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At the hearing held in the above-captioned matter on July 21, 1999, Hearing
Officer Rudibaugh provided the parties with a copy of Hearing Examiner Exhibit 1,
which lists APS Standard Offer Service Charges, APS Noncompetitive Charges, and
Regulatory Charges and Taxes. Parties were instructed to assume APS’s cost allocation
methodology and to comment on whether the breakdown of charges in the Exhibit were
correct for both short and long term purposes. Enron concurs with the breakdown of
charges contained in the Hearing Examiner’s Exhibit.

Enron continues to advocate unbundling of both Standard Offer and Direct

Access bills. This informational unbundling is critical to retail choice as it allows



consumers to compare prices intelligently. Under the billing proposals APS has put
forward, the Direct Access portion of the informational unbundling contains more than
twice the number of line items that the Standard Offer service contains, which is
surprisingly counter-intuitive since APS provides more services for the Standard Offer
customers. This loading up of items on the competitive side and simplification of
services on the Standard Offer side would frighten off even the most avid shopper.

The bottom line is simply this: to the extent APS provides the same services for
both Standard Offer and Direct Access customers, those services and their applicable
rates should appear on the bill in the same format. To allow APS to portray Standard
Offer service in a different, and more simplistic way, gives Standard Offer service a
competitive advantage. Under the August 3" draft circulated by APS, there is no easy
way to even compare total bills, which is what the consumer in the end must be able to do
in order to make the best choice.

Attached to this filing is a sample bill which Enron believes accomplishes the job
of educating consumers in a meaningful way and we would request that the Hearing
Examiner adopt this format as the unbundled bill format for APS.

Dated: August 9, 1999 Respectfully submitted,
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Customer:
Service Address:
Account Number:

ARIZONA PUBLIC SERVICE COMPANY

Standard Offer Bill With Informational Unbundling

Your total kilowatthour usage is

Your total bili is

Your total bill of

Meter Reading Date:
Rates effective:
Rate Schedule:

991
$116.67

$116.67 is for the following services:

PART 1

YOUR TOTAL BILL

B Part 1 - Competitive
Services

BiPart 2 - Non-
competitive services|

IPart 3 - Other
charges and taxes

or

XXX
711/99
E-12

11.77 cents per kilowatthour

See page 2 for a better understanding of
each of the services and charges

referred to above



