform a ny work for the  Compe titive  Ele ctric Affilia te  unle s s
a  written agreement is  in place . Where  an agreement ca lls  for direct labor charges , such
labor charges will be  based on the  ra te  for tha t employee  and the  actua l number of hours
de vote d to providing se rvice s . All dire ct la bor will be  price d a t fully loa de d cos t by
P inna cle  We s t Accounting.
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b . Ma te r ia ls :
Purchase s  of ma te ria ls  or se rvice s  by the  Compe titive  Electric Affilia te  from APS or by
APS  from the  Compe titive  Ele ctric Affilia te  re quire  the  pre pa ra tion of a  re quis ition
form or purchase  order and the  re la ted costs  sha ll be  charged to the  appropria te  Affilia te
charge numbers .

2. Cha rg ing  Me thodo logy:
Non-ta riffed goods  or se rvices  not produced, purchased, or deve loped for sa le  will be
price d ba se d on the  following:

From AP S  to  the  Compe titive  Ele c tric  Affilia te :
Non-ta riffed goods  or se rvices  not deve loped for sa le  in the  marke t a t the  highe r of
ma rke t va lue  or fully loa de d cos t

•

From the  Compe titive  Ele c tric  Affilia te  to  AP S :
Goods  or se rvices  not deve loped for sa le  in the  marke t a t the  lower of marke t va lue
or fully loa de d cos t

•

3. Re c ord ing:
Charges  for goods  or se rvices  will be  ca lcula ted by the  entity providing the  se rvice . The
entity rece iving the  goods or se rvices  may request tha t P innacle  West audit the
transactions . APS will record the  fully loaded cos t of any such goods  or se rvices
provided by APS, and any corresponding revenues , be low-the -line .

D.  TRANS FE R O F  AS S E TS  & LIABILITIE S

1. Id e n tific a tio n:
Transfers  of asse ts  include  transfe rs  of tangible  rea l or depreciable  persona l property
and intangible  property used in a  trade  or business .

Re a l prope rty:
Include s , but is  not limite d to:

La nd
Buildings
Improve me nts
Easements
Othe r re a l prope rty rights

•

•

•

•

•
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Persona l prope rty:
Include s , but is  not limite d to:

Automobile s
Power-opera ted equipment
Compute r ha rdware
Compute r software  or applica tion software
Furniture
Mate ria ls  and supplie s

•

•

•

•

•

•

•

•

•

•

•

•

Inta ngible  prope rty:
Include s , but is  not limite d to:

Copyrights
Pa tent rights
Roya lty inte re s ts
Licenses
Trademarks
Othe r proprie ta ry informa tion

Transfe rs  of liabilitie s  include , but a re  not limited to, accounts  payable , notes  payable ,
lease  obliga tions, debt, pension and other post re tirement benefits , deferred
compensa tion and other items re la ted to employees  of APS and the  Competitive  Electric
Affilia te

2. Va lu a tio n:
Transfe rs  of a sse ts  and liabilitie s  be tween APS and its  Compe titive  Electric Affilia te
will be  a t ne t book va lue  as  of the  da te  of the  transfe r in accordance  with Genera lly
Accepted Accounting Principles  and SEC requirements .

3 . Re c ord ing:
Transfe rs  of a sse ts  or liabilitie s  will be  recorded through a  direct cha rge .

VI.  INTE R -C O MP ANY B ILLING S  AND R E IMB UR S E ME NTS

A.  G E NE R AL

Billing for inte r-company transactions  sha ll be  issued on a  time ly bas is , a t lea s t monthly, for
goods  or se rvice s  and a t the  time  of trans fe r for a sse ts  or liabilitie s . Sufficient de ta il will be
provided to ensure  an adequa te  audit tra il and enable  prompt re imbursement from the  recipient
of the  asse ts , liabilitie s , goods , or se rvices .

B .  INTE R -C O MP ANY B ILLING S  AND P AYME NTS

Inte r-company billing is sued for transfe rs  of a sse ts , liabilitie s , goods , or se rvices  will be
accompanied by or re fe renced to appropria te  supporting documents . Alloca tions  will be  based
upon methods se t forth in these  policies  or applicable  re fe rences . Such computa tions  must be
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documented in orde r to facilita te  ve rifica tion of the  cos ts  of transfe rred a sse ts , liabilitie s , goods ,
or se rvice s . Cos ts  incurre d on be ha lf of APS  or the  Compe titive  Ele ctric Affilia te  sha ll be
accumula ted, priced, and billed no la te r than the  end of the  following month to enable  time ly
payment.

Payments , or fonta l a rrangement for payment, for a sse ts , liabilitie s , goods , or se rvices  rece ived
from APS or the  Compe titive  Electric Affilia te  sha ll be  made  no la te r than 30 days  a fte r rece ipt
of an invoice . Inte r-company billing and payments  sha ll be  adequa te ly documented so tha t an
audit tra il exis ts  to facilita te  ve rifica tion of the  accuracy and comple teness  of a ll billings  and
reimbursements .

c. RECORDING

The  rece ipt of an inte r-company billing sha ll promptly be  recorded in the  accounting records  of
AP S  or the  Compe titive  Ele ctric Affilia te , whiche ve r re ce ive s  the  billing. Dispute s  sha ll not
preclude  recording of the  billing. Adjus tments  to prices , if necessa ry, will be  proposed and
resolved as  soon as  practicable  a fte r the  billing is  recorded.
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CODE OF CONDUCT POLICY no. 2 CODE SECTIONnos. lll.C., IV. And X.E.

