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Re: Docket Number: W-02886A-10-0369

We are writing this letter to protest the large rate increase proposal by ILX for Kohl’'s Ranch Water Company.

We have owned our property for over 40 years. We use itin the summer only, as do most of our neighbors.
During this time no improvements have been made to our water system. The majority of water comes from

Indian Gardens Spring and in the past it has gone dry making us depend on a water storage tank as
supplement. s this still going to be available?

A reasonable rate increase comparable to other water companies in our vicinity such as Tonto Village,
Christopher Creek, etc is acceptable to us.
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A $41.75 base rate plus $17.50 per 1,000 gallons over 5,000 seems ridiculous and outrageous. Especially
since only 4 or 5 families actually live full time in our development.

We plan on attending the November 3 hearing to better understand what is happening.
Sincerely,
James & Barbara Helms

Payson, AZ 85541
*End of Complaint*
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