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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Richard Martinez Phone: (520) 628-6555 Fax:

Priority: Respond Within Five Days

Opinion No. 2010 - 90629 Date: 10/28/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Joy Vincent
Account Name:  Joy Vincent Home: (5.
Street: ﬁ Work: (.
City: Tucson CBR: i~
State: AZ Zip: 85739 is: E-Mail
Utility Company. ~ Goodman Water Company -5
Division: Water ivi

. o
Contact Name: P e
Nature of Complaint: -
(******Received from the Arizona Attorney General's office********) g

Docket No. W02500A-10-0382

This company is proposing a 53% water rate increase to our community Eagle Crest Ranch. We have a
community right next to us SaddleBrooke and we will be paying 400% more then they pay for water???
Currently the state law does not care about this monopoly! We have already undergone a rate increase
approved by the Arizona Corporation Commission. Itis criminal what this company is doing to our community!
Our monthly water bill could go from $110/month to $170/month for a single family home with only two adults.
Their profit last year was over $30,000, during the recession, but they want more!! PLEASE HELP!I! WE DO
NOT HAVE THE MONEY TO HIRE A HIGH DOLLAR ATTORNEY TO DEFEND US..WE WILL NOT BE ABLE
TO AFFORD THIS RATE INCREASE!!!! Please attend the public meeting Oct. 20th, 2010 6pm. Summer
Institute of Linguistics 16131 N. Vernon Drive Catalina Arizona 85739.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*
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