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November 3, 2010 RECEIVED
Arizona Corporation Commission 0NN -y © L 38
Docket Control Center ' ‘ ST
1200 W. Washington Street
Phoenix, Arizona L
DULAL L LUt
Re: Advice Letter No. 309
Docket # T-03346A
SBC Long Distance, LLC,
d/b/a SBC Long Distance
d/b/a AT&T Long Distance T-03346A-10-0452
Dear Sir:

Enclosed for filing are an original and thirteen (13) copies of A.C.C. Tariff No. 16 of SBC Long Distance, LLC,
d/b/a SBC Long Distance d/b/a AT&T Long Distance. The tariff pages have an issue date of November 3, 2010 and
an effective date of December 6, 2010. The purpose of this filing is to change the availability of PremierSERV*M
Frame Relay Service (NFR) and PremierSERV*™ ATM Service (NATM). Customers have been notified of
this changes via letter.

So that our records will be complete, I would appreciate it if you would please date-stamp the extra copy of this filing
and mail it in the envelope provided. If there are any questions regarding this filing, please contact me, Donna
Daniele, 3032 Mars Hill Street, Modesto, California 95355. 1 may be reached via telephone at (209) 551-2571 or
via email at dgl612@att.com.

Thank you for your assistance in this matter.

Yours truly,

Donna M. Daniele
Area Manger, Regulatory

Arizona Corporation Commission

OCKETED
NOV -4 2010

DOCKETED BY
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Interexchange Service Tariff

SECTION 5 — DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 PremierSERV*™ Frame Relay Service (NFR) and PremierSERVS™ ATM Service
(NATM)

AVAILABILITY

Effective January 14, 2011, PremierSERV*™ Frame Relay Service (NFR) and PremierSERV*™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 7.5 through Section 7.7 and Priclist Section 2.2, Section 2.6
and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan Customers may add,
move, remove or change lines and/or locations for the duration of their current term plan agreement. The Company
will support one extension of an existing contract past its current term for twelve (12) months, provided the
extension is signed on or before December 31, 2012. Existing customers who do not extend an existing contract will
continue with this service on a month-to-month basis until December 31, 2014.

5.2.1  Description

PremierSERV*™ Frame Relay Service is a public, metropolitan, and wide-area data
Service that provides high throughput and low delay. It utilizes advanced packet
switching technology and highly reliable digital transmission facilities to provide the
performance of leased lines and the flexibility and connectivity features of Local Area
Networks (ILANs) in an efficient, economical data delivery service.

PremierSERV*™ National Asynchronous Transfer Mode (NATM) Service is a high-
speed, packet switched transport Service that combines disparate applications, from
separate locations, using a common network access device and physical network
connection. PremierSERV*™ ATM Service can allow management of a single network
that is easier and less expensive than managing multiple networks. PremierSERVS™ ATM
Service uses multiple connections over a single line and reduces the number of physical
interfaces required.

The Company's PremierSERV*M Frame Relay and PremierSERVS™ ATM products
combine long distance components of the Company-Provided network.

A Both Services, each comprised of three components, allow Customer-compatible
applications and/or equipment to connect to the Company-Provided network.
The three components are Ports, Access, and PVCs.

A Ports allow connectivity to the Company-Provided network.

2 The Access component is available with each Port.
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SECTION 6 — SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES
62  PremierSERV®™ Frame Relay Service(NFR) and PremierSERV*™ ATM Service (NATM)

AVAILABILITY

Effective January 14, 2011, PremierSERV*™ Frame Relay Service (NFR) and PremierSERV™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 7.5 through Section 7.7 and Priclist Section 2.2, Section 2.6
and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan Customers may add,
move, remove or change lines and/or locations for the duration of their current term plan agreement. The Company
will support one extension of an existing contract past its current term for twelve (12) months, provided the
extension is signed on or before December 31, 2012. Existing customers who do not extend an existing contract will
continue with this service on a month-to-month basis until December 31, 2014.