SUBJECT: Access to Information

THE Fziawezk in M45 fr HAPPM
SM

Definitions  :

"AP S " me a ns  Arizona  P ublic  S e rvice  Compa ny a s  it curre ntly e xis ts , a s  its  na me  ma y be
cha nge d, or a s  a ny succe ssor e nte rprise .

"Co d e  o f Co n d u c t" me a ns  the  AP S  docume nt dire cting the  imple me nta tion of the  portion of the
Ele ctric  Com pe tition Rule s  a s  de s cribe d in A.A.C. R14-2-1616.

" Co m p e t it ive  E le c t r ic  Affilia te " me a ns  AP S  Ene rgy S e rvice s  or a ny bus ine s s  e nte rpris e  re la te d
to AP S  tha t is  a ls o a n Ele ctric  S e rvice  P rovide r.

" Co n fid e n t ia l Cu s to m e r  In fo rm a t io n " m e a ns  a ny non-public  cus tom e r-s pe cific  inform a tion
obta ine d by AP S  a s  a  re s ult of providing Noncompe titive  S e rvice s  or P e nnitte d Compe titive
Activitie s .  Confide ntia l Cus tom e r Inform a tion a ls o inc lude s  non-public  cus tom e r-s pe c ific
inform a tion obta ine d by AP S  from  cus tom e rs  of s pe cia l dis tric ts  a nd public  powe r e ntitie s  on
be ha lf of s uch s pe cia l dis tric ts  a nd public  powe r e ntitie s .

" Co n fid e n t ia l In fo rm a t io n " me a ns  Confide ntia l Cus tome r Informa tion a s  tha t te rm  is  de fine d
in the  Code  of Conduct a nd a ny othe r inform a tion obta ine d through the  provis ion of
Noncompe titive  S e rvice s  tha t would provide  a  compe titive  a dva nta ge  to a  Compe titive  Ele ctric
Affilia te .

"Ele c tric  S e rvic e  P rovide r" (ESP) means  an entity providing compe titive  e lectric se rvices  a t
re ta il ("Compe titive  S e rvice s") a s  de scribe d in A.A.C. R14-2-160l(15).

"P o lic ie s  a n d  P ro c e d u re s "  o r  "P &P " me a ns  thos e  policie s  or proce dure s  de ve lope d by AP S  to
im ple m e nt the  Code  of Conduct.

" Th ir d  P a r t y " me a ns  a ny Ele ctric  S e rvice  P rovide r or othe r ma rke t pa rticipa nts  tha t ma y
la wfully provide  Com pe titive  S e rvice s  to re ta il cus tom e rs  tha t doe s  not fa ll within the  de finition
of AP S  or Compe titive  Activitie s , a s  thos e  te rms  a re  de fine d in the  Code  of Conduct.

"Utility Dis trib u tio n  Co mp a n y" (UDC) means  the  e lectric utility entity regula ted by the
Commiss ion tha t opera tes , cons tructs , and mainta ins  the  dis tribution sys tem for the  de live ry of
power to the  end use r point of de live ry on the  dis tribution sys tem.
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Purpos e :

The  purpose  of this  policy is  to address  the  provis ion of va rious  types  of informa tion by APS to
Compe titive  Ele ctric Affilia te s .

Policy2

1. Customer-Specific Information

Except a s  pe rmitted by this  Policy, APS  sha ll not provide  Confidentia l Cus tomer Informa tion to
a ny Third P a rty, including its  Compe titive  Ele ctric Affilia te , unless  APS has rece ived writte n
authoriza tion from the  cus tomer to provide  the  informa tion to the  othe r pa rty. Cus tomer-specific
informa tion subj e t to this  re s triction includes , but is  not limited to: name  and address , credit and
payment his tory, depos it informa tion, load profile  and usage  da ta , and billing informa tion. APS
may, however, re lea se  cus tomer-specific informa tion without such authoriza tion if required by
law (such as  in response  to a  subpoena) or if necessary to obta in collection and payment of a
de linquent account or if othe rwise  authorized by s ta tute  or an orde r or regula tion of the  Arizona
Corpora tion Commiss ion.

2. Non-customer Specific Information

Utility Dis trib u tio n  Co mp a n y (UDC)-S p e c ific  In fo rma tio n

APS  ma y provide  UDC-spe cific informa tion (informa tion de rive d by virtue  of APS ' s ta tus  a s  a

concurrently ava ilable  to a ll other ESPs under the  same te rms and conditions and the
Compe titive  Electric Affilia te  pays  the  same  amount for the  informa tion a s  APS cha rges  othe r
ESPs . UDC-specific infonna tion includes , but is  not limited to: sys tem re source  plans , load
growth da ta , system outage  information, extension requests , and transmission access
informa tion.

Corporate Administrative Information

APS may provide  to P innacle  West Capita l Corpora tion (P innacle  West) corpora te
a dminis tra tive  informa tion tha t is  proprie ta ry a nd confide ntia l. Corpora te  a dminis tra tive
informa tion includes , but is  not limited to: company policie s , pe rsonne l policie s , sha red sys tem
information, budge ts , financia l reports , company newsle tte rs  and employee-re la ted
communica tions , organiza tion cha rts  and bene fits  informa tion, and ma te ria l logis tics  informa tion
systems.

