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October 14, 2010

To: Docket Control COURET SOHY

RE: Goodman Water Company - Customer Comments
Docket No. W-02500A-10-0382

Please docket the attached QO g customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
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Goodman Water Rate Increase W-02500A-10-0382
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: Step 3
ENTER YOUR COMMENTS HERE:
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Arizona Corporation Commission
Public Comment Form

1260 W Washington St Phy, AZ 85007
(602) 542-4251

: Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

Step 2
YOURNAME |, \ DATE
Judy Grile 10- =10
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DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Com pany PROm CONm OTHER'I I
E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commissicon
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 83007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Dean Koenta i0foa /(o
ADDRESS J ‘ PHONE (HOME)
i3z 5, Cdplnme  Gurt |
CITY, STATE, ZIP CELL PHONE
Tacson, AZ  $5n349 520. 91 -2,
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[v/] orved |
E-MAIL ADDRESS
Ci fi n(gD 5%;( iZena . Conmy
Step 3
ENTER YOUR COMMENTS HERE:
Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Dear Members of the Arizona Corporation Commission,
Please deny Goodman Water Company’s rate increase for the following reasons:

1. Requesting excessive profits as a utility company.

2. Losses for poor development decisions should not be passed on to customers.
a) Over scaled water system for maximum houses that could ever be built in the
housing development (twice the size capacity of the homes that could be builf).

3. The greatly excessive water utility rates compared to all adjacent communities are
already devaluing resale home values.

4, Monopolies should be ethically managed. Unjust and greedy use of state granted
power to a monopoly.



Arizona Corporation Commission Docket Number W-02500A-10-0382
Goodman Water Company

My husband and | retired and moved to Arizona just before the economic downturn. Since
then we have been living on a fixed income while our nest egg dwindled and our home value
declined. it has been a nightmare that we saved our whole life for and we are at an age where
we don’t have the time to recover.

Goodman Water is proposing a rate increase that would harmfully impact our living standard
and our property value. | am writing this letter to demand that this rate increase be denied.
Goodman Water is asking for 35% net profits on the backs of families struggling to make ends
meet. We will be paying 400% higher for our water than the surrounding communities of
Saddlebrook and Catalina.

Goodman Water made a bad business decision to build the water system with twice the
capacity as needed for this tract. This excess capacity should be taken out of the Fair Value
Rate Base. They are the only water company in the greater Tucson area that does not charge
Impact Fees. This must be required for all future homes built.

How can the little people fight this monopoly? We are their only customer and they can hire all
the attorneys they need and just pass the cost to us. | urge you to make the right decision and
deny this rate increase.

Janell Merrill

60838 E Eagle Mountain Dr
Tucson, AZ 85739
520-395-0904
Janell.rich@comcast.net



Docket #W-02500A-10-0382

To: Arizona Corporation Commission

Dear

As a homeowner in Eagle Crest Ranch in Tucson, | am appalied at the proposed rate increase by
Goodman Water that is before your commission. 1 am a family man working in an area that has seen
some hard times. | cannot fathom the fact that the ACC would grant a water company a guaranteed
profit of 9% to 11% when | make less than 2% on my investments with no guarantee.

With the 124% increase granted in 2008 and the proposed 54% mcrease this time, my water bill has
gone up approximately $70.00 a month. That is $70.00 that | do not have to go out to dinner, the
movies, go shopping, etc. This is money that would be going back into my community in the way of
sales tax but instead will go directly into the pocket of a greedy water company.

1 demand that as elected officials that you vote against such an outrageous increase.
SincerelyM

John Smith

Resident of Eagle Crest Ranch

Tucson, AZ 85739



October 11, 2010
To the Arizona Corporation Commission

My name is Shanna Jacobs and | am a resident at Eagle Crest Ranch in Tucson, Arizona. | am
writing you today to ask you to PLEASE deny the requested rate increase presented by
Goodman Water Company. The docket number is W-02500A-10-0382.

The rate amount that Goodman Water is requesting to increase is outrageous and completely
unfair. As an Eagle Crest Ranch resident, | could pay greater than 400% more for my water than
adjacent communities such as Catalina and Saddlebrook who have different water providers.

Back in 2007, the ACC approved Goodman Water Company a rate increase. My water bill was
$35.00 per month and because of the rate increase my bill went up to $70.00 per month. If you
do not deny Goodman Water Company their request for ANOTHER rate increase, my water bill
will go up to almost $110.00 per month! This is completely UNACCEPTABLE!

I'am on a strict budget, as I'm sure most residents are in this tough economic time. This
increase would put great stress on me and my family.

PLEASE do not approve this increase. Goodman Water Company is a State sanctioned
Monopoly. If you don’t stop them now, they will continue to abuse the system and abuse us as
homeowners and residents in Eagle Crest Ranch.

| am requesting implementation of Impact Fees; also known as Hookup Fees, for all future ON-
SITE homes. This will prevent higher cost being passed onto current residents.

I am a registered voter. | faithfully implement my right to vote. YOU represent me! YOU are
my advocate! Please remember this when you are making your decision to deny Goodman
Water Company their request for a rate increase.

DENY THE RATE INCREASE REQUESTED BY GOODMAN WATER COMPANY!
Sincerely,

Shanna Jacobs

DOCKET + v -p2500A-10 -0352




Arizona Corporation Commission
Public Comment Form

1200 W Washington 8t — Phx, AZ 35007
{602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your commenis
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

PF)&AL CALDARIANE jo-ji=-aqolo
ADDRESS ' : PHONE (HOME)

Lo®I/R E. ERGLE HEI1eHTS DR 520-gaB-H152
CITY, STATE, ZIP - | CELL PHONE

“Twcsom , AZ 85739

DOCKET NUMBER

DOCKET YOU WISH TO COMMENT ON:

Goodman Water Rate Increase ' W-02500A-10-0382

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company | ero| | con]y]ormed
E-MAIL ADDRESS :

_Pavicaidarone @ msSN, Com

Step 3
ENTER YOUR COMMENTS HERE:!

See Attached Comments

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Waskington St ~ Phx, AZ 85047
(602} 542-4251

Step i

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://lwww.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
Sye Caldaron o /O0- (/=10
ADDRESS ' PHONE (HOME)

60313 E. 575/9. b’eisﬁdg Dg.

520 B2s-S/S 2

CITY, STATE, ZIP

Tucson, 4 z. B5737

CELL PHONE

DOCKET YOU WISH TO COMMENT ON:
Goodman Water Rate increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Compan){

YOUR POSITION ON THE DOCKET

PRO’_—I conm omsﬂ

" E-MAIL ADDRESS

Pauicardarone & Mmsw,com -

Step 3
ENTER YOUR COMMENTS HERE:

See Attached Comments

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




| Demand that the Rate Increase be DENIED. No Bail Out for a bad business
decision to over build the Water System. Take Out Excess Capacity from Fair
Value Rate Base. Raising the Water Rates 53.14% will affect our Family’s Quality
of Life and raise our Water Bill from 60.00 per month to over $100.00 per month.
{ am a Senior Citizens retired and on a fixed income. This increase would amount
to about 10% of our family’s income. In addition, by raising our Water Rate would
have an effect on the future Value of our Home. | Demand Implementation of
impact Fees a.k.a. Hookup Fees for all future ON-SITE homes. Eagle Crest Ranch
could pay greater than 400% more for their water than adjacent communities
{Catalina & Saddle Brooke), if this proposed increase is approved. Eagle Crest
Ranch residents are the only customers of Goodman Water Company. Goodman
Water Company is a State sanctioned Monopoly. it’s just not fair to residents of
Eagle Crest Ranch to raise our Water Rates just so Goodman Water can net
$200,000 in profit next year at our expense.



Arizona Corporation Commission
Public Comment Form

1200 W Washington St —~ Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Monele  Stauiles

DATE

10 /2 /G

ADDRESS.

NpisY S, Bodso Puckle DR

PHONE (HOME)

R A0

Goodman Water Rate Increase

CITY, STATE, ZIP CELL PHONE
U ey RXS7 >

LUSO A g 57 29
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR PQOSITION ON THE DOCKET

PRO ICON/ OTHERI l

E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public:comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

L S TC Gl 12 0T - 200
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DOCKET YOU WISH TO COMMENT ON: ’ DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | conl[y/]omed |
E-MAIL ADDRESS R
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Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc. gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME ] DATE
»gm{m (LDD/%MJ JO-9- Qo/o
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y| oTHER
E-MAIL ADDRESS
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Step 3
ENTER YOUR COMMENTS HERE:

v (f/fww&e/ herease (yate /«crz@se 7 M&LW Qﬂ
N mwtrs e, at Y M/M@ 5
fime Mfﬁ@-ﬂ, ‘/s 5 hett &) morad. _ # 4‘
s Ll be Yo lne? (irkrran 4) (lw
f(; Koon Dutchases frdl //7;L7O/72)e7m;o#s 207
proy e ets & it Ko thinfe. O hniise,
(ke dsA/M uwma/}’ A e
i) )”M Y porofcte Ao poan !

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. htip://www.azcc. gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
oo i BDecesTar /o//:z. //’o

ADDRESS PHONE (HOME)
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DOCKET YOU WISH TO COMMENT ON DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/]omved ]
E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. htp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Clpr/el + Mppy KRY CLANcy culp | /0-12 =0/ 0
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|y/|omed |
E-MAIL ADDRESS )
o .
Step 3

ENTER YOUR COMMENTS HERE:
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/UtiIities/forms/ComplaintForm.pdf

Step 2
YOUR NAME , DATE
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ADDRESS PHONE (HOME)
60834 £ Wocn Lades Loop 0. .25 - A342
CITY, STATE, ZIP CELL PHONE
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company oro| | conly/Jorred |
E-MAIL ADDRESS ’
Step 3

ENTER YOUR COMMENTS HERE:
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Tucson, AZ 85739
Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME » DATE
/%"ék /'c /A L. @ Lice /'0/// //‘o‘
ADDRESS , PHONE (HOME)
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(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/Comp|aintForm.pdf
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/UtiIities/forms/ComplaintForm.pdf
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Public Comment Form

1200 W Washington St - Phx, AZ 85007

(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://lwww.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
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1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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1200 W Washington St — Phx, AZ 85607
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/UtiIities/forms/CompIaintForm.pdf
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Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St

Phoenix, Az. 85007

October 12, 2010

Re: Goodman Water Co. proposed rate increase
Docket Number: W-02500A-10-0382
Attention: Kristian Mayes

I attended a meeting of concerned residence living in Eagle Crest Ranch. Most residents are retired or
young families. A rate increase by Goodman Water Co., of this magnitude, would affect the quality of
life for all concerned.

Eagle Crest residents are the only customers of Goodman Water Company. We should not be held
responsible for bad business decisions, made by Goodmar, to over build the water system.

Home values in our neighborhood have dropped due to the recession. Water rates will also affect our
values. Eagle Crest could become a “ghost town”!!!

Do not approve this rate increase request! Hookup fees for all future on-site homes should be
implemented.

Thank you,

e

Geri Schoemperlen
39695 S Horse Run Dr
Tucson, Az. 85739
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Public Comment Form

1200 W Washington St Phx, AZ $5007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.
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Arizona Corporation Commission
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries.
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://WWW.azco.qov/Divisions/UtiIities/forms/CompiaintForm.pdf
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Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/Complainti-orm.pdf
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Consumer Services Section
1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. htto://iwww.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries of general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Public bomment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1 _
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this fink for complaints, inquiries or general
inquiries. http://www.azcc.goviDivisions/Utilitiesforms/ComplaintForm. pdf

Step 2
YOURNAME . |
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ADDRESS - '_',;
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DOCKET YOU WISH TO COMMENT ON: N i DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
Goodman Water Company ero| | conlyJomed |
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A

From: Lori Ryser |
60337 E. Old Spur Place |
Tucson, AZ 85739

To Whom It May Concern:

As current and active residents of Eagle Crest Ranch the Ryser family is against
the rate increase proposed by Goodman Water. We request that this rate increase be
denied. We feel that this rate increase is due to their lax and inaccurate business
decisions, and should not be passed on to us as residents in the form of an inflated water
bill. Water affects our family of three, and due to the last two increases enacted, we had
to change our landscaping, to not include a pool or jacuzz. Our bill has already risen
from 40.00 to 120.00 dollars. Goodman Water has over stepped their bounds as a utility
company and instead has become a monopolizing water source of increasing greed,
holding all current Eagle Crest residents hostage. Many young families and senior
residents on fixed incomes live here. If this current water rate increase is granted Eagle
Crest could very well become “Eagle Crest Ghost Ranch.”

Sincerely,

-

e
Lori Ryserand Alex Ryser




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
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Goodman Water Rate Increase W-025-00A-10-0382
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ENTER YOUR COMMENTS HERE:

_/L/V‘/C/L,W/\J e
S S
/WM/ 2 o/

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azce.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azoc»qov/Divisions/Utilities/forms/CompiaEn‘tForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

Goodman Water Rate Increase
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inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
["YOUR NAME | DATE
‘ .Hef/‘ci/\f‘»&/r COVM,@(?(\; ! o - =10 3
ADDRESS ! ) s PHONE (HOME)
| Uil €. Cocdade. YU erq b 3% - L7086 |
CITY, STATE, ZIP CELL PHONE
Tl Sen Bz $5 7 3G BZ20- 2coy
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y|oTHER
E-MAIL ADDRESS

erm;m'g&d \a~ %‘{ﬁ% cd»m«a J oAl

-~

Sten

C

ENTER YOUR COMMENTS HERE:

5 ”i arn G- S ir\j\c mMothner one MMmove <) \o | :
' E«ﬁka (resh  hecanst X Loas  nove a;@éord«bta |
% Wedter tode |

T . - rols CTCCG\V\ACLV\

e dend e oMz ruoise

Hineease = = |

1 - i . « s . X L

! \0@ a\ole Yo ok Co (‘d fhe I/LJ(T Lt k’\( \0 s o L |

X l

heve . |

| l
~in form mav be compieted. printed and mailed to:

Arizona Corporaiion Commissio::
Consumer Services Sectior
1200 W. Washinaton St
Phoenix, AZ 85007




-

Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for compfaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm. pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComptlaintForm.pdf
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Arizona Corporation Commission
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1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Step 3
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Goodman Water Company pro| | con|y | oTHER
E-MA!L ADDRESS ‘
Shulesr£@ Jafon .Com
Step 3

ENTER YOUR COMMENTS HERE:

,ﬁz,g/zgg DENY THIS RATE ZTNCREASE . = Chified]
' ) < : AN CLoUnd ( ng _

AV B4 % pRe THHEN gaf'CWﬂ ( g Aw&'mmza_ufng

AnD ‘,Dug/; TE  CODMAN WATEE'S 7@0@ DECISro 7O

L% more ! THERE ARE  AckeADy 4 DlumBee OF
74/’0 s i) FoRecLOSUFE 1A OR. upDIVISier' AXD
ﬁﬁlg/y’(; WAT/?@ ﬁ'ﬁ-ﬁ?S T ;‘4 /{//)/@%/Ouj /gb/g/ bU/// ﬂa%
ORE FPMEDWNLrS W ARE  AARELY GETTING BY AT
HISK.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007

DVER Builp THE MWIFEASTRUCTULE WE WoLLLd BE (AY s




Arizona Corpeoration Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME ( . DATE
Dean ¢ Kinelle Duk | 10 =1~ [0
ADDRESS J PHONE (HOME)
L0895 [foak. Ledma /(.00/() 520~ 818-355]
CITY, STATE, ZIP CELL PHONE
Tulson A2 55 75? 520~ Hoo At
DOCKET YOU WISH TO'COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|yJoried |
E-MAIL ADDRESS
I"dynelle § @ isn. tom
<
Siep 3

ENTER YOUR COMMENTS HERE:

N
piretoha The
e, AALS e g e > j b ) g
O Stirdon) o)) pife

Ao ~pTiud gnd St 6000

Wi .