6.2.1 Frame Relay Port Maximum Rates

DS0 UNI Ports

56K $936 N/A $816 $1,050 $804 $1,050
64K $936 N/A $816 $1,050 $804 $1,050
Fractional DS1 UNI Ports

128K $2,016 | N/A | $1,932 | $1,200 | $1,860 | $1,200
256K $2,688 | N/A | $2,580 | $1,200 | $2,472 | $1,200
384K $3,660 | N/A | $3,525 | $1,200 | $3,360 | $1,200
512K $4,698 | N/A | $4,518 | $1,200 | $4,320 | $1,200
768K $5,112 | N/A | $4,914 | $1,200 | $4,698 | $1,200
DS1 UNI Ports

1.536 Mbps $7,776 | N/A | $7,470 | $1,350 | $7,155 | $1,350

2DS1s3.0 Mbps | $13,065 | N/A | $12,543 | $3,600 | $12,021 | $1,350
3DS1s4.5 Mbps | $16,287 | N/A | $15,621 | $3,600 | $14,973 | $1,350
4DS1s 6.0 Mbps | $19,041 | N/A | $18,285 | $3,600 | $17,511 [ $1,350
5DS1s 7.6 Mbps | $21,507 | N/A | $20,643 | $3,600 | $19,779 | $1,350
6 DS1s9.1 Mbps | $23,736 | N/A | $22,782 | $3,600 | $21,831 | $1,350
7 DS1s 10.6 Mbps| $25,806 | N/A | $24,780 | $3,600 | $23,736 | $1,350
8 DS1s 12.1 Mbps| $27,750 | N/A | $26,634 | $3,600 | $25,536 | $1,350

DS3 UNI Ports
40 Mbps | $23,784 | N/A [ $23,544 | $3,000 | $20,925 | $3,000
DS1 NNI Ports
1.536 Mbps | $7,776 | N/A | $7,470 | $1,350 | $7,155 | $1,350
DS3 NNI Ports

40 Mbps [ $23,784 | N/A | 823,544 | $3,000 | $20,925 | $3,000
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SECTION 6 — SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES
6.6 PremierSERV*™ Frame Relay Service (NFR) Discount Pricing Plan

AVAILABILITY

Effective January 14, 2011, PremierSERV*™ Frame Relay Service (NFR) and PremierSERV*™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 6.6, Section 7.5 through Section 7.7 and Priclist Section 2.2,
Section 2.6 and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. The Company will support one extension of an existing contract past its current term for twelve (12)
months, provided the extension is signed on or before December 31, 2012. Existing customers who do not extend
an existing contract will continue with this service on a month-to-month basis until December 31, 2014.

The PremierSERV®™ Frame Relay Discount Pricing Plan is available to Business Customers that
subscribe to PremierSERV*™ Frame Relay Service (NFR). For Customers subscribing to
PremierSERV*™ Frame Relay Service, the following discount schedule applies to the charges in
Section 6.2 of this Tariff.

6.6.1 UNI Port Monthly Recurring Charges

DS0 UNI Ports

56 Kbps 95.00% 95.00% [ 95.00% | 95.00% | 95.00%
64 Kbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
Fractional DS1 UNI Ports

128 Kbps 95.00% 95.00% [ 95.00% | 95.00% | 95.00%
256 Kbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
384 Kbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
512 Kbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
768 Kbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
DS1 UNI Ports

1.536 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
2 DSls 3.0 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
3 DS1s 4.5 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
4 DSls 6.0 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
5 DS1s 7.6 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
6 DS1s 9.1 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
7 DS1s 10.6 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
8 DS1s 12.1 Mbps 95.00% 95.00% | 95.00% | 95.00% | 95.00%
DS3 UNI Ports

40 Mbps [ 95.00% [ 95.00% | 95.00% | 95.00% | 95.00%
DS1 NNI Ports

1.536 Mbps [ 95.00% [ 95.00% | 95.00% | 95.00% | 95.00%
DS3 NNI Ports

40 Mbps [ 795.00% | 95.00% | 95.00% | 95.00% | 95.00%

'Effective March 19, 2010 this term is no longer available to new or existing Customers.