Such information provided by APS to P innacle  West sha ll not the rea fte r be  provided to a
Compe titive  Electric Affilia te  unle ss  such sha ring is  for the  purpose  of adminis te ring sha red
services , joint corpora te  oversight, governance , support systems or personnel, and the

l

u
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informa tion so provided does  not include  cus tomer-specific informa tion or UDC-specific
informa tion tha t is  not made  ava ilable  to othe r ESPs  in accordance  with this  policy
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CODE OF CONDUCT POLICY no. 3 CODE SECTION no. Xlll.D.

SUBJECT: Compliance

THE Power: Ra MAKE :T HAPPEN
$18

Definitions :

"AP S " means  Arizona  Public Service  Company as  it currently exis ts , a s  its  name may be
changed, or as any successor enterprise .

"Code  o f Conduc t" means  the  APS document directing the  implementa tion of the  portion of the
Electric Compe tition Rule s  a s  de scribed in A.A.C. R14-2-1616.

"Co mp e titive  Ele c tric  Affilia te " means APS Energy Services or any business enterprise  re la ted
to APS tha t is  a lso an Electric Se rvice  Provide r.

"Ele c tr ic  S e rvic e  P ro vid e r" (ES P ) me a ns  a n e ntity providing compe titive  e le ctric s e rvice s  a t
re ta il ("Compe titive  S e rvice s ") a s  de s cribe d in  A.A.C. R14-2-l601(15).

"P in n a c le  We s t Bu s in e s s  P ra c tic e s  De p a rtm e n t" me a ns  the  de pa rtme nt, or a ny s ucce s s or
de pa rtme nt a s  de s igna te d by P inna cle  We s t Ca pita l Corpora tion (P inna cle  We s t) from time  to
time , re s pons ible  for a dminis te ring the  corpora tion's  Bus ine s s  P ra ctice s  P rogra m, or a ny
s ucce s s or progra m, tha t include s  the  Code  of Conduct a nd the  Bus ine s s  P ra ctice s  He lpLine .

"P in n a c le  We s t Hu m a n  Re s o u rc e s  De p a rtm e n t" means  the  depa rtment, or any s ucces s or
de pa rtme nt a s  de s igna te d by P inna cle  We s t from time  to time , re s pons ible  for a dminis te ring the
corpora tion's  huma n re s ource  progra ms  including compe ns a tion, be ne fits , a nd s ta ffing.

"Polic ie s  a nd  P roc e dure s " o r "P&P" means those  policies  or procedures developed by AP S  to
implement the  Code  of Conduct.

Purpos e :

The  purpos e  of this  policy is  to docume nt the  proce s s  us e d by the  P inna cle  We s t Bus ine s s
P ra ctice s  De pa rtme nt, or s uch s ucce s s or de pa rtme nt a s  is  de s igna te d by P inna cle  We s t from time
to time , on be ha lf of AP S  to ha ndle  compla ints  conce rning viola tions  of the  Code  of Conduct
a nd its  P olicie s  a nd P roce dure s  re ce ive d from AP S , its  Compe titive  Ele ctric  Affilia te s '
e mploye e s  a nd a ge nts , a nd othe rs .

1



Policy :

Compla ints  concerning viola tions  of the  Code  of Conduct sha ll be  processed under the
procedures  es tablished in R14-2~212 and in conformance  with the  practices  utilized by the
Pinnacle  West Business  Practices  HelpLine  (HelpLine), or such successor program as  is
des igna ted by P innacle  West from time  to time .

Scope:

Concerns involving compliance  with the  Code of Conduct and its  Policies  and Procedures may be
ra ised through the  HelpLine . Viola tions of the  Code  of Conduct and its  Policies  and Procedures  .
may a lso be  reported through the  HelpLine .

Audit Provisions:

Periodic audits  rega rding APS ' compliance  with the  Code  of Conduct and its  Policie s  and
Procedures  will be  pe rformed by P innacle  West inte rna l auditors . Such inte rna l audits  sha ll not
prevent the  Arizona  Corpora tion Commiss ion or its  de s ignee  from conducting its  own audit of
APS compliance .

Procedures  :

Complaint Resolution:

1. Concerns  or compla ints  may be  regis te red in seve ra l ways:

Pinnacle  West Business Practices HelpLine  (1-800-446-8144)
Pinnacle  West Business Practices HelpLine internal phone extensions (602-250-
3235/2979), or such additional/substitute  extensions as may be designated from time to
time by the Pinnacle  West Business Practices Department
Office  visit to Pinnacle  West Business Practices Department
Inte rna l and exte rna l ma il
Re fe rra l

Each concern or compla int rece ived by the  HelpLine  will be  assigned a  unique  number when it
is  rece ived. The  number will be  provided to the  ca lle r as  one  way for him/her to re fe rence  the
concern or compla int a t a  la te r time . In addition to the  concern or compla int number, a  unique
password will be  assigned to each concern and provided to the  caller.

ex

2.
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3. The  conce rn/compla int File  will include ;

Q

•

•

9

•

•

•

•

File  Numbe r
Password
Da te
Time
Na me
Address
Type  of conce rn/compla int (confidentia l or anonymous)
Description of conce rn/compla int
Dispos ition of conce rn/compla int
Correspondence or supporting documentation re la ted to concern/complaint

Each file  re la ted to the  Code  of Conduct sha ll be  kept separa te  from HelpLine  files  perta ining
to non~Code of Conduct related concerns.