AL

—t b p&&of’(/nm%) HNatih do.
| Aclsee

Maw% ANVl

it aliiadly

%
Y e wild

w,ui%at \Jﬁ,w/ de w&///wfué 4l Nl betd)
MJA ; at Wuﬁm@ 2wt s gasd sy
Ao, Ko F T a s

Aaddlo bt oo @df&z_é/uﬁ)

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007

waedd o ot 2o, még




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85067
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://wvvw.azcc.qov/Divisions/Utiiities/forms/ComplaintForm.pdf

Step 2

YOUR NAME o , | DATE

FRED KA. OTovsil JO-/2 -RosO
ADDRESS ) ) ) . /PHONE (HOME)
60592 & GL1ck CAEST Aooy (%) A93- 270
CITY, STATE, ZIP , : . ,ELL PHONE '

TUcso . H2. 35737 (28) 350176/
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company erol | con ,/Jome
E-MAIL ADDRESS '
FRED. STovall 25 @ GHaL. COrY

Step 3
ENTER YOUR COMMENTS HERE: '

T demawd THr 745 ATE ZHREASE ¢ DeENTED A0 5720 O4,¢ree
SUT A bvsiwcss For MAKRE A Y4d o EiSio WhY b T Aq0E 7€
Py YEcnse OF EXCESS CAGIC Ty Ad TIE M/Cf%,fﬂ;z: wi bl HAVE 17
ST R ( MenTAE ALFET o,u-my_%-ff/wy’; QUAL Ay ¢F h1FE (6 THS

A L85 T oLy

66)/4%4//7 C-G:dcn/,wm/ w4 73r/Z L7 THE ) ijﬂ%tﬁ{ fM/lz)”"fé‘f&

Ak ook up FEES fat git foTvwee QN SUTE [foss.
ﬁ/'/'g ;—'76'ﬂ 717’5 I/%d'{floféty fod (./'7:[4(’7 C(}«V(,/:ff/,/yﬁ 7%47— /7,4(/21
MO 1wTeAEsT EXRCELT

AR AoLE Mo AL AlotEy oFF T4t

[4 7 A

pAcKs oF THE Ao sTHCES, |
ST
Step 4
This form may be completed, printed and mailed to:
Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http./fwww.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE .
William F. Marshall October 12, 2010
ADDRESS PHONE (HOME)
60573 E. Black Crest Loop 520-818-3522
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | CONIV/lOTHEPl !
E-MAIL ADDRESS
cmmtucson®aol . com
Step 3

ENTER YOUR COMMENTS HERE:

Please DENY the rate increase requested by Goodman Water Company.

Company is a monopoly that has Eagle Crest Ranch as its only customer.

Goodman Water

We residents

want to fire Goodman Water Company for their sinister business practices and bad

judgment! Goodman Water Company made over $30,000 profit last year,

of the recession!

Bagle Crest Ranch residents could pay more than 400% more for our water than

neighbors in Saddlebrooke. Our property values will go down and no one will

to buy here!

Not only is the water Goodman Water Company provides outrageously expensive,

tastes terrible! We have to buy bottled water to drink!

Please deny the rate

in the height

our

want

but it

increase

This form may be completed, printed and mailed to:

Step 4

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007

/d/u//o




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure o reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. htip://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE ‘
Catherine M. Marshall ’ 12 October 2010
ADDRESS PHONE (HOME)
60573 E. Black Crest Loop 520-818-3522
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-780-1359
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | confy/]omred |
E-MAIL ADDRESS
cmmtucson@aol . com
Step 3

ENTER YOUR COMMENTS HERE:

I am writing to you to express my opposition to the Goodman Water Company rate

increase application. My husband and I are struggling to send two children to
college. In 2007, our water bill increased from $35 per month to $100 per month.
We cannot afford another astronomic increase!
The communities surrounding Eagle Crest Ranch pay much lower rates for their
water. This proposed increase wouldinegatively affect our property values.
Goodman Water Company installed a water system for 1,800 homes, but there
is only room for about 950 homes. Why should ECR residents have to pay for their
mistake? Why would anyone buy a home here if the water is so expensive?

PLEASE PLEASE PLEASE deny Goodman Water Company's rate increase application!

i Vi
? |
Cﬁa‘zum/ 9/{ : ‘f%&%ad {

/;27 Ciﬁijll:)fbf’ C&Zf;/{Cy

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Roger Fladeboe 10/09/2010
ADDRESS PHONE (HOME)
39577 S Diamond Bay Dr N/A
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 ' 520-820-4049
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conlv/] omer |
E-MAIL ADDRESS
diverguy@comcast.net
Step 3

ENTER YOUR COMMENTS HERE:
Ue afready pay oo mach in e form ol a whds,
/’77;57/% %ﬁrjé - WA)’%(/: A (%Mj& For 7/S><>7Z&hﬁ'a,/)w&u?%r
wse. K srove HKar S50 increace -3 dw&wéﬁéu\f, ff
Jou approve i Cowm? 0n & Veyy anplincacS éa&é/@//

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/Mww.azcc.gov/Divisions/Utilities/forms/ComplaintF orm. pdf

Step 2
YOUR NAME DATE
Linda Klinner 10/09/2010
ADDRESS PHONE (HOME)
39577 S Diamond Bay Dr - N/A
CITY, STATE, ZiP CELL PHONE
Tucson, AZ 85739 612-554-1771
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase ' W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/] orved |
E-MAIL ADDRESS
LAK . Business@yahoo.com
Step 3

ENTER YOUR COMMENTS HERE:
U ds w8 e Lieat ~Mox a —fic - po—f - - @WWJ(
TNTER G e WA EGAR s ekes \DV\ 65‘)0 =~Q\f ‘"H!\K
e & braness. TThus amas nt of W\cw\&wk TS
A A S e pockﬁ‘f). Torrre e me2 S
e ek Nhe conScvrey =Y
D o o e 2ed e lething e veecspobios
i odarto of e cansaves(s (e Wooe e al

A s A cﬁw\o] T4

ey (\CCQH' 5!

Lashen (oD n hove ) anly o orale Thew poy S

N A e Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007

AN, T T ‘\ W {M‘HV\\%G\;q Uoke 'L/‘ W «e\ st Cjcr'\/\@\



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85067
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/UtiHties/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Normea Sealeo Ve
ADDRESS _ v gﬂa??&l\l_E_(HOME)
bogog £ Basly Soridss dr 74/ -9358
CITY, STATE, ZIP 4 ’ ;ELL PHONE
Tucson, FE 5755 TS/ -trvF”
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Goodman Water Company pro| | con[y/|omed |
E-MAIL ADDRESS )
N bunn & emal ], e
Step 3
ENTER YOUR COMMENTS HERE: '
Sk o 5 st e WAVY SF NI

P pntinted y
kg plrid Loy e
[Fel W Step 4

This form may be completed, printed and mailed to:

'l

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



,,,,,,,,

October 11, 2010

Nina G. Borland
60826 E. Eagle Mountain Dr.
Tucson, AZ 85739

Arizona Corporation Commission
1200 W, Washington St.
Phoenix, AZ 85007

Re: Goodman Water Company Doc.#W-02500A-10-0382

I am writing to you because I'm concerned about the proposed rate increase by Goodman
Water. I urge you to deny this request. Eagle Crest Ranch is being held hostage by
Goodman Water because it is a monopoly.

The community is paying three times the amount than our surrounding communities of
Saddlebrook, Catalina and Oro Valley. For example I pay on average $89.00 per month
for 3200 gallons of water usage compared to $25.00 that my friend in Saddlebrook. My
friend in Saddlebrook uses approximately 4500 to 5000 gallons per month and they still
pay less for the water. The $89.00 I pay per month does not include sewage service and
that's an additional 27.00 per month that I pay to the City of Tucson. If the rate increase
is approved, Eagle Crest Ranch could pay greater than 400% more for their water than
adjacent communities.

When I purchased my home in 2007 DR. Horton did not disclose that they were part
owners of Goodman Water nor was I aware that Eagle Crest is the sole customer of
Goodman Water. This is a conflict of interest. I know that having a monopoly in water
is legal in Arizona and I will be working diligently in changing that law. If this rate
increase is approved, I will participate with my fellow citizens to vote you and your
supporters out of office.

e
e ™

Sincerel/y,,»/ Fenl "/m\) ~
o S L

B o
-

p - ,’/,‘/“;‘: -
//"”// [ /L//

<
e

Y,

Nina G. Borland X itz (
¢



October 11, 2010

Sean M. Borland
60826 E. Eagle Mountain Dr.
Tucson, AZ 85739

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

Re: Goodman Water Company Doc.#W-02500A-10-0382

I am writing to you because I'm concerned about the proposed rate increase by Goodman
Water. 1urge you to deny this request. Eagle Crest Ranch is being held hostage by
Goodman Water because it is a monopoly,

The community is paying three times the amount than our surrounding communities of
Saddlebrook, Catalina and Oro Valley. For example I pay on average $89.00 per month
for 3200 gallons of water usage compared to $25.00 that my friend in Saddlebrook. My
friend in Saddlebrook uses approximately 4500 to 5000 gallons per month and they still
pay less for the water. The $89.00 I pay per month does not include sewage service and
that's an additional 27.00 per month that I pay to the City of Tucson. If the rate increase
is approved, Eagle Crest Ranch could pay greater than 400% more for their water than
adjacent communities.

When I purchased my home in 2007 DR. Horton did not disclose that they were part
owners of Goodman Water nor was I aware that Eagle Crest is the sole customer of
Goodman Water. This is a conflict of interest. I know that having a monopoly in water
is legal in Arizona and I will be working diligently in changing that law. If this rate
increase is approved, I will participate with my fellow citizens to vote you and your
supporters out of office.

Sincerely,..




Arizona Corporation Commission
Public Comment Form

1200 W Washington St~ Phx, AZ $5007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME DATE
%éé)f ESP e o Jp—)2~I0

ADDRESS a o PHONE (4e#®) ceo //
3935) :
S5 S.0ld qrehg ;7—o-‘/9‘/~o9/?
CITY, STATE, ZIP ' CELL PHONE T
Ttcson A2, 95239
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ‘ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/|omed |
E-MAIL ADDRESS )

Step 3

ENTER YOUR COMMENTS HERE:

e DOM@W’/”%MW/
S cenfai awd 4%/4‘05/7:“/}

——

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

DHE
Before submitting a complaint to the ACC, please visit this website:
http://www.azcc.gov/divisions/utilities/forms/who.asp to determine if the Commission
regulates the service. If the company is regulated, please contact the company first. if
you have already contacted your utility company and are not satisfied with its response,

please fill out this form, print and mail to the address below.

Step 2

YOUR NAME ) DATE

Louis Straight 10/9/2010

ADDRESS PHONE (HOME)

60849 E. Eagle Mtn Drive 520-290-2200

CITY, STATE, ZIP CELL PHONE

Tucson, Az 85739

NAME THAT APPEARS ON THE BILL ALTERNATE PHONE (DAYTIME)

Lou or Connie Straight

NAME OF THE UTILITY COMPANY ACCOUNT NUMBER

Goodman Water

E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT
YOU HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1) [ ]

o -
Dty B
SIED 3

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY:

A plan is in progress to again increase our water rates in Eagle Crest Ranch. Our rates
are already more than three times the rate of neighboring areas and were increased just
three hears ago. Our bill for a single family home with two occupants is in excess of
$75per month with only minimal landscaping and no pool or spa.

Step 4

Please include copies of any documentation, such as bills, that our office would need to
provide a response.