Z——————Z
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SECTION 7 — MISCELLANEOUS CHARGES AND INFORMATION

7.5  PremierSERV*™ Frame Relay Miscellaneous Service Maximum Charges

AVAILABILITY

Effective January 14, 2011, PremierSERV*™ Frame Relay Service (NFR) and PremierSERV*™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 6.6, Section 7.5 through Section 7.7 and Priclist Section 2.2,
Section 2.6 and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. The Company will support one extension of an existing contract past its current term for twelve (12)
months, provided the extension is signed on or before December 31, 2012. Existing customers who do not extend
an existing contract will continue with this service on a month-to-month basis until December 31, 2014.

[ Order Expedifé per
Port-Only and Associated PVCs $1000
Order Expedite for PVCs $1000

only (all PVCs associated with one order
Service Order Change Charge
(applies to Configuration Change,

PVC Change, Port Change) $50
Service Order Cancellation
PremierSERVM Frame Relay $250
PremierSERV™ ATM Service $250
Labor Regular Hours $100/hour, billed by 1/4 hour,

1/2 hour minimum
$125/hour, billed by 1/4 hour, (T)

Labor After Hours 1/2 hour minimum (T)
Construction ICB
Move Charges

Moves within the same building will incur
a charge equal to one-half (1/2) of the
nonrecurring charges, that are associated
with the shortest term available, and all
associated special construction and
material charges for the service.

Moves to a different building will incur a
charge equal to the nonrecurring charges,
that are associated with the shortest term
available, and all associated special
construction and material charges for the
Service.

Moves within a building

Moves to a different building

Z——————Z
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SECTION 7 — MISCELLANEOUS CHARGES AND INFORMATION
7.6 PremierSERV*" Frame Relay Service Order Cancellation Charge

AVAILABILITY

Effective January 14, 2011, PremierSERV* Frame Relay Service (NFR) and PremierSERV*™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 6.6, Section 7.5 through Section 7.7 and Priclist Section 2.2,
Section 2.6 and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. The Company will support one extension of an existing contract past its current term for twelve (12)
months, provided the extension is signed on or before December 31, 2012. Existing customers who do not extend
an existing contract will continue with this service on a month-to-month basis until December 31, 2014,

If Customer cancels an order for Service more than three (3) business days after due date
has been communicated and before Service is available for for use, a Service Order
Cancellation Charge (“Cancellation Charge”) applies. The Cancellation Charge is listed
in the Chart in Section 7.5 of this Tariff. This Cancellation Charge will apply per Service
Order. For Service Orders cancelled three (3) or fewer business days before the Service
due date, the request will be treated as a disconnect, and will include applicable
termination charges.

N
|
|
|
|
l

N
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SECTION 7 — MISCELLANEOUS CHARGES AND INFORMATION
7.7  PremierSERV*™ Frame Relay Service Order Change Charge (SOCC)

AVAILABILITY

Effective January 14, 2011, PremierSERV*™ Frame Relay Service (NFR) and PremierSERV™™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 6.6, Section 7.5 through Section 7.7 and Priclist Section 2.2,
Section 2.6 and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. The Company will support one extension of an existing contract past its current term for twelve (12)
months, provided the extension is signed on or before December 31, 2012. Existing customers who do not extend
an existing contract will continue with this service on a month-to-month basis until December 31, 2014.

7.7.1 General

The SOCC may apply to Service that has been ordered but not installed and
accepted by Customer and to Service that has been ordered and installed and
accepted by Customer. Customer will be notified whether the SOCC will apply.
The SOCC is listed in the chart in Section 7.5 of this Tariff.

