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ARIZONA CORPORATION COMMIS‘
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone- Fax: ™~
Priority: Respond Within Five Days

Opinion No. 2010 89870 Date: 10/4/2010
Complaint Description: 08A Rate Case Items - Opposed
NA Not Applicable Arizona Corporation Commission

First: Last: DOCKETED
Complaint By: Grant Williams acT 7200
Account Name: Grant Williams Home:
Street: - . Work: W%{J
City: Wellton
State: AZ Zip:

Utility Company.  The Links at Coyote Wash Utilities, LLC
Division: Sewer/Water

Contact Name: Contact Phone

Nature of Complaint:
RE: Docket No. SW-04210A-0392

Customer is opposed to the increase requested by the Company. Per customer, an increase of $11.60 a month
is ridiculous. Customer states that his only source of income is his Social Security income and he did not get an
increase in his social security benefit this year due to the president's indication of there not being an inflation in
the cost of living. Customer states that his property values in his area have decreased between 20-25% within
the past 3 years, so residents in this area are already facing difficult times and should not have to be burdened
by now facing an increase in wastewater rates.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| advised the customer that an opinion would be filed on his behalf to be made part of the record. CLOSED
*End of Comments*

Date Completed: 10/5/2010

Opinion No. 2010 - 89870