Step &
Print and Mail to: Arizona Corporation Commission
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOURNAME . ‘ DATE
athleen Bectolin | (0f12]10
ADDRESS PHONE (HOME) .
39505 S0, Dicmend Bau, Dewd,  1505-4970
CITY, STATE, ZiP . 7 CELL PHONE
- Tucsan , A=, §5139
: SOCKET YO WISH TO/COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
1 CASE ORUTHITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/|omed |
E-KAHL ADDRESS

billKathigs @ comcast, net

Step 3
ENTER YOUR COMMENTS HERE:

My hesbandl v L g oy Mé‘c%ww LA
mw% anan gl poil Lecing
SN W—U Ny hame . GSe

A

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
DA\”D C. Ldx ti-06c¢r-20((
ADDRESS PHONE (HOME)
60171 E. 8Agle Hewag Ne a4
CITY, STATE, ZIP ’ ) ' CELL PHONE
Tucion A2 BIIIG NIA
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/]omed |
E-MAIL ;’L\DDRESS i N )
dave lax @ Aol €6 v~
Step 3

ENTER YOUR COMMENTS HERE:

A ———

I L\JQ oMo QA T\;i\'\T bvclcje_r &N¢ ?\Q‘\&ST T\MM% .,L QQNS;CLJQ
Whon Voying wy hoste was et heng able 7o afPard |
ThWe weatenr b\ﬂl

I c:lemauc! T\«\gr ’T\«\S CeTe iNevrese be_

Aewied |

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




1200 W Washington St - Phy, 47 83007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. htto Hwww.azco.qov/Divisions/Utllitiesforms/ComplaintForm.pdf

Step 2
YOUR NAME . DATE ‘
% ,IL7 L. ebwal0s |6— 12 - {0

ADDRES ! . _ , PH/QNE (HOME)

Zan¢ forse v DE 510 K18 7933
CITY, STATE. ZIP‘ . : ' , CELL PHONE

ucser [ AZ §57%9 70 104 6059
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YQUR POSITION ON THE DOCKET
Goodman Water Company pro|] | conly/Jorred ]
E-MAIL ADDRESS )
STV DiLLy @ MSW . coM

. Step 3
ENTER YOUR COMMENTS HERE:

| DeMb0 THAT THE Al D€N'7 e Uh1e Ivchease L
Qul. WATER Cosp phve GEVE wlom 4277 4 MOMTH TO
he7 & MOMTH AMY TiHS Ve (Lééirfg WMitic P&‘(H(t’ (T 7@@
i elea L ot v e
Lo < S PAYIAG — |
\’%L(:%l%éwé};p*ﬂ/lé AMourT ‘)F’?VXA’{EO/a Go 00N iy &"’E'/LW“«T
%ﬁ(" WHTEr SysTEM Fon (FDo AOMES AMp WE oM ) lﬂ"’? ]
b‘*"o to MeES . we e “THHS OVOPOL % @NL;LO’(,\,( io;\,tﬁ}q
’r['??” y’H\é Folcivi wge T HL THe (974)7” n THE

M mamte emenT . The S Were—t L

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hiip:.//www.azcc.gov/Divisions/Ulilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Seesan X BedANETT 2/ /o
ADDRESS PHONE (HOME)
COICF F Timpselne CCT | S3O0-F/5-/7F7
CITY, STATE, ZIP CELL PHONE
Twlson), f7E FS T3 S20- 25 /L9
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/]orred |
E-MAIL ADDRESS
sulbennel’eg, . Com
Step 3

ENTER YOUR COMMENTS HERE:

e offeet TG Jull Liavel o7 THe

55 “4/!5,/ L7 e 4,// A AL (80 ALl #<

TRkt copril e Caledtomil— (LA, ©
’ CHCA e e s

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. h‘itp:/fwww,azcc.qov/DivEsions/UﬁIities/forms/Cz}mmaint?orm.pdf

Step 2
YOUR NAME DATE
Niqle Perce (rizher \ . a0l0
ADDRESS PHONE (HOME)
Yo BoX b1£3 N
CITY, STATE, ZIP CELL PHONE
Tucson f2. 85137 500-591-2lc)
DOCKET YOU WISH TO COMMENT ON. DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR PQOSITION ON THE DOCKET
Goodman Water Company pro| | conly/] orved |
E-MAIL ADDRESS
2ngiese Cgmall. com
Step 3

ENTER YOUR COMMENTS HERE:

I e alreacly paying an obsicne @mond X for our
jker! Gagiman waters raguit 0 0 ease DU~
Jater rafes 15 & M oS!
, Ly /) 2 Xyl o
ey die Iaking adaniage oF He 172 B T
a “‘Z’ﬂ@ ar7 ej;fb fant arnm 7t for o ek

Do Mo~ AFFEOVE TS £ATE INKRErSE L

e
e

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. : - :

Step 2
YOUR NAME DATE
Patricia Friedrich 10-9-10
ADDRESS PHONE (HOME)
60907 E Rock Ledge Loop 520-825-9779
CITY, STATE, ZIP CELL PHONE
Tucson AZ 85738
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate INcrease W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water COmpany pro| | con| | omHER
E-MAIL ADDRESS
trifri@hotmail.com

As a voter and member of the Eag;e Crest HOA, I%\:lgﬁpt§a|ert you to a fact that you may or may not be
ENTER YOPRGOAMMEDES HERES requested a rate increase for the water that feeds our homes. They

received, against our wishes, three years ago a rate increase of over 100%. This new increase they want
will be 53%! We are held hostage by this company, so to speak, as we have not other water source
available to us. This increase will make our water bill approximately 500% percent more than our neighbors
in Saddlebrook and in Catalina. Those communites pay $25 per month for 6000 gallons of water, our rate
will increase to more than $100 a month.

I am a semi retired single woman and live alone, I do not abuse water use. I run a diswasher every other
week and do laundry every other week. My drip system is used sparingly. My bill is closer to $60 a month
than $50, and for the last two months $82 because I lost three trees in a storm and have replaced

them. They are desert trees.

This rate hike, while I am sure Goodman Water Co feels is justified, is just robbery to those of us who reside
in Eagle Crest. We should not be burdened by the water companies operation issues that make them feel
justified in asking your office for a hike. Please put a stop to this. I vote, and my neighbors vote. We are
all very concerned about this issue. We would like the Corporation Commission to reject Goodman Water
Company's request, I will be forwarding this message on to other entities and my neighbors.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your c-omments are
filed in the docket promptly. Please use the - = iiore Soocivas Ao v s for
complaints, inquiries or general inquiries.

YOUR NAME DATE
Hansgeorg Stanisch 10/10/2010

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

39709 S Horse Run Drive, Tucson, AZ 85739 (520) 818-2143

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro () con  (®)otHER
YOUR E-MAIL ADDRESS

hstanisch@aol.com

ENTER YOUR COMMENTS HERE:

I, Hansgeorg Stanisch, 39709 South Horse Run Drive, Tucson AZ 85739, 520-818-2143,
am a customer of Goodman Water Company. | do not believe that Goodman Water
Company is entitled to raise their rates for 53 percent. For the normal citizen who uses
water with respect and common sense, the outrages increase of water rates penalize the
citizens of our community for the lack of action on part of the company to cut cost by
reasonable planning and management. Most of the people in Eagle Crest are retired on
fixed income and young couples with children on tight budgets. We are already paying
500% higher water rates than our neighboring communities. | do believe that the
company should be held fully accountable. If the regulations need to be reviewed and -
changed by the Arizona Corporations Commission, that should be accomplished to
promote fair competition in Arizona and end the monopoly system.

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85607
(602) 542-4251

Step 1 .
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Trna 4@&1&:\ {O/Oq//a
ADDRESS J PHONE (HOME)
dtnaz S Ridaelme  Couct
CITY, STATE, ZIP ~ CELL PHONE
Tason, AZ 89139 520576 HooT
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|v/] orved |
E-MAIL ADDRESS
s
d k452 (“”3 yaheo - con
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007

(602) 5424251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Ulilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Lree  Tegfeo o0
ADDRESS . PHONE (HOME) .
65 £ Casle Mbyultr Dr. R0 -2/~ F238
CITY, STATE, ZIP “ ; CELL PHONE
7 Tdeson | fE sz;{ S0 - L2 YJ T LT I—
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro] | con|y’]omied |
E—MAIL ADDRESS
6Laga/@1¢ gmm’ /. Corg
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http//www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
Lee Darrell 10-10-10
ADDRESS PHONE (HOME)
39496 Cinch Strap Place
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 219-313-5713
DOCKET YOU WISH TO CQMMENT ON: /] ) ,~ DOCKET NUMBER
o OODNAN || ATEE- NATE LWeREASE |W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y']omer ]
E-MAIL ADDRESS
flea1738@gmail.com
Step 3

ENTER YOUR COMMENTS HERE:

DeNY THIS INVCREASE
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
Helen Song 10-10-10

ADDRESS PHONE (HOME)
39491 S. Old Arena Drive 520-825-5730

CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-260-1738

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
GOODMAN WATER RATE INCREASE w-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/]omed |
E-MAIL ADDRESS

franksong@mail.com

Step 3

ENTER YOUR COMMENTS HERE:
PEWY THs (WCREASE. T am RETIRED AND oW 4
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
David and Diana Rahn 10/12/10
ADDRESS PHONE (HOME)
40151 S. Mountain Shadow Drive 520-818-0132
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-907-6540
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER )
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | cony]ored |
E-MAIL ADDRESS
drahn2@msn.com
Step 3

ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St

Phoenix, AZ 85007 )
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/Awww.azcc.gov/Divisions/Utilities/forms/ComplaintF orm.pdf

Step 2
YOUR NAME DATE
Frank Song 10-10-10
ADDRESS PHONE (HOME)
39491 S. Old Arena Drive 520-825-5730
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-260-1738
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omed |
E-MAIL ADDRESS
franksong@mail.com
Step 3

ENTER YOUR COMMENTS HERE: .
PLEASE DENY THIS RATE JWCREASE. L 4m AerideD A0

oW 4 Kixep 1Peame. Goobmad Has sea s m AV AGED
APD (S TRY /NG TD &ET THE faémg'aqugés 70 Aaie THE
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
‘Eum ? Dvan f0-11-70
ADDRESS' PHONE (HOME)
(osig E Bloe (et Loaf SRO-5HH =01 70
CITY, STATE, ZIP CELL PHONE
,\/
e /4‘7 Y5035 :
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Goodman Water Rate Increase - |W-02500A-10-0382
"CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/]omed ]
E-MAIL ADDRESS
R A on @ Inain, ceam
J A -
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR‘ NAME DATE
ChHHi15Tophen SIS /O /X -RIJO
ADDRESS PHONE (HOME)
6o IR E Ak € fgsr foog 5R6-A93-9250
CITY, STATE, ZIP ’ CELL PHONE
TV, 2. 25775
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/|omrE
E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:
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Step 4 %/é/‘% /Mj}f%

This form may be completed, printed and mailed to:

™
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. . o Fred L. Stovall
Arizona Corporation Commission 150492 E Blackcrest Loop
Consumer Services Section _ plCsom, AZ 85739-1945

1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1260 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1 :
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME ) ' DATE

S:Kp'harnﬁ B@Y\Cfé’( \O\HlZO!O
ADDRESS . PHONE (HOME)

29550 Cunoh Sthrap P11
CITY, STATE, ZIP i v CELL PHONE o
Tulhan, A2 85339 480- 420 ~587Y
DOCKET YOU WISH TO COMMENT ON: ! DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ' YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omed |
E-‘MAIL ADDRESS R . .

bowy Wian - Stk phanie @ hofntad] ca

' Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

. Y i 42,2010
3900 S. W Shadbw Mwwe | 530-475- Y508

CITY, STATE ZiP CELL PHONE -

T itaow Bz 85739

DOCKET YOU WiSH TCf COMMENT ON: DOCKET NUMBER

Goodman Water Rate Increase W-02500A-10-0382

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Goodman Water Company ero| | con[y/Jorned |

E-MAIL ADDRESS
Rallpon (a%/ 64 ﬁmzm;/ Lot

Step 3
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Step 4

This form may be completed, printed and mailed to: U S A MrLeoyGil
%29 39606 S. Mountain Shadow Dr.
E . . . Tucson, AZ 85739-2300
Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
David and Diana Rahn 10/12/10
ADDRESS : PHONE (HOME)
40151 S. Mountain Shadow Drive 520-818-0132
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-907-6540
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/Jorred |
E-MAIL ADDRESS
drahn2@msn.com
Step 3

ENTER YOUR COMMENTS HERE: . ‘
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St

Phoenix, AZ 85007




M

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME ‘ ' | DATE
Mfny“m /7%% (042~ (O
ADDRESS 1 PHONE (HOME)
1097 DW,,/W Kwse (1
CiTY STATE, ZIP CELL PHONE
T eacsow, AZ. 53—73’9' A
DOCKET YOU WISH TO COMMENT ON: DOCKET/NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSlTiON ON THE DOCKET
Goodman Water Company pro| | con|y]omed |
E-MAIL ADDRESS , j
VS
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Ruilt ¥. ¥urtod lo-jz - 10
ADDRESS PHONE (HOME)
o394 E. BLALK CREST Leoof 520-825-334y
CITY, STATE, ZiP : CELL PHONE
Tucsed, gz 3573 520-920-0982
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y]orred |
E-MAIL ADDRESS
Cufh §§ ulron @ msﬁ L Com
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission

Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
TJonw S, CulTon io-12-10
ADDRESS PHONE (HOME)

L0394 €. 6Lﬁc,\< CREST Loo®

520~ 8253344

CiTY, STATE, ZIP

TUCSoR . Az 85139

CELL PHONE

DOCKET YOU WISH TO COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITlON ON THE DOCKET

PRO CON I OTHE4 I

E-MAIL ADDRESS

: Step 3
ENTER YOUR COMMENTS HERE:
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Step 4 //Z/(n/\("-' % 724%?“'\

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE ]
TJolie M a) pmer Octoben 12, 260
ADDRESS PHONE (HOME)
G gel S~ okd ARCHA DR (E20) g5 -5227
CITY, STATE, ZiP CELL PHONE
“Tucsen AT B573F -
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conlv/] omed |
E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Qo Not allow any intRenses - We Cﬂ(’{e/w\f PaYy Fouix kmes
MeRe Hokn pur neignbops. N6l FRIR sud eyorbitant,
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ 85007

(602) 342-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YO NAME ’ . DATE
Monald £ Trby JO—12~/0
ADDRESS » . / ) PHON; (HOME)
29243 5. Old Hren Dr (520) RIS~ 793¢
CITY, STATE, ZIP CELL PHCNE
Ttcon, Bz 35739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|v/]omed
E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:
Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Richard S. Payne 10-11-10
ADDRESS PHONE (HOME)
39420 S. Starship Drive 520-400-2446
CITY, STATE, ZiP CELL PHONE
Tucson, AZ 85739 520-400-2446
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
GOODMAN WATER RATE INCREASE W-02500A-10-0382
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]orred |
E-MAIL ADDRESS
richardpayne08@comcast.net
Step 3

ENTER YOUR COMMENTS HERE:
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Jod Mo 1T ey x\‘-(_;,,uuct;;\) L ‘5 A e ‘f SO =

T meETTan e S 02 S e & AL AL Q/tujm AL

,-//

s

g T TG TSSUE s T LA /L

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries. http://www.azcc . gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE o o
o4 LD GARNER. jo— ([~ 22/

39733 S, HoksE Roy PR,

PHONE (HOME)

CITY, STATE, ZIP

Us20) 205~ “7013"3‘/

| CELTPHONE

DOCKET YOU WISH 7O COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME

YOUR POSITION ON THE DOCKET

Goodman Water Company ero| | conly/] orien
E-MAIL ADDRESS '

’ Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
FVU?NAME DATE
mela ﬂ Ii“bg/ 16— 149 —10
ADDRESS PHONE (HOME)
29243 S _Old ﬂrembr (590) 8 18- 19a%
CITY, STATE, ZIP CELL PHONE
Aucson, f= 5739 |
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR PQOSITION ON THE DOCKET
Goodman Water Company PrO| | conly/| oTHER
E-MAIL ADDRESS . '
paicby@ comeast: net

Step 3
ENTER YOUR COMMENTS HERE:

i:m WO & ag g);uf (Ea/r\cdwwu Ca,@a.ﬂl/v% YN ww@%

s

UN Rt mf\wu/gcud;u
o Nz J;fmi&nmmwd‘tm 2 A
Mk@d& zgw\ék &c% PO cﬁmua/
1

‘&‘"" “%%”Ml %

A

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Delores Kirwan 10/11/2010
ADDRESS PHONE (HOME)
60638 E. Eagle Heights Dr. 520-825-4039
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omred |
E-MAIL ADDRESS _' ’

[ am asking you to DENY the rate increase that Goodman Water Company has requested, Docket Number
W-02500A-10-0382. This increase of nearly 53% would hurt my family as well as many others in the
Eagle Crest Ranch subdivision. Goodman Water Co. made profits of over $30,000 last year during a —_—
recession while my husband lost his job. We are struggling to keep our home and an increase of this
magnitude might just push us into foreclosure. Perhaps you should check on the number of foreclosures
that have already hit the subdivision. This excessive increase would only lead to more.