7.7.2  Change in Service Before Installation and Acceptance by Customer

A) If made at least three (3) business days before Service due date, no
charge applies for a Customer’s request to change Service, if re-
engineering is not required. For example, no charge applies in a Service
Order made to change the length of a term plan or for administrative
purposes such as a change of name or change in billing address, contact
name, or contact telephone number.

B) Unless otherwise indicated in this Tariff, the SOCC applies when
Services are re-engineered. Examples of changes which require re-
engineering include but are not limited to:

.1 Changes in serving Wire Center, Port speed, Port type,
transmission speed.

.2 Customer requests a change of location or address in one or both of
the original endpoints before installation and acceptance of
Service.

7.7.3  Service Due Date Extensions

| Requests to extend a Service due date will not incur a SOCC, but must be placed
at least three (3) business days before the scheduled Service due date. Requests
to extend a due date will be limited to a maximum of thirty (30) calendar days. If
a due date more than thirty (30) calendar days beyond the originally scheduled

| Service due date is required, the Service Order will be cancelled and a new order
for Service must be placed.

Z————
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PRICE LIST — PRIVATE LINE SERVICES RATES AND CARGES
22 PremierSERV*M Frame Relay Service (NFR) and PremierSERV™™ ATM Service (NATM)

AVAILABILITY

Effective January 14, 2011, PremierSERV®™ Frame Relay Service (NFR) and PremierSERV™™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 6.6, Section 7.5 through Section 7.7 and Priclist Section 2.2,
Section 2.6 and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. The Company will support one extension of an existing contract past its current term for twelve (12)
months, provided the extension is signed on or before December 31, 2012. Existing customers who do not extend
an existing contract will continue with this service on a month-to-month basis until December 31, 2014,

2.2.1 Frame Relay Port Rates

od)

DS0 UNI Ports

56K $544 | N/A | $452 | $350 | $384 | $0
64K $544 | N/A | $452 | $350 | $384 | $0
Fractional DS1 UNI Ports

128K $1,164 | N/A | $1,068 | $400 | $892 | $0
256K $2,472 | N/A | $2,268 | $400 | $1,888 | $0
384K $3,310 | N/A | $3,040 | $400 | $2,515 | $0
512K $3,475 | N/A | $3,195 | $400 | $2,655 | $0
768K $3.608 | N/A | $3,380 | $400 | $2,805 | $0
DS1 UNI Ports

1.536 Mbps $5,395 | N/A | $4,950 | $450 | $4,125{ $0

2DS1s3.0 Mbps | $7,160 | N/A |$6,8805|$1,200] $6,595 | $0
3 DS1s 4.5 Mbps | $8,925 | N/A [$8,5607|$1,200| $8,210 | $0
4 DS15 6.0 Mbps | $10,435| N/A 1$10,020|$1,200| $9,595 | $0
5DS1s 7.6 Mbps | $11,785| N/A |$11,310(/$1,200{$10,840| $0
6 DS1s9.1 Mbps | $13,00 | N/A [$12,490|$1,200|$11,960| $0
7 DS1s10.6 Mbps{$14,145] N/A [$13,580($1,200[$13,005| $0
8 DS1s 12.1 Mbps| $15,205| N/A |$14,595|$1,200|$13,995| $0

DS3 UNI Ports
40 Mbps [$15,923] N/A [$15,040[$1,000[$13,373] $0
DS1 NNI Ports
1.536 Mbps [ $5,394 | N/A [ $4.950 [ $450 [ $4.125] $0
DS3 NNI Ports

40 Mbps [$15,923| N/A [$15,040[$1,000[$13,373] $0
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PRICE LIST — PRIVATE LINE SERVICES RATES AND CARGES
2.6 PremierSERV*™ Frame Relay Service (NFR) Discount Pricing Plan

AVAILABILITY

Effective January 14, 2011, PremierSERV*™ Frame Relay Service (NFR) and PremierSERV™™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 6.6, Section 7.5 through Section 7.7 and Priclist Section 2.2,
Section 2.6 and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. The Company will support one extension of an existing contract past its current term for twelve (12)
months, provided the extension is signed on or before December 31, 2012. Existing customers who do not extend
an existing contract will continue with this service on a month-to-month basis until December 31, 2014.