Calle rs  will be  asked whether or not they request confidentia lity. Names of those  requesting
confidentia lity will not be  disclosed to anyone  outs ide  the  He lpLine  program, including
investigative  assignees, unless there  is  a  "need to know."

Once confidentia lity has been requested, the  submitter's  name may normally be  re leased only
with the  explicit concurrence  of the  submitte r. If the  submitte r will not re lease  confidentia lity,
and re lease  is  necessary to address particular concerns, the  submitter will be  notified that
release will be  made without their concurrence and the reason why the release is  necessary.
This  decis ion and action will be  thoroughly documented in the  respective  file .

When confidentia lity has been re leased, the  submitter's  identity should not be  referred to or
re leased to any individua l except those  de te rmined to have  a  "need to know." Discre tion in the
re lease  of confidentia lity will be  exercised in a ll cases .

Ca lle rs  not wishing to identify themse lves  should be  told to ca ll back if they wish to rece ive  a
report on the  sta tus of the  concern they have ra ised. The unique number and password will be
required be fore  any information will be  provided to the  ca lle r.

4.

5.
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CODE OF CONDUCT POLICY no. 4 CODE SECTION no. X.D.

SUBJECT: Contracting for Personnel Services Between APS and Its Competitive Retail Electric
Affiliates

THE Power ro MAKE fr HAPPEN

Definitions:

"AP S " me a ns  Arizona  P ublic  S e rvice  Compa ny a s  it curre ntly e xis ts , a s  its  na me  ma y be
changed, or as any successor enterprise .

"Code  o f Conduc t" means  the  APS document directing the  implementa tion of the  portion of the
Electric Compe tition Rule s  a s  de scribed in A.A.C. R14-2-1616.

"Co mp e titive  Ele c tric  Affilia te " means APS Energy Services  or any business  enterprise  re la ted
to APS tha t is  a lso an Electric Se rvice  P rovide r.

"Ele c tric  S e rvic e  P ro vid e r" (ES P ) me a ns  a n e ntity providing compe titive  e le ctric s e rvice s  a t
re ta il ("Compe titive  S e rvice s ") a s  de s cribe d in A.A.C. R14-2-l60l(15).

"P inna c le  We s t Bus ine s s  P ra c tic e s  De pa rtme n t" me a ns  the  de pa rtme nt, or a ny succe s sor
de pa rtme nt a s  de s igna te d by P inna cle  We s t Ca pita l Corpora tion (P inna cle  We s t) from time  to
time , re s pons ible  for a dminis te ring the  corpora tion 's  Bus ine s s  P ra ctice s  P rogra m, or a ny
successor program, tha t includes the  Code  of Conduct and the  Business  Practices  HelpLine .

P u rp o s e :

The  purpose  of this  policy is  to es tablish genera l te rms and conditions  under which APS and its
Compe titive  Electric Affilia te s  may obta in each othe r's  se rvice s .

P o lic y:

The department or employee from whom the services are being contracted must have a
recognized expertise needed for the project.

The project or ass ignment must have  a  specified scope  and finite  dura tion (no open-
ended, as-needed or on-re ta iner contract provis ions).

2.

1.
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Any Compe titive  Ele ctric Affilia te  pe rsonne l involve d in supporting a n APS  proje ct or
APS pe rsonne l involved in supporting a  Compe titive  Electric Affilia te  project may be
required to s ign a  confidentia lity/non-disclosure  agreement.

All agreements  for se rvices  be tween APS and a  Compe titive  Electric Affilia te , except for
a llowable  shared services , must be  in writing and authorized by both an appropria te
representa tive  of APS and an appropria te  representa tive  of the  Competitive  Electric
Affilia te .

All agreements  for se rvices  mus t be  priced in accordance  with APS ' Affilia te  Accounting
P olicie s .

The executed service  agreement shall be  forwarded to the  Pinnacle  West Business
Practices Department, or such successor department as is  designated by Pinnacle  West
from time  to time .

Unde r no circumstances  may a  Compe titive  Electric Affilia te  contract with APS for the
provis ion by the  la tte r of Ca ll Cente r Se rvice s  to such Compe titive  Electric Affilia te
unless  specifica lly pe rmitted by the  Code  of Conduct.

6.

7.

5.

4.

3.
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CODE OF CONDUCT POLICY no. 5 CODE SECTION no. III.B

SUBJECT: ESP Contacts and Requests for Sen/ice

THE Pnwsx Ra MAKE re HAQPEW

Definitions  :

"AP S " me a ns  Arizona  P ublic  S e rvice  Compa ny a s  it curre ntly e xis ts , a s  its  na me  ma y be
changed, or as any successor enterprise .

"Code  o f Conduc t" means  the  APS document directing the  implementa tion of the  portion of the
Electric Compe tition Rule s  a s  de scribed in A.A.C. R14-2-1616.

"Co mp e titive  Ele c tric  Affilia te " means APS Energy Services  or any business  enterprise  re la ted
to APS tha t is  a lso an Electric Se rvice  Provide r.

