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Dear Arizona Corporation Commission,

The receipt of your letter informing us of the application for a rate increase for our sewer service (Links at
Coyote Wash Utilities, LLC) came as a complete shock to the residents of Coyote Wash. When we agreed to
pay the outrageous amount of $30.00 a month, it was with the express understanding that the rate would
NEVER increase.

The Majority of the residents of Coyote Wash form a community of senior citizens with fixed incomes. Many
have incomes that have NOT increased with the cost of living. We are receiving less and paying more for our
day to day expenses. Our health insurance charges are rising just as health needs become greater. Our
homes have decreased in value with today’s economic conditions and we expect to see little relief from our
financial woes in the near future.

We have become accustomed to slowly rising expenses, but a raise of over 38% is not acceptable.
The company’s claim that the rates should be increased due to low growth rates is equivalent to saying, “You

are using less so we need to charge you more.” | cannot imagine an electric company or a gas company
making such a ludicrous statement.
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Services have not increased nor have they improved. The pond which acts as a reservoir for “reclaimed” water
often smells like an open sewer, and the company plans on using it for hundreds of new buildings in the future.
We, as a community, have long been concerned about this situation. Perhaps we would be more understanding
of a small rise in the rates if the service was ever acceptable.

We respectfully ask the Commission to reject this application and stop the inappropriate profit taking by Pivotal
Utilities.

Frank A. Notter
Vaunda Olmsted
*End of Complaint*
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