The PremierSERV*™ Frame Relay Discount Pricing Plan is available to Business
Customers that subscribe to PremierSERV*™ Frame Relay Service (NFR). For
Customers subscribing to PremierSERV*™ Frame Relay Service, the following discount
schedule applies to the charges in Section 2.2 of this Price List.

2.6.1 UNI Port Monthly Recurring Charges

DSO UNI Ports

156 Kbps 75.00% 75.00% 75.00% 75.00% 75.00%
64 Kbps 75.00% 75.00% 75.00% 75.00% 75.00%
Fractional DS1 UNI Ports
128 Kbps 75.00% 75.00% 75.00% 75.00% 75.00%
256 Kbps 75.00% 75.00% 75.00% 75.00% 75.00%
384 Kbps 80.00% 80.00% 80.00% 80.00% 80.00%
512 Kbps 80.00% 80.00% 80.00% 80.00% 80.00%
768 Kbps 80.00% 80.00% 80.00% 80.00% 80.00%
DS1 UNI Ports
1.536 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
2 DS1s 3.0 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
3 DS1s 4.5 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
4 DSls 6.0 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
5 DSls 7.6 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
6 DS1s 9.1 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
7 DS1s 10.6 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
8 DS1s 12.1 Mbps 80.00% 80.00% 80.00% 80.00% 80.00%
DS3 UNI Ports
40 Mbps | 60.00% | 60.00% | 60.00% | 60.00% [ 60.00%
DS1 NNI Ports
1.536 Mbps | 80.00% [ 80.00% | 80.00% | 80.00% [ 80.00%
DS3 NNI Ports
40 Mbps | 60.00% | 60.00% | 60.00% | 60.00% | 60.00%
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PRICE LIST — PRIVATE LINE SERVICES RATES AND CARGES

34 PremierSERV*™ Frame Relay Miscellaneous Service Charges

AVAILABILITY

Effective January 14, 2011, PremierSERV*™ Frame Relay Service (NFR) and PremierSERV™ ATM Service
(NATM) defined in Section5.2, Section 6.2, Section 6.6, Section 7.5 through Section 7.7 and Priclist Section 2.2,
Section 2.6 and Section 3.4 of this Tariff will no longer be available to new Customers. Existing term plan
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. The Company will support one extension of an existing contract past its current term for twelve (12)
months, provided the extension is signed on or before December 31, 2012. Existing customers who do not extend
an existing contract will continue with this service on a month-to-month basis until December 31, 2014.

\ | Product/Service
Order Expedite per Port and Access
and all Associated PVCs
Order Expedite per Port-Only
and Associated PVCs $250
Order Expedite for PVCs only $250
(all PVCs associated with one order
Service Order Change Charge
(applies to Configuration Change, $50
PVC Change, Port Change)
Service Order Cancellation $250
$100/hour, billed by 1/4 hour,
1/2 hour minimum
$125/hour, billed by 1/4 hour,

$500

Labor B Regular Hours

Labor B After Hours ..

1/2 hour minimum
Construction ICB
Move Charges

Moves within the same building will

incur a charge equal to one-half (1/2)

of the nonrecurring charges, that are
Moves within a building associated with the shortest term a
vailable, and all associated special
construction and material charges

for the service.

Moves to a different building will incur

a charge equal to the nonrecurring charges,
Moves to a different building that are associated with the shortest term
available, and all associated special
construction and material charges for the service.

PremierSERV™™ Frame Relay
and PremierSERVS™ ATM Service

Order Cancellation Charge (T) $250
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