"Ele c tric  Co mp e titio n  Ru le s " (the  Rule s ) me a ns  A.A.C. R14-2-1601 to -1617 including a ll
future  amendments  and modifica tions .

"Ele c tric  S e rvic e  P ro vid e r" (ES P ) me a ns  a n e ntity providing compe titive  e le ctric s e rvice s  a t
re ta il ("Compe titive  S e rvice s") a s  de scribe d in A.A.C. R14-2-160l(15).

" Th ird  P a r ty" me a ns  a ny Ele ctric S e rvice  P rovide r, or othe r ma rke t pa rticipa nts , tha t ma y
la wfully provide  Compe titive  S e rvice s  to re ta il cus tome rs  tha t doe s  not fa ll within the  de finition
of APS or Compe titive  Activitie s , a s  those  te rms a re  de fined in the  Code  of Conduct.

"Utility Dis trib u tio n  Co mp a n y" (UDC) means  the  e lectric utility entity regula ted by the
Commiss ion tha t opera tes , cons tructs , and mainta ins  the  dis tribution sys tem for the  de live ry of
power to the  end use r point of de live ry on the  dis tribution sys tem.

Purpos e :

The  purpose  of this  policy is  to:

Provide  a ll ESPs , including APS Energy Se rvices , with a  s ingle  point of contact a t APS for
initia ting reques ts  for UDC-provided se rvices  and for process ing direct access-re la ted
requests  for se rvice .

Ensure  tha t APS provides consis tent and equitable  trea tment to a ll ESPs when handling ESP
transactions  and requests  for UDC-provided se rvices .

• Ensure  tha t APS ' actions  regarding ESP requests  comply with the  requirements  of the  Rules .

1



Policy :

APS will designa te  a  s ingle  point of contact for a ll ESP requests  perta ining to direct access
process ing as  well a s  requests  for UDC-provided se rvices . Such s ingle  point of contact (the
"Contact Agency") shall be  ESP Services or such successor department as is  designated by
AP S  from time  to time .

Reques ts  from a ll ESPs sha ll be  initia ted through the  Contact Agency only. Other APS
departments  and employees sha ll promptly refer any requests  for services rece ived from an
ESP to the  Contact Agency for handling and processing or sha ll advise  the  ESP to make  its
request to the  Contact Agency. These  departments  and employees sha ll not begin action on
an ESP request for se rvice  until notified by the  Contact Agency.

The Contact Agency shall review ESP requests , assign the  appropria te  organiza tions to
address the requests, determine the appropriate  charges, and bill the ESP or cause the ESP to
be  billed for the  se rvices  provided.

Reques ts  for UDC-provided se rvices  from an APS compe titive  e lectric a ffilia te  and non-
affilia ted ESPs sha ll be  processed on a  non-discrimina tory basis .

The  Contact Agency may re lease  information re la ting to an ESP request for UDC-provided
services  only to those  APS departments  or employees  involved in responding to or providing
the  reques ted se rvice . Such information will not be  re leased or made  ava ilable  to Affilia te s
or other APS departments , employees, or Third Parties .

2
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CODE OF CONDUCT POLICY no. 6 CODE SECTIONnos. v, VII and XII

SUBJECT: Joint Promotion, Sales, and Advertising with a Competitive Retail Electric Affiliate

THE; Pcnvvsrz ire: M n x s  r e MA9ps:~z

Definitions :

"AP S " me a ns  Arizona  P ublic S e rvice  Compa ny a s  it curre ntly e xis ts , a s  its  na me  ma y be
changed, or as any successor enterprise .

" Bill" means  the  billing invoice  by APS  for Noncompe titive  Se rvice s .

"Code  o f Conduc t" means  the  APS document directing the  implementa tion of the  portion of the
Electric Compe tition Rule s  a s  de scribed in A.A.C. R14-2-1616.

"Co mp e titive  Ele c tric  Affilia te " means APS Energy Services  or any business  enterprise  re la ted
to APS tha t is  a lso an Electric Se rvice  Provide r.

"Ele c tric  S e rvic e  P ro vid e r" (ES P ) me a ns  a n e ntity providing compe titive  e le ctric s e rvice s  a t
re ta il ("Compe titive  Se rvice s") a s  de scribe d in A.A.C. R14-2-1601(15).

"Noncompetitive  Se rvices " means  those  se rvices  described in A.A.C. R14-2-1601(29).

Purpos e :

The  purpose  of this  policy is  to address  issues  regarding non-discrimina tory trea tment toward
ESPs , including APS ' Compe titive  Ele ctric Affilia te , a s  it pe rta ins  to joint promotions , sa le s , a nd
adve rtis ing.

P o lic y:

AP S  will not provide  a  Compe titive  Ele ctric Affilia te  with pre fe re ntia l tre a tme nt ove r non-
a ffilia ted ESPs  rega rding the  inclus ion of adve rtis ing ma te ria ls  in Bills  and re la ted cus tomer
ma ilings . AP S  will a lso inform non-a ffilia te d ES P s  of opportunitie s  to include  the ir
advertis ing mate ria ls  in APS Bills  or re la ted mailings  a t the  same  time  and in the  same
ma nne r tha t it informs  its  Compe titive  Ele ctric Affilia te .

\
I

APS employees will not express  a  preference  toward the  products  and services  of any ESP,
including AP S ' Compe titive  Ele ctric Affilia te , or offe r re comme nda tions  re ga rding a
customer's  se lection of an ESP.