Goodman Water Co. is'a State sanctioned Monopoly and wants to net over $200,000 in profits next year.
The increase they are requesting is over the top. If you allow this to happen Eagle Crest Ranch would be
paying the highest water rates in the area. In fact it would be 400% more than surrounding area. The last
rate increase you approved for Goodman Water was an increase of 124%. I feel they. made bad business
decisions and now they want us, their customers, to bail them out. They overbuilt their water system with
the capacity for 1,800 homes and we only have 650 and only have lots platted for 900 and some. What
were they thinking??

Why don’t we have an impact/hookup fee like the surrounding communities, Tucson, Oro Valley, or
Marana? It would be my suggestion that you deny this rate increase request and have Goodman Water
start charging a hookup fee for future home that are built.

I thank you for your time and hope you will think of the people in the community and not just Goodman
Water Company and their need for greed.

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc. qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
/Qdﬁé’ll’)dzﬁlé H ﬁ(w’n/# z&//l/l/)
ADDRESS PHONE (HOME)
0166 Elerde /st CT. 5D SHY - DYFY

CIW STATE ZIP CELL PHONE
Tucsen, B2 €57739- %/ N/A
DOCKET YOU WISH ’fo COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOUR POSITlON ON THE DOCKET
Goodman Water Company ero| | con[y/]omred |
E-MAIL ADDRESS

V&

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission

Public Comment Form

1200 W Washington St — Phx, AZ 85007

(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
KewverH )/ ERNE (/LER [©o-1l~ 20/0
ADDRESS PHONE (HOME)

bo7 €2 €. Eacle M stz Prave

(ze) § 780204

CITY, STATE, ZIP

Tocepi . B2 EST3 91578

CELL PHONE

DOCKET YOU WISH TO COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO conly/ | oTHER

E-MAIL ADDRESS

: , Step 3
ENTER YOUR COMMENTS HERE:

Goodman has made an investment in facilities to provide water to a large
number of future homes. Due to the housing condition, these homes have

not been built.

Goodman now wants it’s present customers to bail them out.

This rate increase will cause my water usage cost to go from $70.00 per
month to about $105.00 for about 6000 gallons. I am on Social Security and
this increase will create a financial burden on my wife and L.

Goodman used the word FAIR liberally in their request. This is not FAIR in
any respect to the residents of Eagle Crest Ranch.

Please deny this request.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007

Mr. Kenneth R. -
60787 E. Eagle emeulens x
Tucson, AZ 85739-T978



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME D) , DATE '
N G Ocx 2™ aolo
ADDRESS - ‘ ) | ﬂ]_- PHONE (HOME)
Al ¢ Cundle C- 62) 44z gz
CITY, STATE, ZIP C/E_E_ PHONE '
Tosen Jlz 957129 L0 dot 3740
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOQUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|v/|omed |
E-MAIL ADDRESS '
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed {o:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




m

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YQUR NAME ‘ DATE ) )
Armind Voﬂff: e [0/ / 1O
ADDRESS “ | o b PHONE {HOME) |
39505 S, Veamond (andeve | 505-99 70
CITY, STATE, ZIP i R CELL PHONE
- Jeson AZ, 1/1(95,2,3&/@
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOQUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/]ommed |
E-MAIL ADDRE;S _ ]
oo 250 comege e
Step 3

ENTER YOUR COMMENTS HERE:

How could DR Borden . dhe orgjaal
oseloper ano spodman wsker @k pag
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this‘ link for complaints inquiries or general

Step 1

inquiries. it
Step 2
YOUR NAME DATE
NORMAN T. HURBARD 10/08/2010
ADDRESS PHONE (HOME)
60931 & ROCK LEDGE LOOP 520-825-2858
CITY, STATE, ZIP CELL PHONE
TUCSON AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/ | oTHE
E-MAIL ADDRESS
maryhubbard@yahoo.com
Step 3

ENTER YOUR COMMENTS HERE:

RATE INCREASE TOO EXCESSIVE AND UNNECESSARY

This form may be completed, printed and mailed to:

Step 4

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/Comp!aintForm.pdf

Step 2
YOQUR NAME N DATE
MARY R HUBBARD 10/11/2010
ADDRESS PHONE (HOME)
60931 E ROCK LEDGE LOOP 520-825-2858
CITY, STATE, ZIP CELL PHONE
TUCSON_AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y | oTHER
E-MAIL ADDRESS
maryhubbard@yahoo.com
Step 3

ENTER YOUR COMMENTS HERE:!

DENY THIS UNJUSTIFIED RATE INCREASE WHICH IS EXCESSIVE AND
UNJUSTIFIED. THIS IS A BAIL OUT FOR GOODMAN BECAUSE OF NO
IMPACT FEES AND OVERBUILDING OF THE WATER SYSTEM FOR THE EAGLE
CREST SUBDIVISION.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 5424251

This form should be used for public comments pertaihing to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries.

YOUR NAME DATE
Graciela Abkin Peschard 10-11-12
ADDRESS PHONE (HOME)
39705 S Mountain Shadow Drive 520-818-0397
CITY, STATE, ZIP CELL PHONE
Tucson AZ 85739

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Goodman Water Company Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO conly | oTHER

E-MAIL ADDRESS
gracielapa@comcast.net

ENTER YOUR COMMENTS HERE:

As a resident of Eagle Crest Ranch, | am requesting your attention to the rate
increase being proposed by Goodman Water Company. Three years ago,
Goodman Water Company raised their rates, and the voices of the Eagle Creast
residents against such increase went unheard -- we were stuck with an increase
of over 100%. Now the proposed increase would raise ourrates 53%!

| am retired, living on a fixed income, adhering to a very strict budget in order to
protect the home of my retirement. Increases of the type proposed by Goodman
Water Company are a big threat no only to my peace of mind but also to my
solvency. Please put a stop to this type of corporate abuse. -

“Opi el Feideic] Cllde

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME ’ DATE . "
3&0}& /? A Slan Ock 1t AUC
ADDRESS ) PHONE (HOME)
W91 ¢ (adie. CF (%) Yt 43R
CITY, STATE, ZIP

“CELL PHONE

Toison Hlz. 25737 A 09 7130

DOCKET YOU WISH TO COMMENT ON:

\DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company ero] | con|y/] otred
E-MAHL ADDRESS

CAHRE 203D fotnm | Com.

Step 3
ENTER YOUR COMMENTS HERE:

77 Jowse- Pon / CeadimArs Begues 4 o0 vkt Ade increase—rw WA Y APy
A wnlel Compan “The Town of 0R0 vatley  pad T hesent Reciond o Coln
Y "«(bdﬂ Y@c»RS, va S}\ou\(} Camr)mﬁf\, Al gf,-{,/e; e 'ﬁc{/_‘j ///LC /)"7"’4

Tl \ — ~
ot ne Reg.cjm Y \ Doue.lopmwv\*, yr v ot ol wA //e// ﬁyéﬂmk/ 7:,;34»11 A e

ﬁn/} melro ke o ﬂ?ﬁ;éb r.p(jugfmgn/’f'g 9/ fC/‘/ajA 0475////,’/
/e /’/}/ /ZX}:;cs/ Ao

‘ 7/ -freezas/
Cefn Rases , Mo peco Copbe ! ingrocemento, whi? Aes

[wcdml?/) /&"’?Ci,; 77"/ s/ // o /9/1:/{—.} #/;; m./ //“ej woAn s e
7 /&6& / /e // /Aé/ W”’é/éj /ess ™ Deny Kok  Toereese””
4 /

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 83607
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME _ ) DATE ,

Sranlec \Z/,[“);\A[L\Zl’ﬁ /G/IL-/[O
ADDRESS \ : PHONE (HpME)

vacw< S, borse Zud Dr. 919-7933

ITY, STATE, ZIP CELL PHONE

L ucsen . A7 857139 152~ 204:)-6L5T
DOCKET YOU WISH TO'COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME “YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con]y/| omHer
E-MAIL ADDRESS _' .

Stannie b l\/ A Msy. Corn

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4 Sincesely/ )

This form may be completed, printed and mailed to: @fm\m E:lv«/af‘éif;

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

8\\?,0)06”&\«\ Docayon \D-\W\1\O
ADDRESS PHONE (HOME)

(, 0460 <. QOC/K Leéobg; LOO(}
CITY, STATE, ZIP CELL PHONE
Tucson, Pz, 88734 (520) 2 0- Q% 27|
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Qc‘i& AOCEC S W-02S00A-\0-0O D332,
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
(Good mnan Wade Company pro| | con[ X]omed |
E-MAIL ADDRESS ‘
€.doCnan C Yox omad\ » CO

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOURNAME ) DATE 0
Lic, A Socme /0710
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Tuesoy  AZ 85739  BRO-B87- 0498
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME I YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|v/|ored |
E-MAIL ADDRESS
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_ Step 3
ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE ] ‘
Melane Vermeulen 10]12] 10
ADDRESS PHONE (HOME)
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CITY, STATE, ZIP : CELL PHONE
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | conly/Jomred |
E-MAIL ADDRESS '

Admvermeulen @ mac. Cornm

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utiiities/forms/Comp!aintForm.pdf

Step 2
YOUR NAME DATE
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39491 2. Oy Bpy DRive 580 -925-285
CITY, STATE, ZIP ’ ’ CELL PHONE
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DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/|ome
E-MAIL ADDRESS )
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: Step 3
ENTER YOUR COMMENTS HERE!
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washingten St — Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
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ADDRESS hY PHONE (HOME)
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER !
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/omied |
E-MAIL ADDRESS
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Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602} 542-4251

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ' YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | conly/]orred |
E-MAIL ADDRESS . i ) ~ .
A ey ita ve cavpel & hsfwad e

ENTER YOUR COMMENTS HERE:

m - 17
\/\/w"ﬁi/:D.@cL Olw/\bﬂw) AMALANS —
anreumel Wl -y e ped oo ek TS

Thuy hotass wslre, szapa/[ gy
dend . amd _mews What 7 b wuy w R eany.

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

Mokt Gonn Oct. 12,2000
"ADDRESS PHONE (HOME)

34166 S. PRodeo BoecWle dr. -

CITY, STATE, ZIP CELL PHONE :
Toccon. Ay, 05114 A4V 1914945
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y|omred |
E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Karen DARLENE HamjiToN 10/11/10
ADDRESS _ PHONE (HOME)
L0572 E.BROKEN BT PL. (5a0)544d-0606S"
CITY, STATE, ZIP ) CELL PHONE
ToesoN, Az 85739 (520) avT-8140
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y|otied |
E-MAIL ADDRESS
KDHRETIRED(@ MsK.(om
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
J)ovg Wagers & /0-//-/0
ADDRESS ’~J » J . PHONE (HOME)
L0306 [ Losse Reins P
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T ueSon Az §5 739 SR0 449
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | conly’|ored |
E-MAIL ADDRESS )
Step 3

ENTER YOUR COMMENTS HERE:
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
HELGA KLYNN ' 10/10/2010
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
60148 E CRESTVIEW CT, TUCSON, AZ 85739 (520) 531-8725
DOCKET YOU WISH TO COMMENT ON: . DOCKET NUMBER
GOODMAN WATER RATE INCREASE W-02500A-~10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
GOODMAN WATER COMPANY PRO @ @ (®omer(
YOUR E-MAIL ADDRESS
hklynn@g.com

Step 3

ENTER YOUR COMMENTS HERE:

The proposed rate increase by Goodman Water Co. creates a financial hardship at this
time in our life. My husband and | are retired and on fixed incomes. We keep our water
consumption at the lowest level and yet our monthly water bill is larger than our average
electric/gas/sewer bills. We just cannot afford to pay more. Three years ago Goodman
Water Co. received approval for a substantial rate increase. Our water bill jumped from
$40 to $60 a month. We urge you to be sensitive to the needs of the residents when you
consider the proposed rate increase in these difficult economic times. Thank you.

/ZM/ //%4444

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment {o:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

Braan+ Vaglena Slethpw s |01 10
ADDRESS | PHONE (HOME)

5%%9 S, /ZWIOﬂﬂ (+ 570574 - 1002
CITY, STATE, ZiP CELL PHONE

Tsm Az 85729
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/Jorved |
E- MAIL ADDRESS

Ltna Noel @ aol- Lo

Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed te=—"—

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




10/12/2010

60639 E Eagle Heights Dr.
Tucson, AZ 85739

Arizona Corporation Commission
1200 W Washington St
Phoenix, AZ 85007

RE: Docket # W-02500A-10-0382

Dear Sir/Madam:

I just moved to Arizona from Colorado. My sister and brother-in-law (Mary and Doug
Denney) recently bought the house at the above address so that I may live in a climate better
suited to my health issues than the very high elevation cabin I have been in. Because I have a
very, very, very limited income, we agreed as a family that I am to pay the utilities and may live
here for free. It seemed like a dream come true for me and a chance to live a healthier lifestyle.
Now, that dream may end because of the price of water that Goodman WC is requesting. I may
have to go back to Colorado, and Doug and Mary Denney will have to try to sell the home.

Deny the rate increase! Just because Goodman made a bad business decision to over
build the water system, their mistake should not be passed on to Eagle Crest Ranch home
owners. Why should you bail them out and leave us to bear the expense. They are making a
profit now. Why can’t they be satisfied with that in this economy? And, to top it all off, there
seems to be a conflict of interest between the Eagle Crest Ranch developer, D. R. Horton and
Goodman Water Company.

