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Investigator: Brad Morton Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2010 - 90030 Date: 10/8/2010
Complaint Description: 08A Rate Case Iltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Bill and Marianna Freeman Arizona Corporation Commission
Account Name: Bill and Marianna Freeman Home: DOCKETED

: Work:
Street: 0CT 82010
City: Weliton CBR:

State: AZ Zip: 85356 is: DOCKETED BY %?/

Utility Company.  The Links at Coyote Wash Utilities, LLC

Division: Sewer/Water
Contact Name: Contact Phone:
Nature of Complaint:
From: Marianna Freeman | Lo :—’ -
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Subject: Proposed increase @ Links Coyote Wash Utilities \ o
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Please see that the following opinion gets to the proper department. Thank you. w
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Subject: The proposed rate increase for the Links at Coyote Wash Utilities, LLC from $30.00 to $41.60.

As residents of Coyte Wash we find the proposed rate of $41.60 a totally unacceptable increase for the sewer
charge. This is a 38.7% increase and there is no way that such a hugh increase is acceptable or should be
imposed upon the residents. There has not been increases for the past two years of the Social Security and
many of the retirement funds have decreased. This community has a lot of retired residents on fixed incomes.
The residents that are working have not seen great increases in their salaries and a 38.7% increase is totally
out of line. We can appreciate the reasoning for a rate increase, but 10% is more realistic and in line with the
depressed economy at this time.

We would also like to suggest that a public hearing regarding the increase be scheduled somewhere and
notification be given to all the residents of the Coyote Wash Community.

Thank You,
Bill and Marianna Freeman

Wellton, AZ ouvun
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