2.

1.
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APS e mploye e s  will not provide  cus tome rs  with unsolicite d infonna tion re ga rding its
Compe titive  Ele ctric Affilia te .

APS employees  will te ll cus tomers  a sking about compe titive  se rvice s  tha t a  lis ting of
ce rtified ESPs  is  ava ilable  a t no cha rge  from the  Arizona  Corpora tion Commiss ion (ACC)
and tha t the  lis t can be  obta ined through the  Commiss ion's  website  or by te lephone . Upon
request, employees  will provide  the  customer with the  website  address  or phone  number or
provide  the  cus tomer with a  current copy of the  ACC's  lis t of authorized ESPs . If a  cus tomer
asks  an APS employee  for informa tion rega rding a  specific ESP, including APS '
Compe titive  Electric Affilia te , the  APS  employee  may provide  the  cus tomer with a  contact
name and phone  number for the  ESP.

5. AP S  will not e nga ge  in joint a dve rtis ing, ma rke ting, or s a le s  with a  Compe titive  Ele ctric
Affilia te . \

6. AP S  will not jointly sponsor civic, indus try, or cha rity functions  a nd e ve nts  with a
Compe titive  Electric Affilia te . For those  events  sponsored by APS, only the  APS name  and
logo will be  use d.

A Compe titive  Electric Affilia te  and APS may pa rticipa te  in the  same  types  of events
described above  when a  non-affilia ted party sponsors  the  event, however, they must mainta in
phys ica lly sepa ra te  booths , displays , and/or othe r facilitie s . Each facility must bea r the  name
and/or logo of only the  company occupying or sponsoring tha t space  or loca tion and may
only promote  or advertise  the  se rvices  of tha t company.

7.

4.

3.
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CODE OF CONDUCT POLICY no. 7 CODE SECTION no. X

SUBJECT: Physical Separation of Entities

G
» 4

Tn; Pnwstz res MAn*a< n' HAPPY£~
MG

De fin it io n s :

"AP S " m e a n s  Ariz o n a  P u b lic  S e rv ic e  C o m p a n y a s  it  c u rre n t ly e x is ts ,  a s  its  n a m e  m a y b e
cha nge d, or a s  a ny succe ssor e nte rprise .

" Co m p e t it ive  E le c t r ic  Affilia t e " me a ns  AP S  Ene rgy S e rvice s  or a ny bus ine s s  e nte rpris e  re la te d
to AP S  tha t is  a ls o a n Ele ctric  S e rvice  P rovide r.

"Ele c tric  S e rvic e  P ro vid e r" (ES P ) me a ns  a n e ntity providing compe titive  e le ctric s e rvice s  a t
re ta il ("Compe titive  Se rvice s") a s  de scribed in A.A.C. R14-2~1601(15).

"Pinnac le  Wes t Bus ines s  Prac tices  Department" means the department, or any successor
department as  designa ted by Pinnacle  West Capita l Corpora tion (P innacle  West) from time  to
time , re sponsible  for adminis te ring the  corpora tion's  Business  Practices  Program, or any
successor program, tha t includes the  Code  of Conduct and the  Business  Practices  HelpLine .

"P inna c le  We s t S e c u rity De pa rtme n t" means the  department, or any successor department as
des igna ted by P innacle  West Capita l Corpora tion (P innacle  West) from time  to time , re spons ible
for a dminis te ring the  corpora tion's  Se curity progra m tha t include s  ma inta ining phys ica l se curity
of the  corpora tion's  facilitie s  and employee  security a t the  those  facilitie s .

Purpose :

This  policy s e ts  forth me a s ure s  to e ns ure  tha t AP S  ma inta ins  phys ica l s e pa ra tion from its
Compe titive  Ele ctric  Affilia te s . P hys ica l s e pa ra tion prote cts  a ga ins t the  una uthorize d tra ns fe r of
confide ntia l inform a tion a nd the  im prope r s ubs idiza tion of its  Com pe titive  Ele ctric  Affilia te s .

P o lic y:

Es corte d a cce s s  to AP S -occupie d a re a s  will be  a llowe d for e mploye e s  a nd a ge nts  of a
Compe titive  Ele ctric  Affilia te  on a n a s -ne e de d ba s is  a nd will unde r no circums ta nce s  a llow
e mploye e s  or a ge nts  of a  Compe titive  Ele ctric  Affilia te  to re a d, re vie w, copy or othe rwis e
ha ve  a cce s s  to informa tion tha t ma y not be  sha re d with such e mploye e s  or a ge nts  unde r the
Code  of Conduct.

1.
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To control pe rsonne l access  to APS offices  and facilitie s  a t Two Arizona  Cente r, the  502
building, the  Dee r Va lley complex, the  Pa radise  Va lley complex and any othe r APS office  or
facility a s  may be  des igna ted from time  to time  by the  P innacle  West Security Department,
APS sha ll utilize  one  or more  security sys tems. Employee  access  to these  facilitie s  will be
granted through security-coded photo identifica tion badges  or s imila r devices . Each bus iness
entity's  badges  sha ll provide  identifica tion of the  diffe rent bus iness  entitie s .

All employees , contractors , vis itors , and vendors  sha ll be  required to wea r identifica tion
badges  in full view when on secured prope rty. Pe rsons  without identifica tion badges  will be
required to obta in a  tempora ry da ily vis itor badge .