How can anyone justify Eagle Crest paying a possible 400% more for their water than

- neighboring Saddlebrooke or Catalina. Also, do not allow Goodman to pass on their legal fees
back to us in order to fight our cause. We, the people, end up paying every which way. How is
this American?

This is immoral. It is extortion. Please stand up for us.

Sincerely, O

£
g
s
— ya

Barbara Jordan

RS




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
Vickie Jahaske 10-10-10

ADDRESS PHONE (HOME)
40006 S. Mountain Shadow Dr. 520-818-7968

CITY, STATE, ZIP CELL PHONE

Tucson, AZ 85739

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omred |

E-MAIL ADDRESS

victoriajahaske@gmail.com

Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Kyle Jahaske 10-10-10
ADDRESS PHONE (HOME)
40006 S. Mountain Shadow Dr. 520-818-7968
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omed |
E-MAIL ADDRESS
kylejahaske@gmail.com
Step 3

ENTER YOUR COMMENTS HERE:

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Michael Jahaske 10-10-10
ADDRESS PHONE (HOME)
40006 S. Mountain Shadow Dr. 520-818-7968
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/Jored |
E-MAIL ADDRESS
jahajazz@yahoo.com
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4 JAHASKE FABMILY
p 40006 S Mountain Shadow Br. Tucsen A7 85739

This form may be completed, printed and mailed to: e 02w
Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME DATE
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CITY, STATE, ZIP CELL PHONE

Tucson, A2, PSS /s

DOCKET YOU WISH TG COMMENT ON: E)OCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ' YQUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|y/]orned |

E-MAIL ADDRESS
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ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE ) /
JAwRD TSl / 57//0// 0
ADDRESS 7 PHONE (HOME)
LO3E [ HAE WAy Sdo- $ig - 3792
CITY, STATE, ZIP ’ 4 CELL PHONE
TALsOND Hzrsoma ERO—- FOY-555T
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]orred |
E-MAIL ADDRESS .
om7 1555 € plsH o]
Step 3

ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
RICHARD A. KLYNN 10/10/2010
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
60148 E CRESTVIEW CT, TUCSON, AZ 85739 (520) 531-8725
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
GOODMAN WATER RATE INCREASE ' W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
GOODMAN WATER COMPANY PRO O@@ (@®orrer(”
YOUR E-MAIL ADDRESS
dklynn1@gqg.com
Step 3

ENTER YOUR COMMENTS HERE:

The proposed rate increase by Goodman Water Co. creates a financial hardship at this
time in our life. My husband and | are retired and on fixed incomes. We keep our water
consumption at the lowest level and yet our monthly water bill is larger than our average
electric/gas/sewer bills. We just cannot afford to pay more. Three years ago Goodman
Water Co. received approval for a substantial rate increase. Our water bill jumped from
$40 to $60 a month. We urge you to be sensitive to the needs of the residents when you
consider the proposed rate increase in these difficult economic times. Thank you.

Ja Ky, |

If you need additional space for your comments, please use the Cony?ﬁbation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.goyv




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

This form should be used for public co

Step 1
mments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
Kevin Harbison 09 Oct 2010
ADDRESS . PHONE (HOME)
60620 E. Flank Strap Drive 520.825.0055
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/|oTher
E-MAIL ADDRESS
samidiving@comecast.net
Step 3

ENTER YOUR COMMENTS HERE:

Please do not allow for the rate increase. It is already excessive.

ZMMMV

This form may be completed, printed and mailed to:

Step 4

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for compiaints, inquiries or general
inquiries. http://www.azco.qov/Di'visions/Utilities/forms/ComplaintForm.pdf

Step 2
YOBE;\JM@ME / . sy ‘ DATE (
oAls NORHET] [0—=i]- 3010
ADDR;ES_S/“ _ ) o > PHONE (HOME) ]
37575 5 okd Arent DX 56 ik
1 CITY, STATE, ZIP CELL PHONE
/,v . . Sl e P
TUcson, 42  $9737-5%7
DOCKET YOU WiSH TO COMMENT ON: ’ DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/] orre
E-MAIL ADDRESS ; '
71 NORTHEY € AN CoH
Step 3

ENTER YOUR COMMENTS HERE:!
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' Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
% ReD &;\(alakm, Sthuall /0/”/10

ADDRESS PHONE (HOME)

o4 2 E. RAck (Meesy LooD 50 -893-7890
CITY, STATE, ZIP CELL PHONE _

Tutserm A2 88139 530 -850 196 /
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omed |
E-MAIL ADDRESS ) .

Valstov Al tomesasT. Ner

Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007

(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
) YOUR NAME DATE

e hpel Qﬁ/{s JO =) )=
ADDRESS PHONE (HOME)
37 $/3 5 a0k Steop 520 548 1479
CITY, STATE, ZIP CELL PHONE
IO Mo §5739 |
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO! l CONI/‘OTHER

E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HE,RE: ‘
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/41 pad watie &

byl vt /ﬂv bell _fiserers
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME Vv ‘ DATE
cals  Culéd et /O /b =7 O

ADDRESS | PHONE (HOME)

5994 / S. s fWﬁ/V( 520 §25-2553

9&7 / CITY, STATE, ZIP CELL PHONE

S RW/774 07, A 55739

i) DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
C&Df* Goodman Water Rate Increase W-02500A-10-0382
vé’)/ CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
’ Goodman Water Company ero| | con|y/]omed |

E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

:/f oo S5SS T CAO I 74 4 ?-/%. |
Y/ %%%e [ Crea s ;/

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

(Yo R NAME DATE

J Sﬂ%@ﬁﬁ/ - o 16/ a0

ADDRESS » PHONE (HOME) V
J%O?%%@ €. Ehcle T OR.
CHTY, STATE, ZIP ' CELL PHONE
Tocsow A2, $S73G 520 2/ 36(&
DOCKET YOU WISH TO COMMENT ON: !

DOCKET NUMBER

Goodman Water Rate Increase W-02500A-10-0382

CASE OR UTILITY NAME

YOUR POSITION ON THE DOCKET

Goodman Water Company pro|l | conly/] omred

E-MAIL ADDRESS

lours %‘;LW(C} (/\f@ \Jy’i\lﬁr’yfs. Co A
Step 3

ENTER YOUR COMMENTS HERE: .
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This form may be completed, printed and mailed to: ‘

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step i
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the aporooriate docket number so vour comments
are filed in the docket promptly. Please use this link for complaints, inquiries or genera,
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
| YOUR NAME | DATE
‘ JANET L D'AGDST/NO ' /0//0//0
ADDRESS PHONE (HOME)
COLIL E. EAGLE HTT. DIL. | O20-G/y-8506 7 |
CITY, STATE, ZIP CELL PHONE
TUcSopN , A2 £5739 520 -3 /-6 Y¥3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero|l | con|yJomed |
E-MAIL ADDRESS
JLDRM AL @ msh. com

Step 3
_ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed ic

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inguiries. http://mww.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME, //I , DATE
£ nped Maer i 6111
ADDRESS T . R PHONE (HOME)
3G717) S Buena Vism 2R Ao 7180153
CITY, STATE, ZIP CELL PHONE/~ . I
CprALINA A2 &5 s20 98] 95
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company PRO CONI_/—I OTHER
E-MAIL ADDRESS - —+ '
Korsssh @ Lmeast A
Step 3

ENTER YOUR COMMENTS HERE: ,
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Stép 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

12060 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
] et 1 ,/7

Anseis C.0 oy O] [ O
ADDRESS o PHONE (HOME) _(_g
39969 S . 0LkD ARERA DR fo2m) TAS5
CITY, STATE, ZIP CELL PHONE :

T ocser, Az £573 7 |
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ' YOQUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|y/|omed |
E-MAIL ADDRESS ' '
Jaikop @ pARSTA (op we 7

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4 fu/vvj ¢ i W&‘?"
3 A L
This form may be completed, printed and mailed to: ' (,’w?&& Cex

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Cerperation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so vour comments
are filed in the docket promptly. Please use this link for complaints, inquiries or genera
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
[YOUR NAME '> [ DATE
 Don DAostine  Joloke
ADDRESS J PHONE (HOME)
Go69L E. Eagle HrAs. Dr 520 ~6/§-J0E7 |
CITY, STATE, ZIP J CELL PHONE -
Tucsen, A2 £S5 739 S2e-2V0 -S36/
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/|otHeR]
E-MAIL ADDRESS
JEDRN L@ min. con

-~

Step 3

) ENTER YOUR COMMENTS HERE: |
Q A @Ajmg s Cd)yyaé’}w;d +2 ﬂ/?;m%ﬂ» e Preypescd
ekt nod neeanc 03 Dsvdpoane (Uater Co .

L ohisady pasy Pghiw Mot Haro M copmmuin -

|hea ommedd o<l mwu‘u%&’mi ma el N
WL"M}ru wavits 4 S3 /o e / ,'7 79&/4% ,

1
i
!
|
{

-

il
7%&) (:14 N oT &@/WW:??. b/ /A/r f ' /;/ij/;;/w’/

This form may be completed, printed and mailed ¢

Arizona Corporation Commission
~onsumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 83607
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComolaintForm.pdf

Step 2
YOURNAME 44— _ /\/ DATE
C;)ﬂ/—f/\/ B PEA Jp - 22~ b )2
ADDRESS ’ PHONE (HOME)
bl 95 E. T BEAL:NE 2T
CITY, STATE, ZIP CELL PHONE
%dé»// M Z. 950459
DOCKET YOU WISH TO COMMERT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/|omed |
E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington $1 - Phy. AZ 85007
(602 542-4231

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/UtiIities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Guillermo Herrera 10/11/2010 -
ADDRESS PHONE (HOME)
60943 E. Cantle Ct.
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 (520) 488-8418
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[v] oved |
E-MAIL ADDRESS N

Step 3

ENTER YOUR COMMENTS HERE:

Goodman Water raised our water rates 3 years ago by 100%. Now they are
requesting a 50% increase to produce what they call a fair and just rate of return even

my four plants are on a drip system.

though we currently pay three times more than our neighbors serviced by other
companies. Only 2 people live in my household. I only have four plants in my front
yard and nothing but dirt in my back yard. Currently, my water bill averages of $60 per
month. This is already petty high considering that we are not home most of the day and

With a background in water treatment, all I can say about this rate increase is
that it is grossly incredulous! I’m looking forward to your careful review of the
rate increase during this time of economic difficulty for all of us.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azoc.qov/Divisions/Utiiities/forms/ComplaintForm.pdf

Step 2

YOUIﬁAME , ) DATE o

Phy (s (Wosinkes /0-[1-)0
ADDRESS / ‘ PHONE (HOME)
L0S3i E Tunsted S/\cﬁ’*b(@, P 520-505 -4\ b
CITY, STATE, ZIP ) CELLPHONE
TTUCS A Az 8357356  ls03-260-91 %8
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase - |W-02500A-10-0382
" CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omred
E-MAIL ADDRESS
T ound bo U\)O& ‘\\VF‘ i‘.\@. & N\D\',\\ . Camn

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form
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10/12/10

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix, AZ 85007

To Whom It May Concern:

This letter is in regards to the Goodman Water Co. proposed rate increase, Docket
Number W02500a-10-0382.

The GoodmanWater Co. wants to increase their monthly Minimum Per Meter Size
by 35%. Proposed increases per 1,000 gallons of water are 72% to 85%. This is
on top of a rate increase three years ago. This is unconscionable. If approved Eagle
Crest Ranch residents like me could be paying 400% more for water than the
adjacent communities of Catalina and Sadlebrook. I am retired and rely on Social
Security. A huge increase in water rates will negatively impact my quality-of-life, not
to mention my buying power. I implore you to deny the proposed increase.

Sincerely,

e j
\Jf{/;,cz¢v(/(;&z // /L%/A”Z\

Frances Hollar
39187 N. Rodeo Buckle Dr.
Tucson, AZ 85739.
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This form should be used for public comments pertaining to a specific pending case
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inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 83007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 5424251

This form should be used for public comnmrents pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries. http://www.azcc.qov/Divisions!Uﬁlities/forms/Cemp!aintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintF orm.pdf
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Arizona Corporation Commission
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1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

This form should be used for

Step 1
public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly.” Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

12060 W Washington St — Phx, AZ 85607
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc. gov/Divisions/Utilities/forms/ComplaintForm. pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

CHARLES 7 YeoKk /2 = fS
ADDRESS ’ PHONE (HOME)
L8y 7 E . Reck LEDLE Loo P se-8/2-9286
CITY, STATE, ZIP CELL PHONE

The S0 B0 25 737F Sre-295-26¢Y

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm pdf
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Step 3

ENTER YOUR COMMENTS HERE:

Dt W;DZ;’I/%MG/ g {/Luk% /é'd réc’;éi_,

ety prrid o @”Z;rﬂ@,ﬁ, Py s/,z DYy p oy g
- L/% Aeitl K fise op e FTE 7282
S o

,90 —_ 7%,,{44//”,,4, Mepiteq /Z%/c/
ot L it

Y ,
LT L FVET gt e [alnl «

/(/7&;%/ g 7~&/ /A/ZM/ /54/77/«_— ~

1

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
Todd Rysea o 12/
ADDRESS PHONE (HOME)
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T ve st A= §573 520-4S0-32.GL
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Todd Ryser

ER _ 60337 E Old Spur P
Tucson, AZ 85739-5902

To Whom It May Concern:

As current and active residents of Eagle Crest Ranch the Ryser family is against
the rate increase proposed by Goodman Water.

1. We request that this rate increase be denied. We feel that this rate increase is due to
their lax and inaccurate business decisions, and should not be passed on to us as residents
in the form of an inflated water bill.

2. Water affects our family of three, and due to the last two increases enacted, we had to
change our landscaping, to not include a pool or jacuzzi. Our bill has already risen from
40.00 to 120.00 dollars. o

3. Goodman Water has over stepped their bounds as a utility company and instead has
become a monopolizing water source of increasing greed. In effect holding all current
Eagle Crest residents hostage. Many young families and senior residents on fixed
incomes live here. If this current water rate increase is granted Eagle Crest could very
well become “Eagle Crest Ghost Ranch.”

Sincerely

odd Ryser



Arizena Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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1200 W. Washington St

Phoenix, AZ 85007
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(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp:/f/www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section -
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washingten St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007
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10/12/10

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

To Whom It May Concern,

This letter is in response to a proposed rate increase by Goodman Water
Co., Docket No. W-01500A-10-0382.

