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KRISTIN K. MAYES, Chairman
GARY PIERCE
PAUL NEWMAN
SANDRA D. KENNEDY
BOB STUMP

DOCKETED HY

IN THE MATTER OF THE FORMAL
COMPLAINT OF GARY R. BAHR AND LARRY
c. ROWLEY,

DOCKET no. T-20449A-10-0-81

COMPLAINANTS,

TIME WARNER CABLE INFORMATION
SERVICES (ARIZONA), LLC, DBA TIME
WARNER CABLE,

RESPONDENT. PRCCEDURAL ORDER
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15 On March 1, 2010, Gary R. Bahr and Lady C. Rowley ("Complainants") tiled with the

16 Arizona Corporation Commission ("Commission") a Complaint ("Complaint") against Time Warner

17 Cable Information Services (Arizona), LLC,d/b/aTime Warner Cable ("Respondent").

18 On March 24, 2010, the Respondent filed its Motion to Dismiss the Complaint.

19 On June 9, 2010, a Procedural Order was filed setting oral argument in the Respondent's

20 Motion to Dismiss for July l, 2010.

21 The matter convened at the date and time set. The Respondent appeared through counsel, but

22 the Complainants did not appear. Pursuant to a Procedural Order filed August 4, 2010, a procedural

23 conference was set in order to determine a date and time for oral argument on the Respondent's

24 Motion to Dismiss. The Procedural Order stated that if the Complainants failed to appear at the

25 Procedural Conference without just cause, the Complaint would be dismissed.

26 On September 17, 2010, the Procedural Conference convened as scheduled. The Respondent

27 appeared through counsel, but the Complainants again failed to appear.

28 The Complainants have failed to appear for a Procedural Conference and for oral argument.
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DOCKET no. T-20449A-10-0081

1 The Complainants were advised in the August 4, 2010, Procedural Order that if they failed to appear

2 at the September 17, 2010, Procedural Conference, the Complaint would be dismissed.

3 Accordingly, because of the Complainants' failure to participate, the Complaint should be

4 dismissed.
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IT Is THEREFORE ORDERED that Docket No. T-20449A-10-0081, Ill the Matter of the

Formal Complaint of Gary R. Bahr and Larry C. Rowley, Complainants, and Time Warner

Cable Information Services (Arizona), LLC, DBA Time Warner Cable, Respondent, is hereby

8 dismissed without prejudice.

BELINDA A. MARTIN
ADMINISTRATIVE LAW JUDGE

Copies the foregoing mailed
this / 9 day of October, 2010 to:

Gary R. Bahr
Larry C. Rowley
15150 West Ajo Way, #458
Tucson, AZ 85735

Joan S. Burke, Esq.
LAW OFFICE OF JOAN s. BURKE
1650 North First Avenue
Phoenix, AZ 85003

9 DATED this I 2 7 " day of October, 2010.
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Janice Alward, Chief Counsel
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington Street
Phoenix, AZ 85007

nix, As

23
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26 By:
27
28

Steven M. Olea, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington Street
Pho 5004
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Belinda A. Martin
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