The  P innacle  West Security Department sha ll mainta in control over the  coding of access
ava ilable  to employees . P innacleWes t Security, or any bus iness  group or Affilia te , may
request that the  Pinnacle  West Business Practices Department or such successor department
as  is  des igna ted by Pinnacle  West from time  to time , make  de te rmina tions  on the  s ta tus  of
employee access, as necessary.

4.

3.
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CODE OF CONDUCT POLICY no. 8 CODE SECTION no. X.D.

SUBJECT: Shared Officers and Directors

'Fas Pnwen To MAXE :I HAppy£:~a

Definitions  :

"AP S " me a ns  Arizona  P ublic  S e rvice  Compa ny a s  it curre ntly e xis ts , a s  its  na me  ma y be
changed, or as any successor enterprise .

"Code  o f Conduc t" means  the  APS document directing the  implementa tion of the  portion of the
Electric Compe tition Rule s  a s  de scribed in A.A.C. R14-2-1616.

"Co mp e titive  Ele c tric  Affilia te " means APS Energy Services or any business  enterprise  re la ted
to APS tha t is  a lso an Electric Se rvice  Provide r.

"Ele c tric  S e rvic e  P ro vid e r" (ES P ) me a ns  a n e ntity providing compe titive  e le ctric s e rvice s  a t
re ta il ("Compe titive  S e rvice s ") a s  de s cribe d in A.A.C. R14-2-l601(l5).

"Lille  Offic e rs " me a ns  office rs  dire ctly re spons ible  for ope ra tiona l ma tte rs , such a s  P re s ide nt,
Ene rgy De live ry a nd S a le s , P re s ide nt, Ge ne ra tion, S e nior Vice  P re s ide nt, Nucle a r, or Vice
Pres ident, Foss il.

"P innac le  Wes t Bus ines s  Prac tices  Department" means the department, or any successor
department as  des igna ted by P innacle  West Capita l Corpora tion (P innacle  West) from time  to
time , responsible  for adminis te ring the  corpora tion's  Business  Practices  Program, or any
successor program, tha t includes the  Code  of Conduct and the  Business  Practices  HelpLine .

"Polic ies  and Procedures " or "P&P" means  those  policie s  or procedure s  deve loped by APS  to
implement the  Code  of Conduct.

"S u p p o rt Offic e rs " means  office rs  re spons ible  for corpora te  support se rvices , such a s  Genera l
Counse l, Trea sure r, or Chie f Financia l Office r.

Purpose:

The purpose  of this  policy is  to establish appropria te  measures  to ensure  tha t APS sa tisfies
Section X.D. of the  Code  of Conduct. Tha t provis ion a llows  office rs  and directors  of APS  to
a lso se rve  a s  office rs  and directors  of a  Compe titive  Electric Affilia te  for purposes  of common
oversight and governance  where  sufficient mechanisms are  in place  so tha t such sharing does not
re sult in circumventing any of the  Code  of Conduct provis ions .

1



Policy:

An office r or director of APS  may se rve  a s  an office r or director of a  Compe titive  Electric
Affilia te  for purposes  of common overs ight and governance  under the  conditions  of this
policy.

Offic e rs . Subj e t to the  conditions  be low, the  Chie f Executive  Office r of APS  may a lso
se rve  in tha t ca pa city with a ny Compe titive  Ele ctric Affilia te . Additiona lly, AP S  ma y sha re
S upport Office rs , but sha ll not sha re  Line  Office rs , with a  Compe titive  Ele ctric Affilia te .

Dire c to rs . Subject to the  conditions  be low, a  director of APS may a lso se rve  as  a  director of
any Compe titive  Electric Affilia te , provided tha t the  director is  not a lso an office r tha t is  not
pe rmitted to be  sha red unde r this  policy.

The  sha ring of the  office r or director sha ll not re sult in cross -subs idiza tion, nor sha ll the
sha ring of the  office r or director re sult in unfa ir pre fe rentia l tre a tment or unfa ir compe titive
advantage  over other ESPs, in a  manner prohibited by the  Code  of Conduct. The  shared
support provided by the  office r or director sha ll be  priced, reported, and conducted in
accordance  with APS ' Code  of Conduct and the  Policies  and Procedures  implementing the
Code  of Conduct, including AP S ' Affilia te  Accounting P olicie s .

The  sha re d office r or dire ctor sha ll not a llow or fa cilita te  the  tra ns fe r of informa tion from
AP S  to a  Compe titive  Ele ctric Affilia te  if the  tra ns fe r of such informa tion is  prohibite d by
the  Code  of Conduct and its  implementing Policies  and Procedures .

The  sha red office r or director sha ll review the  Code  of Conduct and its  implementing
Policies  and Procedures  upon becoming such shared office r or director or anytime  there  is  a
change  to the  Code  of Conduct. The  shared office r or director sha ll a lso s ign a  s ta tement of
a ffirma tion which s ta te s  tha t

the  officer or director has  read and understands the  Code  of Conduct and its
implementing Policie s  and Procedures ,

the  office r or director unde rs tands  the  ramifica tions  for viola ting the  Code  of Conduct
and its  implementing Policies  and Procedures , and

the  sha ring of the  office r or director sa tis fie s  the  provis ions  of the  Code  of Conduct and
its  implementing Policie s  and Procedures .

