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ARIZONA CORPORATION COMMISblun

UTILITY COMPLAINT FORM

Investigator: Riehard Martinez

Priority: Respond Within Five Days

Phone: ( Fax:

Opinion No. 2010

Complaint Description:

90197 Date: 10/15/2010

08A Rate Case Items - Opposed

N/A Not Applicable

First:
Arizona Corporation Commission

DOG KETWLast:

Skov
a-..  ivv.

Layton
GCT E. 8 2010

Layton Skov Home:

Work: DOCKETED HY

CBR:Tucson

Az
4

Complaint By:

Account Name:

Street:

City:

State: Zip: is;

Goodman Water Company
Water

Utility Company.

Division:

Contac:t Name: Contact Phone:

Nature of Complaint:
(Docket No. W-02500A-10-0382)

Customer is upset as only three years ago this company came before the Arizona Corporation Commission
("ACC") to ask for and received a 100% rate increase. Now, this company is coming back to ask for a 53% rate
increase? Customers are currently paying about fives times more than customers of nearby water company
water rates. With this 53% proposed rate increase this will only increase the difference between the rates being
charged by neighboring water companies and what Goodman is seeking to charge.
Please do not vote for this huge rate increase as this is not fair especially during these tough economic times.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
10/15
Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*
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