Goodman Water Co. wants to increase their monthly minimum by 35%,
and increase their per thousand gallons charge 72% to 85%. This is
unreasonable. They had a hefty rate increase three years ago. This
could mean | could be paying 400% more for the same amount of water
than in the adjacent communities of Saddlebrooke and Catalina. | don’t
like that.

Research shows thét Goodman overbuilt their system—by aimost 50%.
This excess should be removed from the Fair Value Rate Base. We
shouldn’t have to foot the bill for their bad business decision.

A local realtor stated that today’s homebuyers are pretty “savvy” and are
interested in the utility rates in the area they’re interested in. Excessive
water rates will drive potential buyers elsewhere.

Our family’s quality of life will surely suffer if the increase is approved.
The increase is excessive. | ask you to deny Goodman'’s request.

Respectfully,

ichael G. Hollar
39187 S. Rodeo Buckle Dr.
Tucson, AZ 85739



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Goodman Water Rate Increase
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Step 4
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Goodman Water Rate increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company
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E-MAIL ADDRESS
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ENTER YOUR COMMENTS HERE:

We. @wgu,u, Lived b Athe. g 739 area G

15 Gean o W oo onle 50\\(@, g&& Lt
o Shock ol Yot LWatio bt wias. L+ weas ouen
Aol L Ao bt SYCERVISIV IRV g ere SaddlaRaodg
& Bhees . e Red o vb:uuéru mﬂxofw A
nat =Rl 088 4o ieod ™ wode dleve | ou) asn
ANOTHE R SO0 75 tneneone e guslifped &

N o

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Goodman Water Rate Increase W-02500A-10-0382
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. : v
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1 :

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/CompIaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintF orm.pdf
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Goodman Water Co. pro| | con| |omed |

E-MAIL ADDRESS
dianeblair09@comcast.net

Step 3
ENTER YOUR COMMENTS HERE:

No increase! Paying $60 now just for hook-up, not even counting amount of water usage is outrageous!
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W, Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
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1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries.
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.
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Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Goodman Water Company pro| | con|y/]otred |
E-MAIL ADDRESS t
Step 3

ENTER YOUR COMMENTS HERE: A
WE APE onA Fived i come”, we Cary 179 7"’_
Aféfd; Q) _Teréas<. w e O/émamc/ %.-M‘L 7*@

/ZH’R _],_7/, @/41(511 b <. "Dé 77/ \ét‘_/
Than kK Yo

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
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Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
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inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http;//www.azcc.gov/Divisions/Utilities/forms/ComplainiForm.pdf
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Step 1 ,
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azoc.qov/Divisions/UtiIities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. T ey T B e e T e
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GOODMAN WATER RATE INCREASE--ATTACHMENT, PAGE
10/12/2010

GOODMAN WATER RATE INCREASE

DOCKET NUMBER: W-025001-10-0382

UTILITY NAME: GOODMAN WATER COMPANY
POSITION ON THE DOCKET: CON

I 'am writing in opposition to the outrageous rate increase being requested by Goodman Water
Company.

The impact of Goodman’s previous rate increase, in 2007, has been painful for our family,
particularly at this time in our nation’s economic history, and due to our own economic
circumstances. It has turned our retirement home into an economic albatross. Our water bill is
now a major expense, and threatens to become unmanageable. We have always been frugal in
our water usage, and our water bill was relatively minor. Now it casts a dark shadow over our
finances every month.

Iam a 71-year-old retired person. My wife and I bought our home in Eagle Crest in 2005 to be
near our daughter. She is now the mother of our beautiful 6-month-old grandson. During her
pregnancy she was divorced, and lost her job when her nonprofit agency lost its funding. We are
now a major source of support for her and our grandson. Now we are being told we must pay
many times more than all neighboring systems because of the poor business judgment, an
economic gamble by major investors who apparently believed that they could safely gamble
because they would be guaranteed protection from any potential downside, should their gamble
fail.

The gamble is the extremely expensive overbuilding of our water system, premised on 1800
homes utilizing Goodman’s water. Neither we nor our neighbors were advised by Goodman or
D.R. Horton about this material risk, for reasons that are now obvious: Goodman expected to
profit handsomely from the property it controlled in “Eagle Crest West.” D.R. Horton was part
owner of the water company, and also stood to profit handsomely from this gamble if it
succeeded. No one advised us of this risk, since fair warning would have deterred buyers.

Now we are being threatened with a forced bailout of these investors. This is the Wall Street
bailout writ small, but with (the investors hope/d) a guarantee that any misstep by them would be
covered by whatever rate increases they chose to request. Now we are informed that the latest
rate increase would provide them with more than 11% rate of return.

My impression is that there will be a full-scale revolt if this rate increase is approved, and the
focus will be not only Goodman but also the governing body that is responsible for approving
such an outrageous rate increase.

I urge you to weigh very carefully the meaning of any rate increase, given the questionable
his %f the inygstors’ gamble, and to deny the requested rate increase.

Charles Rooney
60584 E. Broken B lace Tucson AZ 85739,
charlesroonev(@yahoo.com




Joseph Capuano October 11, 2010
60127 E. Verde Vista Ct.
Tucson, AZ 85739

Attention: Representative

I am an Eagle Crest Ranch resident family of four and need your HELP to stop
the BAILOUT of Goodman Water Company. They are charging outrageous and non
cthical water rates to its costumers for the bad business decision to over building our
community Water System. They want to make up for what they claim to be lost profits
on building a system that was designed to provide water for 1,800 homes when the whole
community is only slated for a little over 900 homes. DENY THE RATE INCREASE.

Two years ago Goodman had its first major rate increase which doubled my water
bill. I was paying approximant $45 a month and it went to what I am currently paying,
$100 a month. The new projected rate increase would put my bill to $150 or more. This
is an average water consumption rate according to what they bill water usage at. Itis
however, 400% more than what adjacent water companies are charging their residents
(i.e. Oro Valley Water, Largo Del Oro Water and Tucson Metro). Also the sewer
company bills off a percentage of the water usage rate, which currently is $20 on top of
the water bill. You can’t turn on water without having somewhere for it to go. So, if the
water rate doubles so will that. Which means I will be paying close to $200 or better a
month to lets just say flush my toilets, wash some clothes or give my kids a bath.

Doesn’t that seem absurd to you? I thought so!

Now here are some relative points. Eagle Crest Ranch is the only customers of
Goodman Water Company. They also have a State sanctioned Monopoly for the area of
water rights. They are abusing the system because of this. Goodman Water Company is
a for profit company that wants to net over $200,000 in profit next year on our current
average revenue of $560,000. That’s correct; net profit is 35% of our revenue from only
about 650 homes. If we take legal proceedings in court, Goodman can pass the cost
directly to the costumers, which leaves us stuck. This is why we need your help to STOP
the rate increase. Goodman made over $30,000 in profit last year during the recession,
but they want more. What, a water company is making profit but the state and cities are
laying off public safety and schools having major cuts. What is wrong with this picture?

Eagle Crest Ranch is a great community but with the economic down turn over
the past couple of years, like everywhere else, left fallen housing prices. This means we
are caught in our home and force to be held hostage by Goodman having the monopoly
over the water. This I refuse to be held hostage by Goodman. I fear if the rates of water
keep increasing, to this magnitude, the less chance we have to sell if needed or others to
buy. Eagle Crest Ranch may become another ghost town because of a tyrant. Please
DENY THE RATE INCREASE!

Docket No. W-02500A-10-0382 Sincerely, Joseph Capuano



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this fink for complaints, inquiries or general
inguiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
Lucinda Maidman October 12, 2010
ADDRESS PHONE (HOME)
60889 E. Rock Ledge Loop 520-825-4103
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
W-02500A-10-0382 W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Rate Increase pro| | conly]orned |
E-MAIL ADDRESS
JHN146@aol.com
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
Craig and Julie Reinhardt October 12th, 2010
ADDRESS PHONE (HOME)
39662 S. Horse Run Drive 520-395-0772

CIiTY, STATE, ZIP CELL PHONE

Tucson, AZ 85739 813-541-8088

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|y/]omed ]
E-MAIL ADDRESS

crgreinhardt616@gmail.com

Step 3

ENTER YOUR COMMENTS HERE:

SEE ATTACHED

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



ATTACHMENT:

1. We, as Eagle Crest Residents, DEMAND that the water rate
increase be DENIED.

2. There should not be a bail out of this nature for bad business
decisions to over build the Water System. We, as residents, are
being penalized for these bad decisions over which we had no
control.

3. We already feel that we are being overcharged for water. Before
we even use any, we are billed a very high surcharge fee. If this
increase is put into effect, it will badly affect us.

4. We demand implementation of Impact Fees (aka Hookup Fees)
for all future ON-SITE homes.



11 October 2010
39194 S. Rodeo Buckle Dr.
Tucson, Az. 85739

Arizona Corporation Commission:

I am writing in regards to the recent rate increase requested by Goodman Water
Company. I am a resident in Eagle Crest Ranch and a customer of Goodman Water
Company of necessity as they have the monopoly here in Eagle Crest Ranch. I thought
monopolies were unlawful but somehow they have been granted the monopoly for water
utilities here.

I am on a fixed income and find it very distressing to consider ANOTHER rate
increase after the Goodman Water Company just had one in 2007. I do not feel I should
have to bail out Goodman Water Company for their over spending and over building.
They have put in a second water storage tank that I understand brings their capacity to
approximately 1800 homes when there are only approximately 950 sites in this
development that could be built, that’s assuming EVERY LOT is built and developed,
which it is not. I am strongly opposed to Goodman Water Company passing their
expenses directly onto me. They made a profit of some $30,000.00 this last year; I find
their requested rate increase extreme and unjustified. I would request that you deny this
rate increase request. Thank you.

Respectfully,

= N

Stella Beatham
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ 85007

(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME ,L(A MLJ‘ ‘f %‘)’ @L‘\QE DATE / % /2 0l O

ADDRESS
P

3939<
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CITY, STATE, ZIP,

’7/(,\,@%!\5 AL 8X7<§7
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DOCKET YOU WISH TO COMMENT Ol)f.
Goodman Water Rate Increase

DOCKET NUMBER -

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO[——l CONm OTHEﬂ

E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

IRRESPONSIBLE ON THEIR PART.

S ——————— 1

COMPLAINT AGAINST GOODMAN WATER REQUEST FOR WATER RATE INCREASE WHICH IS GROSSLY UNFAIR AND

It is imperative that this UNFAIR RATE INCREASE request by Goodman Water be DENIED,

Many Residents in Eagle Crest are retired and living on Social Security as we are and already are hurting due to the present

economy.

Eagle Crest Residents would be paying greater than 400% more for their water then adjacent communities (SaddleBrooke &

Catalina) if this increase is approved.

Goodman Water Company is a State Sanctioned Monopoly.

Goodman Water is wanting to net over $200,000 in profit next year on a current average revenue of $560,000. Net profit would

be 35% of revenue.
[

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007
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Arizona Corporation Commission

Public Comment Form

1200 W Washington St — Phx, AZ 85007
{602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAM

E/éic“(/\_;g;i f er @Ll‘cf_

DATE /%A‘zolo

Goodman Water Rate Increase

ADDRESS PHONE (HOME) /
39395 S. Moudtajd ~Shide Do |520-229-)5/C
CITY, STATE, ZI CELL PHONE
ﬁiqso N Az 739 San—£La9-0/0(
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER .

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PROI_—l CONm OTHEﬂ

E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:
i -

Unfortunately Goodman Water can hire any lawyer and pass the costs DIRECTLY to the customers.

Goodman Water made over $30,000. profit last year during a recession, but they want more from the already burdened tax

payers.

The State doesn’t care what your adjacent communities pay for water which is UNFAIR. The law needs changed.

Goodman Water overbuilt the present water tank/system in anticipation of expanding their construction to adjacent areas over
the years and wants those of us living in Eagle Crest to pay for their poor business practices. -

DR Horton, the builder at Eagle Crest Ranch was/is part owner of Goodman Water Company. The total decision to use Goodman ‘

Water Company was/is a CONFLICT OF INTERESTS.

It is imperative that there be an IMPLEMENTATION OF IMPACT FEES A.K.A. HOOKUP FEES FOR ALL FUTURE ON-SITE HOMES IN

EAGLE CREST.

1

|

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Sylvia A. Herrera
60864 East Eagle Mountain Drive
Tucson, AZ 85739
520 818-9780

October 11, 2010

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix, AZ 85007

RE: W-02500A-10-0382
To Whom It May Concern:

I am writing in regard to the water issues concerning Eagle Crest Ranch and Goodman
Water Company, our sanctioned water monopoly.

Goodman wants to obtain another rate increase after the one they imposed three years
earlier.

I demand that this rate increase be denied, because without this denial, we at Eagle Crest
will have to pay a rate increase that is 400% more than any of our surrounding
communities. The current rate I pay is far above and beyond these other communities
now, but it is going to add even more of a financial burden for me since I’'m on Social
Security. It’s hard enough making ends meet without this rate increase being permitted.

Goodman even wants us to pay their legal costs for contesting this matter by even adding
that to our water bill as well.

Tucson water bills average $18.22 a month, Catalina averages $27.14, and SaddleBrooke
rates average $23.20. Our average bill currently is about $64.00, and with their proposed
increase, I will be paying over $100.00. We have friends with a pool that pay only
$20.00 a month, so our charges are most unreasonable. The state does not seem to care
about this, and that law needs to be changed so that we homeowners can be protected
from such greed.

Had we known about this when we purchased our home, we would have considered a
different community. The other thing is that it may be harder to sell because people will
not want to pay these rates, and that will affect our home values.

Thank you,

= O

Sylvia A. Herrera



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

, Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http.//www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YQUR NAME DATE
?P,ﬂﬂel (psz o GEIA | 10 (| Dory
ADDRESS PHONE (HOME) ‘

39508 S. M7t Slades | 8IS 8957

CITY, STATE, ZIP CELL PHONE
TUCLHY A2 BsF3Y |

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/] orrer

E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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Talking Points

. Eagle Crest Ranch could pay greater than 400% more for their
water than adjacent communities (Catalina & SaddleBrooke), if
this proposed increase is approved.

. Eagle Crest Ranch residents are the only customers of Goodman
Water Company.

. Goodman Water Company is a State sanctioned Monopoly.