The Pinnacle  West Business Practices Department, or such successor department as is
des igna ted by P innacle  West from time  to time , sha ll re ta in a t its  offices  s igned s ta tements  of
a ffirma tion for a  pe riod of five  ye a rs .

7.

6.

4.

5.

3.

2.

b .

c.

a.

2



At the  request of the  Pinnacle  West Business  Practices  Department, a  shared officer or
director may be  a sked to pe riodica lly rea ffirm a  s ta tement of a ffirma tion.

Informa tion obta ined from APS and known or re ta ined by such sha red office r or director,
tha t cannot be  sha red with a  Compe titive  Electric Affilia te  unde r the  Code  of Conduct, sha ll
not be  conveyed to any othe r office r, director, or to any employee  of a  Compe titive  Electric
Affilia te .

9.

8.

3
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CODE OF CONDUCT POLICY no. 9 CODE SECTION no. XIII.B

SUBJECT: Training Policy

THE Pcmvvzn To MAKE re HAPPEN

Definitions :

"AP S " me a ns  Arizona  P ublic  S e rvice  Compa ny a s  it curre ntly e xis ts ,  a s  its  na me  ma y be
changed, or as  any successor enterprise .

"Code  o f Conduc t" means  the  APS  document directing the  implementa tion of the  portion of the
Ele ctric Compe tition Rule s  a s  de s cribe d in A.A.C. R14-2-1616.

"Co m p e titive  Ele c tr ic  Affilia te " means  APS Energy Services  or any bus ines s  ente rpris e  re la ted
to APS tha t is  a ls o an Electric Se rvice  P rovide r.

"Ele c tric  Co mp e titio n  Ru le s " (the  Rule s ) me a ns  A.A.C. R14-2-1601 to -1617 including a ll
future  amendments  and modifica tions .

"Ele c tric  S e rvic e  P ro vid e r" (ES P ) me a ns  a n e ntity providing compe titive  e le ctric s e rvice s  a t
re ta il ("Compe titive  Se rvice s") a s  de scribe d in A.A.C. R14-2-1601(15).

"P innac le  Wes t Bus ines s  Prac tices  Department" means the department, or any successor
department as  des igna ted by P innacle  West Capita l Corpora tion (P innacle  West) from time  to
time , re sponsible  for adminis te ring the  corpora tion's  Business  Practices  Program, or any
successor program tha t includes the  Code  of Conduct and the  Business  Practices  HelpLine .

"Polic ie s  and Procedures " or "P&P" means  thos e  policie s  and procedure s  deve loped by APS
to imple me nt this  Code  of Conduct.

"Utility Dis trib u tio n  Co mp a n y" (UDC) means  the  e lectric utility entity regula ted by the
Commiss ion tha t ope ra tions , cons tructs , and ma inta ins  the  dis tribution sys tem for the  de live ry of
power to the  end use r point of de live ry on the  dis tribution sys tem.

Purpos e :

The  purpos e  of this  policy is  to es tablis h appropria te  tra ining mechanis ms  to ens ure  tha t APS and
its  employees  unders tand and comply with the  Rules  and the  Code  of Conduct and its  Policies
and Procedures .



Policy:

P rogra m De s c rip tion ;

The  Code  of Conduct Tra ining course  content includes :

1. A re vie w of the  Rule s .

2. The  identifica tion and discuss ion of the  sections  of the  Code  of Conduct.

3. The  ide ntifica tion a nd discuss ion of the  Code  of Conduct's  imple me nting Policie s  a nd
Procedures.

4. The  use  of pa rticipa tory exe rcises  tha t re flect some  of the  typica l workplace  scenarios  which
employees  may encounte r. Employees  must identify the  Code  of Conduct re la ted issues
within the  scenarios  and deve lop responses  tha t a re  appropria te  and tha t comply with the
provis ions  of the  Rules , Code  of Conduct, and Policies  and Procedures .

5. A discuss ion rega rding the  consequences  of non-compliance .

A compa nion tra ining progra m is  conducte d with the  Compe titive  Ele ctric Affilia te 's  e mploye e s
and authorized agents.

Partic ipants  :

All UDC employees  and authorized agents  need to know the  provis ions  and requirements
conta ined in the  Rules, the  Code of Conduct, and its  Policies  and Procedures and understand how
those  provis ions  and requirements  impact the  way they do the ir jobs .

Those  APS employees  and authorized agents , whe ther UDC or not, who have  s ignificant
cus tomer, Electric Se rvice  Provide r, and/or public contact a re  required to a ttend in-depth tra ining
sessions.

Leaders  and front-line  employees  in sha red se rvice  functions  tha t have  s ignificant inte rface  with
APS employees  and employees  of its  Compe titive  Electric Affilia te  must a lso a ttend the  in-depth
tra ining.

Ne w Hire  Tra in ing  S c he du le /Re porting :

For newly hired employees , the  employee 's  Leader sha ll e ithe r a rrange  for or conduct the
re quis ite  tra ining.



Program/Requirement Changes and Revisions:

The course  content and materia ls  will be  updated as developments and changes occur and
subsequent tra ining sessions will be  conducted as needed.

The Pinnacle  West Business Practices Department, or such successor department as is  designated
by P innacle  West from time  to time , will keep a  maste r tile  of a ll changes  and upda tes .


