
W»0Q MM -/Q-4) 3422
x

We ..; u
. 0. 9
1 i \

' \ . r e  s

i
I'§'. E,

r".:* *_
91 " 3 Q. f l

i"'¢ sf v s  n
¢ 4 .  1 1

=f
\ 'x '. ""§ u wow WE u\\1\\1\\\\\\\1\\\\\\1111

ARIZONA CORPORATION COMMISSIul~4

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: Fax:

O p i n i o n N o . 2 0 1 0

Complaint  Descript ion:

90608 Date: 10/27/2010

08A Rate Case Items - Opposed

N/A Not Applicable

First: Last

Franciska Shuler
Franciska Shuler Home:

Work:

Tucson

Az

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip:  85739 E~Mail

Goodman Water Company
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Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:: v
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Docket  No.  W02500A-10-0382

We are being held hostage by our water company. When we bought this house 5 years ago, our monthly
minimum was around $20 per month. After the last rate increase, i t  is now almost $60.00 per month. They want
to raise it again! We have many foreclosed house in our neighborhood, many can barely afford a house
payment. Who can sell  their house when their water bi l ls for our small house wil l  be $100 per month! DR
Horton, our bui lder was on the board of Goodman Water when we buil t .  Now, we are stuck with them, while
they keep increasing the water.  Please help!
*End of Complaint* D  O  C K

ETED

Anlzona Corporation Commission

Utilities' Response:

our 2 720m
Investigator's Comments and Disposition: -»~....,,_

Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*
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