. Goodman Water Company wants to net over $200,000 in profit
next year on our current average revenue of $560,000.
(That’s correct; net profit is 35% of revenue)

. Goodman Water Company can hire any lawyer they want and pass
the costs DIRECTLY to the customers.

. Goodman Water Company made over $30,000 profit last year,
during the recession, but they want more. Much more.
(The state has approved this increase in the past.)
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GOODMAN WATER COMPANY
PROPOSED RATE INCREASE

Docket No. W-02500A-10-0382

6/17/2010 Document No. 117031

Goodman Water Company files for a Rate Increase of 53 % and an Increase in

Profit from 9.3% to 11

%

The Water Commodity rate structure that is proposed is:

Monthly Minimum
Per Meter Size

5/8’meter
% meter
1” meter
2” meter

Current  Goodman %

Rate Proposed Rate Increase
$42.20  $56.97 35%
$63.30  $85.46 35%
$105.50 $142.43 35%
$339.68  $455.76 34 %

Commodity Water Rates are tiered per 1,000 gallons:

5/8” x 3/4” meter & 3/4” meter Current Proposed %Increase
1 to 4,000 gallons $3.95 $6.80 72 %
4,001 to 9,000 gallons $5.91 $10.92 85 %
Over 9,000 gallons $7.11 $13.13 85 %
1” meter
1 to 22,500 gallons $5.91 10.92 85%
Over 22,500 gallons $7.11 13.13 85%
2” meter
1 to 45,000 gallons $5.91 $10.92 85%
Over 45,000 gallons $7.11 $13.13 85%
Here is a sample of the above proposed rates for a few water usages
[ | | |
N . Sprinkler System | Sprinkler System |
Current | Proposed; Y% Current iProposed' % | Current | Proposed %
Gallons 5/8" 5/8" | Increase | 3/4" 3/4" | Increase | 1" 1" | Increase
6000 | 68.82: 106.01 51.83%: 90921 13450 47.93%. 140.96 207.95 47.52%
8,000 81.64 127.85 56.60%: 102.74 156.34! 52.17%  152.78 229.79% 50.41%
9,000 87.55, 138.77 58.50% 108.65  167.26 53.94%  158.69, 240.71; 51.69%
10.000 94.68 151.90! 60.47%: 115.76! 180.39] 55.83%  164.60! 251.63 52.87%




11 October 2010
39194 S. Rodeo Buckle Dr.
Tucson, Az. 85739

Arizona Corporation Commission:

I am writing in regards to the recent rate increase requested by Goodman Water
Company. I am a resident in Eagle Crest Ranch and a customer of Goodman Water
Company of necessity as they have the monopoly here in Eagle Crest Ranch. I thought
monopolies were unlawful but somehow they have been granted the monopoly for water
utilities here.

I am on a fixed income and find it very distressing to consider ANOTHER rate
increase after the Goodman Water Company just had one in 2007. I do not feel I should
have to bail out Goodman Water Company for their over spending and over building.
They have put in a second water storage tank that I understand brings their capacity to
approximately 1800 homes when there are only approximately 950 sites in this
development that could be built, that’s assuming EVERY LOT is built and developed,
which it is not. I am strongly opposed to Goodman Water Company passing their
expenses directly onto me. They made a profit of some $30,000.00 this last year; I find
their requested rate increase extreme and unjustified. I would request that you deny this
rate increase request. Thank you.

Respectfully,

R



This Goodman Water proposed rate increase to 53% is an added burden on the residents of Eagle Crest

Community of Tucson Arizona.

Goodman Water already got a 100% rate increase three years ago. | think itis a injustice to the residents
to have to pay a higher water bill in this economy where most residents are doing what they can to stay
ahead of their current debts. Many owners are under water on their mortgages and this increase may
be the final straw in them losing their homes.

| am asking the commission to refuse this attempt to raise our water bill 53%.

| currently pay for 5400 gallons of water $72.00 a month. With the proposed rate increase of 53% I will
be paying $110.00 a month for the same water.

Our neighbors around our community pay $25.00 a month for 6000 gallons per month. What a outrage
this is.

Please consider the shape of the economy and the added financial stress this will put on the residents of
this community. Please vote no on this rate increase.

Thank you
Concerned resident of Eagle Crest Ranch

Ron Barney



Arizona Corporation Commission Docket Number: W-02500A-10-0382
Goodman Water Company

My wife and | retired and moved to Arizona just before the economic downturn. Since then we
have been living on a fixed income, including Social Security, while our nest egg dwindled and
our home value declined. It has been a nightmare that we saved our whole life for and we are
at an age where we don’t have the time to recover.

Goodman Water is proposing a 53% rate increase in fees and water rates that would harmfully
impact our living standard and our property value. | am writing this letter to demand that this
rate increase be denied. Goodman Water is asking for 35% net profits on the backs of families
struggling to make ends meet. We will be paying 400% higher for our water than the
surrounding communities of Saddlebrooke and Catalina.

Goodman Water made a bad business decision to build the water system with twice the
capacity as needed for this tract. This excess capacity should be taken out of the Fair Value
Rate Base. They are the only water company in the greater Tucson area that does not charge
Impact Fees. This must be required for all future homes built.

How can the little people fight this monopoly? We are their only customer and they can hire all
the attorneys they need and just pass the cost to us. | urge you to make the right decision and
deny this rate increase.

Regards,

Richard C. Merrill

60838 E Eagle Mountain Dr
Tucson, AZ 85739
520-395-0904
rich.janell@comcast.net



Re: Goodman Water Rate Increase

Docket Number: W-02500A-10-0382
Public Comment by: George Freese

10/12/2010

This request for a rate increase is totally ridiculous, completely out of
order in these economic times, and certainly not considerate for a
reasonable rate of return on investment. This monopoly is attempting
to hold this community hostage to the company demands outside of
fair play. My water bill will increase from an average of about $65.00 to
nearly $110.00; an increase of right at 50%. This outrageous cost is on
the order of 400% more than adjacent communities.

| charge that Goodman Water Company is trying to get a free ride and
“bail-out” for over building its facilities well beyond the projected full
build-out of Eagle Crest Ranch. This community was planned for 920
single family houses; the Goodman plan"c is capable of serving over
1800 units.

Any reasonable person could easily understand why this unreasonable
rate increase should not be permitted.

Respectfully Submitted,

e qulpTe

George V. Freese, Home Owner, Eagle Crest Ranch



Manuel J. Herrera
60864 East Eagle Mountain Drive
Tucson, AZ 85739
520 818-9780

October 11, 2010

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix, AZ 85007

RE: W-02500A-10-0382
To Whom It May Concern:

I am writing in regard to the water issues concerning Eagle Crest Ranch and Goodman
Water Company, our sanctioned water monopoly.

Goodman wants to obtain a net profit in the next year alone that is 35% of their revenue.
That amounts to a $200,000 profit on a current average revenue of $560,000.

I am demanding that their attempt at a rate increase be DENIED!

Without this denial, we at Eagle Crest would be paying a rate increase that is 400% more
than any of our surrounding communities. The current rate I pay is way above and
beyond these other communities now, but it is going to add even more of a financial
burden for my family and I, should this increase be permitted.

Goodman even wants us to pay their legal costs for contesting this matter by even adding
that to our water bill as well. '

Tucson water bills average $18.22 a month, Catalina averages $27.14, and SaddleBrooke
rates average $23.20. Our average bill currently is about $64.00, and with their proposed
increase, I will be paying over $100.00. The state does not seem to care about this, and
that law needs to be changed.

Had we known about this when we purchased our home, we would have considered a
different community. The other thing is that it may be harder to sell because people will
not want to pay these rates, and that will affect our home values.

Thank you,

Manuel J. Herrera




Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
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TUCSON AZ B2y |
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PROI, I CON‘ VII OTHER,

*| E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Talking Points
1. Eagle Crest Ranch could pay greater than 400% more for their
water than adjacent communities (Catalina & SaddleBrooke), if
this proposed increase is approved.

2. Eagle Crest Ranch residents are the only customers of Goodman
Water Company.

3. Goodman Water Company is a State sanctioned Monopoly.
4. Goodman Water Company wants to net over $200,000 in profit
next year on our current average revenue of $560,000.

(That’s correct; net profit is 35% of revenue)

5. Goodman Water Company can hire any lawyer they want and pass
the costs DIRECTLY to the customers.

6. Goodman Water Company made over $30,000 profit last year,
during the recession, but they want more. Much more.
(The state has approved this increase in the past.)
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GOODMAN WATER COMPANY
PROPOSED RATE INCREASE

9/17/2010 Document No. 117031

Docket No. W-02500A-10-0382

Goodman Water Company files for a Rate Increase of 53 % and an Increase in
Profit from 9.3% to 11 %

The Water Commodity rate structure that is proposed is:

Monthly Minimum
Per Meter Size

5/8 " meter
% meter
1” meter
27 meter

Commodity Water Rates are tiered per 1,000 gallons:

Current
Rate

$42.20
$63.30
$105.50
$339.68

Goodman %
Proposed Rate Increase
$56.97 35%
$85.46 35%
$142.43 35%
$455.76 34 %

5/8” x 3/4” meter & 3/4” meter Current Proposed %Ilncrease

1 to 4,000 gallons $3.95 $6.80 72 %

4,001 to 9,000 gallons $5.91 $10.92 85 %

Over 9,000 gallons $7.11 $13.13 85 %

1” meter

1 to 22,500 gallons $5.91 10.92 85%

Over 22,500 gallons $7.11 13.13 85%

2” meter

1 to 45,000 gallons $5.91 $10.92 85%

Over 45,000 gallons $7.11 $13.13 85%

Here is a sample of the above proposed rates for a few water usages
B | | | |
" Sprinkler System | Sprinkler System
Current |Proposed % Current |Proposed % Current |Proposed %
Gallons 5/8" 5/8" Increase 3/4" 34" Increase ; 1" 1" Increase

6000 69.82 106.01! 51.83% 90.92: 13450, 47.93%; 140.96 207.95! 47.52%
8,000 | 81.64 127.85! 56.60%, 102.74 156.34] 52.17%. 152.78 229.791 50.41%
9,000 | 87.55 138.77 58.50%. 108.65 167.26] 53.94%  158.69 240.71; 51.69%
10.000 94.66. 151.90; 60.47%  115.76 180.39! 55.83%  164.60 251.63] 52.87%




ATTACHMENT 1
DOCKET NO.W-02500A-10-0382

As a homeowner in the Eagle Crest Ranch Community (ECR), I am opposed to the
Goodman Water Company request for a rate increase and would like the Arizona
Corporation Commission to reject their request.

I base my reasoning on the following:

From the start of Goodman Water’s association with DR Horton, there appears to be a
very contrived, conniving way of conducting business-—-
-by no mention of DR Horton, the builder, being part owner of the Water Co. in 2005
when my husband and I bought our home in this development and the fact that
DR Horton made no mention that the cost of the water system was included in the
cost of the house.
-by overbuilding the infrastructure of Eagle Crest Ranch Community to supply 1,800
homes and we only have 650 homes built. We are their ONLY customer.
-by not providing water at a fair rate, not one that is 500% higher than neighboring
communities’ water rates. This is UNFAIR!!

I worked for a major corporation, Eastman Kodak Company for over 30 years and have
never seen any BAIL OUT rewards for bad business decisions made by different
divisions within the corporate structure. As a matter of fact, monetary compensation
should be provided to the homeowners of this neighborhood for putting up with this.

My husband and I worked hard for our money and the ability to retire in Arizona. After
seeing how the ACC sided with the water company in 2007, Decision 69404, I was
extremely discouraged and wondered if we made the right retirement decision. My
husband and I went to Phoenix for the final verdict in 2007 and when the Chairman for
the ACC said that since the Goodman Water Company didn’t have a rate increase since
1988 and deserved it, I wanted to vomit. This Chairperson couldn’t have read the
background information because if he had, he would have known that Goodman did not
have any homeowners in the community until 2001 and therefore, no customers. I
wonder if someone’s hands were getting greased for a positive decision.

For a utility service be able to take advantage of a little guy “us” (ECR community) and
have the ACC in 2007 support their quest to overcharge us is disheartening. Then the
gall for Goodman take their overpriced legal fees and charge us back for them when we

adding salt to an open wound.
I’m sorry if I’m too negative but based on what has transpired, something is terribly

wrong with this scenario and I hope that you can take a look at the overall concerns of
every homeowner in this community.

/

,- g / N /]

Christine Wawrzyniak
10/10/2010




October 11, 201

Arizona Corporation Commission:
RE: Docket No. W-02500A-10-0382

This letter is written due to a concern about the recent request of the
Goodman Water Co. to once again increase the water rate by 53% to the
residents of Eagle Crest Ranch subdivision, Tucson, AZ if passed. Two
years ago Goodman Water Co. requested and was approved to double our
water rate. My water was $32 per month now it is $62 per month. If you
approve this request for 6,000 gallons of water, a resident will be paying
$106.00 per month. I can pay five months of Southwest Gas during the
spring and summer months for this amount. While our country is going
through a recession, we are told to tighten our belts. Many families are
struggling and many are out of work but Goodman Water Co. is looking to
take advantage of the residents of Eagle Crest for their own profit. We have
been told by the Eagle Crest residents’ committee that Goodman Water
profited $30,000 last year and is looking to make a profit of $200,000 this
coming year from the people of Eagle Crest.

Water rates for 6,000 gallons of water for the surrounding area residents are
as follows:

Tucson $18.22

Catalina $27.14

Saddlebrook $23.20

Goodman $69.82 presently

Goodman $106.00 if you approve this increase.

If T was presently trying to sell my home and a potential buyer asked how
much our monthly water bill was and I told them $106.00 monthly, do you
think they would buy my house or go looking elsewhere.

I petition you to vote “NO” on Goodman’s water request.

