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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Richard Martinez Phone: Fax:

Priority: Respond Within Five Days
Opinion No. 2010 - 89986 Date: 10/7/2010
Complaint Description: 08A Rate Case Items - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Marvin & M. Diane Kelly
Account Name: Marvin & M. Diane Kelly Home:
Street: Work:
City: Wellton CBR:s at
State: AZ Zip: 85356 is: E-Mail
Utility Company.  The Links at Coyote Wash Utilities, LLC
Division: Sewer/Water Arizona Corporation Commission
Contact Name: Contact Phonghy ()¢ 17 27 11
Nature of Compilaint: 0CT 8 2010
*****************OPINION OPPOSED***************
RE: Docket No. SW-04210A-10-0392 DOCKETED BY '9% i

We feel that 28% increase is excessive. Services are not being addressed here. The sewer smells so bad it is
almost impossible to take a walk in the neighborhood. Please consider a smaller increase and address the
smell problems.
*End of Complaint*

Utilities' Response: 3

Investigator's Comments and Disposition: =
10/07- et

Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*
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Date Completed: 10/7/2010
Opinion No. 2010 - 89986