Sincerely,
| %r‘fﬂ,\’b l\QU%mV

Joan Dixon
6054 E Black Crest Loop
Tucson, AZ 85739
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GOODMAN WATER COMPANY
PROPOSED RATE INCREASE

9/17/2010 Document No. 117031 Docket No. W-02500A-10-0382

Goodman Water Company files for a Rate Increase of 53 % and an Increase in
Profit from 9.3% to 11 %

The Water Commodity rate structure that is proposed is:

Monthly Minimum Current  Goodman %

Per Meter Size Rate Proposed Rate Increase
5/8 meter $42.20  $56.97 35%

% meter $63.30  $85.46 35%

1” meter $105.50 $142.43 35%

2” meter $339.68  $455.76 34%

Commodity Water Rates are tiered per 1,000 gallons:

5/8” x 3/4” meter & 3/4” meter Current Proposed %Increase
1 to 4,000 gallons $3.95 $6.80 72 %
4,001 to 9,000 gallons $5.91 $10.92 85 %
Over 9,000 gallons $7.11 $13.13 85 %

1” meter ,

1 to 22,500 gallons $£5.91 10.92 85%
Over 22,500 gallons $7.11 13.13 85%

2” meter

1 to 45,000 gallons $5.91 $10.92 85%
Over 45,000 gallons $7.11 $13.13 85%

Here is a sample of the above proposed rates for a few water usages

| |
Sprinkler System Sprinkler System
Current |Proposed % Current |Proposed % Current |Proposed %

Gallons 5/8" 5/8" Increase 34" 3/4" Increase 1™ 1" Increase
6000 69.82 106.01 51.83% 90.92 13450, 47.93% 140.96 207.95| 47.52%
8,000 81.64 127.85 56.60% 102.74 166.34, 52.17% 152.78 229.79, 50.41%
9,000 87.55 138.77 58.50% 108.65 167.26) 53.94% 158.69 240711 51.69%
10.000 94.66 151.90] 60.47%) 115.76 180.39] 55.83% 164.60 251.83] 52.87%




Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St

Phoenix, Az. 85007

October 12, 2010

Re: Goodman Water Co. proposed rate increase

Docket Number: W-02500A-10-0382

Attention: Sandra Kennedy

I attended a meeting of concerned residence living in Eagle Crest Ranch. Most residents are retired or
young families. A rate increase by Goodman Water Co., of this magnitude, would affect the quality of

life for all concerned.

Eagle Crest residents are the only customers of Goodman Water Company. We should not be held
responsible for bad business decisions, made by Goodman, to over build the water system.

Home values in our neighborhood have dropped due to the recession. Water rates will also affect our
values. Eagle Crest could become a “ghost town™!!!

Do not approve this rate increase request! Hookup fees for all future on-site homes should be
implemented.

Thank you,

oo Joha —

Geri Schoemperlen
39695 S Horse Run Dr
Tucson, Az. 85739



60370 E. Old Spur Place
Tucson, AZ 85739
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: October 12,2010
. 520818-9922

October 12, 2010

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Re: Docket Number W-02500A-10-0382, Goodman Water Rate Increase
To Whom It May Concern:

| am writing with regard to the above docket number and as a homeowner at Eagle
Crest Ranch subdivision. | and all of my neighbors appear to agree that the
proposed rate increase is exorbitant. As it is we pay a base rate of $42.20 per
month which is far in excess of what the surrounding water utilities are charging their
customers. This is a community of everyday working class individuals and a handful
of retirees. The increase would be a great burden on the families here.

I do believe their needs to be an investigation of this water company as to their
operations and if they are failing to make a profit with 600 homes here at Eagle
Crest as their customers, then there is something seriously wrong with their
bookkeeping. Remember, their base rate per house is $42.20, then the water usage
is computed making our bills here outrageously high. As an example, | was told that
the $115.00 deposit when initially starting my account with Goodman water would
be refunded plus 6% in a year. A month prior to the year, | called the people who are
now handling their billing. Awomen said that she had no record of my deposit and
asked if had a record of it. Of course | did and asked if she wanted me to send hera
copy. She said that was 0.k, and | would see the deduction on my next bill. She also
said, “to tell you the truth, when we took over Goodman Water company billing the




bookkeeping was a mess”. What does that tell you?
The Arizona Corporation Commission and the State Attorney General needs to
investigate the inner workings of this company.

I request that this increase be denied.

Sincerely,

Marie E. Tysoe

Cc:  GovenorJan Brewer
Senator John McCain
Senator Jon Kyl
State of Arizona, State Attorney General, Consumer Complaints



Utility Name: Goodman Water Company
Docket No: W-02500A-10-0382

Arizona Corporation Commission,

I am a concerned resident of Eagle Crest Ranch in Pinal County. Goodman Water (our only water
option) has proposed yet another rate increase. The last rate increase was approved in 2007 which
caused our bill to almost TRIPLE. Once again, they are asking for another increase, this time an
increase of over 50%. Our development is pretty much the only people Good man Water services (if
you can call it that). The average water bill in our development, not including sewage, is currently
$66.73 and they are proposing that it is raised to $102.19. This is for water, a necessity and we are left
without another option. If passed, Saddlebrooke, a retirement community just east of us, and Catalina,
the community just south of us, will be paying 5 TIMES less than what we are paying for water. This
proposal should not be passed first because there are many flaws in it and second we as citizens cannot
afford these changes during times of recession. The following areas are a few of those flaws.

#1- Goodman Water based their proposal off 2009 figures. These figures are skewed as there were
many houses that sat vacant because of foreclosures and now they are trying to pass those costs onto us.

#2-Goodman Water is asking for enough money to DOUBLE their current office and administrative
costs because of raises. Wow, I would like a nice raise in a recession. How is this fair?

#3. Goodman Water choose to change their contractual services to Smyth Industries giving us the option
to pay by credit card online. If we knew that this would cause our water bill to increase, we would have
been against the change and asked them not to make it.

On top of everything else, Goodman Water, had us, the residents, test their water so that they would
have the data they needed to file this proposal. They are hiding costs in their proposal and not being
accurate at telling the whole story. Just a couple of months ago I talked to a woman at the state offices
who works with these proposals, and asked how we as residents could go about lowering our costs. She
told me that once the proposal was approved that there was nothing we could do about it. If thisis
passed the only people who can ask for a review is the water company and they will not ask for a review
unless they want to raise our costs again. This leaves us with no other option.

If this proposal is passed, we will see more empty houses in our development because residents will not
be able to afford their needed utilities and those costs will be passed onto us. The very high cost of
water has and will continue to be a factor in the decline of the values of our homes. Goodman Water is
a monopoly and we do not have another option for water. Asking us to pay 5 TIMES the amount that
our neighbors do is crooked and I think that Goodman Water should be evaluated. I am asking you to
please do what you can to see that this proposal is NOT passed.

Thank you for your time.

Shawn and Suzanne Luke
39344 S Old Arena Dr.
Tucson, AZ 85739

(520) 818-2424



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phy, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME . DATE i N

TN FER L) ANG /0 —7/— (O
ADDRESS B ! . _' ] PHONE (HOME)
22020 8§ LAGER LI H
CITY, STATE, ZIP —_— _,__—_Y_i;‘\N CELL PHONE

An  TUSSon PFEE

DOCKET YOU WISH TO COMMENT ON: 3 DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRon CON[ZI OTHERI_]

E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Step 3

4 A

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007
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October 11, 2010

Goodman Water Company Rate Increase
Goodman Water Company
Docket# W-02500A-10-0382

Aside from the emotional issues (fixed income, large families, no work, social
security and/or disability, first homes, dreams etc). Goodman Water Company's
request for a judicious rate increase is just WRONG!

Goodman Company sent out a letter dated September 28th, which we received Oct
1, inviting its customers to a meeting October 20th to "explain the circumstances
‘surrounding the application for a rate increase filed by the company to the
Arizona Corporation Commission, and to respond to questions customers may
have regarding the rate increase request and related matters”. Goodman did
not mention in the letter that the increase would total upwards from 100.00 a month
minimum per household. Goodman knew and knows that the situation would be
settled on the 18th of Oct. and Oct. 20 would be too late for any of us to share our
grievances and/or take effective action to have the rate increase denied. This
would leave us helpless and without choices for our own well being. This
malicious attempt to prey on a community for their Company's mismanagement and
bungled business plans is WRONG!

It is non-professional and unjustified for Goodman water to hold Eagle Crest Ranch
community as hostage in their attempt to clear their mistakes and produce huge
profits for themselves by gouging the customer with over-the-top water rates.
Customers who through our monthly payments now, keep this thriving company,
who would like everyone to think it is just a little ol' desert company, alive! lam
reminded during 9/11 when a Starbucks shop hiked up their water prices to 10.00
and more a small bottle, just because they could. But even they were prosecuted
and many lost their jobs because it was WRONG!

The Eagle Crest Ranch community should not be held responsible or accountable
for the greed, monumental business errors, questionable business associates,
embarrassing failures, and cunning trickery of Goodman Water Company. It is just
WRONG!

There must be an elected official, law maker, politician, who can stand with the
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people they serve and see that we need a Champion now. The Goodman Water
Company vs. it's Customers is becoming a saga that will have profound
consequences for communities, state and country, no matter which way it goes. To
say you work on behalf of us, the people, and do not DENY this unreasonable,
undue request by Goodiman Water Company is just WRONG!

PLEASE DENY GOODMAN WATER COMPANY'S REQUEST FOR A RATE
INCREASE!

Thank you,

7%

Rebecca Clemons
Eagle Crest Ranch
39348 S. Old Arena Dr
Tucson, AZ 85739
520-818-9648



Docket #W-02500A-10-0382 page 1

Dear Arizona Corporation Commission

I am a resident of Eagle Crest Ranch and I demand that you to deny the request for an
increase from Goodman Water. This is more than unfair, this is a disgrace.

Having water service to my house is not only a right but a necessity. A utility company
should not be able to make EXCESSIVE profits on something a customer cannot do
without. Goodman Water is a monopoly and Eagle Crest Ranch is it’s only customer.
This should not be considered a business but a service. They should not be allowed to
make a huge profit for providing a necessary service. By allowing Goodman Water to
operate this way you are giving them unlimited revenue at our expense. There is no
reason Goodman Water cannot provide this service to us at a rate similar to most other
communities in our area other than greed. And if they cannot then they should be forced
to give up the water rights so that we can have another water company come in and
provide it for us.

I work in construction and there is such a thing as an “industry standard”. Water service
to X number of homes should cost approximately X number of dollars. Goodman Water
is coming in at well over the industry standard and should be held accountable not
rewarded for spending more than was necessary.

They put in water system capable of servicing 1800 homes plus commercial. In effect,
they overbuilt so that we as homeowners would have to finance their future development.
Even at final build out we are paying for over two times what is necessary. Our water
rates should be based on what was necessary and not based on what Goodman put in now
to save themselves money down the road. When figuring the Fair Value Rate Base, the
excess spent should be removed from the equation and it should be based on what is
needed to supply our community. Why should they be guaranteed a profit? No business
should be structured as a guaranteed investment. And one where the more you invest,
necessary or not, the more money you are guaranteed to make is ridiculous.

We as buyers were never told that Goodman Water had a monopoly on the water rights.
We were never told that DR Horton was part owner of the water company. How is it
legal for the builder and developer to be in business with the water company? A builder
is there to make money. That is a conflict of interest. Another industry standard is hook
up fees. This is a way to protect the future homeowners against excessive rates. They
were never charged and still aren’t because the builders don’t want to raise the price of
the house. This should be charged on all future lots to offset the cost of construction.

The high rates definitely have an impact on my family’s lives. I expect my water bill to
go up to approximately $140.00 a month. This is the second highest utility bill I have.
This increase will mean that I have $60.00 a month less to feed my family, pay for gas to
get to and from work, both of which are necessary. This will also have an effect on the
local economy. For every household in Eagle Crest, that will be that much less we have

e




Docket #W-02500A-10-0382 page 2

to spend out in the community. In effect, taking money that would be going to the state
in the form of sales tax and putting directly into the pocket of Goodman Water.

My home is my biggest investment in my future. The high water rates will have a
definite impact on the future sale of my home. Why would anyone want to buy a house
where their monthly water bill rivals their property taxes. We in this community will
not be able to sell our houses for comparable rates because of this. This effects not only
my current quality of life but that of my retirement.

I demand that you deny this request. In addition, the commission needs to completely
re-evaluate Goodman Water and their business practices. They are not operating in the
interest of their customers, only their own profits.

Sincerely,

Adele Smith

Resident of Eagle Crest Ranch
Tucson, AZ 85739




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
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Goodman Water Rate Increase W-02500A-10-0382
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Stzp 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Talking Points

1. Eagle Crest Ranch could pay greater than 400% more for their
water than adjacent communities (Catalina & SaddleBrooke), if
this proposed increase is approved.

2. Eagle Crest Ranch residents are the only customers of Goodman
Water Company.

3. Goodman Water Company is a State sanctioned Monopoly.

4. Goodman Water Company wants to net over $200,000 in profit
next year on our current average revenue of $560,000.
(That’s correct; net profit is 35% of revenue)

5. Goodman Water Company can hire any lawyer they want and pass
‘the costs DIRECTLY to the customers.

6. Goodman Water Company made over $30,000 profit last year,
during the recession, but they want more. Much more.
(The state has approved this increase in the past.)




GOODMAN WATER COMPANY

PROPOSED RATE INCREASE
Docket No. W-02500A-10-0382

9/17/2010 Document No. 117031

Goodman Water Company files for a Rate Increase of 53 % and an Increase in

Profit from 9.3% to 11 %

The Water Commodity rate structure that is proposed is:

Monthly Minimum
Per Meter Size

5/8”meter
% meter
1” meter
2”7 meter

Current  Goodman %

Rate Proposed Rate Increase
$42.20  $56.97 35%
$63.30  $85.46 35%
$105.50 $142.43 35%
$339.68 $455.76 34 %

Commodity Water Rates are tiered per 1,000 gallons:

5/8” x 3/4” meter & 3/4” meter Current Proposed %Increase
1 to 4,000 gallons $3.95 $6.80 72 %
4,001 to 9,000 gallons $5.91 $10.92 85 %
Over 9,000 gallons $7.11 $13.13 85 %
1” meter
1 to 22,500 gallons $5.91 10.92 85%
Over 22,500 gallons $7.11 13.13 85%
2” meter
1 to 45,000 gallons $5.91 $10.92 85%
Over 45,000 gallons $7.11 $13.13 85%
Here is a sample of the above proposed rates for a few water usages
‘1 | i i
- ! ; i Sprinkler System | [ Sprinkler System
* Current | Proposed % Current |Proposed! % | Current Proposed %
Gallons | 5/8" | 5/8" Increase | 3/4" 3/4" |Increase; 1" 1" Increase
8000 ! 69.82!  106.01! 51.83% 90.92! 134.50 47.93%. 14096 207.95! 47.52%
8,000 81.64 127.85! 56.60%; 102.74 156.34' 52.17%: 152.78 229.791 50.41%
9,000 87.55  138.77. 58.50%.  108.65 167.26] 53.94%  158.69  240.71; - 51.69%
10.000 9466  151.90, 60.47%  115.76 180.39] 55.83% 164.60. 251.63: 52.87%




